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Loi gioi thieu

Khi ban hang truc tiép khong con la mét lua chon kha thi
vi khach hang tiém nang cia ban qua rdng l6n, bi phan tan
vé mdt dia ly hoac ban khong c¢6 du ngan sach cho mot doi
ngt ban hang, hay don gian chi la n6 khong thich hop véi
loai hinh kinh doanh ctia ban, céu tra 16i 1a viét bai quang
ba san phdm (copywriting).

Toi viét tai liéu kinh doanh dau tién ctia minh vao thang
5 ndm 1986 cho mot ban bdo cdo két qua nghién ctu thi
truong. Toi phai viét mot bo tai liéu gom mot la thu chao
hang hai mat A4 va mot brochure (t6 buém quang cdo)
bon trang A4. Theo t6i nhé thi do6 cling 1a mot thong cao
bdo chi va mot danh muc nita. Khong c6 chuyén “cép-pi”
bai viét trén web vi luc d6 thu nay chua dugc phat minh.
Lac d6 ciing chua c6 may tinh cd nhan. Vi thé, toi viét
tay ban thdo ctia minh trén gidy c6 ké hang bang mot cay
but mdy hiéu Waterman tuyét dep. D€ cac doc gia tré tudi
hiéu r6 hon, d6 1a mot loai 6ng kim loai chita muc long
(khong phai muc tone) va dugc bit ddu bang mdt mau
thép ma vang d€ dan muc ra gidy. Khi viét xong ban nhap,
toi chuyén cho thu ky bd phén tiép thi la Pauline va c6 ay
danh lai trén may tinh. Ban c6 thé biét khi nao Pauline méa

100 y tuédng viét quang cdo tuyét hay 9
https://thuviensach.vn



may lén vi méi lan nhu thé, tit ca cidc ngon dén déu tdi di
va tiéng kéu rén dit doi lan khap toa nha.

Mot luc sau d6 Pauline dua lai cho t6i mot ban thao gio da
dugc in biang phong chii Courier 12 trén gidy trang lang
min. T6i xem qua, stia mét vai chd va dua lai cho Pauline dé
co 4y lap lai quy trinh d6 cho dén khi t6i cam thay hai long.

Ngay nay, toi viét ban thao trén may tinh ca nhan hoac
thinh thoang trén may tinh xach tay va c¢ 1é cac ban cling
thé. Du cong nghé viét ban thao da thay déi nhung ky
thuat ma t6i sti dung van y hét nhu khi t6i viét vao thang
5 nam 1986. Toi van lam dan y trudc khi bét tay vao viét
ban thao; ¢6 gang tim hiéu nhiing gi ma doc gia mudn
nghe hon 1a nhiing gi tdi muodn viét; liét ké tat ca nhiing
lgi ich ma san phidm t6i mang lai cho doc gia. Va téi van
dung nguyén tic ci - AIDCA dé viét (xem y tudng 39).
Diéu thay ddi, dé viét tét hon, la ky nang ctia toi trong viéc
st dung cac ky thuat do.

Tinh ra t6i da viét trén 3.000 san phdm trong 23 nam qua,
gom nhiéu thu chao hang, brochure, thong cao bao chi,
cic mau quang cdo trén bdo in va cac bai thuyét trinh, cac
trang web, email va cac banner. Ngoai ra con c6 cac danh
muc con (trén cac trang web) bai phat biéu, poster. Nhiing
nd lyc dau tién cua to6i khong toi (6, that ra thi ciing c6
vai cai khong tot): nhiing gi toi viét hién nay mang lai cho
khach hang nhiéu lgi ich nén ho quay lai véi t6i ngay cang
nhiéu. Téi mudn chia sé véi ban mot s6 bi quyét trong
nghé ma t6i da dung trong thdi gian qua dé khién khach
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hang luén cam thdy hai long, hy vong ching sé phat huy
tac dung ky diéu véi ban, du ban la mot ngudi hanh nghé
tu do, la cong ty truyén thong hodac mdt copywriter ndi bo.
Da s6 1a kinh nghiém cta t6i, mot s6 thi vay mugn hodc
tiép thu ti nhiing copywriter khac.

Trong vai doan trudc t6i c6 dé cap dén chii “ban” Trong
tu tudng cua nhiéu nguoi, du khong phai ching ta, “ban”
la mot tit do ban. N6 goi 1én hinh dnh mét nhém nhiing
ngudi ban ban chai danh rang véi nhiéu chiéu thic thuyét
phuc ngudi mua, nhiing ngudi ban hang vi doanh s6 ma
bat chdp thu doan, nhiing ngudi ban hang ti xa cing véi
nhiing hoat dong va con nguoi dang ghé tdm khac. Nhung
su that Ia khong c6 budn ban sé khong cé thi trudng.
Khong c6 thi truong thi sé khong c6 dan chu. Khong c6
dan chu thi khong c¢é tu do. Va, nhu ban thay do, khong
c6 budn ban thi tat ca chung ta sé bi mat ty do.

Hay cham duit mot cau chuyén hoang duong khac vé nghé
copywriting. Chung ta khong phai 1a nhiing ké noi doi
dugc tra tién. Co6 lan, tai mot bita tiée, toi tinh cd quen mot
anh chang no 1a nhan vién kinh doanh ctia mét nha may
banh keo. Khi t6i néi véi anh ay nghé nghiép ctia minh,
anh ta bao: “O, thé 3. Mot ké néi nham duoc tra tién” That
dang tiéc khi nhiéu ngudi nghi nhu thé vé nghé quang cao.
Toi cho rang David Ogilvy da ndi dung vé tinh chén that
trong quang cao: “Dtling bao gi¢ viét mdt madu quang céo
ma ban khong mudn gia dinh minh doc dugc. Ban khong
thé néi d6i chinh ngudi vg ctia minh. Nén ciing diing ndi
déi véi vo cua tdi”

100 y tuéng viét quang cdo tuyét hay 11

https://thuviensach.vn



Gat sang mdt bén 161 bao chtia nhé nhat nay, ngay ca
khi t6i dang hudn luyén cho nhiing ngudi lam ti€p thi va
copywriter, nhi€éu ngudi trong s6 ho khong thay sy lién
quan gitia nhiing gi ho lam va viéc ban hang, hodc ho
khong mu6n nhin nhan né. Thé nhung, chung ta nén ty
nhic nhé ban thin rang minh chinh 1a nhiing nhan vién
kinh doanh. Théat tuyét khi néi véi ban bé cta ban rang
ban 1a mdt copywriter. Hay tudng tugng ho nhin ban nhu
mot tac gid xudt chung - ngudi lam ra nhiing miu quang
cao thong minh va day sang tao trén chiéc may tinh xach
tay khi dang lac lu qua lai trén chiéc ghé van phong dugc
thiét ké theo phong cach Scandinavi va nghe nhiing ban
nhac hay trén chiéc iPod. Vang, dung thé. Khi t6i ndi véi
cac phu huynh ma t6i gdp trong san trudng cua cac nam
sinh rang t6i la mot copywriter thi phan ting thudng gip
nh4t hodc 14 “O, né 1a cii gi vay?” hodc “Thét thu vi vi t6i
c6 mot y tudng va t6i mudn cé ban quyén”” Hum. Liac do6
toi noi: “Toi gitp cac cong ty ban dugc nhiéu hang bang
cach viét vé san phdm cta ho. Ban biét day, t6i viét thu
quang cao va cac trang web.” Roi ho ciing biét dugc no la
gi. Nhu vay, ban lam viéc trong linh vuc kinh doanh. Toi
cting vay. Cau hdi dat ra 1a ban c6 nang khiéu khong?

Ban da mua mot quyén sach vé copywriting. Diéu do6 co
nghia la ban da rét gioi roi hodac ban du dinh sé trd thanh
mot ngudi xudt sic. Chi c6 nhiing ké doét nat, khong co
hiing tha, khong cé tham vong méi khong doc nhiing

*  Trong tiéng Anh, copywriting gin giéng vdi copyright (ban quyén)
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quyén sach c6 thé gitp ho trd nén chuyén nghiép hon.
Quyén sach nay thi sao? Toi cho rang day khong phai la
quyén sach dau tién vé copywriting ma ban doc hodc mua.
Va n6 hin 12 mot loai sach rit la d6i v6i phdn dong nhiing
quyén trén trang Amazon va nhiing ké sach & cac nha sach
dia phuong.

Dé bat dau, ban khong cin phai doc hét tit dau dén cudi.
100 y tudng dugc trinh bay & day déu riéng ré. Ban c6 thé
chi doc mot poster quang cao 6 mot tram xe ltia va no
sé phat huy tac dung. Ban ciing khong can phai doc cac
y tudng nay theo thi ty. Quyén sich nay, va bd sach ma
quyén nay la mét phén trong do, dugc thiét ké cot d€ ban
nghién ngam. Mot sO y tudng c6 nhiing nhan dé r6 rang
dé ban c6 thé 1at ra va gidi quyét mot van dé cu thé nao
dé, vi du nhu y tudng s6 5 chi ban cach giai quyét nhiing
kho khédn khi viét tya dé. Nhiing phan khac c¢é nhan dé
dugc gian lugc hon, nhu y tudng s6 76, “Hanh dong nhu

\ 2

mot con chim 4c la.

Quyén sach nay sé khong day ban ly thuyét vé copywriting
hodc céch viét mot s6 loai van ban cu thé nao d6 nhu email
hodc quang cao bao chi. N6 ciing khong day ban lam thé
nao dé€ trd thanh mot copywriter tu do. Diéu ma né lam
dugc, t6i hy vong la sé bdi dudng cho tri tudng tugng ctia
ban vé6i nhiing y tudng ma ban c6 thé tht nghiém ngay trén
cdc van ban ctua minh d€ hoan thién né va gitp ban ban
dugc nhiéu hon.

100 y tuédng viét quang cdo tuyét hay 13
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Luu y cudi cung: trong sudt quyén sach nay téi dung tu
“ddc gid” va “khach hang tiém nang” it nhiéu c6 thé déi cho
1an nhau. Toi néi “doc gid” vi dang dé cap dén viét lach, con
“khach hang tiém nang” vi n6 dong thoi ciing 1a ban hang.

Cacy tuong

Y tudng la huyét mach séng con cia modt van ban hay.
bay la 100 y tudng cua téi ma ban c6 thé 4p dung vao
cac bai viét ctia riéng minh. Khong phai tit ca déu ndi vé
copywriting: cing nhu diéu hanh cong viéc kinh doanh
cta chinh minh, t6i thuong dugc cac khach hang xin 16i
khuyén, nén nhiing hi€u biét cua tdi vé€ quy trinh ban hang
rong hon so véi cac bai viét ctia ban trén website hodc
nhiing btic thu chao hang.

Hau hét cac y tudng dugc vé ra trong cac van ban ma toi
da viét cho hang tram khach hang ti khi t6i bat dau thanh
lap Cong ty Sunfish ctia minh vao nam 1996. Doi khi toi
trich dan truc ti€p tu chung. Nhiing y tudng st dung cac
van ban nay nhu mot diém tya cho mdt cudc thao luin
rong hon vé mot ky thuat nao do6. Trong méi trudng hop,
toi c6 gang gitp ban hiéu dugc khong chi tac dung cua
chiing, ma con hiéu vi sao chung phat huy tac dung do6 va
ban c6 thé ap dung nd nhu thé nao. To6i cing mudn nodi
vi sao nhiéu phan bao gom cdc tinh huéng va doi thoai
tti nhiing cong viéc ma tdi da lam. Va mac du, giong nhu
hau hét cac copywriter doc lap va tu do khac, toi ban tat
ca moi tht, (hodc gan nhu moi tht) nhung téi chuyén viét
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“subscriptions copywriting” (viét d€ moi doc gia dang ky
mua bao/ xem kénh truyén hinh dai han), nghia la c6 mot
vai vi du dugc trich ra tu linh vyc xudt ban. Thé nhung
nhiing y tuéng nay c6 nhiing ting dung rong 16n hon,
ddc biét néu ban lam viéc cho bit ct loai san phim nao
6 tiém nang mua ban thudng xuyén, khong chi giéi han
trong linh vuc cua toi.

Mot vai y tudng chuyén vé copywriting cho cac trang web
nhung ban c6 thé€ ép dung ching cho hau hét cic kénh
truyén thong. Viéc doc mot van ban trén man hinh hay
trén mot mau gidy khong anh hudng dén phan ting ctia doc
gid véi vin ban d6. Tuy nhién, ho cé thé san sang ngting
doc va dan dén mot van dé con nghiém trong, gay gat hon
trong cht dé dau tién ma tdi vach ra duéi day.

Ba chi dé tao thanh 100 y twéng trong quyén sach nay
Poc gia cta ban la quan trong hon hét thay. Khi ban
chuén bi viét bai cho mdt chién dich mdi, ban, sép cta
ban hodc khach hang cua ban sé mudn truyén dat tat ca
cac thong diép vé san phdm. Nhung doc gia khong quan
tam dén cac thong diép d6. biéu duy nhat ho quan tdm
la... chinh ho. Hoac, chung quy lai la ho chi quan tam dén
nhiing thd ma... ho quan tam! Luc nao cling vdy, ching
khong bao gom bat cti thd gi ma ban néu ra. Vi thé, néu
muon ho hiing thu véi nhiing gi ban chao ban, ban phai
giai thich va chiing minh dugc né sé gitp cudc séng cua
ho thoai maéi va tot hon nhu thé nao.

100 y tuédng viét quang cdo tuyét hay 15
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Doc gia ciing la nguoi. Vi thé, ho bi cudn vao tat ca nhiing
gi tuyét voi, nhiing thu gay kho chiu, cac cdm xdc ty nhién
lam nén con ngudi. Doi khi ho ludi biéng, tham lam, tham
vong, tham chi hay d6 ky, nhung dong thoi cling rat biét
quan tam, tt bung, c6 long dam mé va tinh than nhéan dao.
Hoc céch néi chuyén véi ho nhu nhiing ngu6i ma ban c6
thé gip trong mdt quan bar. Ngon ngii ctia ban phai 1a loai
ngoén ngli ma doc gia cta ban dung.

Copywriting la mot ky niang chi khong phai 1a mot loai
hinh nghé thuiat. Vang, n6 sé hiéu qua néu ban c6 ning
khiéu vé ngdn ngii, nhung néu ban khéng c6 nang khiéu
do, ban van c6 thé s6ng t6t bing nghé copywriter hodc lam
nén hang triéu déla cho ngudi cht ciia minh néu ban chiu
kho luyén tap. Hoc hoi cach viét hay, tim hiéu vi sao né
hiéu qua va bat chudc. Vang, hay bat chudc. Khong phai
bat chudc tling tu (tru phi d6 1a mot bai tap hoc thuat)
nhung hay bat chudc cu tric, phong cach va bat ci cong
cu nao ma ban nghi rang no sé cé ich cho san phdm cua
minh. Va hay quén di sy sang tao. Thay vao dé hay tap
trung vao két qua.

Andy Maslen
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NEN VIET VE MiNH
() (HAY KHONG)

BAN CO NHO MOT CANH KINH DIEN trong bd phim ndm
1976 tén Taxi Driver? (tam dich: Tai xé taxi) khi Travis
Bickle, ngudi tai x€ taxi tim thin khong 6n dinh trong
nhan dé by phim - Robert De Niro déng - nhin cham
cham vao anh ta trong guong tai can h¢ ctia minh, tay
vung moét khiu sung ngin nong 16n va thot ra 161 thoai
ndi tiéng: “Anh dang ndi véi t6i...2”

Van dé ctia nhiéu van ban la n6 khong “néi véi t6i” ma chi
“ndi vé to1”. Po la mot sy khac biét 16n vi trung tam v tru
trong loai van ban dé la ngudi viét. Nhung ai quan tdm
dén nguoi viét? Tat nhién khong phai la doc gia.

Y tudéng
Tir Magnet, mot cong ty do dung nha hép

Cach chac chin dé doc gia cam thay ban dang ndi chuyén
v6i ho 13 luén dung moét ti ngan, don gian - “ban” Nhu
thé, ciu tra 161 cho cau hoi & nhan dé ctia chuong nay la
hay viét vé “ban”, néu “ban” & day nghia la doc gia chu
khong phai nguoi viét.

100 y tuédng viét quang cdo tuyét hay 17
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Sau day la mot quang cdo hay trén bdo ctia Magnet bat
dau bang cach noi véi doc gia nhu sau va khong bao gis
duing lai:

Chi bang cich thdu hi€u ban, thdu hi€u nhu céu,
nguyén vong va mong udc ctia ban, Magnet méi c6
thé sang tao nén nhiing gian bép doc ddo nhu chinh
ban.

Trong 87 chii cua phan quang cao chinh, “ban”, “ctia ban”
xudt hién tam lan. Chi c6 ba lan dé cap dén Magnet. Thuc
té thi ty 1¢é hoan hao cho doc gia: nguoi viét 1a 2,7:1.

S6 di ty 1€ nay c6 hiéu qua vi trong quan niém cta doc gia,
cac bai viét nay hoan toan la ndi vé ho: méi quan tam cta
ho, dong co ctia ho, van dé ctia ho. Cling giong nhu trong
mot biia tiéc ban sé tro chuyén véi ngudi nao hai rat nhiéu
vé ban than ban. Chung ta ludn nhiét tinh v6i nhiing nguoi
nhu thé vi ho cho ching ta co héi néi vé minh.

A«

Ngudgc lai, néu ban ct luon ndi vé “téi”, “ching t6i” thi
nhiing gi ban viét sé c6 vé xa x6i va nham chdn. Sau cung,
ho sé yéu cau ban viét mot biic thu quang cao hodc email
cho ho. Vi thé, t6t hon la ban nén viét phu hgp véi nhu
cau ctia ho. Co thé ho sé khong lat sang trang hodc click
chudt dén ché khac vi nhan dé ctia ban da da hip dan dé
ho mudn doc ti€p. Nhung ngay khi ban bat dau ba hoa vé
chinh minh thi ban sé dé mat ho.
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Thurc hanh

+ Khi ban viét mot bai quang cdo, hay c6 gang tudng
tugng ra mot doc gia cu thé dang ngdi trudc mat ban.
D6 1a ngudi ma ban viét d€ ho doc. P6 khong phai 1a
“khan gia’, “khach hang muc tiéu” hodc “ngudi khach”
ctia ban ma chinh la ngu6i ma ban mong muodn thiét
lap mot moi quan hé, ti d6 dan dén viéc ban hang.

+ Hay c6 gang d€ ndi hai hoac ba lan vé “ban” méi noi
mot lan vé “toi”. Ty 1€ ky diéu nay sé dam bao cho bai
viét cua ban huéng vé doc gia hon la vé chinh minh.

Diéu d6 sé khién ho bi 16i cudn.
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CO LE NHIEU NGUOI VIET QUANG CAO vi ho yéu thich cac
cau chii nén doéi khi quén mat muc dich viét ctia minh la
gi. Sau day la vai thi ma chung ta khéng nén lam: Gay
4n tugng voi doc gia bang nhiing tii ngdi uyén tham; lam
ho cudi; viét ti€u thuyét (hodc nhiing thi tuong tu); lam
tho. Con sau day la nhiing gi chung ta phai lam. Ban da
san sang chi?

D6 chinh la ban hang.

Nhé la chung ta viét quang cdo vi viéc tham viéng tiing
khach hang tiém nidng mét ndm ngoai kha nang cta ching
ta. Ma néu ching ta c6 thé lam vay dugc, thi ching ta
danh thoi gian d€ ban hang chtt khong phai dé€ tan huou
tan vugn khong muc dich.

Ban hang nghia 1a gi? Nhia la xdc dinh khach hang cho
san phdm va dich vu cua ban, xac dinh vi sao ho cin cac
san phdm hodc dich vu d6, vi sao ho do duy, thuyét phuc
ho vé gia tri cia mén hang va sau d6 la hoan tat hgp dong.
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Y tuong
Tir Waitrose Wine Direct, m(lt cong ty cung l:ill reou
dat hang qua thw cia siéu thi

Khi ban viét quang cao vé moét thi gi dé vui nhon hodc
mang tinh giai tri, tiéu khién, nhu rugu, ban thuong bi
cam doé viét nén mot bai ddy mau sac. Ban biét déy, ban
dé tri 6¢ ctia minh bay béng, rét mot c6c san phidm (theo
1é thuodng la vi muc dich nghién ctiu) va trudce khi ban biét
vé no, ban da viét mot bai viét hoa my, dai ba hodc bon
tram chi, vé nén mat buc tranh vé€ nhiing cudc da ngoai
Tuscan, nhiing lau dai c6 & thung ling séng Loire hodc mot
tour kham phd rugu & Thung ling Napa. Vin dé 1a, ban
dé doc gia ctia minh lanh 1éo va quén ban cho ho bt ct
thi gi. Waitrose Wine Direct lam diéu nay theo mot cach
rat khac. Trong mot go6i buu phdm ma t6i nhan dugc tai
nha, biic thu bat ddu bang nhiing dong day ly thu dé tao
cam hting cho toi...

Khi t6i viét nhiing dong nay thi mdt troi da 1én sang
16, nhiét do ciing ting dan va tat ca nhiing gi toi
muoén lam la di ra ngoai va thudng thiic mot ly rugu
nho trang trén vong hodc mot ly rugu do6 hoi lanh
khi cdc mon thit nuéng dang néng hai.

Cang vé sau cang hay, du t6i c6 lo lang vé viéc udng rugu
trén vong. Nhung trudc khi nghe néi vé “Year in Tuscany’,
ching ta da l6a mat véi rat nhiéu y tudng dugc bay ra...
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V6i phong cach manh mé va sang khoai, Sauvignon
Blanc la loai rugu trang tuyét voi danh cho mutia he va
Summer Sausignon Blanc hon hgp & trang 4 khong
chi c6 gia tri tuyét voi véi gia giam 29 bang ma con
1a mot loai rugu tuyét voi danh cho nhiing budi tiéc
tung.

O, mot ki€u ban hang cii nhung rit hay. Pua san phdm
ra truéc mat khach hang tiém ndng va mo ta né khién ho
cam thdy day la mét co hoi khong nén bo qua, dong thai
chi cho ho thay ho sé né may nd mdt véi ban bé nhu thé
nao khi mai loai rugu nay.

Thue hanh

+ Tudng tugng ban dang d6i mat v6i khach hang cta
minh. Béay gi¢ hay viét mét ban thdo vé nhiing gi ban
noéi. Ban c6 thé mé dau nhe nhang, nhung nén bat dau
vao ndi dung chinh mét cach nhanh choéng trude khi
ho nhin dong ho.

+ Viét mot méu quang cdo d€ tao nén tdm trang dé mua
hang cho khach 1a diéu tét. Nhung hay chiac chan rang
n6 khong két thic ma khong c6 tac dung gi.
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Y TUONG CHO NHAN DE -
@ | DOCGIALUONICH KY

BAN CUNG KHONG THE TRO THANH mdt copywriter néu
khong nghién ctiu vé ddc tinh con nguoi. O, dugc réi, ban
ciing c6 thé hai long khi cho ra nhiing dong nhu sau: “Vi
ban 1a mdt khach hang rat c6 gia tri nén toi vui suéng
dugc ndi rang ching toi da thiét ké lai toan bo website
cta minh.” Nhung gia st nhu né khong ap dung vao ban,
nghia la ban to mo vé cai gi khién nguoi ta quyét dinh
chon lya. Va 1é ra ban phai kham pha ra ring con nguoi
vé co ban la ich ky.

biéu nay c6 nghia 1a ho mudn biét vi sao ho phai lam
nhiing gi ma ban thuyét phuc. Mot cau héi cti: “Co cai gi
trong d6 danh cho t6i khong?” Va nhu vay, trong nhan d¢,
ban c6 thé lam nhiéu hon thé niia d€ dap ting tinh tu lgi
cta ho mdt cach truc tiép.

Y tuong
Tir John Caples, maot copywriter Iluvén thoai

Khi ban hang, sé rat c6 ich néu ban tim ra dugc dong co
mua sdm ctia khach hang. Nhung rat nhiéu copywriter c6
gang khién nguoi ta cam thdy bi xdi giuc bang cach giai

100 y tuédng viét quang cdo tuyét hay 23
https://thuviensach.vn



thich van d€ hodc tao nén mot moéi lo ngai vé mot tinh
hudng x4u. Sau day la moét tin khin danh cho ban: ban
khong thé lam cho nguoi ta cam thdy dong co mua hang.
Tat ca nhiing gi ban c6 thé lam la xac dinh ho da dugc xuai
giuc nhiing gi trudc d6 va giai quyét van de.

Khi viét nhan dé, vi sao khong gia vo nhu c6 san mot khan
gia ¢ do va tat ca nhiing gi ban phai lam la st dung dong
co ctia chinh ho dé kéu goi ho, ndi cach khac la danh vao
sy tu 1gi ctia ho?

John Caples, mét trong nhiing copywriter giéi nhat moi
thoi dai va tac gia cua Tested Advertising Methods (tam
dich: Phuong thiic qudng cdo hiéu qud), da tiing viét mot
mau quang cdo cho Cdng ty Bao hiém nhén tho Pheonix
Mutual. Tua dé nhu sau:

Cho nhiing ngudi muon nghi viéc mot ngay nao dé

Madu quéang cdo véi dong chit nay chay phia dudi btic anh
chup mdt ngudi dan ong tudi nghi huu dang ngoi cau ca
trén chiéc thuyén cua 6ng ta va nhin tryc dién vé phia
ban v6i moét nu cudi rang rd trén guong mat — khi két hop
cung v6i blic anh - dang ndi rang “Néu ban muén khong
phai lo lang gi vé viéc nghi huu - ldc ban c6 thé theo dudi
nhiing s& thich cia minh ma khong phai phién lan tin gi
vé tién bac thi hay doc tiép.” Va doc tiép la tat ca nhiing gi
ma mot nhan dé phai lam dugc. Sau d6 thi tuy thudc vao
phén than bai dan dat ngudi doc va truyén dat tat ca ndi
dung cho dén khi t6i dich.

24
https://thuviensach.vn



Doc gia cta ban hiing thu véi rat nhiéu tha khac nhau, tat
ca déu lién quan dén hanh phuic caa ho. Mot danh sach
ngan gon va hoan toan chua qua chon loc c6 thé bao gom
tinh trang xa hoi, c6 nhiéu tién, nhiéu thoi gian ranh rdi
hon, c6 stic khoe tdt, c6 su an toan cho gia dinh, thué thap,
long tu ton, dugc thay xe méi moi hai nam, néi tiéng, tra
hét ng nan. Tim cach danh trung vao dong co cua doc gia
trong nhan dé thi ban da dat dugc muc tiéu - khién doc
gia khong thé tho o véi thong diép cua ban.

Thue hanh

+ Gid st ban dang c6 gang ngin can khach hang cia minh
diing budc 1én mot chuyén xe ltia bang cach goi ho thi
ban sé thét lén céu gi? D6 chinh la ndi dung ctia nhan
de.

+ Nghi dén moi cach ma ddc gia cua ban dugc loi tu
nhiing gi ma ban ban. Sau d6 sap xép ching theo mot
thi ty vé stic tdc dong va chon cdi t6t nhat cho nhan

dé ctia ban.
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LAY MOT NHOM NGAU NHIEN 1.000 nhan vién kinh doanh
va yéu cau ho xép thanh mot hang dai, tuy thudc vao s
hoa hong ma ho kiém dugc trong nam vtia qua, ngudi
nhiéu nhéat & bén phai, nguai it nhat & bén trai. Sau mot
lac (ving, c6 thé khi ban doc xong quyén sach nay) thi ho
ciing sap hang xong.

T6i bao dam rang nhiing nhan vién kinh doanh c¢6 doanh
s0 cao déu c6 ky nang nay. Ho déu la nhiing ngudi chét
hop dong tuyét voi. Va néd c6 nghia 1a ho biét cach kéu goi
cac don dat hang. Véi chung ta, nhiing ngudi copywriter
cling can phai gidi chuyén nay. Diéu nay dugc goi la “kéu
goi hanh dong”.

Y twong
Ti City Equities Limited, mot dai Iy ¢o6 phan duoc cap phép

Kéu goi hanh dong thudng la mdt dong hoac doan van
cudi moi biic email, brochure hodc btic thu moi goi doc
gia phan hoi. Thuong thi phan héi dugc cho dgi nhat la
don dat hang hoac nhiing thi tuong tu nhung cling c6
thé la dang ky mot ban tin ndi bo qua email, dit cho trong
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mot hdi thao hoac tham chi chi la xac nhan da nhén hang.

Dang Iy ra, kéu goi hanh dong phai dé & cudi bai. D6 la khi
viéc chao hang két thuc va phan chot bat ddu. Ban c6 thé
dat 161 kéu goi hanh dong trong nhan dé hodc dat rai rac
161 kéu goi ciia minh sau mdi phan hodc mdi doan trinh
bay vé lgi ich ctia san phdm. R6t cudc, ban khong bao gio
biét dugc doc gia co sé bi thuyét phuc bdi bai viét lung
linh ctia minh nhanh chéng nhu thé nao.

City Equities néi: “Khi ban tra 16i thu cta t6i, nhan vién
kinh doanh ctia ching t6i sé goi cho ban dé tim hiéu thém

vé€ cac yéu cau dau tu cta ban”

Toi goi day la mot két thic ngao man. Ching ta noéi véi
doc gia diéu gi sé xay ra “khi” ho phan hoi chi khong phai
la “néu” ho phan héi.

Vi loi kéu goi hanh dong thuong ddt & cudi cung nén né
cling dugc viét sau cung. Thé nhung, c6 1é day khong phai
1a mot y kién hay vi lac do, ban da mét mai va phan khéi vi
btic thu gan nhu sap hoan thanh. Ban c6 thé vé nha ngay
khi viét xong 16i kéu goi hanh dong phién phtic nay. Thé
nén ban gip gap viét mot 16i yéu cau “dat hang ngay”, luu
va déng van ban lai va xem nhu ban da xong viéc.

Nhung day la diém mau chét ctia biic thu (hodc mau quang
cdo, tO roi hodc trang web). Déy la ché ma tat ca sé cho ra

73

két qua “Co” hay “Khong” tu doc gia. Vi thé no can phai

c6 su dau tu ky cang, su sang tao va chinh xac.
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Thurc hanh

+ Viét 16i kéu goi hanh dong trudc tién. Tach riéng véi
moi thi khac, n6 sé giup ban tap trung vao muc tiéu
cta minh, du d6 la mét don dit hang méi hodc dang
ky mot tap chi online.

+ Ban c6 thé dung loi kéu goi hanh dong d€ khién nguoi
khac lam diéu gi, tham chi la lat sang trang khac trén
mot buic thu hai trang.
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MOT Y TUGNG KHAC DE VIET
NHAN DE - GIAI TOA NHONG
.. BAN KHOAN

CO MOT RAC ROI khi viét nhan dé, nhung htia hen sé rét
c6 ich cho ban, dé la con ngudi ngay nay qua hoai nghi,
yém thé. Thé nhung, ban khong thé d6 16i cho ho. Trong
nhiéu thap ky phai chiu dyng nhiing 16i rao hang khong
xac thuc va nhiing n6 luc vo hiéu trong viéc tim cach ting
pho véi chung khién khach hang cam thay nghi ngo au

cting 1a két qua tat yéu.

Khi ching ta trinh bay lgi ich ctia san phdm, sé c6 doc gia
héi ring: “O, anh c6 thé néi vy, nhung néu 15..”. Va cau
hoi: “Sé ra sao, néu...?” ndm dang sau cau “Cé gi trong do
danh cho t6i khong?”, rét nhiing 161 dudng mat vao tai doc
gid rang “chac chan 1a c6 r61”. “Ho ndi ban sé giam can.
Nhung ban phai an dam bao hodc c6 ham trong vong mot

thang. Lat sang trang”

Y tuong
Tir mot nha san xuat dién thoai di déng

Nha san xudt nay dang quang cao mot phan mém thu vi
gitup ngudi lao dong nhan email trén dién thoai di dong
ma khong phai chiu thém mét chi phi nao — nhiing chi phi
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von lam cho cac giam ddc tai chinh cta cac doanh nghiép
rat kho chiu nhung van phai chip nhin. Ho da quang cao
v6i mot dong nhan dé nhu sau:

Nhé4n email moi lic moi noi ma khong phai chiu
nhiing khoan phi tiém an

Du ban chao ban bat ct thi gi, ban ciing can phai vugt
qua dugc su e dé va hoai nghi ctia cac khach hang tiém
ndng va cdu hoi “Sé ra sao, néu...?” cua ho trudc khi ban
dugc hang. Néi r6 diéu nay ngay trong tua dé la diéu kha
thong minh. Thé nén c6 mot ky thuat nho nhung hiu ich
khi ban viét tya dé la hay nghi dén nhiing nghi ng6 cta
doc gia cting nhu dong co ctia ho. Noéi cach khac, hay nghi
cai gi ngan ho doc ti€p, hon la cai gi sé khién ho doc tiép.

Gia st ban dang chao ban ké hoach giam can cho mot
nhom khach hang giau c6 ma ban da hiéu rat ro vé ho.
Mot nhan dé chdp nhéin dugc sé la:

Hay gidam can bay gio

Nhung nhiing ngudi hay hoai nghi sé ty hoi: “Minh khong
that su tin tudng vao ké hoach nay thi phai. Minh biét la
minh sé phai bd rugu.” Vi thé, hay xem nhan dé sau day:

Phu nii Paris giam gin 3,2 kg trong hai tuan bang
cach nao ma khong phai bo rugu vang do?

Chac chin la nhan dé nay dai hon, 15 tii so vdi ba tii (nhan
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dé trén, trong tiéng Anh -ND). Thé nhung, né cé tac dong
manh hon vi né da vugt qua dugc moéi hoai nghi, dong thoi
do ciing 1a mot cdu chuyén ké hap dan khién doc gia mudn
doc tiép. Hon niia, tya d€ nay rat cu thé. N6 cho doc gia
biét co dy sé giam dugc bao nhiéu can trong thaoi gian bao
lau. Va cum tt “phu nit Paris” di kem véi biic anh mét quy
c6 manh dé, sang trong trong mdt bo quin ao trang nha
sé la mdt hinh anh khién doc gia phai khao khat.

Thue hanh

+ Nhé rang doc gia ctia ban thuong hoai nghi thu t6t nhat
va nhao bang thu té nhét cua nhiing 16i quang cdo. Vi
vay, hay c6 gang xoa diu ndi s¢ ctia ho bang nhiing cau
trd 10i tinh t€ hodc thing thin cho nhiing ciu hoi “Sé

ra sao, néu...?”,

+ Xem lai nhan dé cta minh. Cu cho la ban da noi day
du cac lgi ich trong d6, nhung liéu né c6 thé hiéu qua
hon néu ban tim cach giai quyét cac moéi ban khoan cua
doc gia?
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DOANH NHAN CUNG THICH
@ | OUATANG

TRONG NHUNG CHUONG TRINH KHUYEN MAI cta cong ty
danh cho ngudi tiéu dung, ngudi ta déu st dung qua tang.
Téi chic rang ban da quen véi diéu nay: dugc ting mot
cuon lich, mot phiéu giam gia tri gia 10 bang hoac mot
ky nghi. Nhung véi cac chuong trinh khuyén mai “B to
B”(doanh nghiép véi doanh nghiép) thi nhi€u ngudi lam
tiép thi thuong kha cdn trong. “Khach hang ctia ching toi
rat tinh té ho sé phat hién ra y d6 ctia chung t6i” la ly do
phd bién nhit khién ho khong ting qua.

Vang, dung la doanh nhan rit thong minh va phic tap,
nhung ho ciing thich qua tang. Suy cho cung thi ho ciing
la nguoi tiéu dung va ho cling sé hudng ting nhiing mén
qua ma ho c6 thé dung dugc trong nha.

Y urong

Tir mot cong ty tr van nghién ciru quoc té

Mot trong nhiing moén qua tuyét vai nhat ma toi tling gui
tang khach hang 1a mot chiéc may tinh bo ti c6 gia 3 bang
nhu mot moén qua di kem quyén sach tham khao gia 550
bang. Nhiing nguo6i quan ly thu vién da tranh nhau dat
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hang va két qua kinh doanh tang ddng ké. Tat ca chi nho
mot chiéc mdy tinh ré tién. Nhiing nguoi nay chic hdn da
c6 it nhat hai chiéc may tinh nhu thé, nhung day l1a hang
mién phi. (Va nén nhé rang “mién phi” la mét trong nhiing
t ngti hay nhat ma nhiing nguoi lam copywriter phai c6
san trong tay). Néu ban chua st dung qua tang kém d€ ting
mtc phan hoi cho nhiing thu ti ctia ban thi gio la luc tot
nhit d€ bit dau thu. Sau day la mot s6 diéu can ghi nhé:

Ludn ludn gidi han chuong trinh ting qua bang thoi gian
— cach thic phé bién nhit - hodc bang s6 lugng. Dé gisi
han vé thoi gian, ban c6 thé viét: “Lién hé véi chung toi
trude ngay 31 thang 10 va ban sé tiét kiém dugc 10%.” Hoac
“Nhd rang ban phai tra 16i trudc ngay 31 thang 10 d€ dugc
nhan mot chiéc but mién phi” D€ gidi han vé s6 lugng,
ban cé thé noi: “100 ngudi du tién lién hé véi ching toi
sé nhan dugc qua tang la moét chiéc dong ho” hoac “Hay
tra 10i trong ngay hom nay. Néu ban la mot trong s6 50
ngudi may man, ban sé dugc mién phi mét ngay nghi ngoi
& mot spa sang trong”

Nhac di nhac lai vé€ cdc mén qua ting. Trong gdi buu phim,
ban c6 bao bj, thu, brochure va nén cé ca mot bao thu phuc
dap. D¢ la tit ca co hoi d€ ban nhin manh thong diép ring
ho c6 thé nhan dugc mot mén qua mién phi néu hoi am,
nhung hay dién dat thong diép nay bang nhiéu cach khac
nhau d€ khong ldp lai mot cach té nhat.

Xem xét viéc dé cap dén cac moén qua nay trong nhan dé
chinh. Rat nhiéu chuong trinh khuyén mai thanh cong nhé
vao mon qua ting kém, chdng han mot nhan dé nhu sau:
“V6i bo quan do dau tién mang dén chd chung t6i, ban sé

100 y tuédng viét quang cdo tuyét hay 33
https://thuviensach.vn



nhén dugc mot phiéu giat kho tri gid 10 bang” Hay kiém
tra hiéu qua ctia mén qua tang. Nguoi ta phan hoi nhiéu
hon nhé qua tang khi ho dat hang véi gia goc hay la ho
thich dugc giam gia hon?

Du ban quyét dinh lam cach nao, hay nhé rang moi nguoi
déu thich nhiing vu mua ban t6t va ai cting mudn c6 duge
cai gi d6 mién phi.

Thue hanh

+ Hay lam cho qua ting phtt hgp véi san phdm. Tang mot
moén qua tri gia 100 bang d€ ban dugc mdt mén hang
gia 50 bang thi that 16 bich. Su phan héi ban nhan dugc
tt khach hang ma ban c6 thé nghi téi 1a: “Lai mot chiéu
ltia gat gi ntia day?”

+ Néu ban c6 chuong trinh giam gia trén gia goc thi nén
c6 gang dién dat bang ca ty 1¢ phan trdm lan s6 tién cu
thé: cach ndi khac nhau d€ 16i cudén nhiéu nguoi khac
nhau.
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HAY VIET
) NHU BAN NOI

MOI BAY, KHI TOI DANG NGOI trong rap chd phim bt dau,
sau cac doan quang cdo va trailer, chung t6i dan mat vao
dong chit thong bao trén man hinh: “Ban quan ly rét tiéc
phai théng bao véi quy khach hang rang chung t6i khong
bado dam vé cac tai san ca nhan cta quy khach va ching
khong nén dugc dit & nhiing ché ma quy vi khong nhin
thay”

Mot cam giac sting sot, sau d6 la buon cuoi va nhiing tiéng
xi x4m lan ra khi ching t6i hi€u ra nghia ctia n¢ la: “Git
gio xach cua ban: dling dé ching dudi san”

Diéu nay khién tdi bat dau nghi vé viéc chung ta c6 gang
dién dat mot cach hoan hao nhiing thong diép gian don
béang nhiing 16p ngdn tii ngdt ngat khong can thiét. Dudng
nhu ching ta x4u hd khi d€ ti ngii gian di ma khong got

gita.

Y tuéng
Tir Hox Brasseria, Ill()l nha hang 0 Salishury

Nha hang An hang sang nay & Salisbury vuot tréi so véi
nhiing ngudi anh em v6n 1a nhiing nha hang ca ri. Ong
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cht Atiqul Hoque muén tao nén mdt thuc don mang tinh
ca nhan bang mdt biic thu cta 6ng trong nhiing ngay dau
tién m& nha hang nay. Va day la toan b¢ buc thu:

Quy khach thdn mén, ngusi Tay Ban Nha c6 céu
“Nha t6i cting la nha anh.” Con t6i thi mudn néi véi
quy khéch rang: “Nha hang cua t6i ciing la nha hang
ctua quy khach”

To6i muon quy vi cam thay than thudc véi noi day,
ngay ca véi nhiing ai méi dén day lan diu. Va néu
quy vi trd lai day, toi hy vong la vi nha hang ching
toi da khién qui vi hai long & 1an trude bang phong
cach phuc vu than thién (va tat nhién la vi nhiing an
ngon va doc ddo that sy).

Mang nhiing mén An tuyét v&i dén véi nguoi dan
vung Salisbury va nhiing viing lan can 1a niém dam
mé cla toi va téi mong quy vi hay cung to6i chia sé
niém dam mé nay, khong chi biang cach dén day an,
ma con bang cach dua ra nhiing goi y v€ cac moén én
m6i. Chung t6i cam doan sé nghiém tdc ti€p nhan
y kién ctia quy vi.

Du quy vi muén moét biia an t6i cho hai ngudi hay
mot biia an trua gia dinh, mdt tiéc cudi hay tham
chi la mot biia tiéc xa giao trong kinh doanh, chung
toi cling c6 du khong gian, dich vu va mong muén
dugc gitp quy vi bién chung thanh nhiing khoanh
khéc tuyét voi that su.

Toi dén Salisbury cach day hon muoi nam. Toi da
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luén mo vé viéc mé mot nha hang, noi ma cac thuc
khach ctia t6i c6 thé dén day cung ban be, gia dinh,
dong nghiép, cing ngoi véi nhau va thudng thiic
nhiing mén An that sy cho chiung ta nhiéu cam
hiing. Gidc mo dé nay da thanh hién thuc. Chao
mtuing dén v6i Hox Brasserie.

Nén nhé rang bai viét trén chi don gidn 1a mot vat thay thé
(ban bat dac di phai diing) cho mdt cudc d6i thoai ma ban
bat budc phai thuc hién véi tliing khach hang.

Thue hanh

+ Bat dau bdng viéc viét ra nhiing gi ban muén noéi véi
mot ngudi nao d6 néu ban sap noi chuyén véi ho. Co
thé khong hoan hdo nhung dé la mét sy khai dau tét,
hay dién dat bang ngon ngi ty nhién ma ngudi ta dung
hang ngay.

+ Mot khi ban da c6 ban thao dau tién don gian, dé hiéu,
ban c6 thé kiém tra mot s6 16i ngii phap, ddu cau hodc
cach phin cum, ban sé khong phai lo lang ring bai viét
cta minh nghe ¢6 vé ¢4 16 si.
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CO KHI NAO BAN NHAN BUQC moét tdm buu thiép trong
mot buu kién budi saing ma khong doc n6? Toi ciing khong.
Cé mot diéu gi d6 16i cudn trong nhiing tdm thiép nho,
cing 4y ndi rang “Poc t6i di!” Vay sao khong xem xét viéc
tan dung chung vao chién dich tiép thi ctia ban?

Buu thiép c6 mot s6 thudn 1gi so véi cac buu kién truyén
thong. Chung ré hon, khong can phong bi, ching c6 stic
thu hut thi gidc ngay lap tiic. Nguoi ta chi can doc bang
mot tay. Chuing c6 vé vui nhon va khong lam ngudi ta chan
ngan. Két qua la ban ciing c6 thé€ dung chung dé truyén tai
cac thong diép phtic tap theo tling giai doan, truyén nho
giot thong tin dén khach hang muc tiéu ma khong khién
ho bi qua tai.

Y tuong
Tir mot cong ty dich vu may tinh

Toi tiing viét mot loat tdm buu thi€p cho khach hang nay,
quang ba cho mdt hgp dong bao tri IT méi. Noi dung la
gia ting nhéan thuc cta nhiing ngudi quan tri IT cta cic
doanh nghiép v€ cong ty ctia ho va xay dung hé thong di
liéu cho cong ty.
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Chung t6i thong bdo trong buu thiép diu tién rang sé co
mot 6 chd trong tdm thiép cudi cing v6i mot phan thudng
la mot ngay lai xe tang, moi nht la cau hoi cd lién quan
dén thong tin trong bay tdm buu thiép dau tién - mot phan
thudng 16n d€ trong doi va tiép tuc doc. Cong ty d6 da
dugc quang ba mot cach réng rai nhit bang mot chi phi
thdp nhat va thu dugc nhiéu cai tén méi trong hé thong
dit liéu ctia minh.

Vi khéng cén phai c6 bao bi, ban ciing c6 thé gtii di mot
quyén sach noi quy vdéi kich ¢ viia phai. Ban c6 thé dung
nhiing tim buu thi€p c¢& A5 hodc A6. Nhung tai sao khong
tht mot tam buu thiép dung c6 ntia trang A4? Hodc mot
tdm 10 cm vuong? Hodc hinh tron? Nhu thuong 1¢, c6
nhiing vin dé vé chi phi cin phai cin nhic, nhung hay néi
vGi ngudi in 4n (hodc ngudi thiét ké) ctia ban dé€ can bing

gitia tinh sang tao va viéc phi pham giay.

Du ban lam gi véi nd, buu thiép cta ban - mot mau, hai
mau hoac nhiéu mau - sé la mét phuong tién trong chién
dich ti€p thi ctia ban, tang su linh hoat va cung cép cho
khach hang hién tai/khach hang tiém ndng mot sy méi la
so v6i nhiing mdu quang cdo qua dudng buu dién quen
thudc.

Thue hanh
+ Mot khi ban da in buu thiép, ban c6 thé gtii n6 di bang

nhiéu cach khac nhau, nhu mét 1a thu ty gti, phu
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truong quang cdo, td roi, mot mén qua tang tai trién
lam hodc la mot phan trong bd tai liéu bao chi cua ban.

Vi sao khong in ky thuat s6 cac tdm buu thiép ctia ban?
Ban c6 thé két hgp tén khach hang (hodc bat ct di liéu

nao khac ma ban muén) trong ban thiét ké va in mau.
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VIET CHO CAC TRANG WEB
o CANG PHAI THAN MAT HON

THAM DU MOT HOI THAO vé tiép thi truc tuyén hién nay sé
1a mot co hoi tot d€ ban nghe thuyét trinh vé viéc viét cho
cac trang web. Loi khuyén clia nhiing ngudi c6 uy tin tai
cac hoi thao nay cling khong qua khac biét so véi nhiing
gi ma nhiing ngudi noi tiéng trong linh vuc quang cdo va
copywriting cho tiép thi truc ti€p da noéi ti 100 nam qua.

C6 thé anh 4y (hodc it phd bién hon la c6 dy) sé ldy mot
méu quang cdo c6 nhiéu san, giong diéu kiéu cang tu
brochure cia mot cong ty nao doé ra lam vi du. Ho nhéan
manh: “Cai nay khong c6 tac dung gi trén cac trang web.”
O, xin 16i, nhung né cing khong dugc st dung cho bao
in. That kho d€ dién ta chinh xac diéu do.

Y urong

Tir mot cau Iac bo xa hoi cia nhimg nguoi ham mo

cac mon thé thao dang cap

Mot thai gian trudc, toi viét mot s6 bai cho trang web cua
mot cong ty hoat dong trén linh vuc vé thé thao va dua
ngua. Chung t6i muodn thé hién sinh khi ctia thé thao va

trinh bay nhiing lgi ich ctia cau lac by thong qua mdt bai
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viét ma doc lén cd vé nhu nguoi sang lap cong ty dang noi
chuyén truc ti€p v6i nhiing nguoi vao tham trang web nay.

Sau déy la mot vai doan trong bai viét do:

Xem chu ngua ctia minh vugt lén tli phia sau va
chién thang dé6i thu chi bang khoang cach mot cai
dau, theo doi trdn d4u phén thang - thua vao phut
cudi, thao ludn thé thic véi nhiing ngudi cusi ngua
dua va nhiing nha huén luyén hang dau... Cé rat
nhiéu cach d€ tham gia vao hoi Racing Pulse. La
thanh vién ctia Racing Pulse sé gitip ban dugc quyén
tham gia vao tat ca cac hoat dong do.

La thanh vién ctia Racing Pulse, ban & trong mot tap
thé tot, a, ding hon 1a tuyét voi. Thanh vién ctia chung
toi 1a nhiing nguoi doc than, quang giao va yéu thich
thé thao. Pa s6 thanh vién khoang 25 tudi hoac hon, 1a
nhiing ngudi di lam van phong hodc lam nong trai, ti
thanh thi dén néng thon. Tu luat su & Luan Don dén
nong dan vung Yorkshire, doanh nhan West Country
hay nhiing ngudi lam viéc & cac bao dai chuyén vé
dua ngua... ban sé dugc gip tat ca nhiing ngudi do.

Lam thé nao d€ c6 dugc giong diéu than mat? Mot bai
viét hay trén cac trang web ciing rat giong véi mot bai viét
hay trong chién dich ti€p thi truc tiép. (Ciing tuong tu cho
nhiing bai luan hay, nhiing btic thu tinh hodc vai dong luu
y cho nguoi giao siia). Toi sé chi cho ban mét s6 quy tic
don gidan nhung hdu ich.

42
https://thuviensach.vn



Thurc hanh

+ Viét bang van phong ddi thoai, thdm chi la tan gau. Su
dung ti ngii gidn don, dé hiéu va diing ngai néu ching
nghe c6 vé khong trinh trong so véi cac ban in.

+ Diing bao gio viét “mdt vai ngudi trong cac ban” trén
mot trang web (hodc trong mot email). Vang, hon mot
ngudi sé vao tham trang web. C6 thé hon mot nguoi
dang doc né cung luc d6, nhung khong phai tat ca ho
déu c6 nhiing quan tdm giong nhau véi bai viét ctia ban.
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NGU PHAP CO THANH VAN DE
P HAY KHONG?

CUQC CHUYEN TRO QUANH BAN AN trong biia tiéc t6i cia
ban dang trd nén nhat nhéo? C¢ it nhat mdt vi khach
trén 30 tudi? Hay bat ddu mot cudc tranh luén bang cach
ndi rang ngti phap khong phai la vin dé trong quang cao.
(Hodc, néu ban muén mat hang tuan lau chui tran nha vi
nudc x6t rugu do thi hay ndi rang trong bt ct linh vuc
nao, ngt phap ciing khong thanh van de).

Néu ban dang quang ba cho mdt thuong hiéu mang tam
quoc gia thi viéc dung ngii phap hay khong c6 phai la van
dé€? David Ogilvy tuyén bé rang 6ng khong biét cac quy tac
ngii phap. Hay doc cac mdu quang cao clia 6ng 4y va ban
sé thdy rang that ra thi 6ng 4y biét. Ban c6 thé viét nhiing
méu quang cdo thdng than, khong kiéng de, ¢ stic thuyét
phuc, tham chi thu vi nhung ciing nén tranh lam hong
ngodn ngii. Nhung c6 1& ¢6 thi con quan trong hon 1a ngon
ngili chudn, d6 la nhiing su that co ban vé san phidm cua
ban. N6 c6 diém gi tét khong? C6 nhiéu ngudi san sang
bo tién ra d€ mua né khong? Va, cudi cung la 1gi ich cta
ban tii viéc ban san phdm do6 c6 cao hon chi phi san xuit
va tiép thi cho n6 khong?
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Y tuong
Tir mot cong ty the tin dung (hay gio da giai the)

Mot cudi tudn, khi 1ai xe tii Luan Pon vé nha, chung toi
chay ngang qua mét bang quang cao cho mot thuong hiéu
thé tin dung sang trong. Véi su thong thai v cling cua
ho, cong ty thé tin dung, hodc cong ty quang cdo, cd giang
sang tao mot dong nhan dé sai ngli phap mot cach dang
kinh ngac ma dda nhdc 5 tudi nha tdi cling phat hién ra.

C6 1é “nhiing nha sang tao” ctia cong ty d6 da hop lai va
choi béc thdm gitia hai phién ban khac nhau ctia cung
moét nhan dé - mot dung ngti phap va mot sai ngii phap -
trudc khi chon ra phién ban té hai nay vi cho rdng né dan
tiy hon hodc mot ly do nao khac. Cé 1€ chi vi ho khong
biét su khac nhau gitia hai phién ban dé. Du véi ly do gi
di nia, nd chi cung cdp thém bang ching cho nhiing ai
nghi rang “Tit cd quang cdo déu la rac rusi”. Tuy nhién,
doé khong phai la diéu t6i mudn néi.

o

Mac cho nhiing tht ma ho goi 1a “cong dong nang dong” c6
vé nhu dang s& hitu mot tap hgp nhiing thii-ma-ban-biét-
la-tht-gi thong qua “chién dich lan truyén thong minh”
nay, ban than chiéc thé xét vé khia canh thuong mai dang
& trong tinh trang té hai. Nguoi cht cong ty da mat gan
nta triéu dola va mot cudc ra soat nhanh qua bang theo
doi tai chinh cd nhan ctia mdt vai nguoi hay nhiing trang
so sanh vé tai chinh da tiét 1o nhiéu su that khung khiép.

Khong cé nghi ngd gi, bo phan ti€p thi cling nhu cong ty
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quang cdo cta hang thé nay da hy vong nhan dugc nhiéu
giai thudng cung véi cac bia tiéc toi v6i rugu sam banh.
Va tat nhién la ho da cé dugc diéu d6. Nhung tat ca su on
ao vé mau quang cdo nay c¢d mang lai su thinh vugng cho
thuong hiéu d6 hay khong? O, vi git day cong ty khong
con ton tai niia nén cau tra 16i la “Khong”

Thue hanh

+ Mién la ban c6 thé viét nhiing cau don gian bang mot
16i sti dung ngdn ngti trong sang, rd rang thi ngt phap
khong con 1a van dé doi véi cong viéc viét quang cao
cua ban. Hay tap trung vao viéc dién dat y tudng cta
minh mét cach rd rang va tat ca sé on thoi.

+ Du trinh d6 ngii phap cao siéu dén dau ciing khong thé
bu dap cho mét nhan hiéu kém chét lugng. Vi vay, hay
chic chan rang san phim cua minh la t6t trudc khi lo
ling vé viéc st dung ngti phap nhu thé nao.
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MOI KHI NHAN BUQC MOT MAU QUANG CAO trong goi buu
phdm hodc nhin thdy mét méu quang cdo ¢ phan phan hoi
truc ti€p trén bao, t6i luén doc phiéu ddt hang trudc tién.
Vi t6i, d6 1a mot tro choi nho nho, d€ xem ho viét don

gian hay sang tao. Va t6i ddc biét quan tdm dén cac tya dé.

Mbéi khi théy chi “Phiéu dat hang’, toi lai phat hién ra mot
van dé. Cho dén nay, t6i da cd xép xi 85 triéu thd dé noi.
Vi sao, sau khi da thuc hién xong qua trinh chao hang, cac
copywriter lai nhun vai va bat dau “dan nhan” cho moi thu
sau d6? Chac chan phai c6 thu gi d6 hdp dan dé viét hon
la “Phiéu dat hang” chu?

Y tuéng
Tir nhiimg phiéu dat hang dwoc dat tén Ia “Phiéu dat hang”

Khi ban viét mot miu quang cdo c6 phin phan héi truc
tiép hodc mot quang cdo gtii kem buu phdm, t6i cd rang
ban viét phiéu ddt hang cudi cuing. Tat ca ching ta déu co
xu huéng suy nghi tuyén tinh khi viét quang cdo, bat dau
ti ngoai vao trong, ttc la tii phan bao bi, thu, brochure,
phan phan hoi. Diéu dé c6 nghia 1a khi dén phan phiéu
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dat hang, ching ta déu cam thdy chi con mot vai bude nita
la da hoan tat quy trinh. Két qua la ching ta thuong dua
vao nhiing mau da thao san. Can mot tya dé u? “Phiéu dat
hang” sé lam diéu do. Sau ciing, né la mét phiéu dat hang.
Day chinh xac 1a diéu t6i muon noi. Co rat nhiéu di kién
dé€ mot ngudi doc 1o mo nhét cing biét do that sy la mot
phiéu dit hang. Biéu tugng thé tin dung, nhiing dong dé
dién thong tin ca nhén, dia chi gui vé, ay thac thanh toan
truc tiép...

Tuong tu, ching ta ciing khong nhat thiét phai dit tén cho
tit c& cdc phan khéc ctia g6i buu phdm. Ching han nhu bi
thu bén ngoai, it khi mang dong chii “bao thu”. Va t6i cling
chua bao gi¢ thdy mot bic thu chao hang nao c6 dong
chii “Nap phong bi ndm bén trén” viét trén phan than bai.

Néu ban ban hang truc tiép va khach hang da dong y mua
hang, ban c6 no6i “Tuyét qua! Anh c6 thé dién vao phiéu
dat hang nay giup t6i khong?” Khong! Ban nén ndi: “Tuyét
qua! Hay lam xong mdt thu tuc gidy to nay ntia thoi va toi
sé gtii tdng ban mot con dao dung dé an bit tét” Noéi cach
khac, hay bién phan két thuc thanh mét phan mang lai
niém thich thu cta toan bo qua trinh mua ban, chi khong
phai la phan dién vao cho trong.

C6 rat nhiéu cach viét d€ ban giti dugc nu cudi trén guong
mdt khach hang du lau d€ hoan tdt qua trinh ban hang.
Chéng han nhu l3p lai nhiing lgi ich co bén cta sin phdm
hodc nhac nhg ho sé mat gi néu khong mua hang.
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Thurc hanh

+ Viét phiéu dit hang trudc. Bang cach do, ban sé lam
cho no tuci méi hon.

+ Viét phiéu dit hang nhu 1a mét mau quang cdo theo
dung ban chat ctia né. Danh nhiéu thoi gian dé€ suy nghi
vé tua dé khuyén khich nguoi doc phai ddt hang. “Pat
hang ngay” sé t6t hon rat, rat nhiéu lan so véi “Phiéu
dat hang”.
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TIEU DE EMAIL

BAN CO SU DUNG EMAIL nhu mét phan trong t6ng thé
chuong trinh tiép thi ciia minh khéng? Néu ¢, tdi ca ring
ban da danh nhiéu thaoi gian d€ truyén tai thong diép:
nhiéu cau ngin dé nghe (tit nhién la két hgp véi nhiing
cau dai), dua ra nhiéu lgi ich, kéu goi hanh dong & dau va
cuoi bai, néu cac van dé gay su chu y ctia doc gia. Nhung
hay dé t6i hoi ban mot cau...

Ban danh bao nhiéu thoi gian d€ dit tiéu dé email (6
“subject”)? Day 1a mdt phan rat quan trong trong goi chao
hang nhung thuong khong dugc chu y ti. N6 c6 thé 16i
cudn ngudi doc md thu ra hodc khién ho badm nut “Trash”

dua vao thung rac.

Y tuéng
T III(]! congty lIllflII!I ha san Illlfilll cham soc Xe hoi qua email

Trudc day, t6i c6 mot chiéc xe ¢ dién, mdt chiéc Rover
V8 Coupe 1973 dep tuyét hai mau bac-doé tia. Hau nhu
t6i danh nhiéu thoi gian d€ danh bong chiéc xe hon la
lai. (C6 1€ 1a vi n6 ludn cb vé sip hong dén noi). Nhiing
ngudi mé xe c6 thich tiéu xai hoang phi dich vu cham séc
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TLC (tender loving care) cho xe ctia ho nén dé 1a mot thi
truong tu nhién cho bt ct san phdm nao mang dén sy
sang bong dédng cép. Sau day 12 tén bic thu tit mot cong ty
ctia My chuyén san xuat mot chudi nhiing san phdm cham
séc xe hoi (va thuyén):

Andy, hay dé chiéc xe c6 yéu quy cta ban sing bong
nhu trong showroom chi trong tich tac!

Ban théy c6 tén ctia t6i (dugc ho viét hoa) khong? Nguoi ta
c6 xu hudéng nhin trong hop thu dén tu trén xuong, khong
phai tu trdi sang phai nhu khi doc thong thudng. Thé nén
nhiing ti ngli quan trong can phai dugc dua lén trudc dé
nguoi ta dé thdy. Nhung ngay sau cai tén d6 - that dang
ngac nhién - la nhiing lgi ich. Thuc t€ la c6 hai lgi ich.
Dau tién 1a vé bong loang, muét mat khién ban mudn dau
chiéc xe & noi ma ban va nhiing ngudi khac c6 thé nhin
thdy. Thu hai la ban c¢6 thé lam diéu nay mét cach nhanh
chéng. Nghe ¢ vé nhu két qua cta viéc khong phai lam
gi. (Vi moi ngudi déu ludi biéng ma, phai khong?)

Néu ban da quen viét nhiing btic thu gti truc tiép thi cd
nén d€ moi viéc tu nhién. Dong tiéu dé email chinh 1a bao
bi bén ngoai. Nhung hay nhin vao nhiing thich thic ma
ban phai vugt qua. Ban khong c6 mau sac, khong co gidy,
khong c6 nhiing ctia s6 d€ doc gia thiy so qua nhiing thi
bén trong, khong cé logo. Ban chi c6 mét vai ky tu.

Vai nam truéc day, Anne Holland ctia MarketingSherpa da
dé nghi tiéu d€ email chi nén c6 40 ky tu. Trén thuc té, véi
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su gia tang s6 doc gia m& email trén dién thoai BlackBerry,
thi t6i cho rang 40 ky tu van con nhiéu. Khi nhiing hop
thu dén cang ngay cang day, ngudi ta chu dong tim ly do
dé khong mé email dudi moi hinh thiic va bd mac nhiing
btic thu khuyén mai. Thé nén bi quyét & day la dua ra cho
ho ly do d€ ho nhép chudt vao email ciia minh, nghia la
cung cap cho ho nhiing lgi ich.

Thue hanh

+ Dua nhiing n6i dung hay Ién truéc, noi ma ngusi nhan
c6 thé thdy nd. Ban khong thé bao dam riang doc gia
sé doc hét tiéu dé email trudce khi quyét dinh mé né ra
hay khong.

+ Viét thong diép ctia ban trudc tién d€ c6 co sd sang tao
nén mot tua dé hiéu qua.
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TRANH VIET SAO RONG
@ | (NHUTRANHBENH DICH)

AN CAP Y TUONG LA MOT Y KIEN HAY, néu d¢ 13 nhiing y
tudng tuyét voi. Nhung an cdp nhiing y tudng khong c6
gia tri chi vi da nhin thdy ching & dau dé thi that 1a vo
ich. Su sdo rébng nhan nhan trong céng viéc viét quang cao
va nd xudt hién dudi nhiéu hinh thic khac nhau trong
cudc song hang ngay hodc cic linh vyc chuyén moén nao
de, tu biét ngli cia mot nhdm ngudi dén nhiing bai ti€p
thi san pham...

Chung c6 thé khién nguoi viét c6 cam giac hay ho vé ban
than ho nhung khong cé tic dung nhiéu déi véi doc gia,
trti viéc khién ho cam thay ngo ngg hodc nham chan. Van
dé 16n hon 1a nhiing sdo ngti d6 chi khién doc gia danh
dong tat ca cac bai viét ctia ban déu la sy xao néu lai cac
y tudng va ti ngti ma ho déu da nghe hang ngan lan roi.

Y twomg

Tir nhing nha quéng cao, nhiéu dén noi khong thé liét ké cu the

La mot khach hang gia tri...

Co6 van dé gi néu dung cum tu trén d€ mé dau cho mot

email hodc thu chao hang? Sau cling, ho la mét khach hang
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c6 gia tri, thé nén c6 cach nao dé chiu hon d€ noéi véi ho?
O, day chinh 1a vdn dé ban cdn quan tdim. Néu ban dung
mot sdo ngli d€ md& déu cho mat bic thu gui dén mot
khach hang gid tri ctia ban thi r6 rang 1a ban muon noi:

Ong Sample® kinh mén, sy quan tam cta t6i danh
cho 6ng kha it 6i nén thay vi danh ra hai phut dé suy
nghi cach mdi hon va gan gai hon dé néi véi ong,

toi dung sdo ngii 16i thai nay.

Ban biét d6 1a mot cum tu sdo rong vi ban da nhin thay
n6 hang triéu lan. Va néu ban da nhin thay thi khach hang
ciing thé. Sao khong bt ddu bang cach ndi:

Ong Sample kinh mén, t6i muén gti 16i cdm on 6ng
vi da la mot khach hang than thiét ctia chung to6i. Vi
thé, lan ti€p theo 6ng goi dit hang, hay goi truc tiép
cho t6i theo s6 020 555 1234. Chung t6i dam bao sé
giam gid cho 6ng 25% vi da gan bo véi chung toi.

Hoac

Ong Sample kinh mén, viéc mua hang ctia 6ng co
y nghia rat quan trong doi véi cong ty chung t6i —
Cong ty Watkins Widgets of Wolverhampton. Vi thé,
nhu mot 16i cdm on, xin hay vui long nhan voucher
(phiéu tang) dinh kém ctia chiing t6i - phién ban thu
nghiém mién phi cua chuong trinh ExecutivePlus

Non-slip Luminuos.

*  Sample trong tiéng Anh nghia la mau, vi du - ND.
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Ban da hiéu y t6i r6i chi? Diéu nay can mot chut suy nghi,
mot chut thoi gian nhung sé khién khach hang nghi rang
cd 1, chi c6 1é thoi, la ban that sy quan tam dén ho.

Tém lai la ban khong nén dinh dang dén cac sao ngii. Du
ban nhin ching theo cach nao, chiing cling khong thé 1am
dugc gi hay ho. Khong ai quan tdm dén chung. Nhu Ed da
noi trong Thats enough cliches (tam dich: Da cé qud nhiéu
sdo ngit), nhiing sao ngti d6 c6 phai la sy that?

Thé gidi da c6 c6 qua nhiéu thong diép tiép thi. Hau hét
chiung déu ndng can, thi€u suy nghi va khong chuyén
nghiép trong cach thuc hién.

Hay suy nghi nhiéu hon ngudi khac, dau tu nhiéu thoi
gian, nhiéu n6 luc va nhiéu tién hon rdi ban sé lam nén sy
khéc biét so v6i nhiing ngudi con lai vi ho phai chay vt
gio 1én c6 trong nhiing tinh huéng cip bach.

Thue hanh

+ Hay ra soat ky cac sdao ngti. Néu né nghe c6 vé quen
thudc véi ban thi hay xem xét dén anh huéng ctia né
dén doc gia (hoac néu khong c6 no thi sao?).

+ Bat cti khi nao thdy minh dang sti dung moét sdo ngi,
hay viét lai bang 16i van trong sang va ro rang. Khach
hang sé gan bd vai bai viét ctia ban hon va né ¢ nghia
l1a sé ban duogc nhiéu hon.
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CAC COPYWRITER (TRONG PO CO TOI), cac hang tiép thi
truc tiép va khach hang da nhiéu lan gap cac bai viét dai
nhung lugng thong tin cung cdp thi cha bao nhiéu. Vi sao
t0i lai khuyén ban viét ngin? Y tudng nay khong muén
ndi nhiéu vé do dai téng thé ctia bai viét ma la tinh suc
tich ctia né.

Néu ban c6 thé dién dat mot y trong vong tam tii thi diing
dung dén 15 tii. Néu ban c6 thé dién dat mot y trong ba tu,
tai sao phai dung dén tam tii? Thai do thang tay khi bién
tap bai viét ctia ban sé khi€én n6 chat ché hon, ciing giong
nhu viéc cot day budém cho chiéc du thuyén ctia ban, tat
ca nhdm han ché t6i thi€u nhiing yéu t6 giy anh hudng
dén hiéu ning hoat dong ctia no.

Y wéng
Tir Winston Churchill
To6i da dung 1oi trich dan nay trong cuén sach dau tién cta

minh, Write to Sell (Viét dé bdn), nén t6i xin 16i néu ban
da doc n6 rdi. Nhung né van tiép tuc dugc lap lai (va doc
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lai) vi stic manh dang kinh ngac cua né.

Churchill da viét blic dién nay cho Tuéng Alexander -
Téng tu lénh viung Trung Ddéng - vao ngay 10 thing 8
nam 1942:

Trach nhiém chinh yéu va quan trong nhat cua 6ng
1a chiém hodic tiéu diét quan doi Duc-Y dugc chi
huy béi Field Marshal Rommel ctung véi tat ca cac
trang bi va luc lugng cta ho 6 Ai Cap va Libya ngay
khi ¢6 co hoi.

Chi trong 35 chii (trong nguyén ban tiéng Anh), ong dy
da géi gon toan bo chién dich, tli muc dich dén muc tiéu
va thai gian.

Khi ban ngéi xudng dé viét bai viét tiép theo ctia minh,
hay nhé dén diéu nay. C6 thé ban dam mé san phdm ma
minh dang chao ban vi ban phat minh ra nd, buén ban
nod, san xudt hodc cung cdp nd... Nhung doc gia cua ban
thi khong. Ba hoa vé san phdm sé khong mang lai ich lgi

gi cho viéc lam an ctia ban.

Hay dam bao la ban luon ludén dung tii ngi ngin gon va
chidt ché. Diling néi né cé “chiéu dai 27 mét’, hay noi no6
“dai 27 mét”. buling noéi “Chung t6i dong tai thanh pho
Birmingham” Hay ndi “Chung t6i & Birmingham”.

Sé t6t néu ban cat bét ban thao dau tién di 30%. Bay gio

ban da cé du khong gian dé€ viét thém nhiéu lgi ich cta
san phdm trong bai viét ctia minh, hodc ban c6 thé noi tét
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ca nhiing gi ban can dé€ ban hang va doc gia sé it phai tén
cong hon trudce khi quyét dinh mua hang.

Thue hanh

+ Duing lo lang vé tinh ham suc khi ban viét ban thao.
Thay vao d6, hay tap trung ké véi doc gid mot cau
chuyén hép dan vé san phdm cta ban va vi sao ho nén
mua no. D€ viéc bién tip lai & ban thao thu hai.

+ Xem xét cac tinh tii sdo rong, dong dai, kiém tra viéc
13p tu, thua tu va dic biét tranh viét dé€ lam minh hai
long ma khong cha y dén doc gia.
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NHONG TiNH TU LAP LANH,
U ) BONG BAY VATHU VI

CO MOT CO GAI TRE dang di dén trudng dé du thi mén
tiéng Anh. Me c6 kiém tra dong phuc cua c6, chic chan
rang cay but ctia cd van viét t6t réi khuyén con gai nhu
vay: “Nhé nay con yéu: Ct mot danh tii thi duing hai tinh
tl, chac chan con sé dau”

D¢ ciing la modt phong cach viét ma vé sau nay, rat nhiéu
ngudi ap dung, ké ca cac copywriter. Nhung dé khong
phai la nhiing nguoi tai gioi. Nhu ban thdy, chém vao bai
viét ctia minh qua nhi€u tinh ti sé mang lai két qua hoan
toan ngugc lai véi nhiing gi ma ban c6 gang d€ dat dugc.

Y tuéng
Tir nhiéu cong ty khong thé ke hét

Tuong tu mot ché do dn udng nhiéu chat béo lam nghén
cac dong mach cua ban - nhiing 6ng nudc ct ky - thi
viéc dung qua nhiéu tinh tu sé lam tat nghén bai viét ctia
ban va khién no kho dién dat thong suét. Hay dién dat ro
rang vi cong viéc ctia ching ta la nd luc dé truyén dat mot
y tudng nao do. RO rang, song dong va ngin gon. Vi sao
cac tinh ti lai nguy hiém dén vay? Co ban vi thuong thi
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chung cho phép nhiing ngudi viét lusi biéng tranh cong
viéc tim hiéu vé chu dé va chon nhiing danh ti chinh xac.

Nhiing ngudi viét lusi nhac khong ban tam dén viéc dua
san phdm hodc dich vu ctia ho vao doi séng. Ho dé mic
céng viéc ndng nhoc dé cho doc gia. Hay xem mot vi du
duéi day tu truong hop lam dung hang ta tinh tu “siéu,
xudt sdc, tuyét voi’:

Hoi nghi sé két thuc v6i mot man trinh dién xiéc

thu vi.

Nguoi viét cau nay da di vao mot 16i mon, ti “tha vi” giong
nhu mot tu thay thé cho viéc suy nghi. Cti xem nhu ching
ta da tim hiéu thém dugc mot chit vé man trinh dién.

Hoi nghi sé két thic bing mot man trinh dién xiéc
ctua ndm thanh vién trong d6i tuyén Olympic Trung
Quoéc. Ho sé treo 1én mot cay sao cao 100 bo (30 mét)
trude khi lon nhao dau xuéng mot thung 16n day lua.

Hay dé€ y ch6 nao ching ta dung tinh tii, ching néi véi doc
gia r6 hon vé déi tugng dang dugc miéu ta chi khong chi
don thuan la théi phong né 1én. Noéi cach khac, dung tinh
ti d€ b3 sung thong tin chi khong phai d€ nhdn manh.
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Thurc hanh

+ Néu muon bai viét chat ché, ban c6 thé lam nhiéu hon
1a chi cat bo tét ca cac tinh tu. Tap trung vao viéc chon
cac danh tu chinh xac hon la b6 nghia nhiing danh tu
mo ho va trtiu tugng bang nhiing tinh tu.

+ Ddc biét cén trong v6i nhiing tinh tif cdm xuc nhu “kho
tin”, “quan trong’, “ly tha”, “tuyét voi”. Hay d€ doc gia
cam nhén vé€ nhiing th d6 chi khong phai la ban chi
dinh ho cam nhéan nhu thé. Hay cho ho thay vi sao diéu
gi d6 xling dang vdi su tan tung cta ban va d€ ho tu

cam nhén diéu dé.
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TUONG TUONG..

MOT TRONG NHUNG KY THUAT PON GIAN nhit khién doc
gid gan bd vdi bai viét ctia ban 1a yéu ciu ho st dung tri
tudng tugng cua minh. Va cach don gian nhat dé lam diéu
nay la dung dong tii “tudng tugng”. Bao moi ngudi tudng
tugng mot diéu gi dé sé 16i cudén ho hon so véi viéc chi
don thudn viét vé€ san phdm ctia minh.

Thay vi véy, hay cho ho quyén d€ mo - mot viéc lam thu
vi hon nhiéu so véi doc. Tat ca nhiing gi ban phai lam la
tao ra modt noi d€ ho thoa stic tudng tugng va hiing thu
v6i bt cd thu gi ma ban chao ban.

Y twong
T dreamcarhire.com, mot hang cho thué xe thé thao

Thu that t6i la mét ngudi nghién dua xe, tdi yéu moi thu
thudc vé€ nhiing chiéc xe té¢c do cao. Ciing nhu nhiéu ngudi,
toi thich 1ai mot chiéc Ferrari mot cach day phong khoang
trong modt ngay hodc lau hon. Nhung cho dén khi tring
s0 hodc dugc thua ké gia tai tii mot nguoi ho hang triéu
pht bi 4n nao ddy, phai ndi ring do6 chi la mot gidc mo.
Nhung gia st d6 khong phai 1a mot gidc mo thi sao? Bai
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vi, tdt nhién 13, v6i mdi gidc mo ma tri tudng tugng cla
con ngudi ¢ thé goi 1én thi déu cd it nhat mot cong ty co
thé gitp nd trd thanh hién thuc. Trong linh vuc cho thué
xe thé thao, c6 hang ta cong ty nhu thé, tli cac cau lac bd
thanh vién dén nhiing cong ty cho thué truc tiép.

Luét qua nhiing trang cudi cta tap chi Top Gears, toi bat
gdp modt miu quang cdo tuyét voi vé dreamcarhire.com.
Nhu mot 16i nhan xét ctia ai d6, noé tuan theo ciu tric dan
trang ly tudng da dugc sti dung boi nhiing copywriter tai
ba ctia David Ogilvy va John Caples theo tht tu tu trén
xuong nhu sau: hinh anh, tya dé, than bai, 16i kéu goi hanh

dong va logo.

M4éu quang cdo cd btic anh ctia chiéc Ferrari F430 mau
den béng loang dan hét chiéu ngang trang bao va phong
canh phia sau dugc lam m¢ di. Nhung chinh dong tua dé
mdi khién ban phai luu tdm t6i va d€ mau quang cdo phat
huy tac dung:

Hay tudng tugng ban dang ngdi phia sau tay lai ctia

mot chiéc siéu xe.

D6 la mot cum ti chi tdm chii (trong ti€éng Anh - ND)
nhung day uy luc, dat gia nho chi “tudng tugng” Vi sao?
Vi du sao thi d6 chinh xdc la nhiing gi ma ngudi doc sé
lam. Thé nén copywriter da dé cap truc tiép dén dong co
cua doc gia. Ho c6 thé viét:

Ban c¢6 thé lai chiéc siéu xe nay.
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Nhung nhu vay sé lam mat di cam xtc cua doc gia. “Vang,
dung r6i, nhung chi trong moét ngay”. That la dang chan!

Hoac
Lai mot chiéc siéu xe ma khong phai ton kém nhiéu.

Nhung néu viét thé nay thi chung ta sé tap trung vao chi
phi, ngay ca khi ngudi viét dang c6 ging chao ban dich
vu thué xe. Nhung tya dé véi tii “tudng tugng” da mang
ching ta ra khoi viéc mua ban, ra khéi viéc chot hgp dong
va budc vao lanh dia ma nguoi viét muén ching ta & do:

e \ 7y 2 ~ \
song cung v6i san pham nay.

Thue hanh

+ Bat d4u bang viéc suy nghi xem thé gidi sé ra sao véi
doc gia ctia ban néu ho lam theo nhiing gi ma ban mong
muon. Hay dung but chi phac thao nhanh chan dung

nay cta doc gia.

+ Viét mot vai bai bat dau bing cum ti “tudng tugng mot
thé giéi ma trong do, ban..”. Bay gio, hay hoan thanh
bai viét v6i nhiing chi tiét trong buc tranh bang tu ngi.
Viét mot doan van mdi: “Tat ca déu co6 thé khi ban..”
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BI KHACH HANG TU/ BO LAMOT
NOI BAU NGOT NGAO (THAT
@, | Ra cHicoNdI DAY

NHUNG NHA XUAT BAN TAP CHI, bdo va cdc ban tin ndi
b biét rang ngudi dit bao dai han hién tai c6 gia tri hon
nhiéu so v6i nhiing khach hang méi ma ho tim kiém. D6
la ly do vi sao ho danh nhiéu thoi gian, tién bac va cong
stic d€ c6 gang giti chin cac khach hang nay. Hay nghi vé
khach hang ctia ban nhu nhiing nguoi dat bao dai han va
ban c6 thé st dung nhiéu ky thuit clia cac nha xuat ban.
Mot trong nhiing ky thuit phd bién nhat la dung nhiing
bo thong tin gia han. D4y la mot bo tai liéu gom thu, email
va cdc phuong tién khdac gii dén nhiing nguai dit bao dai
han, thong bdo hgp dong ding ky ctia ho da dén luc can
phai gia han.

Néu ban dang ti€p thi cho bat ct dich vu nao ma khach
hang ky két trong mot khoang thoi gian nhat dinh thi ban
c6 thé diing cac bo thong tin gia han.

Y twong
Tir William Reed Business Media, mot cong ty thong tin kinh doanh
Toi da soan thao nhiéu tai liéu ti€p thi cho The Grocer -

mot tap chi hang dau vé dm thuc ctia William Reed. Ho
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yéu ciu toi cdp nhat nhiing bo thong tin gia han cta ho.

Sau déy 1a ndm ky thuat toi da dung d€ viét nhiing biic thu
va email khac nhau:

1. Nhic nhé khach hang vé tat cd nhiing gi ma ho sip
khong con nhan dugc nita. Ding mét cum ti nhu “Gia
han dang ky (hodc gia han thanh vién) va ban sé tiép
tuc dugc tan hudng tat ca nhiing dich vu..” la mot cach
hay dé bat dau.

2. Dé cap dén viéc ho sap mat di nhiing thit ma nhiing
nguoi khac van tiép tuc dugc huong. Khong ai thich
cam gidc bi bd roi va néu ban danh vao ndi s¢g nay mot
cach tinh té, ban c6 thé khién ngudi doc cam thdy ho
phai gia han.

3. Hay lam khach hang cam th4y thoai mai khi gia han.
buing dan nhiing mau don phtic tap trudc mat ho. Hay
lam né cang don gian cang tot va dling lam ho hoang
mang véi qua nhiéu lya chon.

4. Dung tu “kéo dai” thay vi “gia han”. Tt “kéo dai” khién
khach hang cé cam giac d6 1a mot mai quan hé lién tuc
hon 1a mot méi quan hé dén hoéi két thic va can bat dau
lai m6i ndm. Thét sy thi chung ta chi hing thu véi viéc
ho sé dang ky ti€p trong bao lau hon la ho c6 gia han
hay khong. Néi cach khac, mdt két cuc da dugce du bao
trude 1a nhiing khach hang cii sé tiép tuc gia han.

5. DPua ra nhiing phan qua cho nhiing nguoi gia han trudc
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va giai thich rang sé khong c6 khuyén mai nao t6t hon.
Ban c6 thé ndi rang: “Day la chuong trinh khuyén mai
tot nhat cho nhiing khach hang hién tai”. D6i khi, nguoi
ta trl hoan viéc gia han chi vi ho tin rdng sé c6 mot
chuong trinh khuyén mai khac hdp dan hon sip dién
ra. Ban c6 thé thuc giuc ho quyét dinh bang cach tuyén
b6 r6 rang rang day la gid thap nhit ma ho cé thé dat
dugc.

Thue hanh

+ Lén mot ké hoach vé thoi gian, cach tdc dong, chuong
trinh khuyén mai, giong van va 16i kéu goi hanh dong
cho bo thong tin gia han cta ban.

+ It nhit c6 mot buc thu véi giong biét on chan thanh,
gidi thich rdng cd nhan ban lu6n mong ho tiép tuc la
nguoi dat bao dai han nhung ban budc long phai cham
dit hgp dong néu khong nhan dugc don dang ky cta
ho.
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THAT BUON CUOI KHI NHUNG NGUOI van luén ty xung
la ngudi tién phong ctia copywriting - nhiing ngudi lam
website — cling bat ddu hiing thu véi nhiing diéu huyén
bi nhu nhiing anh em thoi do6 da (bdo in) ctia ho. Pay la
mot trong nhiing cau ndi ua thich cta toi: “Bai viét dai thi
khong hiéu qua” Cau ndi nay thudng dugc thot ra nhu
mot chan ly don gian ma khong c6 mot bang chiing nao
dugc vién dan dé€ ching minh.

Su that la chung ta sé tiép tuc doc mot bai viét nao d6 néu
né thu vi, néu né gan lién véi mot nhu cau sau kin cua
chung ta, hodc htia hen sé kéo nhiing gidc mo dén gan hon
(hodc mang nhiing gidc mo dén trong tam tay ta). Khi do,
phuong tién truyén dat va do dai khong phai la van dé.

Y urong

Tir mot nha san xuat cac he thong am thanh

Trti phi ban khong bao gi¢ doc bdo hoac tap chi, néu
khong, ban sé thidy mdu quang cdo ctia nha san xudt thiét

bi am thanh cao cdp nay, tu rap hat trong nha dén CD va
cac hé thong radio ky thuat s6. Ho c6 nhiing nét dac biét va
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mot chd dung riéng trén thi trudng. Ho luén dung nhiing
bai quang cao dai.

Sau day la bay diéu ma nha san xuét nay da lam dé khién
cuc song cuia doc gia cta ho thoai mai hon doi chut khi
doc méu quang cdo:

1. Viét nhiing doan ngén

2. M dau bang cach tac dong truc tiép dén tinh tu lgi cua
doc gia

3. Dung nhiing d4u dau dong va tiéu muc phén chia trang
viét

4. St dung hinh anh nhiing bai bao in da dang

5. Noi truc ti€p véi doc gia, ndi cach khac la diing tu “ban”
(xem Y tudng s6 1)

6. Nhiéu chi tiét cu thé

7. Nhiéu lgi ich

Nhung c6 1€ thuc t€ phtc tap hon la néi “bai viét dai qud
c6 tac dung” No tuy thudc vao muc tiéu ma ban c6 giang
dat dugc 1a gi. Néu ban dang c6 giang d€ kéu goi ngudi ta
lam mét diéu gi d6 nhu mua hang cta ban, thi co hoi dé
ho mudn biét nhiéu hon vé san phdm ctia ban la rit mong
manh.

Ro rang la né con tuy thudc vao thi trudng ma ban dang
hoat dong. Néu ban dang chao mdi cac khoéa hoc vé quan
ly cép cao thi ban can phai ndi nhiéu hon so véi viéc ban
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chao ban thtic dn cho chim tha vuon. Tuy nhién, hay nhé
diéu nay, mot trong nhiing trd ngai l6n nhéit dé€ nguoi ta
mua hang ctia ban chinh la néi lo sg. Ban sé lam gi d€ xoa
diu ndi s¢ hai d6 ctia ho? Don gidn thoi. Ban phai trin an
ho rang ho sé hoan toan yén tdm khi mua hang ctia ban.
Va du ban c6 tin hay khong thi ban cang noéi, ho cang cam

thay yén tam.

Thue hanh

+ Dung lo lang vé d¢ dai cta bai viét. Chi c6 nhiing ngudi
da hung tha véi san phdm ctia ban réi méi mua hang.
Do la ly do vi sao ho muodn biét cang nhiéu cang tot vé

san phdm cua ban.

+ Du bai viét ctia ban nén ndi lén tat ca nhiing thong tin
can thiét, hay lam tliing phén trong bai ngan gon. Tu
ngan, cau ngan, doan ngan..., tat ca sé gitup doc gia cua
ban nuét tiing 16i ban néi ma khong bi chiing khé tiéu.
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DICH VU CUA BAN CO TOT NHU
NHONG Gi BAI VIET
@, | HunHEND

VAI NAM TRUGC DAY, ngay sau khi chuyén dén nha mdi,
toi quyét dinh mua mot chiéc may cat c6 méi. Mot chiée
may ra tro. C6 mot dong co. Khi da chon dugc nhan hiéu
va tinh ndng ma minh muoén, tdi dén dai ly & dia phuong
dé tim vai 16i khuyén va dé€ chic rang lya chon ctia minh
la dung.

Biét t6i rdt muén mua hang, ngudi ban hang da dua cho
toi cudn brochure va ggi y cho to6i. Toi bi thuyét phuc bai
nhan hiéu Classic Lawns. Loi quang cao ctia Classic Lawns
khong nhiing ré rang, tao diéu kién tot cho viéc tim kiém,
ma con miéu ta mdt cach chinh xac la diéu gi sé xay ra

néu t6i dat mua hang.

Y twong

Tir Classic Lawns, nha han Ié thiét bi lam vuon truc tuyén

Classic Lawns c6 mot website tuyét vai — dé st dung va c6
nhiéu ngudi ching thuc (testimonials) va cac bang ching

khac cho thdy cam két ctua ho vé€ dich vu khach hang. Va
mot doan sau day:
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Loi htia ctia ching t6i v6i ban:

Chung t6i cung cap nhiing 16i khuyén mang tinh
chuyén mon va chuyén nghiép.

Giao hang nhanh chéng hiéu qua, thudng la sau mot
ngay lam viéc.

Chung toi cung cap dich vu hau mai chu dao

Thé nhung, di€u tuyét voi that su la hai ngay sau khi toi
cung cap thong tin thé tin dung ctia minh, t6i da nhan
dugc chiéc may cit c6 méi cau!

Néu ban dang diéu hanh cong viéc kinh doanh truc tuyén
(e—commerce), nhiing hiéu ting pht phiém va cac bai viét
mugt ma trén website sé khong c6 tac dung gi néu chuong
trinh hau mai ctia ban khong tot. Toi so sanh kinh nghiém
cta minh & Classic Lawns v&i mot website lam vuon khac
thi thay ho htta hen sé giao mdt mén hang nhé hon nhiéu
so v6i mot chiéc mdy cat cd trong... 14 ngay. 14 ngay! Trong
thoi gian dd, t6i c6 thé di bd dén trung tm lam vuon &
dia phuong r6i tr§ vé ma van con du thi gic dé dong lai
mai nha kho ctia minh!

Hay thu thép y kién cua nhiing ngudi chiing thuc. Néu
viéc kinh doanh ctia ban cling t6t nhu trén trang web da
ndi thi khach hang sé tu gti thu hodc email cam on cho
ban ma khong can dugc hoi. Néu khong cting khong van
dé gi. Ban hay di ra ngoai va mdi goi ho. Trén trang web,
ban cin phai trdn an khach hang thuong xuyén riang hay
yén tam khi lam an véi ban. Nhiing 16i néi that tii nhiing
khéach hang cu thé 1a mét trong nhiing cach hiéu qua nhét
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dé lam dugc diéu nay.

(Toi cling mudn khen ngoi Classic Lawns vé€ viéc ban may
cat co chi khong phai “gidi phap cho bai cd”. Vé chi “giai
phap” nay, t6i sé trinh bay & Y tudng 20)

Thue hanh

+ Néu ban cung cdp dich vu tét, ban khong can phai viét
“cam két manh mé vé dich vu khach hang chu dao”.
bay la mot diém ma cac cong ty 16n véi nhiing bo phén

chdm séc khach hang “tan tuy” thuong hay mac phai.

+ Néu ban da khong tht nghiém gan day thi bay gio hay
dat hang ti chinh trang web cuia ban va chd xem diéu
gl sé xay ra. Hay cho trang web ctia ban mdt chi s6 goi
1a “chi s6 phién phic” va nhan né 1én bing s6 ngudi dit
hang, hodc c6 giang d€ dat hang moéi tudn. Vui khong?
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BAN CO KA TAN BI
NHUNG NI L0 AU
@, | TRONG MOT GIAI PHAP?

KHI PUA CAC CON DEN TRUONG mot sang no, ching toi
nhin thay mot chiéc xe tai 16n rat dep, mot bén co vé biic
tranh mdt khung ctia s6 va mot dong chii quen thudc:
“Giai phap d6 gb” Dua con trai gidt manh tay toi va noi:
“B6 o1, sao ngudi ta khong ndi don gian la “Khung ctia s6
tht cong bing g6?” (Con trai t6i kha théong minh so véi

tudi ctia ng).

Toi ndi: “Co 1€ ngudi viét sg rang néu anh ta noi thé, ngudsi
khac sé khong nghi l1a anh ta dang nghiém tuc” “Vang,
thua bo, nhung nhu thé ngudi ta khong biét anh ta cé gi
ddc biét” Hoi boi r6i boi cau hoi bat ngg, toi tra 161, “co
1é anh ta nghi rdng “giai phap d6 go” la cach ndi hién dai
hon

» <«

Nhung dé 1a cai ma béy gid ai cling né6i nhu thé,
bd a. On troi la & trudng ching con c6 siia vao budi sang
chu khong phai “giai phap chét long bo siia”

Y tuong
Tir moi nguoi

Chi trong mot tudn to6i thay nhiing cau sau day:
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o “Giai phap giao hang toan cau”
« “Giai phap nudc uéng”

« “Giai phap hinh anh”

“Giai phap quan tri quan hé khach hang”

Va hay nhit la, trong mot méu quang cdo tai khu vuc ban
do 16t phu ni cia mot ctia hang bach hda, ho viét:

o “Giai phap 4o nguc”

Diéu nay goi la cong nghé bit chudc trong nganh
copywriting. Diéu buodn cuai 1a, thuc t€ thi khong co6 ai
trong sO nhiing ngudi mua bat cd mén gi trong nhiing
tht nay that sy dua ra mot giai phap phu nao cho “giai
phap” ma ho mua. N6i chung, nhiing chtt h¢ muén mua
khung ctra s6 méi bang gob sé goi cho cong ty néi trén. Va
qua kiém tra v6i mot s6 ngudi quen la phu ni, t6i c6 thé
ty tin khing dinh ring phu nit di mua sdm mdt chiéc 4o

nguc mdéi - chi khong phai mot giai phap 4o nguc mdéi.

Vay diéu gi sé xay ra? Toi ngd rang cac chuyén vién tiép
thi mong mudn san phdm cua ho tré nén “tha vi” hon va
c6 gang lam cac mdu quang cao soi ndi 1én bang cach c6
16ng vao chii “giai phap”. Nhu vay, khach hang ctia ho bing
cach nao déy sé bi ltia khi chi mua dugc mot cai thudng
chtt khong phai “giai phap dao hd” Van dé ¢ day chi la su
luoi biéng ctia ngudi viét. Néu ban khong nghi viéc néi
“cai thudng” 1a da du dé€ ban thudng thi hay nghién ctu va
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sang tao hon. Phai that su sang tao. Hay goi chung 1a “mot
chiéc thudng kiéu ci, dugc dép rén trong khuon, c6 can
lam bang cay tan bi va khi cAm khong bi phong tay”. Nhiéu
ngudi sé mua nd hon va ban sé kiém dugc nhiéu tién hon.

Thue hanh

+ Tt nhién 13 ban mudn sdn phdm ctia minh khién khach
hang phai mo udc. Nhung diéu dé c6 nghia la ban phai
suy nghi xem ho that sy dang tim kiém cai gi hon la
chi bat chudc y tudng copywriting qué qudt clia ngudi
khac.

+ Va tat nhién la khach hang mu6n mot giai phap cho
mot van dé nao do, nhung cai ho khong mudn - hodc
chua bao git nghi sé doi hdi - la mot giai phap mo ho
nao d6. Hay tranh diéu nay.
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THAT KHO TIM PUGC nhiing vi khéch hang (c6 troi
méi biét) khong roi bo ban ngay khi ho da cé dugce diéu
ma ho muo6n. Khong. Céi chung ta cin - cling nhu tat ca
nhiing ngudi lam kinh doanh cin - 1a nhiing khach hang
sudt doi. Do la nhiing ngudi yéu chudng cic san phidm va
cach lam kinh doanh ctia chung ta nhiéu dén mtc ho sé
khong bao gid roi bd ching ta.

Dé lam dugc diéu dd, ban cin xay dung mot moéi quan hé
véi ho hon 1a cudc mua ban don thuin kiéu tién trao chdo
muc. Va ban sé lam gi d€ khién khach hang ctia minh cam
thdy ho c6 gia tri? Ban lam thé nao dé cho ho biét rang
ban quan tam dén ho?

Y tuéng
Tir NationWide, mét hoi choi hui dé 1am nha Anh Quoc

Toi giao dich trén mang véi mot hoi choi hui dé€ 1am nha
da dugc vai nam nay. T6i ddng nhap vao mot trang web ca
nhéan d€ xem chi tiét vé tai khoan ctia minh. Khi ching téi
chuyén nha, t6i da nhan dugc chi tiét vé khoan thé chép
méi cua chung tdi cling véi cong ty do. Va that dang ngac
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nhién, lan ti€p theo khi t6i dang nhéap vao trang chu cta
minh, tai khoan vé khoan thé chip cta tdi cling da dugc
cap nhat.

Toi chua yéu cau ho lam véy. Toi da khong phai dién vao
vao mau don truc tuyén rdy ra nao. Thé nhung né da xong
xudi. Ho da nghi vé€ viéc lam thé nao d€ cudc song cta toi
dé dang hon. Diéu dé méi tuyét voi lam sao! Thé nén, toi
muon hoi ban mot cau: Khach hang cua ban c6 biét ho la
khach hang cua ban khong? Néu biét, ho c¢6 hai long véi
diéu do6 hay khong?

C6 1€ ho chi hoan thanh mot cudc giao dich mot thoi gian
trudc do6 va trong khi ho s hiiu moét trong nhiing san
phdm cua ban, ho khong that sy cdm thidy mdt moi gan
két nao véi nha cung cip no ca. Diéu nay ddc biét rat quan
trong néu ban thuc hién hiu hét viéc budn ban va tiép thi
tu xa, ti€p thi truc ti€p hodc thuong mai dién tu. Sau day
la mot vai diéu ban cé thé lam:

+ Gui thu cam on méi khi khach dat hang. Néu viéc van
chuyén khong cho phép ban gtii thu cam on riéng thi
chi it ban cling c6 th€ gtii n6 kém theo don hang. Day
cing la thoi diém t6t d€ khuyén mai nhiéu hon cho
khéach hang, c6 thé la mét san phdm c6 lién quan hoac
kéo dai thém thai gian dang ky dich vu cho ho.

+ Truc ti€p xin y kié€n khach hang. Ai ciing thich thé. N6
khién ho cam thay minh quan trong va cho ho mot su
vudt ve nho nho. Ban cling sé nhan lai dugc nhiing phan
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hoi vo gia vé nhiing gi ban dang lam t6t va nhiing gi c6
thé cai thién tét hon. Va lam on duing tu d6i long rang
cac khao sat nghién ctiu thi trudng sé gap ban lam diéu

do6 vi chung khong truc tiép, ndc danh va may moc.

+ Giii cho khach hang ban tin ndi bd. Nhung hay chac
rang ban tin ban gui ho that su c6 gia tri. Mot ban tin
ndi bd boén trang A4 béng loang sé that tuyét voi néu
nd ndéi véi khach hang vé nhiing gi ma ho mudn biét,
hodc khién ho cam thay thoai mai, khién ho cu6i hoac
khién ho suy nghi vé diéu gi do.

Thue hanh

+ Khién cho khach hang ctia ban cam thay ban quan tam
dén ho thi ban sé c6 co hdi t6t hon dé giti chan ho. Ban
khong can phai chi qua nhiéu tién (du né c6 hiéu qua)
cho viéc nay ma can phai suy nghi va sang tao. Diéu
nay khong dé.

+ Néu ban gip kho khén trong viéc nay, cau trd 16i dé dang
nhat 1a hay tudng tugng ra nhiing gi ma ban thich lam.
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KHONG NHAT THIET PHAI LAM
@ | CAIGIDO,CUNGOI YEN DAY!

PE TOI HOI BAN MOT CAU. Hay nhd lai ca ngdy lam viéc viia
qua ctia minh, ban danh bao nhiéu thoi gian d€ suy nghi?

a) Hon 2 gio? O, thdi nao!
b) Tu 5 phut dén 30 phut? Co6 vé hgp ly hon roi day
c¢) Qua ban d¢€ suy nghi? C6 99,9 % ngudi giong ban

Co6 mot sy that dang budn la tat ca chung ta déu qua ban
ron khong c6 thoi gian suy nghi. Suy nghi & day khong
c6 nghia la nhiing gidc mo ban ngay chéng vanh hoéc lan
man trong lic ranh réi vé viéc minh sé lam gi néu tring
s0. Khong, y toi 1a suy nghi sang tao hodc la khi ban khéi
dau v6i mot thach thic: “Lam sao d€ kinh doanh t6t hon
trong thang nay?” Hodc khi ban ty do lién tuéng va tu hoi
rang thé gi6i dang van hanh ra sao.

Y tuéng
Tir mot loat nhimg cong ty td chiic hoi nghi

Suy nghi vé nhan dé. Hay lay mot vi du: tiép thi hoi nghi.
Co thé ban khong hoat dong trong linh vic nay nhung
diéu do6 khong quan trong. Hay nghe toi noéi trong mot,
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hai phut thoi. Hau hét cac cong ty t8 chic hoi nghi (bao
gom nhiing cong ty ma tdi viét) c6 xu hudng st dung mot
phuong thiic chuin cho hoat dong quang cdo ctia ho, bao
gém ca nhan dé.

Gia st ban dang tién hanh mot hdi nghi vé mang khong
day va sé dugc t6 chiic trong nam 2010. Tdi san sang danh
cugc cay dan guitar hiéu Taylor yéu quy cua to6i lay buic
anh c6 chii ky Buster Keaton trong film The General cua
ban rang nhan dé cua ban la... chd mét chat...

Mang khong day 2010

Dé& ban khong nghi 1a t6i dang chi trich mot cach don
thudn, t6i sé chi ra rdng d6 la nhiing gi t6i lam véi nhiing
khach hang la cac cong ty t6 chiic hdi nghi ciia minh. Néi
ngan gon. Nhung con vé viéc c6 gang thu hat sy tudng
tugng cua ngudi doc thi sao? Chung ta c6 thé viét gi khac?
Nhiing cach nay thi sao:

Danh cho chung t6i 24 gid va chung t6i sé gitp mang
khong day ctia ban cét canh

Cong ty mang khong day 16n nhat thé gigi dang cho
dogi dé dugc gip ban

Ban la moét tay golf vung vé? Hay dén véi hoi thao
“Hé thong mang khong day 2010”7 va cai thién né
(Va, tién thé lam &n chat gi luon)

Va khéch hang cua ban thi sao? Trong thé gidi it oi thoi
gian nhu hién nay, nhiéu nguoi phai suy nghi rat nhiéu
vé€ viéc dn trua véi céi gi. May man thay, nhiing thuc don
sandwich dugc viét trugc da gitup ho khong con phai suy
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nghi ntia. Nhung cong viéc kinh doanh thi sao? Néu tét ca
nhiing gi ching ta c6 thé quan ly chi la thu xép “cai thong
thudng” — mdt chién dich tiép thi khac cho sandwich BLT®
- chung ta dang chao ban chinh minh, viéc kinh doanh
ctia minh va cac san phdm cta khach hang. biéu nay cé
nghia la ching ta can bat d4u suy nghi lai. Tu vin. Mo
mong. Hay dé cho cic khép thin kinh cta chung ta vin
dong trong mot chut ma khong mong dgi “nhiing mén an
dugc don san”. Thé nén lan sau, khi sép hoi ban dang lam
gi, hay ct ndi rang: “Toi dang suy nghi”

Thue hanh

+ Nghi vé mot mau quang cdo ma ban da viét gan day.
Nghi ra trong ddu mot doc gia, tudng tugng ban 1a doc
gia do.

+ Hoi chinh minh: “Téi sé ndi gi v6i nguasi viét mau quang
cao nay?”, “No6 khién t6i cam thdy nhu thé nao?” va
“Nguai viét can phai néi nhiing gi dé téi mua hang?”

*  BLT la mot loai sandwich v6i thanh phén chinh 14 thit lon mu6i x6ng khéi (Bacon),

rau diép (Lettuce) va ca chua (Tomato) - ND.
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BAI QUANG CAO TRUC TUYEN
GIUP VIEC KINH DOANH
@ | PHATTRIEN

MUA XUAN DEN, ngudi dan ong tré trung (la toi) nghi dén
khu vudn ctia minh. Vang, mét lan nda téi lai tim kiém
dé mua dung cu lam vuon trén mang. Duong nhu ching
ta dang doi mdt v6i 1énh cam st dung cac 6ng phun nudc
vao mua he nam dé, toi da tim dugc giai phap cho viéc
tuéi tiéu va giti nude cho khu vudn ctia minh. Oi, toi da
dung tit “gidi phép” a2 Y t6i 1a cac méi tiép nudc.

Toi 1én trang web ctia Crocus va thay ho cé cach viét trén
web rat tot, dén mic t6i mudn danh hét y tudng nay dé
noéi vé nhiing bai viét cta ho.

Y tuéng
Tir Crocus, ml]t trang weh lam vuon

Crocus da bat dugc giong van va phong cach ma khach
hang ctia ho hudng tng.

Vi du 1: Vé thiét bi

Du khu vuén ctia ban rdng hep ra sao va theo phong
cach nao, chung t6i co tit ca trong mdt quyén cdm
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nang gitp ban cé dugc khu vuon nhu mo udc, gom
may moc va cac loai thiét bi khac. May moéc va thiét
bi ctia ching t6i mang phong cach Dia Trung Hai,
lang man, phong cach nhiét d¢i, than thi¢én véi treé
em, ngat huong thom..., ban hay lua chon.

Rat nhiéu tit “ban” va “ctia ban” khién doc gia cam thdy
gan két vé6i bai viét. Va hay nhin nhiing cum ti ty nhién
va mang tinh déi dap nay: “Du khu vudn ctia ban rong
hep ra sao va theo phong cach nao”, “khu vuon trong mo
cta ban’, “ban hay lua chon”..

Vi du 2: Tién hanh déit hang

Du biét rang d6 la mot truyén thong trén Internet
nhung chung t6i nghi ¢ vé hoi gan dé khi dit mot
chiéc xe ddy hang ngay gitia mét trang web lam vuon.
D¢ la ly do vi sao chung t6i dung mot chiéc xe cut
kit. Néu ban thdy thich mén nao, chi can nhép chudt
ré vao trong chiéc xe nay. Nhu vay, ban sé khong can
phéi quay lai va tim n6 khi ban mu6n sap xép don

hang cua minh.

Mot lan nita, ho cho ban biét quy trinh mua hang theo cach
riéng ctia ban hon 1a ¢6 gang 16i kéo ban mua hang trudc
khi ban cam thdy thoai mai. Hay chu y dén giong van nhe
nhang va cach 4n du khoi hai vé viéc lam vudn.

Vi du 3: Git cho khach hang cam théy vui vé

Tai trang web www.crocus.co.uk, chung t6i bao dam
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sé guii dén quy vi nhling may mac, san phdm t6t nhat
cung v6i nhiing phan qua. Chang t6i luon xem xét
ky moi thi trudce khi chuyén dén quy vi dé dam béo
ching trong tinh trang t6t nhat. Chung to6i cling c6
gang hét stic d€ dong goi va bao vé tit ca d€ ching
khong bi hu hai trén dudng van chuyén. Tuy nhién,
néu quy vi gdp phai van dé gi, day la nhiing gi chung
toi sé lam:...

D6 la nhiing noi dung trich dan trong muc “Vé ching t6i”
trén trang web lam vuon ctia Crocus. Du no6 giai quyét mot
rli ro tiém 4n - mot 16i phan nan - ngudi viét da c6 gang
dé céc doan van c6 vé thing thin va lac quan ma khong
qua lién thoang.

Thurc hanh

+ Lang nghe nhiing nguoi néi chuyén truc tiép véi khach
hang ctia ban, d6 la nhiing ngudi tot nhat. Bay gio, hay
viét ra nhiing gi ho noi.

+ Khi ban viét bai cho cic trang web, c6 ging dua vao
cang nhiéu yéu t6 ca nhan cang tét. Lam sao cho moi
trang déu nhu chinh ban. Ngay ca chinh sach bao mat.
Ddc biét 1a chinh sach bdo mat.

100 y tuédng viét quang cdo tuyét hay 85
https://thuviensach.vn



CO CHU CUNG RAT
() QUAN TRONG

BAN PA MAT HANG GIO ngdi truéc man hinh mdy tinh
dé viét nén nhiing ciu chuyén vé cac san phdm ctua minh.
Gi6 déy, ban mudn nhiing thong diép d6 dugc thé hién
trong mot hinh thic hdp dan déi véi khach hang, khién
ho muén mua hang ctia ban. Cong viéc cua ngudi trinh
bay la thé hién bai viét dudi dang hinh anh va dua thong
tin dén véi doc gia mot cach hiéu qua nhat.

Nhung that dién dau khi nhiéu ngusi thiét ké dudng nhu
dang c6 gang lam diéu hoan toan ngugc lai. Ho dit ra qud
nhiéu chudng ngai vat cho viéc doc hiéu ctia khach hang
bang nhiing tht ma cong nghé tién tién va phu phiém ctia
ho c6 thé tao ra dugc. (Va diéu dién dau hon la nhiing
nguoi trinh bay nhu thé van dugc tra luong).

Y wrong
Tirvo s nhimg cong ty can phai hiéu biét hon
C6 rat nhiéu phuong phap da dugc thu va ki€ém nghiém

cho thdy viéc ngudi trinh bay pha hoai nhiing nd luc cta
ban trong viéc truyén dat thong diép dén doc gia. Ho co
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thé hty hoai co héi ban hang cua ban. Sau day la ba diéu

ma ho lam:

1. Nhiing d6 thi lam nén phia sau chi viét khién ching
trd nén kho doc

2. Tuong phan qua it gitia mau chii va phong nén khién
viéc doc bai ching khic nao tim mot con méo tring
gitia con bao tuyét.

3. Tach doan hodc phan trang khong hop ly lam mat di
van diéu va ciu truc cua bai viét

Nhung mét trong nhiing rao can phd bién nhit chinh la
viéc d€ chii qua nho dén muc kho doc. Nguyén nhéan nay
kha co ban phai khong? Hay dung c& chii thich hgp dé
ngudi doc cé thé doc dugc mot cach dé dang. Tuy nhién,
that dang ngac nhién khi qua nhiéu nguoi trinh bay duong
nhu khong hiéu dugc nguyén tic co ban nay.

To6i tham chi con thdy phdn chinh ctia mét bai viét trén
brochure no d€ phdng chii khong chén, ¢& chii 6. C& chi
6 chi la danh cho nhiing ghi chua cudi trang. Trong diéu
kién anh sang khong ly tudng, véi mot ngudi 35 tudi thi
cG chii nay gan nhu khong thé doc dugc.

Quan sat ky nhiing dong nghiép ctia ban, xem c6 bao nhiéu
ngudi con tré trung va c6 tim nhin 20/20, bao nhiéu nguai
phai deo kinh hodac kinh sat trong. R4t nhiéu nguoi da cé
tudi, nhay cam la khach hang ctia ban. Ho ¢ cudc séng
ban ron. Ho cé nhiéu thu khac hay hon d€ 1am hon la
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ludn lach qua nhiing chuéng ngai vat dé dén véi thong
diép ban hang cta ban.

Thue hanh

+ Miic d6 dé doc ctia mdi bai viét rat khac nhau, tuy thudc
vao phong chii, do dam nhat va cach dong, nhung co6
mot quy tac co ban la téi thiu phai l1a ¢ chit 9 hodc
10 cho phan chinh.

+ C0& chi rat quan trong. Néu khach hang c6 thé doc dugc
thong diép cua ban ma khong dé€ y dén c& chi thi do
mdi 1a ¢ chii thich hogp.
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TOI PHAN DOI

NEU BAN PA TUNG BAN HANG TRUC TIEP, ban sé biét dugc
nhiing thi ma nhiéu ngudi lam ti€p thi va cdc nha quan
ly khong biét. Ban phai tim hi€u khong chi céi gi khién
nguoi ta mua hang ma con ca nhiing gi khién ho tii choi.

Khi ban lén ké hoach cho bai viét, du d6 1a mot trang web,
mot biic email, mot brochure hodc thu chao hang, ban
khong thé chi tap trung vao nhiing lgi ich. [What? Heresy!
- Ed, tam dich: Gi co? Thdt qudi dj!]. Ban ciing phai lén
mot danh sach tét ca cac ly do khién doc gia c6 thé khong

tin ban, khong mua hang cta ban.

Sau do, ban phai tim ra cau tra 16i cho tat ca cac cau hoi:
“Vang, nhung ma..”. Sau day la ba trong s6 nhiing ly do tu
chéi phd bién nhét va cach ting phd véi ching.

Y twong
Tir mot mau quang cao phan hoi truc tiép hay nhat

Nhiing copywriter clia cdc miu quang cdo phan hoi truc
ti€p biét vai diéu ma nhiing ngudi lang giéng ctia ho trong
nganh quang cao khong biét. (Hodc khong c6 vé gi la ho
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biét). Ban khong thé ban hang néu ban d€ lai du chi mét
moi ban khodn chua dugc giai quyét.

o Ly do ti chdi thd nhat - “Dat qual”

That tinh thi gid ca hi€ém khi la nguyén nhan that sy khién
ngudi ta khong mua hang ctia ban. D6 chi la tdm binh
phong cho nhiing diéu ban khoan sau xa hon. Day la diéu
ban nén lam: vach ra cho ho thay gia tri cua san phdm, cho
ho thdy ho sé tiét kiém dugc bao nhiéu tién, hodc ki€m
dugc bao nhiéu so véi chi phi bo ra. Néi v€ viéc mua hang
ctua ho nhu “mét su dau tu” dé nghe c6 vé tin cdy hon va
gi6i thiéu véi ho nhiing kha nang thu hoi von.

o Ly do tli choi thi hai — “T6i can phai trao d6i véi nguoi
khac”

Dbay la mot cach tri hoan quen thudc khac. Thé nén, ban
can phai cho ho thdy ho sé mat gi néu tri hoan. Thai gian
la tién bac, dung khong nao? Cho ho thay nhiing vi du tu
nhiing nguoi gidng nhu ho — mot cach hay d€ cung cép
cho khach hang mot cudc chuyén tro ma ho can va trén an
ho. Nhiing ngudi ban hang kiéu ¢t chic chin sé noi bong
gi6 rang khach hang tiém nang ctia ho phai 1a ngudsi dua
ra quyét dinh, kiéu nhu “O, t6i khéng biét ring vo 6ng la
ngudi quyét dinh hét moi chuyén quan trong”

o Ly do tu choéi tha ba - “Toi khong chéc 1a toi thét su

N 7
can no
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Néu day la diéu ma ban nghe, ban cin phai lam mét s6
viéc. N6 c6 nghia ban da khong chao ban san phidm (hodc
dich vu) ctia ban cho doc gia. Ban da khong thuyét phuc
ho rang ho sé tuyét vi hon néu ¢ né. Ban c6 ndi hét tit
ca lgi ich ma san phdm ctia ban mang lai chua? Ban c6 giai
thich r6 bang cac di kién cho thdy ho sé dugc lgi ich nhu
thé nao chua? Ban c6 ké cau chuyén vé cudc séng cung véi
san phdm do6 khién nd tré nén kho long cudng lai chua?
Chua phai khong? Dugc roi, dé chinh la thu thach tiép
theo ctia ban. Ban can phai c6 mdt cai nhin khat khe hon
v6i bai viét cia minh va vé san phdm. Xdc dinh xem né
sé lam dugc nhiing gi cho doc gia ctia ban. Nhu vay, ly do
ti choi nay sé tan bién.

Thue hanh

+ Liét ké ra tuing chi tiét vé€ cac ly do ma doc gia c6 thé
khong mua hang ctia ban, ké ca nhiing ly do vun vit.

+ Giai dap nhiing nghi ngd ray ra nay mot cach c6 hé
thong va ban sé dén gan hon véi viéc ban dugc hang.
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BUC THU TU TREN TROI
@ | ROIXUONG

NHUNG NGUOT LAM TIEP THI khong, hodc sé khong, in 1én
bi thu thudng giai thich rang “Lam nhu vay sé khién nguoi
nhan biét d6 1a thu gii truc tiép”. Toi xin 16i néu lam thét
vong nhiing ngudi nhe da ca tin nay, nhung doc gia cta
ban da biét do la thu truc ti€p. Tru phi ban viét tay lén tat
ca cac bi thu va dung tem buu dién, néu khong, da cé day
du di kién d€ mot ngudi c6 dau 6c ngé ngdn nhat ciing
c6 thé phat hién ra.

Thay vi vy, tai sao khong c¢6 gang d€ nguoi ta nhan thay
rang do6 1a mot 14 thu truc tiép co gid tri. Mot 14 thu truc
tiép thi vi. Mot 14 thu truc tiép cé thé lam thay d6i cudc
doi ho. Ban ¢6 thé dung 16i vin va nhiing biéu d6 d€ lam
diéu nay. Gidong nhu dong tiéu dé email, phan viét bén
ngoai bi thu 16i kéo nguoi ta mé no ra. N6 khoi goi tri to
mo, htia hen mang lai mét s6 ich lgi nao dé hodc nhiing
thu khac.

Y trong
Tir Radio Times, mot tap chi vé truyén hinh va phat thanh
Trén bao bi ctia gdi buu kién, ché nao ciing c6 dong chi
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“Cém nang vé cac chuong trinh truyén hinh va phat thanh
ma ban sé yéu thich” Cing c6 mdt nghé thuat viét trén
bao thu. Ho dé mot dong chii n6i bat: “Nhan 12 s6 bao
v6i gia chi 1 bang”. D6 qua 1a mot 161 chao moi day hap
dan, khién ngudi ta phai mé no ra - tit ca nhing gi ma
ching ta can & budc nay.

Sau day la mét vi du nho ma t6i dua ra dé€ ban théy vi sao
bao thu lai quan trong dén vay.

Gia st ban dang chao ban mdt san phdm tri gia 130 bang
qua thu tryc tiép. Ban gtii 10.000 btic thu véi chi phi 50
xu/ thu. Téng chi phi ti€p thi 1a 5.000 bang.

Gia su ty 1¢ phan hoi la 1%, nghia la ban nhan dugc 100
don dit hang. Nhung néu chi ¢6 2.000 nguoi that sy mé
bao thu cua ban thi 14y d4u ra con s6 100 don dét hang?
Ty 1¢ hiéu qua phan hoi khi dé phai la 5%. Hay goi do la
ty 1é chuyén hoéa cua ban.

Néu viéc thuc hién mdi don hang t6n 75 bang thi 100 don
hang khién ban tén 7.500 bang. T6éng chi phi luc nay la
12.500 bang trong khi tdng doanh thu chi ¢6 13.000 bang.
Nhu véy lgi nhudn cua ban la 500 bang.

Bay gi¢ hay tudng tugng ban c6 cach nao ddy d€ s6 nguoi
mé bao thu tdng lén 25%, ttic la ban c6 2.500 khach hang
tiém nang. Du ty 1é chuyén héa khong ting (5%), ban van
6 125 don hang. Lac nay, chi phi tiép thi van la 5.000 bang.
Chi phi thuc hién don hang tang lén dén 9.375 bang, téng
chi phi la 14.375 bang. T6ng doanh thu cta ban lic nay la
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16.250 bang, vi chi lgi nhuédn ctia ban la 1.875 bang, ttic
tang 1én 275%!

Bay gid, hay nghi cach d€ c6 nhiéu ngudi mé thu ctia ban
hon. Pung vay! Hay cho ho Iy do dé€ md bao thu cta ban.

Thue hanh

+ Néu ban dang c6 ging kéu goi khach hang gia han bat
ct dich vu nao dua trén moéi quan hé lau dai, hay dung
mot cau dai loai nhu: “Tin ttic quan trong vé thé thanh

vién ctia ban”

+ Dung mot btic anh minh hoa 1gi vé ich co ban ctia san
phdm. Néu ban c6 mdét mén qua hodc mét san phdm
dung tht mién phi, hay viét m¢t dong chit huéng dan
chi tiét d€ ho lay dugc ching bén trong.
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WEB 2.0 THRY DO BAI VIET
@ | CUABANRASAQ?

WEB 2.0 LA TAT CA NHUNG Gl lién quan dén cac website
c6 kha ndng tuong tac v6i ngudi st dung, mang xa hoi,
cach thic méi dé€ 16i cuén moi ngudi va chic chin cing
la nhiing cach méi dé kiém tién. Nhung né ciing cho thay
tdm quan trong ctia nhiing sy that so véi sy théi phong,
tinh dich thuc so v6i vé hao nhoang bé ngoai, nhiing con
nguoi that trén so véi nhiing doanh nghiép ao (hodc, néi
theo cach khac, nhiing ké loan tri da kiém soat cac nha
thuong dién).

Diéu nay khong cé nghia la bay gio ban phai thiét ké lai
hodc viét lai trang web ctia minh dé canh tranh véi hang ta
hén don cua céc blog va cac trang web cong dong. Nhung
c6 1é ban nén cé cai nhin that ky vé trang web ctia minh
va dat ra vai cau hoi.

Y tuong
Tir mot vai trang web doanh nghiép hao nhoang

Ludt qua cac trang web trong it phut, chic chan ban sé gip
hang ta trang web dep dé nhung thét ky la 1a chung khong
hé thu hut. D6 1a phuong tién giao tiép qua bong bay, qua
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ctt ky ctia cdc doanh nghiép va chic chic d6 khong phai
la phong cach ctia Web 2.0. Sau déy 1a mdt s6 cau hoi ban
nén dat ra véi trang web ctia minh.

Chung ta c6 dung nhiing biic anh bong by ctia mét ngudi
dep nao do? (Goi y: Da s6 moi nguoi khong co lién quan
gi dén nhiing btic anh nay vi ching miéu ta mot thé gisi
khong that, noi ma moi giam doc diéu hanh, giam doc IT
va ca nguoi thg mdc cling déu tuén theo nhiing khuon
sdo nham chan.)

Chung ta c6 gidu di nhiing hinh anh ctia con nguoi? (Ggi
y: Khong c6 nhiing btic anh nhén vién, giam doc hodc
khach hang, ngudi ta sé tu hoi ddng sau viéc kinh doanh
nay la nhiing ai? Khong c6 nhiing bai viét hdp dan nghe
nhu mot nguoi that viét ra, ban sé khong bao gio két noi
dugc véi mot thé hé nhiing ngusi dung web chi mong
muon nhiing diéu dé.)

Bai viét ctia ban c¢6 dé doc khong? (Gai y: Tuy toi da thay
mot trang web mau hong véi chii viét mau trang va nhiing
ng6i sao mau vang bang ky xdo morphing® trén Bebo,™
nhung hau hét doc gia déu cam thdy thoai mai khi doc
nhiing chii t6i mau trén nén mau nhat, du canh trai hay
canh déu. D¢ la nguyén tic bat di bat dich. (Thé nhung,
nguoi thiét ké cta ban duong nhu khong tin diéu nay.)

*  Morphing la mot ky thuat dién hoat bién hinh dua trén s6 bé mit ctia hai hay nhiéu
déi tugng v6i nhau

** Bebo la mot mang xa hoi khd phd bién & Anh va Ireland
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Tu bay gio, moéi ti ban viét ra phai chan that nhu hiu hét
nhting bai viét con ltn ctun cua cong dong blogger, hap
dan nhu nhiing mén hang dugec mo ta trén eBay va thu
hat nhu nhiing cau chuyén trén céc trang mang xa hoi.

Thue hanh

+ Nhiing bai viét dai van c6 tac dung déi v6i nhiing nguoi
c6 do tap trung thip, nhung ban phai c6 gang hon rat
nhiéu d€ ho doc chung. Cach dé nhét d€ lam diéu nay
la st dung nhiing doan van cuc ngin va nhiing tii ngi
ngan nhat ma ban c6 thé.

+ Hay d€ nhiing ngudi vao tham trang web ctia ban biét
dugc toan bo va chi tiét vé sy that. Noi cach khac, hay
giai thich chinh xac vi sao ho nén tin vao tiing tii ma
ban ndi.
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TOI DANH RAT NHIEU THOI GIAN d€ khuyén ban tap trung
vao nhiing lgi ich khi viét bai quang cdo. Su that la nhiing
lgi ich d6 sé gitp ban ban dugc hang. Tuy nhién, ban cé
thé mang nhiing 1¢i ich d6 vao cudc s6ng bang mét nghién
ctiu tinh hudng (case-study). Nghién ctiu tinh huéng mat
nhiéu thoi gian va céng stc nhung tac dong ctua n6 doi
v6i trang web, brochure va viéc ban hang cua ban dang gia
hon gdp nhiéu lan. Vi sao? Vi cac doc gia ctia ban hoan
toan c¢d ly khi tin rang nhiing truéng hop do la sy that.

Day 1a khi ban cung cdp cho ho nhiing vi du khach quan
cho thdy san phdm hodc dich vu ctia ban ¢6 hiéu qua. Quan
trong hon hét 1a nhiing nghién ctiu nay tuan tha rat nhiéu
nguyén tic ké chuyén. Ban c6 mot nhéan vét chinh - khach
hang, mot tinh huong khé khan - van dé hoac thu thach
ma ho dang d6i mat, mot cau chuyén - ban da lam gi va
vi sao lam thé, cao trao — moi chuyén chuyén bién ra sao.

Y twény
Tir Vien Tiéu chuan Anh Quéc (BSI
Mot thoi gian trude day, toi viét mot loat nghién ctu tinh
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hu6ng cho BSI nham nhdn manh nhiing linh vuc giam
dinh khac nhau ctia ho. Méi truong hgp hudng dén mot thi
trudng nhit dinh va nham muc dich quang ba cho mét linh
vic ma ho giam dinh. M¢t trong nhiing diéu tha vi nhat
dé viét va toi hy vong ciang thu vi dé doc la vé Publicity
Available Standard (PAS, tam dich: Tiéu chudn san siang
chung) trong truong hgp hdng hoc xe ¢ va sta chiia.

Khach hang chinh la SURVIVE, m¢t hi¢p hoi ctia nganh
cong nghiép xe hoi cling véi cac t6 chic dich vu xe hai,
canh sat va chinh pht. Muc dich ctia ho 1a cai thién sy an
toan ctia khach hang va nhiing nhén vién ctia cac cong ty
ctiu ho giao thong. Véi sy hgp tac ctia BSI, trong vong sau
thang hiép hoi nay da tao nén mot tiéu chuén chat ché.

Ciu truc cua nghién ctiu dién tinh huéng nay tuan thu theo
chudi nguyén tac truyén thong dugc mo ta nhu trén. Toi da
gi6i thiéu nhu cau vé PAS, sau do dua doc gia di qua qua
trinh d6, bao goém tat ca cac lgi ich cta tiéu chudn nay va
hoan thanh né bang viéc giai thich diéu gi & phia trudc.

Khi ban viét vé mot truong hgp nghién ctiu tinh huodng,
sau day la mot vai goi y:

- Co0 gang noi vé nod tu goc nhin ctia khach hang

- St dung nhiing con ngudi cu thé, tét nhat la ¢ hinh
anh. (Khong phai khach hang nao cling vui vé cho
ban chyp anh nhung hay luén yéu cau ho)

- St dung cang nhiéu di kién cu thé cang tét
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- Gidi thich cy thé ban da lam gi

- St dung nhiing hinh dnh gdc bat ct khi nao c6 thé.
Dung hinh dnh minh hoa sé lam gidm an tugng rang
day la nhiing gi da dién ra v6i mot ngudi hodc t6
chtic thyc su nao d6 - diéu ma ban dang c6 gang

tao ra.

Thue hanh

+ Trich dan nhiing cau ndi tu khach hang. Ban sé phai
phong van ho dé€ biét dugc cau chuyén va cai nhin tha
vi ctia ho v€ moi thi xung quanh. Déy la co hoi ly tuéng
dé giGi thiéu mot giong van khac ma van gitt duge muc
dich chinh ctia nghién ctiu tinh huéng.

+ Giai thich r6 rang dé khach hang biét ho sé dugc
hudng lgi ich gi ti linh vic chuyén moén, san phdm
hodc su tu vin cua ban. Bang cach d6, ban c6 thé cho
ddc gia mot cai nhin ré rang vé viéc ho sé dugc gi.
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TRONG NHA CHUNG TA DAY SACH, trong d6, c6 nhiing
quyén ching ta doc trong vai phut, ¢é nhiing quyén phai
doc trong mot, hai gio. Podn tht xem tré con sé thich
nhiing quyén nao hon? Xu hudéng nay cé lién quan rét
nhiéu dén tam ly chung ctia con ngudi. N6 ciing giai thich
dugc phan nao ly do cac bai viét dai c6 hiéu qua hon nhiing
bai viét ngan. Thuc té da cho thdy mdt bai viét tot nhat co
thé tang gap doi lgi nhuén cta ban.

Bay gio, nhiéu ngudi cé suy nghi khac dam dong va ly
tinh (ban biét d6, nhiing ngudi lam tiép thi, doanh nhan
va nhiing ngudi tuong tu) sé dé ndi cau khi dugc khuyén
rang cac bai viét dai sé hiéu qua hon. Thé nhung, ciing
chinh nhiing ngu6i nay muodn tang t6i da lgi nhuan. Hum!

Y twong

Tir thanh cong cua viéc kinh doanh dat hang gua thw

va tiép thi qua Internet

Day la mot vi du tuyét voi ntia vé mot vu lam an rat thanh
cong ma co6 vé nhu da pha vé nhiing nguyén tac viét quang
cao cho web. Tdi noi “cd vé” vi nhiing “nguyén tic” ma

100 y tuédng viét quang cdo tuyét hay 101
https://thuviensach.vn



ngudi nay pha khong hé 1a nhiing nguyén tac - chung
chi 1a nhiing di€u ma ching ta tuéng tugng ra. To6i nhin
vao trang web ctia mét chuyén gia tu van tiép thi nguoci
My rat thanh cong va tim thdy hang ta bai viét dai nhiéu
trang, trong d6 khi chon ra mdt cach ngau nhién, c6 bai
dai dén 3.072 chii.

Vi chuyén gia nay lam vay khong phai vi 6ng dy thich nhu
thé ma vi nd c6 tac dung.

Néi chung, nhiing bai viét dai thi dé dat dugc su dong
thuan hon céc bai viét ngan. N6 cang ap dung dugc véi
cac trang web, thu chao hang, email, quang cdo hodc bat
cu tht gi khac. Gan day, nguoi ta da khao sat mot s6 viéc
kinh doanh dit hang qua thu dat lgi nhuéan cao nhat trén
thé gidi va cho thay ho cé nhiing la thu chao hang dai 12,
24 tham chi 32 trang.

Ho viét dai dé mua vui? Dung rdi! A khong, d€ mang lai
lgi nhugn. “Nhung ngudi ta khong doc nhiéu dén thé” -
nhiing ngudi phan doi sé noi vay.

Va day la y kién cta mot ngudi hay cii lai: C6 thé ho doc
ma cing c6 thé khong. Khong ai biét dugc chuyén nay,
nhung nhiing gi ching ta biét 1a ho phdn hoi.

Day la phan tich cua t6i vé nhiing gi sé xay ra. Ban c6 mot
email chao hang dai tdm trang man hinh. Trén mai trang
¢6 ba tiéu muc, mdi tiéu muc tom lugt mot lgi ich ctia san
phdm theo mot cach nao ddy. Nhu véy, ban c6 24 tya dé
ndi vé 1gi ich. Poc gia ctia ban c6 thé khong doc hét tiing
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ti. Nhung tham chi néu ho chi doc luét qua, ho van cé
thé thdy dugc nhiéu ly do dé mua hang.

Hodc ban c6 thé guii ho mdt email chi mét trang man hinh,
v6i ba tiéu muc. C6 thé ho khong doc biic email nay (mot
su that thuong bi lam nghiém trong hda bdi nhiing ngusi
hay ban ra) ma chi xem luét qua. Nhung béy gi¢ ho chi
thdy ba ly do d€ mua, thay vi 24.

Nhu vay stic manh ban hang da giam di 88%.

Thue hanh

+ Trudc tién, ban can phai tim hiéu cang nhiéu cang tét
vé doc gia ma minh huéng dén. Sau do, hay nghién ctiu
vé€ san phdm cho dén khi nao hiéu r6 vé ching, khong
phai chung la gi ma chung lam gi.

+ Cudi cung, ban phai tao nén moét 16i ggi y mua hang
hép dan dén muc mot khi da bi thuyét phuc, doc gia
cua ban sé vui vé doc hét bai.
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MO VANG
o TU NHONG TRANG WEB

DU VIEC THIET KE, XAY DUNG VA VIET BAI cho céc trang
web ctia doanh nghiép rat tha vi nhung cong viéc thuc su
trén web, it nhat 1a trong pham vi thuong mai, da dugc cac
trang web ban hang dién t lam trudc do. Rat lau trude khi
cac trang web ra doi, hodc “t6 tién” cua ching dugc “thai
nghén”, cac copywriter phai thuc trang dém d€ tim ra cach
dua cac san phidm ctia ho hodc ctua khach hang dén véi
nguoi doc, thay vi d€ ho tim ki€ém nhiing san phdm khac
mot cach kho khan.

Gi¢ day, trén Amazon, eBay va hang ngan trang thuong
mai dién td khdc, copywriter van dang tiép tuc truyén
thong dang ty hao nay. Cau hdi dit ra la, ban lam diéu
d6 nhu thé nao? Két qua cho thdy la n6 khong khac lam
so v6i nhiing gi ngudi ta da lam trong nhiing ngay trudc
khi web ra doi, du viéc t6i uu hoéa cac cong cu tim kiém
ciing 1a mot van dé (chuing ta sé trd lai cht dé nay trong

cac y tudng sau).

Y tuong
Tir mot to chirc ban cac ho suu tap dong tién vang trén Internet
Than chu cta to6i ban nhiéu b suu tap tién dong va qua
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tang, tat ca déu lam bang kim loai quy. Nhiém vu cua toi
la viét cac bai quang cdo trén khoang 40 trang ban hang
dién tli, moi bai tap trung vao mot dong tién hodc mot bo
qua tdng nhét dinh.

Cong viéc ctia toi la lam cho cac bai viét c6 cam giac tuoi
méi hon, thin thién véi cac trang web hon dé€ ban dugc
nhiéu dong tién. Vi cac san phadm chu luc, bai viét phai
tuan theo mot khudén mau mdi trén cac trang web do khach
hang va ngudi thiét ké ctia ho phat trién.

Mbéi bai viét c6 ba phéan chinh: tdng quan, thong tin san
phdm, xuét xt va lich st. V&i nhiing bai nay, toi thém vao
cau hdi: “Ban dang suy nghi vé mdt mén qua...?” — mot
cau ngin dinh vi dong tién hodc bd suu tdp nhu mot mén
qua va han ché dung cac tli ngi chuyén nganh.

Trong phan théan bai, t6i gidi thiéu ba yéu t6 chu chét cho
nhting nha suu tdm: Chu dé: “Nén quéan cht”, hop kim:
vang 22 cara, ménh gia: 5 bang. Ngoai ra, t6i cling dung
mot vai ti chuyén mon d€ hudéng dén nhiing nha suu tim
nhu: “chan dung kép” (nghia la c6 hai dau), “mat trudc va
mat sau”.. Toi ¢§ y duing tinh tif “am tuong” d€ ting bdc
doc gia va goi y mot cach khéo 1éo rang khong mua 1a hanh
dong biéu hién sy ngu dét.

Toi cling dung cac tit tiéu muc dé phan chia bai viét, gisi
thiéu cac lgi ich ctia san phdm. Sau d4y la mot trong s6
nhiing doan vin dé:

Hay gia nh4p vao hang ngti clia nhiing nha suu tam
dang goém nhit bang cach dat hang mua dong tién
quy hiém nay: mot trong nam dong tién tac chan
dung kép ctia mot doi vg chong hoang toc.
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Doan van trén cé nhiing dong tu dé thu hat doc gia va
kéu goi hanh dong. N6 ciing nhan manh sy doc dao va
quy hiém ctia dong tién — mdt stic hat to 16n doi véi cac
nha suu tam.

Thue hanh

+ Du ban ban hang gi trén mang, hay viét bai d€ thu hat
su chu y cua doc gia ngay lap tic. Ban khong c6 thoi
gian dé€ giap ho khdéi dong.

+ Dung tii khoa, khong chi vi téi uu hoa cac cong cu tim
kiém la mdt y tudng hay ma tang t6i da s6 ngudi doc
la mot y tudng con tot hon nita.
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Vi SAO TOI GHET DUNG TU
) “NHOM"

BAN CO NHO SINH NHAT LEN NAM ctia minh khong? Khi
bé me mua cho ban mdt mén qua ma ban da nghi vé né
sudt ca ndm. C6 mot tam thiép di kem. Ai da ky tén? Trong
dé c6 viét: “Chuc miing sinh nhét con yéu. Yéu con nhiéu.
Nhém phu huynh”. Tat nhién la khong. Ho viét: “B6 va me”.

Roi 1 thu tinh dé4u tién ctia ban thi sao? Sau vai trang gidy
thom mau hong (hodc xanh 1o) chiia chan nhiing 16i thé
thot yéu duong mai mai, nguoi yéu cta ban két thiuc mot
cach hai huéc rang “Yéu em mai bang tat ca trai tim. Nhom
yéu em”. Khong u? Ban lam t6i ngac nhién déy. Khong!

Y wréng

Tir mot mang luéi chia sé kién thirc trén Internet

Toi tham gia vao mot mang ludi chia sé kién thtic trén
Internet. N6 dugc diéu hanh bdi mét trong nhiing ngudi
c6 uy tin trong linh vuc ti€p thi thong qua hop thu tu nhén
cht dé dinh ky. Thé nhung ngudi dé6 da mac mot sai lam

co ban ngay trong email chao miing. Déy la cau mé dau:

Chung t6i yéu quy ban!
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Cha, thét tuyét vai! That sy than mat va hoan toan khong
gidng vaéi bat ct thu gi ma ban sé nhan dugc tu cic t6 chiic
khac. Nhung sau mét vai doan van ddy cam hing nhu thé,
day la nhiing dong cudi cung:

Chuc vui!
XoXo
Nhom XYZ

Khi ching ta viét thu hodac soan email cho ban be, gia
dinh - nhiing ngudi c6 quan hé than thiét véi minh - ta
dé tén minh & cudi thu. Vay, tai sao nhiéu t6 chtic lai két
thuc btic email ctia “b¢ phan cham sé6c khach hang” hodc
“bo phén thiét lap quan hé” (dling lam t6i tic cudi) mot
cdch khong nhiét tinh, chdng han nhu: “Nhém Watkins
Widget”?

Nhom khéng mang tinh ¢4 nhan. Nhom khong thé thiét
lap nhiing md&i quan hé than thiét véi khach hang. Nhom
nac danh, khong dém dugc va ré rang la sai. Nhiing btic
thu va email ky tén “nhom” ndi r6 rang rang “ching toi
khong quan tam dén ban”. B&i vi néu c6, ho da du thong
minh va sang su6t d€ nhan ra rang ngudi ta thich giao tiép
vGi ngudi khéc. Con ngudi cu thé.

Néu mudn 14 thu ctia ban chia chan cam xtc nhu nhiing
tam thiép sinh nhat, thu tinh va nhiing email nhém ma
chung ta thich dugc nhan, hay doc qua toan bai va vit bo
nhiing tu ngti dé cdp dén ngudi doc & ngodi thi hai s6 nhiéu

108
https://thuviensach.vn



(vi du: vai nguoi trong s6 cac ban), nguoi doc ngoi thii ba
s0 nhiéu (vi du: khach hang ctia ching tdi) hodc nguoi viét
ngoi thi nhat s6 nhiéu (vi du: chung t6i).

Thue hanh

+ DEtén clia nguoi diing ddu nhém & cudi thu hodc email.
Sé tot hon néu dé€ tén mot nhan vat that sy quan trong

trong cong ty ban.

+ Nho ho ky tén vao btc thu. Toéi mudn ndi 1a scan chi
ky ctia ho. Dting bao gi¢ dung nhiing mau chi danh

may ré tién.
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SUC MANH
@ | CUAKHATKHAO

POC BAT CU QUYEN SACH cd vé dang hoang ndo vé
copywriting, ban sé nhanh chéng nhan ra rang ban nén
tap trung vao cac lgi ich, cha khong phai dic diém cua
san pham. Thé nao 1a mot lgi ich? O, d6 1a bét ct diéu gi
khién doc gia ctia ban c6 cudc sdng thoai mai hodc t6t hon
bang cach nao ddy. Lgi ich hang dau ma t6i nghi dén? Tiét
kiém tién bac. Tuy viéc mo ta vé cac lgi ich sé giap ban
tang doanh s6, nhung nhiing lgi ich nay chi giap ban di
dugc mot phan dén muc tiéu ctia ban... doanh s6 t6i da.

Vay, thanh phan con thiéu la gi? Day la mot da kién dé
ban dodn: Vi sao nhiéu ngudi da c6 gia dinh lai di ngoai
tinh dé roi vao qua nhiéu ric réi v€ mat tai chinh, phap ly
va ca tinh cam? D6 la do niém khat khao. Trong tu dién
cua toi, khat khao (duéi dang danh tt) la mot ham muén
hodc ao udc khong dugc thdéa man. Vi vay, hay xem nguai

ta ao udc diéu gi.

Y twong
Tir thuong hiéu kem Carte D'Or

Néu ban muon khoi goi nhiing uéc mo, ban can khién
nguoi ta tudng tugng ra mot cudc séng tuyét voi khi coé
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san phdm cua ban. Vang, hay bat dau bang viéc viét ra mot
danh séch cac Igi ich ma san phdm hodc dich vu ctia ban
mang lai. Ban chac chan phai dé cap dén chung trong bai
viét ctia minh. Bi quyét & déy la dién ta ching bing ngoén
ngili phan anh khdt khao ctia doc gia. Sau déy la vai doan
ti mot mau quang cdo kem (di kém v6i mot buic anh san
phdm in ca trang toan mau) rat hiéu qua:

Y nghi vé mot cdy kem Carte D’Or Chocolate
Inspiration nhe nhang tan chay trén miéng banh
pudding socdla boc hoi du khién bat ci ai ciing phai
them chay nudc miéng...

(Pugc cho phép trich dan béi Unilever)

Nhiing tii ngi ma toi da ndi la “béc hoi”, “tan chay” va
“thém chdy nudc miéng” Tat ca déu dugc duing d€ tao nén

cam xuc manh liét cho ngudi doc.

Khi ngudi ta mudén mot thi gi do, ao udc né, to6i cé rang ho
sé tim dugc cach d€ dat dugc - ngay ca khi r6 rang la ho
khong can n6. Mot ngudi ban ctaa téi muon mot chiéc xe
thé thao, du anh ta c6 thé dung xe ctia vg bat ct khi nao.
Anh ta hiu nhu khoéng c6 viéc gi can dén né. Chi la anh
ta thich n6. Hay xem qua danh sach nhu cau duéi day dé
hiéu vi sao (tdt nhién 1a khong toan dién, chila mét danh

sach ngau nhién):
o Su hai long vé co thé
o Dugc cdng dong chap nhan
o Dia vicao
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o Thodét khoi ng nan

e Sy thuvi

e Su mao hiém

o Stc khoe tot

« Dugc ngudi khéc ton trong

« Quan h¢ gia dinh t6t dep hon

 Hai long vé ban than

 Tinh duc (nhiéu hon, t6t hon, véi nhiéu nguoi khac
nhau).

Thuc hanh

+ Mot ky thuat don gian d€ hi€u cac nhu ciu cta doc gia
la phac thao ra nhiing btic tranh bang ti ngt. Ching
khong can dai dong hay hoa my, chi can chung c6 stic
manh.

+ Ngudi ta thudng khao khat nhiing thii ma ho nghi rang
ho khong dugc phép cé nd. Vi thé, néu ban gidi han
viéc cung cdp nd bang cach nao ddy, ban sé khién ho
phai thém thudng khi nghi ring ho sé dinh mat mot
diéu tha vi néu ho khong hanh dong ngay.
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HAY DE NGUOI KHAC PHAI THEM THUONG hoic khao khat
san phidm cua ban (chinh xac hon 13 d€ ho cam thdy san
phdm cua ban cé thé mang lai bét ci thd gi ma ho khao
khat) va ban gan nhu da dén dich Nhung van con mét can
trd ma ban phai vugt qua trudc khi thuc hién dugc viéc
ban hang. Nhiing nhén vién kinh doanh nao da phai né
luc hét stic d€ nhéan dugc tién hoa hong déu hiéu dugc van
dé nay, du n¢ rat kho thuc hién. Ban da san sang roi chi?

Ban can phai kéu goi ho dat hang. Thé nén (mot lan nia)
hay néi vé 16i kéu goi hanh dong. Bat ké ban dang viét gi,
ti thong cdo bao chi dén nhiing tu khoa quang cdo trén
Google, email dén thu chao hang, ban déu c6 mot muc
tiéu mang tinh kinh té€ trong ddu. N6 chuyén hoéa thanh
mot hanh dong ma ngudi doc phai thuc hién.

Y twomg
Tir mot nha ban Ié do noi that
Khi kéu goi dat hang, bi quyét d€ khién khach hang hanh

dong la dung tat ca stic manh cta tii ngi ma ban tap hgp
dugc. Sau déy la nhiing tht khong nén viét (ti mot nha
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ban 1é d6 noi that dit hang qua email)

Néu ban muon dét hang...
Néu? NEU?? Ban c6 v gi khi néi “néu”?

Ban mit mot ngay, mot tudn hodc mot thang dé€ 1én ké
hoach, tim hiéu doc gia cua ban, nghién ctiu dé tai, lap
dan y thu chao hang, viét nhiing thu khé khan nhat, sau
dé bién tap, got gilia va stia ban in nhap... réi cho phép ho
tudng tugng ra mot kha ning ma ho khong mua? Khong.
Khong c6 chd cho thé diéu kién (néu). Thay vao do, hay
yéu cdu ho mua hang. Nghia la dung thé c4u khién. Vi du:

biét hang ngay hom nay.
T6t hon la:

bét hang hom nay dé€ dugc taing mot tui banh keo
tri gia 29,99 bang.

Hoac:
bang ky ngay d¢€ dugc giam gia 30%.
Hay la:
biéng ky ngay d€ dugc giam 50% cho nguoi di cung.

Dung thé cau khién khong cé nghia la doc gia ctia ban sé
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dat hang, nhung noé sé thic ddy nhiing ngudi do du phai
ra quyét dinh, mot s6 sé nga vé phia ban. Ban can phai di
xa hon nhiing 16i khing dinh don gidn vé€ sdn phdm hodc
dich vu ctia minh va nhac lai nhiing 1¢i ich chinh yéu ciing
nhu cac chuong trinh khuyén mai. Sau day la nhiing tiéu
chudn vé& ngo6n ngti khi ban viét 16i kéu goi hanh dong:

«Rorang «Dongidan  « Cap thiét
e Ngan gon o Truc tiép  « Hip dan khong cudng noi

Néu khong doi hoi gi, thi sé khong c6 ai mua gi. [Ernwhat?-
Ed, tam dich: O, cdi gi?] O, ding vay. Néi mét cach don
gian hon 1a néu ban khong yéu céu, ban sé khong cé. Duing
ngén ngai khi néi thdng véi doc gia vé nhiing gi ban mudn.
Két qua sé lam ban ngac nhién va hai long.

Thue hanh
+ Dung yéu cau ho dat hang ma hay bdo ho dat hang

+ Néu théy trong phan mé& dau 16i kéu goi mua hang ctia
minh c6 doan “Néu ban muo6n dat hang..” thi hay xo6a
nd ngay va thay vao bang “Dit hang ngay hom nay va
ban sé duoc..”
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MOT KHI DA KHAM PHA RA DUQC bi mat ban hang, khong
¢6 nhan vién kinh doanh nao lai thd ¢ v6i né. Anh ta sé
chai golf néu dé la moén thé thao ma khach hang ua thich.
Anbh ta sé mua vé cho ho xem ca nhac, ngay ca khi vé xem
cac ban nhac Speed Metal” qua dat do d6i véi anh ta. Anh
ta s€ mdc cac bo vest sam mau néu n6é mang lai nhting hop
dong lgi nhuén cao.

V6i nhiing ngudi lam tiép thi thi sao? Ho sé hao hiing phét
16 nhiing bi quyét ban hang, thay vao dé thich dua vao
“truc giac’, thi hi€u ca nhan hodc su phéng doan. Cai ma
toi cho 1a bi quyét thi v6i mot s6 ngudi, nd c6 thé nham
chan, tham chi ngu ngéc. D6 la chuyén phong chii. Cu thé
la phong Courier.

Y twong
Tir Cong ty Sira chira nha Everest

Toi thudng xuyén nhan dugc thu ctia Everest. Ho chao
mai téi mua ctia kinh hai 16p. Toi da c6 ctia kinh hai 16p
roi, nén t6i khong tra 16i. Nhung t6i d€ y thiy ho luon viét

*  Speed Metal 1a m¢t dong nhac rock nhanh, manh va doi hoi ky thuat cao - ND.
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thu chao hang bang phong chii Courier. Diéu d6 c6 nghia
la cac thu ti ctia ho hiéu qua hon rat nhiéu so véi nhiing
btic thu dung cac phong chii thoi trang hon ctia doi thu
canh tranh.

Nghi don gian thoi, néu ban dung phong chi ¢6 chan nhu
Courier hay Times Roman cho phéan chinh vin quang cdo,
ngudi doc sé dé hiéu hon gidp nam lan so v6i phong chi
khong chan nhu Arial. Néu ban gtii thu quang cdao cho
10.000 ngudi bang phong chii Arial nghia la ban da tu
minh ném di 8.000. Bt ké cac két qua nghién cdu ra sao,
day chinh xac la nhiing gi dién ra hang ngay khi nhiing
cong ty c6 thién chi nhung thiéu hiéu biét gtii di nhiing btic
thu quang cdo bang phong chit ma ho chi nghila dep mit.

Mot vi du r6 rang nhat cho xu huéng nay la ti ngudi ban
cii cta chung ta — Courier. Nhé lai nhiing btic thu quang
cao da viét theo truong phdi cfi, nhiing ngudi lam ti€p thi
thuong c6 nhiing y nghi cuc doan vé phong chii Courier.
Ho néi: “Hu! Toi ghét nd, trong no rat 16i thoi” Sau déy la
phan budn cudi. San sang chi?

Nguoi ta da ching minh rang nhiing btic thu viét bang
phong chit Courier cé hiéu qua hon 20% so véi cac phong
chti dep dé khac. D6 la ly do vi sao nhiing thu tu thanh
cong nhit trén thé gi¢i déu bang phong chit Courier. Mot
s0 khach hang ctia ching t6i da thi dung nhiéu phong chi
va cudi cung khong dung bat ct phéng nao khac ngoai
Courier vi n6 tot cho ho, gitp ho kiém ra tién.
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1

Loi phan nan khac vé Courier la “né khong tuong xting véi
thuong hiéu ctia chung t6i”. Hay lay tap chi The New Yorker
ra ma xem. Ban sé khong tim dugc mot bai bao nao bing
phong Courier trong nhiing trang tap chi diy nhiing mau
quang cdo cho cac thuong hiéu néi tiéng nhu Mercedes,
Lexus, Chanel va Louis Vuitton. Thé nhung, nhiing btc
thu truc ti€p cta cac thuong hiéu nay déu dung phong
Courier. C6 1é nhiing ngudi lam viéc & Conde Nast hiéu

16 tac dung ctia phong chi nay.

Thue hanh

+ Néu ban chua lam, thi bay gio hay lam mot phép thu,
d6i phong chit ma ban dung trong cac btic thu. So sainh
bat cti phong chii nao ma ngudi thiét ké ctia ban chon
véi Courier.

+ Néu ban dang thuc hién ti€p thi tryc tuyén, hay phét
16 y kién cho rdng cac phong chii khong chan c6 hiéu
qué hon trén man hinh mdy tinh.
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DAY LA MOT VAI THACH THUC ma chung ta phai do6i mat
khi viét email. Dau tién la ngudi nhan cé thé quén bang
ching trong mdt ngay lam viéc cia ho ma khong can nhac
ngén tay. O, ho cdn phdi nhéc ngoén tay, nhung chi nhich
khoang 4 milimet trudc khi nhap chu¢t va cho 14 thu quang
cdo ctia ban vao thung réc.

T4t ca nhiing gi ho 1am la kiém tra dong dia chi nguoi gui
va nhan dé trudc khi xdc dinh déay la mail rac. (Hay hy
vong rang ho khong xem do6 la mét “gidi phap” linh tinh
nao ddy va chin email cta ban vinh vién). Néu ho dung
mot clia s6 d€ xem trudc email thi c6 mot chudng ngai
vat ma ban can phai vugt qua. Khi luét qua cac email ti
trén xudng dudi, ho sé thdy ngay email cia ban ndm ranh
ranh ra d6 ma khong phai mé no ra.

Y wrong

Tir 16 chirc ngui tiéu diung Which?

Khi téi dang ky vao t6 chtic Which? Téi nhan dugc mot
email chao muing. Néu ban tham gia thi cling nhu viy. Du
day la viéc kha don gian va nén lam nhung rat it t6 chuc
lam diéu nay. Which? da hoan thanh né mot cach xuét sac.
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Doan md dau rat don gian. Toi luon kinh ngac khi nguasi
ta quén cach lam diéu do:

Andy than mén,
Cam on vi da dang ky v6i www.which.co.uk

Sau do la mot vai doan huéng dan cach diang nhép vao
trang web, nén tim kiém cai gi, lién lac bang cach nao néu
c6 thic méc... Ho thiAm chi con bao toi cho ho vao s6 dia
chi d€ email ctia ho c6 thé dén thing. Cudi cling, ho két

thic bang mot cai tén riéng dé mén:

Than 4i,
Malcolm Coles
Bién tép vién, www.which.co.uk

bung! Ky tén mdt nguoi that. (Xem y tudng 31 vé viéc
khong nén lam).

Sau day la mot vai y tudng vé cach viét lam sao d€ cd nhiing
btic email c6 stic ndng va hip dan hon. Hay m& dau mot
cach manh mé. Pua ra ngay mot ly do d€ doc gia doc tiép.
Dbiém khac biét 16n nhit ma san phdm cua ban mang lai
cho ho? Hay no6i thing cho ho biét diéu dé.

Huéng téi phong cach va giong vian ctia mot cugc dam
thoai binh thu6éng nhat ma khong lam cho doc gia xa lanh
ban. Trong email, khong c6 ché cho “su mua hang” Thay
vao doé, hay noi don gian la “mua” Ngon ngii cua ban phai
bét trinh trong vi ngudi ta da quen véi su than mat cta
email nhu mdt cong cu giao tiép.
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Chia nho nhiing doan van qua dai. Tach doan & dau? Bat
ct ché nao ban cam thdy on.

Giti cho nhiing btic email hét stic mang tinh ca nhan. Trong
nhiing buc thu gui tryc tiép, nhiéu copywriter cdm thay 6n
khi dung cum tt “ngudi dang ky”, “khach hang ctia ching
toi” hodc “nhiing ngudi quan ly”. (Ho sai r6i). Nhung trong
mdt biic email - thi ma mot s6 ngudi c6 thé doc trén
BlackBerry hay cac loai dién thoai di dong khac, ban phai
dung mot phong cach ca nhan dé€ moi goi ho.

Thue hanh

+ Nh6 ring email 1a m¢t phuong tién giao tiép mang tinh
ca nhan. C6 gang tao nén giong vin va phong cach cua
email sao cho khach hang tiém nang ctia ban muén mé
no6 ra. Thi dung ti “ban” thay vi “khach hang”.

+ Cho djc gia ctia ban that nhiéu co hoi dé€ dat hang hoac
phan hoi, khong chi & cudi thu.
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KHONG PHAI LUC NAO CAC TV
DAI CONG KHIEN BAN CO VE
@ | THONG MINHHON

NHIEU NGUOI NGHI RANG cang dung nhiéu ti dai va cic
ti do cang dai thi ban cang c6 vé thong minh hon. Mot
trong nhiing than chu cta t6i thudng noi vé viéc giup dé
ngudi khac cho dén khi tdi chi ra rang tit ca nhiing gi ho
dang lam la gitp d6 ho. Day chi la mét vi du nhé nhung
la dién hinh cho moi trudng hgp tuong tu.

Vao thoi cuc thinh, phong cach viét théi phong qua muic
nay khién nhiing théng diép ban hang xa réi cudc song
biang mot loat nhiing ti ngti dai dong. Nhung nhiing tu
“nghe c6 vé&” thong minh khong cé nghia l1a ching sé dugc
doc gia hi€u. Trong copywriting, néu doc gia khong hiéu
ban, kha nang ho mua hang ctia ban la rat it.

Y tuong
Tir tap chi kinh doanh The Economist

Khi dang c6 nghi ra mot bai tap huén luyén cho mot hoi
thao vé copywriting ma tdi sap tién hanh, t6i lat vu vo qua
s0 trudc cta t& The Economist. Dugc xudt ban trong thoi
gian cdc ting vién chay dua tdi chtic tong théng My nim
2008, c6 mot bai bao dai phén tich John McCain va chién
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dich ctia 6ng dy. Toi d€ y thdy gitia nhiing tli va cum tu dai,
phtc tap ma chung ta c6 thé goi la ngoén ngi han lam, cé
rat nhiéu tlit don gian, gan nhu tiéng 16ng hodc binh déan.
Sau déy la 20 tif ma t6i chon ra:

Loi nguyén ruaa, tinh hiéu chién, ba hoa, xuénh
xoang, chét, lau ca

Thém that, thong cam, sti bot, cdc cin, vung vé
Trd ngai, ndi xa ndi gan, hiéu lam, cé sic thai
Bup-n6 dom dém, ding sg, ndn mia, tiéng xéo xéo,
rat to

Toi in ching ra trén mot to gidy va yéu cau nhiing nguasi
tham du hoi thao cua t6i chia ching ra hai phan: mot bén
la nhiing tii ma ho nghi 13 cta t& The Economist, mot bén
la nhiing ti ctia td The Sun - t6 bao khd nho ctia Anh. Bai
tap dién ra nhu du tinh. T4t ca ngudi tham du déu chia 20
tt thanh hai nhém 10 ti mét cach gon gang. Poan xem
ho da lam nhu thé nao.

Khi t6i cuoi thoa thué vi da “lua” dugc ho, chung t6i phat
hién ra rang nhiing gi td The Economist lam la két hgp
nhiing tii d6 v6i nhau. (Kha ning va sy tu tin d€ sti dung
két hgp hai phong cach trong mot bai viét 1a biéu hién cta
mot nha van 16n - theo James Wood, céy but ctia The New
Yorker va la giao su vé thuc hanh phé binh van hoc cta
Dai hoc Harvard).

Mot trong nhiing két ludn dugc rut ra la nhiing nguoi thét

su thong minh khong c¢6 nhu ciu phd truong bang cach
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dung nhiing tit ngti bong bdy. Néu mot tu dai 1a tii duy nhat
thich hgp thi khong sao, nguoi viét sé diing né va dung in
dam. Nhung theo cac chuyén gia, am hiéu nhiéu vé dé tai
sé gitp ban dé dang chuyén tai ching trong mdt phong
cach chic chin bang mot thi tiéng Anh gian di, trong sang.

Thuc hanh

+ Hay goi cai thudng la cai thudng, dling goi né la “dung

x

cu x4y dung dung dé€ dao 16

+ Néu ban thay minh dung cdc tli c6 ba am tiét trg 1én,
duing lai mot chut va ty hoi xem c6 ti mot hodc hai am
tiét nao c6 thé thay thé ma nghia khéng d6i hay khong.
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TRAN AN KHACH HANG
@ | TRUC TUYEN CURBAN

CHUNG TA BIET RANG NGUOI TA THUONG khong mua hang
qua mang vi lo sg. D¢ 1a sy that. Toi da lam nhu vay. Va
c6 1é ban ciing thé. Hang triéu khach hang qua mang tiém
nang cling sé tiép tuc nhu thé ngay nay qua ngay khac.

To6i khong néi dén ndi s¢ vi khong hiéu y nghia ctia nhiing
banner quang cdo dong, su phién ha khi phai doc cac chit
mau xam nhat trén nén xanh nhat hodc ndi lo dang 1én
khi ho khong thé tim thiy nat dang nhép.

Khéng, t6i dang néi vé ndi sg ¢ hitu - s¢g mac sai lam.
Ngu6i ta van dang phai chiu dung nhiing ndi lo sg ca rich
dé ma khong biét goi la gi.

Y twong
Tir vd $6 nhimg nha han Ié trén mang

bay 1a moét chi dan nhod vé tdm ly cua nguoi mua hang
truc tuyén. Khi mua hang qua mang, nhiéu ngud6i nghi
dén nhiing thu sau day:

 Néu t6i nhip vao dudong link nay va khong thé quay lai
thi sao?
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o Néu t6i cho ho thong tin vé thé tin dung cua t6i va ho
dua né cho bon mafia ngusi Nga thi sao?

« Néu t6i khong thich san phdm ma t6i dd mua thi sao?
« Néu ngay mai ho bi pha san thi toi bi mit tién hay sao?

o Néu ba vg cta cyu b trudng bd nang lugng nao do
khong gtii cho t6i khoan tién hoa hong kéch st nhu da
htia sau khi tdi cung cap chi tiét tai khoan ngan hang
thi sao? (O, diéu nay thi do t6i nghi hoi qua.)

Va nhiéu thi khac nia...

Cong viéc ctia ban rat don gian. Hay tran an ho. Sau day la
mot s6 diéu ma ban c6 thé lam. Cung cép cho ho 16i chiling
nhan khach quan ctia mot khach hang khac (hai long vé
ban). Mot lan nita, néu khong c6 ngudi nao chiing nhan,
ban hay ra ngoai va tim ho. Trin an khach hang & tling
budc cua qua trinh mua hang d€ ho yén tam rang ho cé
thé diing va quay lai bat ct luc nao.

C6 chinh sich bdo mat va mot dudng link dé thay trén
trang web ctia ban. Lam cho don dat hang hodc thong tin
vé viéc chi tra cang ro rang cang tot. Sau do, hay dé ngudi
di hodc c6 cua ban dién vao do. Néu ¢ 4y lo lang hodc ban
khoan, hay quay lai va xem xét 1an niia. Hop tdc véi mot
nha cung cdp giai phap chi tra co tén tudi va giai thich rang
nd an toan va dang tin cay nhu thé nao. Pua ra chinh sach
bao dam hoan tién cho khach hang va nghe cé vé nhu ban
muon lam vay. (Va ban cling sé lam nhiting gi da cam két).
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2

bat mot dia chi c6 vé “binh thuong” trén mot con duong
nao do ro6 rang trén trang web ctia ban. Khong phai la
khach hang muén dén va gdp ban & s6 123 High Street,
Anytown nhung ho sé cam thay tin cdy khi c6 mot tru s&
hién dién & dau do.

Thuc hanh

+ Nhin tat ca cac diém trén trang web noi ban yéu cau
khach hang nhép chuét. Bay gio hay tu hoi minh: “Cé
van dé nao chua dugc giai quyét & day khong? Mot cau
hoi “Sé ra sao, néu...2” Néu co, ban cin viét mot vai cau
dé tra 16i cho van dé d6. Noi cho ho biét néu ho nhip
chudt vao do thi sé nhu thé nao va bao dam sé khong
c6 van dé gi xay ra.

+ Cong ty hodc t8 chtic ctia ban ¢6 gianh dugc giai thudng
nao vé dich vu khach hang, su than thién véi nguci
dung hodc sy dang tin cdy néi chung? Hay cong b6 no
va dat nhiing logo d6 trén trang web & bét cti noi nao
ma khach hang c6 thé nghi ngd su trung thuc ctia ban.
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s ﬁ |

KIEM TIEN VA XAI TIEN that su 1a mot viéc kinh doanh
nghiém tic. Néu khong, lam sao giai thich viéc cé nhiing
ngudi bi ngdi tu vi cudp tai san ctia nguidi khac? Néi chung,
trong linh vyc copywriting, khiéu hai hudc duge st dung
mot cach thin trong. Claude Hopkins, mot trong nhiing
nguoi tién phong trong cong viéc viét quang cao, da viét
trong quyén sach Scientific Advertising cia minh nhu sau:
“Ngudi ta khong mua hang ctia nhiing chu hé”

N6i nhu vay c¢6 phai mdi tli, méi bai ching ta viét ra lic
nao cling phai nghiém trong? Toi khong nghi vay. Ban c6
thé khoi hai, hom hinh, thdm chi khiéu khich. Néu ban
hiéu r6 vé€ doc gia ctia minh va néu phong cach ctia ban
phu hgp véi phuong tién truyén dat va nhiém vu ma bai
viét phai lam.

Y twong

Tir chuoi khach san Malmaison

Vai nam trudc day, chung t6i nghi tai khach san Malmaison
trong mot khu vuc cua Luan Don c¢6 tén la Clerkenwell. La

noi c6 khu chg néi tiéng va nhiéu mui - chg thit Smithfield
(hay nghi t6i nhiing chiéc thung nhya to mau xanh véi
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hang ta cai dau bo dang nhin ban mot cach vdé hon),
Clerkenwell sanh diéu, hoi phong khodng va day nhiing
nha hang, quan bar tan thoi.

Malmaison r6 rang la mot khach san cao cap nhung that
khong phai la noi danh cho doanh nhan. Chung t6i ko
thdy c6 doanh nhén nao kéo theo vali va bAm dién thoai
BlackBerry trong quan bar. Thay vao do, & d6 day nhiing
khach trong c6 vé nhu dang lam viéc trong linh vuc thoi
trang, nghé thuat, truyén thong va ho dang tham du dam
cudi cua mot doi co vé la dong tinh. O d6 con c6 mot vai
tay rock day ca tinh choi nhac trong bong t6i du quan bar
ndm dudi ting ham.

Tat ca moi tai liéu quang cdo déu dugc viét bing mot giong
van phong khoang, rat ca nhan va thong minh du d€ cing
c6 thém thuong hiéu cta khach san. Day 1a nhiing doan
viét trén thé dong gop y kién & phong udng bia ctia khach
san (hay nghi vé ly bia gan diy nhit ma ban rét day dé
thu so sanh):

Hay nghi vé viéc thudng thic biia t6i trong phong
uong bia cua khach san hom nay. Ban sé c6 mot
diéu tha vi. Tuyét diéu nhu mén sup hanh, hap dan
nhu rugu vang Cloudy Bay. Ching t6i mudén nghe
suy nghi ctia ban vé thoi gian nghi ngoi tai Khach
san Malmaison. Hay noi that. Ct thoai mai viét ra
néu chung t6i néng nay véi ban hodc bat ct y kién
gl ma ban néng long mudn ndi véi ching t6i. Cam
on nhiing ky niém. Hen gap lai.
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Giong diéu rat doc dao, khoi hai va 16i cudn. Toi nghi né
dé dugc nguoi doc phan hoéi hon 1a nhiing btic thu kinh
dién kiéu “Y kién ctia ban rit quan trong vdi ching t6i”
nam vo toi va trong hang tram khach san hodc cac khu vui
choi giai tri. N6 caing ting boc ddc gia 1én, noi v6i ho rang
“Chung toi biét ban du thu vi va thong minh dé€ lam diéu
nay, ban khong phai la mét khach di cong tac tam thuong”

Thue hanh

+ Néu ban mudn kiém tién, t6i sé tranh xa nhiing sy hai
huéc va di dom dé tap trung vao su tu lgi ctia doc gia.

+ Nhung néu ban cé du khéng gian va thai gian dé
tuong tdc nhe nhang hon véi khach hang, hay thém
vao bai viét mot chut hai hudc dé€ c6 thé chinh phuc
ho.
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CONG THUC AIDCA

BAN KHONG THE VIET MOT QUYEN SACH vé copywriting
ma khong dé cap dén mot cong thiic hiéu nghiém nhat dé
cho ra nhiing bai viét thuyét phuc va day hiéu qua: cong
thuic quen thudc véi chung ta la AIDCA. Toi da néi sau vé
diéu nay trong quyén sach trudc, Write to Sell (tam dich:
Viét dé ban), nhung to6i khong phién gi khi dé cap dén no
mot l4n ntia. Ban c6 thé viét ma khong can no, thim chi
c6 thé viét rat tét. Nhung tai sao lai phai lam kh6 minh?

Ngay ca khi toi khong y thic rang minh dang viét theo
cong thic AIDCA, t6i viét bai r6i nhan ra minh da dung
n6 nhu mot két cdu ngam. Cong thiic nay that sy rat tuyét
cho viéc b6 cuc bai viét ctia ban, cho phép ban thé hién ro
rang tét ca cac diém méu chét trong 16i rao hang ctia minh.
Ban khong cin phai la n6 1é ctia cong thiic AIDCA, nhat
la vé trat ty cta cac thanh t6, nhung né that sy hiéu qua.

Y twény
Tir hau hét cac bai viét cia toi (du khong phai Ia tat ca)
Nhu cic ban déu da biét, AIDCA la cum viét tat cua

Attention (su chu y), Interest (lgi ich), Desire (khao khat),
Conviction (stic thuyét phuc) va Action (hanh dong).
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AIDA c6 & khap noi xung quanh ching ta, tuy cach thé
hién khong nhat thiét giong nhau, nhung chac chan dé
chinh 1a con dudng di dén y thuc cta khach hang tiém
ndng, vugt qua nhiing ban khoan ctia ho va ban dugc hang.
Khi m¢t ngu6i buon ban ngoai chg kéu 1én rang: “Ghé vao
day di nhiing c6 gai, thom tuoi ngon ldm, méi trai chi c6
mot dong!” - anh ta c6 tit ca AIDA trong mot thong bao
dai 10 ti d6 (trong tiéng Anh — ND). Va anh ta da lam
diéu d6 tu khi ¢6 cho.

Ngay nay, ngudi ta nghi ngd nhling quang cao ban hang hon
trudc kia, thoi ma cac quang cao do chua nhiéu nhu bay
gio. Thé nén chung ta thém vao mot chit C (Conviction).
N6i cach khac, chung ta huéng dén viéc thuyét phuc ho
rang cti yén tdm hanh dong hodc nhiing gi chung ta nédi
v6i ho la su that. Nguoi ban hang ngoai chg ¢6 thuén loi
riéng ctia ho. Khach hang ctia anh ta c6 thé s¢ nan, ngti
va nhin ngam qua thom dé€ xem no that sy tuci ngon hay
khong. Ngudi copywriter phai c6 gang hon vé khoan nay.
D¢ la ly do vi sao ching ta dya qua nhiéu vao nhiing nhén
chiing, su cong nhan, cac thong ké, nguosi bao dam va tat
ca cac ky thuat khac.

Mot diéu niia vé AIDCA la ban khong can phai tuan thu
theo né mot cich cling nhic theo thi ty. Chang han nhu
v6i email, sé tot hon néu dét 161 kéu goi hanh dong ngay
tic khac. Nguoi ta c6 thé (chi) xem bai viét cua ban qua
ctia s6 xem trudc cua hop thu. Thé nén, gidu lién két nghia
la ban khong cho ho cach nao d€ phan hoi ngay lic dé.
Diéu ma lé ra ban nén lam.
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Thurc hanh

+ Thu hat sy chu y bang dong tiéu dé. Khién doc gia thich
tha bang cach viét bai pht hgp véi ho. Khoi goi khao
khét bang cach cho ho biét cudc séng ctia ho sé t6t hon
nhu thé nao. Lam cho bai viét c6 stic thuyét phuc bang
cach chling minh di€u ban noi la sy that. Bao dam hanh
dong bing cach noi r6 rang va thing thin.

+ Xem AIDCA nhu mdt bang tiéu chudn hon 1a mét chudi
va lam cho cac thong diép phu hgp véi hoan canh va
phuong tién truyén dat.
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BAI VIET CUA BAN
@ | CODUFABCHUA?

THAT HAP DAN KHI BAN BAN THU GI PO va viét vé né.
Nhung day la mot 16i co ban ma nhiéu nguoi thich lam ra
vé minh la copywriter va hau hét nhiing nguoi nghiép du
khi viét vé san phdm ctia ho thudng hay mac phai. Vi sao
dé la mot sai lam? Vi nguai ta khong that sy hing tha véi
ban, san phdm ctia ban hodc cong ty caa ban.

Cai ma ngudi ta that sy hting thu la chinh ho. Thé nén cach
ban hang khong phai 1a cho ngudi ta thdy san phdm cta
ban la gi ma no lam gi. Cu thé hon 1a n6 lam gi cho ho.
Nghia la thay vi m6 ta san pham, ban phai chuyén tai tat ca
cac dic tinh d6 (no la gi) thanh nhiing loi ich (n6 lam gi).

Y tuéng
Tir MultiTrode, nguai Ilﬁll dau cong ll!lllt} lIlIﬂll Iy tram hom nueéc

Nay, t6i dang lam nhiéu viéc cung lic (multitasking)! Toi
viia viét sdch, viia viét bai cho than chu. Luc nay, than cha
ma t6i dang viét 1a MultiTrode. Ho san xuét ra nhiing thiét
bi thong minh d€ nhan biét va do muc nudc, diéu khién
Ong nudc trong tit ca cac bé chiita nudc. San phdm cu thé
ma toi viét cho ho luc dé cé tén goi 1a Probe. N6 c6 rat
nhiéu tinh nang du trong rat don gian. Thé nén toi dung
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mot cong thiic nhod, don gian la FAB dé€ chuyén tét ca cac
tinh ning nay ctia san phdm thanh lgi ich d6i véi nguoi
dung, trong truong hgp nay la nhiing ngudi quan ly cac
nha may loc nudc thai ¢ Florida.

FAB la cum viét tat cia Features (ddc tinh), Advantages
(thuan lgi), Benefits (lgi ich). Day la mot vi du:

Mot dac tinh cta thiét bi do rac thai nay la nd c6 mot “chdi
cao su” bang nhva linh hoat, c6 dang nhu mot lugi dao
dugc gan dinh vao gia d6. Mot dac diém ntia la n6 nhan,
hinh tru va dugc boc nhya. Nhu ban c6 thé tudng tugng
(hodc o thé khong), nudce thai, ndi cach khac 1a nudce cong
khong chi la nuéc ma con cé rat nhiéu thi cdn ba khac
trong do. Hay goi do6 1a mdt mé bay nhdy. Mé bay nhay
nay c6 xu hudéng bam vao bat ci thd gi ma ban lap trong
giéng d€ bom nudc lén.

Néu ban st dung bo cdm bién thay d6i, chang han nhu céc
qua béng phao, chung sé bi nhiing chit cdn ba nay bam
day va ban phai thudng xuyén cao rtta bang mot dung cu
dugc ché tao ddc biét. Va tat nhién, diéu nay ciing rat ton
kém vé€ mit chi phi nhan cong.

Diém ndi bat cua Probe la ludi cao sach va vo ngoai nhan.
Thuén lgi clia n6 la khong doi hoi phai lam sach thudong
xuyén va khi can vé sinh cling chi mét vai phut. Nhu vay,
loi ich & day la cong nhan ctia ban sé ton it thoi gian cao
rtia, giam chi phi béo tri va cé nhiéu thoi gian cho nhiing
viéc cin thiét hon.
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Thurc hanh

+ Tinh nang cho biét san phdm do6 la cai gi. Thuén lgi la
nhiing tinh ning d6 khién san phdm cua ban t6t hon
cac san phdm khac ra sao. Lgi ich 1a toan bo két qua
ma né mang lai cho khach hang.

+ Néu ban nghe khach hang hoi: “Véy thi sao?”, nghia la
ban chua noéi vé nhiing lgi ich ma san phdm sé mang
lai cho ho.
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F E “ c c

KHI TOI LEN KE HOACH CHO BAI VIET ctia minh, t6i thich
ti€p can su phan hoéi cua doc gia tii ba hudng c6 lién quan
1a: T6i muon ho biét gi (Know)? Toi mudn ho cdm thdy nhu
thé nao (Feel)? T6i muon ho thuc hién diéu gi (Commit)?
That vui khi né gitp t6i nhé dén KFC. KFC la mot cum ti
ngan dé nhé va thu vi vi n6 khién ban xem doc gia la con
ngudi that, chu khong phai 1a nhiing di kién.

Ban phai xem t6 hgp nhiing di kién va cam giac nao sé
mang lai két qua ma minh mong dgi. Nhé rang nhiing cam
gidc d6 1a tit ca dan dén quyét dinh mua hang. Chéc chan
1a khach hang tiém nédng cua ban sé ndi rang ho quyét dinh
dat hang vi da danh gia ky ludng tat ca cac yéu to, nhung
c6 that vay khong? Ho chi cam thay rang ho nén mua va
tim nhiting dit kién dé€ cung c6 cho cam giac do.

Y wrong

Tir mot cong Ién trong linh vure ché bién thwe pham

Trung binh moéi ngay lam viéc ban nhan dugc bao nhiéu
email? 20, 50, 100 hay nhiéu hon nita? G cong ty nay, hon
30 triéu email dugc gui di mo6i nam. Trong do, xdp xi 10
triéu email dugc gt trung va khong phai vi muc dich cong
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viéc. Nhan vién ctia ho phai mét téng cdng 12.000 gid moi
tudn cho nhiing cu¢c hop. Tinh trang nay khong phai la
ngoai 1¢ & nhiing cong ty 16n, nhung than chu cta toi
muon lam mot diéu gi d6 d€ giai quyét nd. Ho thuc hién
mot chién dich dé€ thu hut su chu y vao vin dé€ nay va chan
chinh hanh vi ctia nhén vién trong viéc gtii email va hop
khong cén thiét.

B phéan nhan sy cta ho thué t6i viét cho chién dich nay.
Bay gi0, c6 1é ban nghi dé nghi véi nhiing nhén vién ban
ron rang ho nén bét giii va nhin email hodc b6t tham du
cac cudc hop la mot viéc lam dién r6. Suy cho cung, moi
ngudi déu ban ron nén ho nhay cang 1én trudc co hoi giam
thiéu cac cong viéc nay. Nhung ching ta cdn mot moi nht
manh mé hon d¢€ thuyét phuc ho rang dé vi lgi ich cua
ho. Cudi cung, d6 c6 thé la niém hanh dién khi ma chiéc
BlackBerry ctia ban reo 1én bao nhiéu lan trong ngay (tham
chi 1a bao nhiéu lan trong mdt cudc hop).

To6i dung KFC d€ phéac thao dan y cho bai viét va cho ra
nhiing y sau:

+ Toi mudn ngudi doc biét (Know) van dé dé nghiém
trong nhu thé nao va n6 anh hudng dén nang suit lam

viéc ctia ho ra sao.

+ To6i mudn ngudi doc cam thdy (Feel) phién long vi thoi
gian cta ho dang bi lang phi va ho ¢6 thé ty minh lam
diéu gi d6 dé giai quyét van dé. Do la cach t6t nhat dé
tiét kiém thoi gian ctia ho - thi dang bi lang phi boi
nhiing cudc hop va email nhu thé.
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+ To6i mudn ngudi doc cam doan (Commit) rang ho sé
khong gtii cac email khong can thiét, ma thay vao do
hay noi truc ti€p véi cac dong nghiép va chi goi hoac
tham du cac cudc hop khi cé ly do chinh dang.

Thue hanh

+ Vé ra mot bang gdom ba cot, dat tén la K, E, C. Sau do
dién vao tting cot cac di kién ma ban mudn dua ra,
cam giac ma ban muodn khoi ggi va hanh dong ma ban
muoén ho lam.

+ Cén thin v6i nhiing cam giac sai. Cam giac san phdm
cta ban la loai ré nhat trén thi truong khong phai la

mot cam giac. D6 chi la mot mau thong tin.
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TANG DOC GIA MOT
@ | NUHON (K--$-S)

Ban da biét mot cau quen thudc “Keep It Simple, Stupid!”?
(N6i don gian thoi, d6 ngdc!). Tri viéc goi ngudi khac la
do6 ngodc (t6i khong cam thdy diéu nay hip dan lim) thi
day la mot cong cu rat hitu ich d€ ban truyén tai cac thong

diép ctia minh.

Néu ban c¢é mot thong diép don gian hodc mot 161 rao hang
cho mot san phdm hodc dich vu don gian thi ding phtc
tap hoa né 1én. Va néu ban dang chao ban hodc quang ba
mot thu gi d6 phuc tap thi hay ¢6 gang don gian héa dé
doc gia dé hiéu hon. Nhu véy khong c6 nghia la ngu ngdc,
chila bo di nhiing biic tudng cao, nhiing hang rao day gai,
nhiing vanh dai Itta ma nhiéu copywriter dung 1én dé ngén

cach doc gia dén vdéi thong diép cua ho.

Y urong

Tir mot cong ty tw van nghién ciu

Toi lam viéc cho mot cong ty xudt ban cac nghién ctiu thi
truong trong nhiéu linh vyc khac nhau & nhiéu nuéc trén

thé gidi. Ho cling c6 mot bo phan tu van, néu ban mudn
mot ban bao cdo vé€ mot linh viic hoac mot thi trudng nao
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d6é ma ho chua xudt ban, ho sé lam mot ban bao cao riéng

theo yéu cdu cua ban. Thé nén n6 rat hiéu qua.

Kénh chinh dé€ tiép cén thi truong cta cic ban bdo cdo
dugc xudt ban nay la cac la thu truc ti€p. Cac btic thu B2B
(business to business — doanh nghiép véi doanh nghiép)
truyén théng gom mot 14 thu chao hang va mot brochure.
Chi phi thu tin khong qua dit, khoang 60 xu mot goi. Ban
gtii di 1.000 biic thu va nhan dugc khoang 15 don dét hang
trong thoi gian va diéu kién khong may thuan lgi.

Thé nén mot vai ngudi lanh dao cap cao da nay ra mot y
tudng sang sudt rang ho cé thé dua ra nhiéu lya chon linh
hoat hon d6i v6i bo phan tu van. Pon dit hang trén moi
brochure, cho dén nay van vay: “Vang! Vui long gti cho
toi ban bao cao vé noi that van phong ndm 2003 véi gia
595 bang”. Bén canh d6 xudt hién mot 6 tréng thém vao:

O  Vuilong lién hé lai véi toi d€ ban vé ban nghién
ctu dugc thiét ké riéng.

Ban nghi diéu gi sé xay ra véi ty 1¢ phan hoi (don dat hang)
ma ho nhén dugc? Néu ban ndi “pha san va tiéu tung” thi
ban da dung. SO lugng cong ty dit hang giam xudng (vi ho
can nhic liéu nhiing nghién ctiu dugc thiét ké riéng co tot
hon khoéng va né lam tri hoan quyét dinh dat hang). Va té
nhét la nhiing tu van dugc mong dgi da khong trd thanh
hién thuc. Bdi vi t6i cho rang nhiing ngudi that sy mudn
cac nghién ctiu thiét ké riéng sé khong doc hét thu quang
cao vé mot ban bao cdo da xuit ban d€ dén budc dit hang.

100 y tuédng viét quang cdo tuyét hay 141
https://thuviensach.vn



Thurc hanh

+ Trong linh vuc copywriting, hay thti doc bai viét cua
minh mét cach khat khe nhu thé ban 1a khach hang
tiém ndng. Hoi chinh minh rang: “Ngudi viét bai nay
c6 hiéu t6i khong?”

+ Trong linh vuyc thuong mai, diing lam don dat hang ctia
ban phtc tap hon. Chi dua ra mdt lua chon cho viéc
mua hang la t6t nhat (16 rang diéu nay khong thé ap
dung véi cac quyén catalogue). Mot lya chon vé cach
chi tra ciing la tot nhat (du it ngusi lam vay).
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THAP HAY CAO?

DAT TEN SAN PHAM KHONG PHAI LA linh vyc duy nhét ctia
tiép thi noi ma lya chon ti ngit don gian c6 thé anh hudng
dén doanh s6, nhung doé 1a cong viéc day stic manh. Mot
khach hang da tting cho t6i xem mot miu quang cdo xe
hoi ma tén cua né dugc dich sang tiéng Tay Ban Nha la
mot tiéng 16ng c6 nghia “ké bat tai”

Tat ca ching ta déu hy vong sé tranh dugc su cdu tha nay,
nhung ngay ca nhiing lya chon c6 vé 6n ciing c6 thé chi
la qua loa va lam giam sut doanh s6, ngay ca khi ban than
san phdm rét tot. Trong ctia hang ban thiic an va ca phé
yéu thich cua chung ta - Bird and Carter - thi latte va
cappuccino®” ¢6 hai kich ¢&: thip va cao. Diéu nay khong
c6 gi bat thuong ca. Véi suy nghi don gian cia mdt nguaoi
dan 6ng nhu t6i, né c6 vé dé goi mot ly latte “lén” hon.

*

Latte va Cappuccino déu dugc tao ra tii ca phé Espresso. Espresso dugc pha ché bing
cach duing nudc ndng nén dudi dp sufit cao qua bot ca phé dugc xay rit nhuyén. Khi
Espresso cung dugc pha véi sita & dp sufit cao sé goi la Latte, khi Espresso dugc pha
vGi vang siia hodc kem va c6 thém bot qué thi sé dugc goi 1a Cappuccino - ND.
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Y tuong
Tir cira hang ban thire an va ca phe Bird and Carter

Nguai dong sé hitu Jojj Bird giai thich véi toi rang khach
hang ni cia ho cam thdy vui vé hon khi goi mét ly “cao”
thay vi mot ly “I16n”. Tu trong tiém thtic, ho lién két cac
quyét dinh mua hang véi tac dong ctia né 1én hinh dang
cta ho. Vi vay, hay dat cho mén banh giau ca-lo ctia ban
mot cai tén nghe dé thuong va khong hai va ban sé ban
dugc nhiéu hon (trii nhiing phu ni cao trén 1m?77).

Khéng thé phti nhan rang cac tit dong nghia it khi dién dat
dugc chinh xac sac thai cia nhau. Toi da huédn luyén cho
cac copywriter 6 mot t6 chic thién nguyén 16n ctia Anh
Qudc va tit dugce dua ra l1a “dat d6”. Nhom cta t6i xem xét
cac ti dong nghia dé thay thé, trong d6 ¢ “ton kém”. Toi
chi ra rang ngudi ta thuong ao udc s¢ hiiu nhiing thu dat
tién nhu nha ctia, xe hoi, quan 4o, trang stic. Thé nhung
dua ra cho ho céi gi tén kém thi ho sé dé do du.

N

Toi cho rang vin dé & day la “ton kém” khién nguoi ta lién
tudng tiéu cuc dén “qua dat do” Ban co6 thé nghe ai do
tu hao khoe trong biia an tdi rang: “Vang, day 1a mot bo
vest dat tién nhung ban cé thé cam thdy chit lugng cta
nd”. Khong ai reo miing rang: “Toi viia mua bd d6 vest
hét stic ton kém nay” Trong trudng hgp so sanh gitia “dat
tién” va “ton kém”, ban c6 thé chon tu tha hai néu ban
dang quang ba cho mdt bién phap thay thé cho phi bao

hiém “tén kém”,
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Gia sti ban dang viét bai d€ mai nguoi ta tham du cac khda
hudn luyén. Ban c6 mot khoa co ban va mot khéa cao céap.
“Co ban” nghia la khong tot. Khach hang tiém nang cta
ban c6 thé nghi ring: “O, minh d4u c6 binh thuéng, nén sé
khong hoc khéa co ban nay” ngay ca khi né tét cho trinh
do6 ky ndng ctia ho. Nguoi ta ludn muodn nang cao, nhat la
khi ho dang & trinh d6 nhip mén. Thé nén ching ta c6 thé
dat lai tén cho khéa co ban thanh “Gidi thiéu vé..” hoic
“Nén tang cta..””. San phidm, ciing nhu ly latte cao ndi trén,
ban hay ddt cho né moét cai tén d€ nguoi khac mudén mua.

Thue hanh

+ Khi ban chon tén cho mdt san phdm nao do, hay tu hoi
rang “Toi c6 vui vé goi tén mén nay & noi cong cong
hay khong?”

+ (0 gang dat cho san phdm hodac dich vu clia ban mot cai
tén ma ban than né ngu y dén loi ich cudi cing ma né

mang dén cho khach hang hon 1a chi mo ta don thuan.
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B0 QUA VIEC GAY AN TUONG,
o TAP TRUNG VAO TINH DE HIEU

KHI THIET KE (HOAC PHAC THAO) m{t m&u quang cdo trén
bao, c6 mot no6i cam do that sy khién nguoi ta hudng téi
nhiing thiét ké gay 4n tugng manh. Nhiing tua dé dugc to
mau sang, cac minh hoa hodc bat mat, phong chii hoac cach
dan trang ddc biét. Tuy nhién, chi c6 mot trong cac yéu té
trén c6 thé khién nhiéu ngudi diing lai truéc mau quang céo
cuia ban va that sy hi€u né. Thtt doan xem d6 1a yéu t6 nao?

Néu ban chon cac hinh anh minh hoa thi ban da dung. Tat
ca cac thu khac, du day hiéu ting, sé lam giam sut kha nang
doc hiéu ctia phan chinh vin quang cdo. Lan sau, khi ban
doc mot to bao hodc tap chi, hay so sanh hinh thtic ctia cac
bai toa soan (editorial) véi cac bai quang cao. Luu y sy khac
biét. Trii phi d6 la mot t6 tap chi sanh diéu, hudng t6i nhiing
chang trai va c6 gai méi 16n (hodc cai gi do tuong tu), bai
toa soan da s6 déu in chii den (thuong la c6 chan) trén nén
trang. Quang cdo thi khéng nhu vay. Hiim. Toi ty hoi tai sao.

Y tuong
Tir Colin Wheildon, ngugi dan éng duy nhat nghién ciru va cong hé

maéi quan hé mang tinh khoa hoc giira thiét ké va mirc do dé hiéu
cua van ban
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Co phai van dé da dugc lam qua 1én? Nhung n6 c6 vé ding.
Wheildon, mét nha bdo va la con trai cia mdt nguoi thg
x€p chii, da nghién ctiu tac dong ctia cac phong chii va cach
dan trang doi véi kha ndng doc hiéu cua doc gia. Wheildon
da viét mot quyén sach ma tén goi trong lan tdi ban gan
day nhat la Type & Layout: Are You Communicating or Just
Making Pretty Shapes? (tam dich: Phong chii & Cdch dan
trang: Liéu ban dang giao tiép hay chi tao ra nhiing hinh dnh
dé thuong?). Hay mua no, ban sé khong thit vong. (Nhung
ngudi thiét ké ctia ban thi c6 day).

Trong d6, Wheildon tiét 160 mdt cach hé thong vé tac dong
cta nhiing cong cu ua thich ctia cac giam doc my thuat
nhu phan chinh ctia mét quang cdo dung phong chit khong
chén, cac phan chi, hinh anh va cha thich c¢6 hinh dang
khong binh thudng, chii canh trdi/ phai so véi canh déu,

cac tua dé mau sang, do rong cot...

Trong moét vi du gy 4n tugng manh nhat véi t6i, ong da
nghién ctiu hiéu qua cta viéc diing cac nhan dé quang cao
mau den so v6i cdc mau cd sdc do thdp va cao khic (ching
han nhu xanh dadm va do choi). Mitc d6 kho hiéu cta nodi
dung quang cdo tang 1én ti 14% & mau dung tya dé mau den
1én 65% & mau dung tya dé mau do. Mtc do dé hiéu giam
tli 67% d6i v6i miu den xudng con 17% do6i véi mau do.

Trong mot vi dy, 6ng néi raing néu méiu quang cdo trén
mot t& bao toan qudc dat dugc 1 triéu doc gia véi tya dé
mau den thi n6 sé dat dugc 1,6 triéu doc gia néu déi tya
dé thanh mau d6 tuoi.
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Tuyét voi qua, nhu vay 1a 6n roi phai khong? O, khéng. Béi
1é dtt n6 c6 nhiéu tac dong hon, mau quang cdo véi tya dé
mau do chi khién 240 ngan nguoi hiéu dugc toan bd ndi
dung, trong khi v6i mau quang cao tya dé mau den, con s6
nay la 670 ngan ngudi. Va néu ho khong doc phan chinh
clia quang cdo, ho sé bo 16 thong diép ban hang ctia ban.

Thue hanh

+ Mau sic that sy giup ban thu hat thém ngudi doc miu
quang cao cua ban, nhung hay tht ap dung né cho cac
yéu t6 khong phai chit nhu phong nén hodc hinh anh.

+ Ngudi thiét ké ctia ban c6 thé sé khong bao git nghe
dén Colin Wheildon va trong trudng hgp nao doé, ho
sé tranh cai lai v6i nhiing y kién ctia 6ng 4y. Hay lam
mot cudc kiém tra xem.
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TU PIEN CUA TOI DPINH NGHIA “ké hoach” la mot phuong
phdp dugc dua thanh cong thiic va dac biét chi tiét dé
ban thuc hién mot viée gi do. Trong linh vic copywriting,
“viéc” d6 c6 thé la mot biic thu, email, thong cdo bao chi,
trang web hodc bat cti thi gi trong hang tram phuong tién
ma chung ta dung dé€ chao mai khach hang tiém néng. Va
Vv6i toi, n6 c6 vé rd rang la ban can mot phuong phap chi
tiét d€ dat duoc diéu do.

Thong thuodng, khi ban dang lam viéc duéi ap luc, cach tot
nhat khi dugc yéu cau viét mot cai gi do 1a bat tay vao viét
ngay véi ly do tdi cang bét tay vao sém thi tdi cang hoan
thanh sé6m. Chuing ta sé thay quan niém trén la sai lam.

Y twong

Tir tat ca nhimy gi ma t6i da timg viét

“Bat ddu s6m nghia 1a hoan thanh s6m” la mdt quan niém
sai lam vi hai ly do sau day. Mot 1a néu ban voi va nhu thé,
ban sé hoan thanh muén chi khong thé sém, vi ban sé phai
viét lai nhiéu hon va xem lai nhiéu hon d€ dam bao ring

tdt ca tp trung vao muc tiéu ctia ban. Hai la, bat d4u véi
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viéc phac thao khong phai la bat dau & con s6 khong ma
la ban da di dugc mot phan ba doan duong.

Phin quan trong nhat trong viéc viét bai khong phai la
viét lach. N6 bao gom viéc tim hiéu chi tiét vé chu dé dén
mtuic moi khia canh ctia né cting nhu ban tinh thi hai cta
ban. Ban quen thudc v6i san phdm dén miic c6 thé ban nod
truc tiép véi bét cu ai ngay ca khi ho khong may hiing thu.
Qua trinh nghién ctu d6 sé dan dén giady phut kham phd
truyét voi — khi ban biét chinh xac vi sao bét cu ai cling
san sang chi tién cho san phidm ctia ban. Cac ddc diém cua
san phdm va cach chung mang lai nhiing thuén lgi, nhiing
thuédn lgi mang lai lgi ich cho khach hang.

Viéc nghién ctiu cing gitp ban biét dugc cac dac diém cua
khach hang tiém nang (noi cach khac 1a doc gia ctia ban)
nhu tudi tac, gidi tinh, quan diém, cach nhin, hy vong, s¢
hai, dong co, stic chi tiéu, cach tro chuyén, thich doc nhiing
gi... N6i chung la tat ca nhiing gi lam nén ho.

Khi da nam viing tat ca vé nhiing thi t6i dang rao ban, toi
can mot phac thao cho nhiing gi ma minh dang viét. Day
la ché ma t6i phan chia bai viét thanh nhiing phin nhu:
Céc diém khac nhau ma téi muén dua ra, 16i mé dau, loi
kéu goi hanh dong, tai bat va cong cu phan hoi. Chi khi
tat ca nhiing phan do da hoan thanh thi t6i méi du tu tin
dé bat dau cong viéc tim kiém tu ngi va sap xép ching

lén man hinh.
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Thurc hanh

+ Diuing ty huyén hodc chinh minh ring ban c6 thé viét
ma khong can phac thao trudc. Ban can danh thai gian
dé suy nghi trudc khi bat dau viét. D6 1a 1én ké hoach.

+ Lén ké hoach cho méi tai liéu ma ban viét. Dung nhiing
ddu dau dong, gidy ghi chu, biéu d6 mang nhén, né
khong van dé gi..., hay tim bat cti thi gi ¢6 ich cho ban.
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KHAT KHAO VIET MOT CAU HOAN HAO ctia Marcel Proust
(nha vén ndi tiéng ngudi Phap — ND) 16n dén miic ngusi
ta don rang dng tling mat ca nam tréi mai viét ra dugec mot
cau. (O, t6i da lam quéd. C6 1é m4t khoang mot gio thi diing
hon). Vé6i nhiéu ngudi viét tiéu thuyét, d6 la mot diéu xa
xi ma ho khong can hodc khong lam dugc. Véi copywriter
cing vay, d6 la ngudn goc ctia mot méu thuan: mot mit,
ban muoén cho ra doi nhiing bai viét hoan hao, khong ti
vét (cu coi nhu la c6 chuyén nay trén doi). Mat khéc, ban
c6 mot muc tiéu quan trong vé mdt kinh té€ la phai dua bai
viét do ra thi trudng va xem né cé tac dung hay khong.

Y twong
Tir mdt brochure doanh nghiép ma tdi da viét cho mét cong ty
da qudc gia

Lac d6 1a 11 gid 30 sang 6 Luan Don, 6 gic 30 saing & New
York va 8 git 30 t6i 6 Tokyo. Tai mdi thanh ph6 dé déu
c6 mdt ngudi du cudc hop qua dién thoai vé brochure
ctia cdng ty ma tdi viia viét xong. Toi dang & Luan Don va
nhdm nhép ly ca phé gitia budi sang. Ban nhap dang nim
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trudc mat ching toi la ban s6 11. Téi mong rang cudc hop
nay khong phai do bat cii 16i nao trong bai viét ctia tdi (0,
c6 1é t6i phai ndi rang hay 1a t6i da méc 16i gi sao?), va lai co
nhiéu thi phai lam hon bdi nhiing mong mudn trai ngugc
ma hai 6ng chu nguosi dia phuong dit ra cho téi sau do.

Nhiém vu cua toi trong cudc hop dé dudng nhu la ghi
chu lai. C6 kha nhiéu giai phap trai ngugc dugc dua ra
dé giai quyét van dé. Phan kéo dai nhit cudc hop la khi
toi nghe Tom va Nick (khong phai tén that cta ho) tranh
cai nhau vé€ khdi niém brochure va viéc thuc hién n6 nhu
thé ndo. O ddu day ndi tii mot phong khach san & Tokyo,
may quay dang thu hinh doan huéng dan ctia 6ng chu thi
hai dya trén mot loai do thi rét thich hgp cho viéc thuyét
trinh vé kinh doanh. Luin diém nay da dugc danh ngugc
vé tli viing qué Manhattan khi ma 6ng cht thi nhat khing
khang véi khdi niém khac clia minh.

Co hoi cua tdi dén khi cac 6ng sép thd dai. Toi hoi: “Liéu
tinh hinh c6 t6t hon khong néu chung ta chi in vai ngan to
va mang ra bén ngoai phat? Mau brochure nay khong thé
lam hai long ca hai 6ng, trong khi dé, déi thu cua cac ong
sé thua dip gianh lay thi trudng.” Cudi cung thi chung toi
ciing di dén thong nhat va in cac ban brochure du khong
ai cam thdy thich n6 vi ho cdm thdy minh chi chién thing
mot phan so vé6i nguadi khac.
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Thurc hanh

+ Nén hiéu rdng cac bai viét 1a mot cong cu chi khong
phai la nghé thuat. Nhiém vu ctia ching la ban hang.
Cac bai viét hoan hdo la thi khong hé ton tai, nhan vién
hoan héo ciing thé.

+ Co6 gang d€ cang it ngudi c6 quyén ra quyét dinh sau
cung, tot nhét chi nén c6 mét ngusi. Hay dé€ ho ky tén
vao bang yéu ciu ndi dung trudc, sau d6 cho ra doi
nhting bai viét dap ting cac yéu ciu da ghi trong do.
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MOT Y TUGNG KHAC DE VIET
@ | TUADE DUNG HAY SAI

TUA DE GAN NHU DUNG PAU danh séch “nhiing thu kho
viét nhat” doi véi cac copywriter, cung véi phan mé dau
ctia cac la thu chao hang va nhiing cdu chuyén dang tin vé
khach hang. Moi ngudi déu biét rang loai tua dé tt nhét
phai danh truc tiép vao tinh tu lgi ctia doc gia, noi cach
khac 1a né phai hia hen mdt 1gi ich nao day cho ho. Vang,
khong phai ai cling vay ma chi nhiing ai da tiing doc mot
quyén sach nao ddy vé copywriting.

Nhung céng thtic d6 chi dua ban di qua xa. Ngudi ta sé
rdu ri hoi: “Vang, nhung toi that sy c6 thé viét cai gi?”. Sau
day la mot meo nho ma ban c6 thé thiu trong nhiing lan
t6i, nhat la khi ban ¢6 mot thuong vu méi mé, bat ngs
hodc chua nam ro.

Y tuong

Tir San giao dich chimg khoan Luan Don

Su gia ting nhanh chdng ctia cac luét 1¢, quy tac va cac co
héi vé tai chinh cta cic ¢ phiéu niém yét trén san giao
dich chiing khoan toan cau khién ngay ca nhiing giam
doc tai chinh va giam doc diéu hanh giau kinh nghiém
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ciing tu van dé xac dinh diéu gi nén lam. Khach hang cua
toi luc do la San giao dich ching khoan Luén Don. Ho c6
y tudng vé moét td budm dé€ hudng dan ngay lap tic cho
khach hang vé co hoi méi va thuyét phuc ho niém yét Hoi
phiéu du trit Hoa Ky (ADRs).

Cach tiép can ctia chung t6i la ddt ra mot cau hoi giai quyét
dugc nhiing diéu chua biét con tiém 4n ma khong khién
doc gia cam thiy minh ngu ngdc. Cu thé nhu sau:

buang hay sai: Ban c6 thé niém yét ADRs 6 Luan
Doén?

N6 tac dong 6 mot s6 cap do. Nguai ta thich giai loai cau
do6 nay. V6i nhiing giam doc tai chinh dang tim kiém mot
san giao dich d€ niém yét ADRs, n6 htia hen moét 1gi ich la
ho c6 thé niém yét & Luan Don, mot trung tdm tai chinh
16n ctia thé giGi ngoai My. Va 16i tuyén bo sau cau hoéi dugc
thé hién bang ngdn ngi tich cuc - Ban c6 thé niém yét
ADRs ¢ Luan DPo6n - nhu vay néu ban chi doc tua dé, an
tugng dé lai trong dau la cu tra 16i ding: vang, ban c6 thé.

Vi tai liéu d6 trinh bay mét mo hinh méi, chung t6i lua
chon mot cach tiép cén truc tiép va khong cau ky. Toi dua
ra sau ly do d€ dat dugc nhiing hanh dong mong mudn
- d6 la nhiing lgi ich. Sau d6 la mot khung chia bon di
kién chinh vé viéc niém yét ADRs r6i dén mot ngudi chiing
nhan. Tiép theo la mot phan hoi dap, ty nhién néu ra
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nhiing ly do khac dé€ niém yét va gidi quyét ca nhiing lo

ngai trong dau doc gia.

Thue hanh

+ Ban c6 thé lat lai bai viét, bat ddu bang mot ménh dé
ma ban dang mudn ndi va két thic bang cau hoi: “Dung
hay sai?”. Vi du: “Ban c6 thé gidm cidn ma khong cén
kiéng banh kem, dung hay sai?”

+ Bat ddu phin quéng cdo chinh ctia ban v6i mét cdu ngan
hai tii: “Dung vay!”, sau do giai thich vi sao.
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HAY KHAC BIET

LAY BAT CU MOT TAI LIEU QUANG CAO NAO - email khuyén
mai, td budm, quang cdo qua duong buu dién, tap chi dién
t — va toi ca rang két qua 1a 50 vi du méi nhit ma ban
“xem” (dung ndi la ban “viét”) déu tuong tu nhu nhau.
Cung hinh thtc, két ciu, phong cach, thdm chi giong ca
veé lgi ich va diéu nay that 1a té. Vi sao?

Vi ddc gia cua ching ta, nhiing con ngudi toi nghiép, doc
nhiing thi dé hét ngay nay qua ngay khac. Nhu véy that
dang chan. Ai do6 da tung hoi t6i trong mot hoi thao vé
copywriting rang tai sao m& ddu moét 14 thu gtii khach hang
bang cum ti “La mét khach hang quan trong..” lai 1a mot
y kién t6i? Co 4y ndi: “To6i da nhan dugc mot biic thu nhu
thé ti mot cong ty ban s6cola. Hom qua, toi cling nhan
dugc mot buc nhu vay” Day chinh la diéu t6i muon noi.

Y tuong
Tir mot té chirc ciia chinh phu

BLU (tiéc la khong con ton tai nita) 1a moét don vi kinh
doanh véi Cuc Doanh nghiép nhoé ctia B Cong thuong
(Anh). Ban biét r6i chii? N6 cung cép cac 4n phdm, su kién,
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quan tri kién thiic va xdy dung quan hé cho rit nhiéu t6
chtic & Anh nhdm giap d& cac doanh nghiép, tii phong
thuong mai cho dén céc t6 chtic dia phuong co tén goi la
Business Links. Cong viéc ctia ching tdi cling giong nhu
cac cong ty tiép thi la viét, bién tap, thiét ké va in 4n moi
tht, ti to buém, email, quang cdo, bach thu, bao cdo, thu
quang cao, poster, ching nhan va mot s6 thi nita ma ban
hay tu dét tén cho no.

Van dé la vao lac do, da c6 vo so cac loai tai liéu quang cao
khac nhau va sy qud tai thong tin 1a mot moi nguy hiém
luén hién hiu. Thé nén khi cé6 m6t nhém hoan thanh
chuong trinh nghién ctiu ctia ho, ching t6i quyét dinh
chon mot cach tiép can khac. Thay vi tao ra mot ban bao
cdo mang tinh truyén thong, ching toi ndy ra y tuéng sang
tao nén mot tap chi. D6 la mot 4n phdm chi phat hanh mot
lan, dung tat ca cac ky thuat ma cdc nha xuat ban tap chi su
dung d€ gay chu y trén sap bdo va trong nha cta doc gia.

Phan bia dang mot loat tya bai gom “47 y tudng d€ ting
gia tri cia cdc nhom hoc tap” Thay vi chia thanh tting
phan, chung t6i viét va dua ra cac két luan nhu nhting bai
bdo riéng 1é véi cac nhan dé gébm “Hai t6 chiic Alcoholics
Anonymous va Weight Watchers®” phai lam gi v6i nhiing
hé trg kinh doanh?”, “Tt nhiing qua thom hu” va “Nhiing
khoa tap huin hanh dong danh cho cac CEO”. Sau d¢ la

nhiing cau trich dan tiéu biéu tii phin than bai va dung

*  Alcoholics Anonymous: TG chiic cai rugu; Weight Watchers: T chiic theo doi can

ning
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ching nhu mdt tim pa-nd hodc cau mé dau bai bao. Tiép
theo 1a tén tac gia va doan ma bai (standfirst) - moét doan
ngan gitia tya d€ va phan than bai cing véi nhiéu minh

hoa va anh mau.

An phdm d6 da nhan dugc nhiéu 16i khen nggi va dé nghi
mua lai cdc ban sao va quan trong nhét la c6 nhiéu ngusi
doc.

Thue hanh

+ Khi ban viét hoac thiét ké mot tai liéu ti€p thi, dling
lap lai nhiing gi ma ban vtia lam trudc do, hoac té hon
niia 1a bat chudc d6i thi canh tranh. Hay nhin xa trong
rong hon: & nhiing thi trudng khac, linh vyc khac va ca
phuong tién khac.

+ Hay nhdé vi sao ban viét, du “su sang tao” chi c6 thé
thang hoa khi thoat khoi nhiing rang bu¢c vé mat kinh
té.
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TAN DUNG SU TIET KIEM NGON
@ | NGU DY TOILADUNG TU NGAN)

TOI VUA BOC MOT BAI BAO vé dién van nhim chuc cua
cac tong théng My. Phan binh ludn dap vao mat to6i la vé
Abraham Lincoln, ngudi viét va doc cac bai phat biéu nay
hay nhat, khong bao gid dung mot ti ba am tiét, tham
chi la tu hai 4am tiét khi c6 tii don am thay thé.

Vai nam sau d6, nam 1946, trong bai ludn “Chinh tri va
tiéng Anh”, George Orwell cho rang ngudi viét khong
nén dung cac tu dai khi cé tt ngdn hon thay thé. That dé
dang d¢€ so sanh quan diém cua hai nha ngoén ngit vi dai
trén v6i quan diém cua nhiing nguoi kém coi von quen
dugc goi 1a “bo phéan truyén thong” O day chung ta tim
ra mot nguyén tic ma Orwell da m6 ta la “Bon nhip hay,
hai nhip d&”.

Y urong

Tir mot vai trang weh doanh nghiép

Gan day, t6i gdp mot vi du hay vé ngdn ngii doanh nghiép
trén trang web clia mot cong ty tu van 16n. Ho tu hao
quang cdo rang: “Chuyén mon cua ching téi la cung cép
cac giai phap kinh doanh’, bat ké y nghia ctia né la gi. Mot
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trang web khdc thi c¢6 qua nhiéu thong tin dé€n muc n6 dat
diém 0 vé muc do dé doc.

Khoéng kho d€ tudng tugng ra qua trinh suy nghi ctia ngudsi
viét dan dén 16i viét do: “Chung t6i 13 mot cong ty 16n, cd
rat nhiéu cai dau thong thai lam viéc cho ching tdi. Tuong
tu, khéch hang ctia ching t6i cting 14 nhiing nguoi ding
cp cao. D€ thé hién sy thong minh ctia minh, chung t6i
dung bat ct ti dai nao ma minh cé thé tim ra, ngay ca khi
mo ta mot ndi dung don gian” Diéu khién ho quan tdm
hon ca la quyén 1gi ctia ho. Toi cho ring thuc té thi ngudi
viét don gian chi thich cai vé ma nhiing ti dai nay tao ra

trén man hinh cta ho.

Toi e rang diéu nay sé khong c6 tac dung. Chung ta khong
phai 1a tré con d€ dugc vo vé hodc thich thu véi nhiing 4&m
thanh vui tai ciing nhu nhiing mau sac tuci sang va hao
nhoang (xem duéi dinh dang Flash). Cé mot nhiém vu can
phai lam & day, mét nhiém vu rat quan trong la truyén dat
thong tin. Cach t6t nhat dé€ truyén dat chinh xac y kién
tu y nghi cia ngudi nay dén nguoi kia 1a dung nhiing tu
ngli ngan nhét c¢6 thé. Nhu vay, nhiing ngudi tu van trén
c6 thé noi rang: “V6i nhiing gi ching t6i da dugc hoc vé
kinh doanh, chung t6i c6 thé giai quyét van dé cua ban”
Khong phai tit ca déu la ti don am, nhung ciing du dé cai
thién nd va thuyét phuc doc gia doc tiép.
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Thurc hanh

+ B4t ci khi nao ban viét mét ti nhiéu hon bén am tiét,
hay c6 ging thay né bang mot tii khac ngén gon va hiéu
qua hon.

+ Diing 4p dung nguyén tic nay mot cach cling nhac ma
hay chon tli nao thich hgp nhat.
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GR ﬁc i

“POC NHAT” LA MOT TRONG SO NHUNG TU ngin nhung
hét stic hiéu qua nhd stic 16i cudn ctia nd doi véi mot s6
copywriter. Cac tif khac ndm trong nhém ti ving nay la
“tuyét voi’, “tha vi’, “dang kinh ngac”, “vui mting”. Vi du:
“Toi rat vui muing thong bao véi cac ban vé budc phat
trién mai hét stic thu vi ctia cong ty XYZ”, nhu thé ching

ta quan tdm dén diéu do.

Nghich ly thay, cac san phdm ma t6i thdy that sy dugc cho
la doc nhat lai rat it khi lam diéu nay. C6 1€ cac copywriter
da khong chu y hodac ho khong tim hiéu ky d€ phat hién ra
diéu d6. Thé nén méi c6 nhiing san phdm chan ngat dugc

»

mo ta bang nhiing cach khac nhau nhu “kha doc dao”, “gan

r.»

nhu doc nhat’, “mot trong nhiing san phdm doc dao’..

Y twémg

Tir mot cong ty phat hanh an pham luat

Mot than chu cua tdi phat hanh cac sach bai tap vé luat.
Mot trong s6 sach ma tdi nhé c6 lién quan dén thi truong
tai bao hiém. Tai bao hiém la hoat déng kinh doanh da

dang, trong d6 nhiing céng ty bdo hiém sé dua ra chinh
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sach bao hiém dua trén nhiing rti ro ma ho dang bao hiém.
To6i cling khong r6 ai sé bao hiém cho nhiing cong ty tai
bao hiém. Nhung du sao thi, quay lai van dé, hai trung tam
tai bao hiém chinh cta thé gigi la Luan Dén va Bermuda.

Quyén sach than chu t6i dua ra la quyén duy nhat noi
sau vé thi truong tai bao hi€ém & ca hai khu vyc. Nhu
ching ta biét, khi tif “duy nhéat” xudt hién thi tu “doc nhat”
cting khong con xa niia. Yéu t6 do 1a nén tang cho toan bo
brochure, ti cac tiéu tua cho dén tua dé, tii phin quang
cao chinh dén 16i kéu goi hanh dong. N6 c¢6 tac dung vi
a) no dang sy that, b) dé la mét lgi ich hip dan doi véi
khach hang, nhiing ngudi chi cdn mua mot quyén sach
(no6 khong ré).

Khi ban bat ddu mdét nhiém vu hodc mét du an méi, cong
viéc d4u tién ban nén lam la diéu tra vé€ san pham. Noi cach
khac, tim hiéu cang nhiéu cang tot vé né. Doi khi viéc nay
kha dé dang. C6é nhiing ban bao cdo, thong cdo bao chi
hodc chién dich quang cdo bao chi trudc dé dé xem lai.
Sau dé 1a vo s6 cac trang web, tui Wikipedia dén cac hang
thong tin, tii blog dén Google. A, Google thin mén, ching
toi da lam gi trudc khi c6 anh?

Tu cac nghién ctiu dd, ban cé thé tim dugc mdt yéu t6
doc nhit nao d6 vé san phdm ctia minh. Diéu do rat dang
noéi dén, nhat la néu ban c6 thé tim dugc cach noéi d€ nghe
c6 vé nhu d6 1a mét 1gi ich cho khach hang. Trong bat cu
truong hop nao, néu ra vi sao né doc nhat sé tha vi hon
nhiéu so véi viéc chi dan moét nhan mac ct ky la “doc
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nh4t” va hy vong nhiing ngudi c tin sé néi “O, nhin kia!
No6 dung la doc nhat”

Thuc hanh

+ Nghién ctiu, doc moi tht lién quan dén san phdm ma
ban c¢6 thé tim thdy. Gan day, toi thdy minh trén trang
web ctia Cong ty Bao vé moi truong Hoa Ky, tai xudng
file PDF thi d6 chinh xdc la nhiing gi tdi can.

+ Nén nh6 ring doc gid ctia ban da nhin thiy moi thu
dugc mo ta 1a “doc nhat”, thé nén khong tin cai nao la
“doc nhat”. Hay chiing minh d¢ la su that.
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RAT NHIEU SAN PHAM VA DICH VU da ra doi dé giup cudc
song cua con ngudi thodi mai hon theo cach nay hay cach
khac. Khong phai la gitp ho hai long hon, nhung that can
thiét, n6 gitp ho bét lo lang hon. Bao hiém nhan tho la
mot vi du r6 rang nhat. D6 la mot truong hgp dic biét.
La copywriter chao ban loai san phdm nay, ching ta can
phai tim kiém diém yéu cua khach hang, khong phai dé

lam dau ho, ma dé giai thoat ho.

Cu thé, thi truong B2B ngay nay dang tao ra v vang ap
luc cho nhiing ngudi trong cudc. Mt tién, thué nham ké
ltia gat (tai nan, khong c6 y), pham luat, bi phat, bi kién,
mat bi mat, vuot hgp dong, bi tii chéi: Tat ca déu la nbi lo
4u cta ho. Va nhiing lo lang d6 cting chinh la nhiing dong
co tuyét voi nhat.

Y twong
Tir Trung tam nghién ciru quang cao thé giéi (WARC),
mot cong ty dir liéu tiép thi

WARC da tting xuit ban mot chudi cac quyén s6 liéu nho
rat tuyét voi vé tat ca cac thi truong va nganh nghé. Tuy
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dé chi la mot quyén sach bo tdi nhung chia nhiéu thong
tin nhu mot quyén sach co kich thudéc to hon né gép 10
lan. Lgi ich nay dugc tom gon trong mot ti€u tua: “Cac sé
liéu hitu ich trong long ban tay ban” Hay qud, phai khong?
Vé6i mot quyén catalogue mini, quang ba cho tat ca cac
dong san phdm, ching t6i co tua dé: “Ké& hoach, gidi thiéu
du 4n, thuyét trinh? Day la nhiing thong tin hé trg ban”

biém yéu trd thanh noéi 4m anh ctia bat ¢t ai phai lén ké
hoach, gidi thiéu du an hodc thuyét trinh. Néu toi bo 16
yéu t6 nao thi sao? Néu doi thu cé cac thong tin tot hon
trong phén trinh bay du an cta ho thi sao? Néu toi ding
day ndéi nhung khan gia biét nhiéu hon t6i thi sao? Néu
ban da tting phai viét mot ké hoach kinh doanh, canh tranh
git gao dé€ gianh hgp dong, phat biéu hodc thuyét trinh,
ban ciing sé tran tré véi nhiing cdu hoi khing khiép nhu
trén vao lac 3 gio sang.

Quyén sach bo tui caia WARC hta hen (mdt cach chan
thanh) sé cung cap cho khach hang nhiing di liéu ma ho
can dé€ giai dap cho cac cau hoi d6, hodc it nhit la gitp ho
ngl ngon moi dém.

Tt nhién la ban can phai khéo léo khi thuc hién cach tiép
can nay. Néu danh qua nhiéu thoi gian nhai di nhai lai tat
ca nhiing diém yéu do thi khach hang tiém néng ctia ban
chi thay van dé chi khong thay giai phap. Viéc doc bai
viét ctia ban sé khién ho cam thdy tit cac ndi s¢g dé6 mot
lan ntia. Cach dé nhat d€ thoat khoi n6 khong phai la mua
hang ma la ngting doc.
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Thurc hanh

+ Ban c6 thé m& dau mdt buc thu hoédc email bing ciu:
“Ban ¢6 bao gid udc rang..” hodc “Néu ban ao udc
rang..., tiép theo sau la “lam tan bién cam gidc dau dén”

nao doé.

+ Doan tiép theo, hay mé dau bang: “Bay gid ban c6 thé
lam dugc diéu d6. Nho vao mét kham pha méi cta
khoa hoc, van dé d6 da la qua khua”
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MOT Y TUGNG KHAC DE VIET
TUA DE: SUDUNG CUM TU
@, | LmTHENR

NGAY TRUOC KHI MO LAI TAI LIEU NAY, t6i nhan dugc mot
cudc dién thoai tii mot cay but tu do chuyén vé kinh doanh
va cong nghé. Co ay nodi vé viéc co tim kiém cac y tudng
cho tya dé nhu thé nao. Co 4y noéi: “To6i thuong nhin vao
tua dé cac bai hat” Ban biét chiing ma, dai loai nhu “Duong
dén Devon” (mdt hat & phia bac bién Manche, nuéc Anh)
cho mot tap chi du lich, “Smells Like Green Spirit”® cho
mot bai viét vé rugu mui huong tdo méi, “Ban bi sung mii,

ban than mén” cho mot bai vé bénh viém xoang.

Trong viéc viét bai toa soan, cac tua dé cing c6 mot phan
nhiém vu giong nhu khi viét tai liéu quang cao: 16i kéo doc
gia doc ti€p. Thé nhung cac bai toa soan hau nhu khong c6
nhu cdu ban hang nén phin quan trong ndm & noi dung
bai bao, chi khong phai & bat cti lgi ich nao ctia viéc doc
bai. C6 mot cach ti€p can hiéu qua, do6 la dung cum tu

“lam thé nao?”

*  Trong mot khoanh khic dinh ménh, khi toi viét y tudng nay trén xe Itia, nguoi phu
nii d6i dién t6i dang doc quyén Ngudi linh: Tap chi clia quan doi Anh va mot trong
nhiing tua dé trén bia tap chi la TEEN SPIRIT.
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Y tuong
Tir Dale Carnegie, Stanley Kubrick va nhirng nguoi khac

ALY A .

Mot trong nhiing quyén sach “tu than” néi tiéng nhat (néu
khong muon noéi la chi mot) va dugc xuat ban sém nhat la
quyén How to Win Friends and Influence People (Dac nhdt
tam) cua Dale Carnegie. Qua 1a mot tya dé tuyét voi va
kha chan thanh. Ho c6 thé chi in tya dé, gia bia va s6 dién
thoai mién phi la da thu hut dugc moi ngudi. Roi dén kiét
tac vé€ chién tranh lanh cta Stanley Kubrick, bo phim Dr
Strangelove or: How I Learned to Stop Worrying and Love
the Bomb (tam dich: Tién si Stranglove hay: Lam thé nao
t0i hét sg ma yéu bom nguyén tir). Stic manh lau dai cua
tu “lam thé nao” nam & dau? Diéu dd con tuy thudc vao
noi dung di phia sau no la gi.

Co6 thé ban sé dua ra mot trong cac tya dé sau day:

Lam thé nao d€ trong mot thang kiém dugc nhiéu
tién hon ngudi khac lam trong mot nam?

Hodc mot cau chuyén:

Toi da kham pha bi quyét tré lau nhu thé nao?
Hoédc mot 16i hua:

Lam thé€ nao d€ ban c6 thé nghi ngoi & tudi 40?

Du sao di niia, cac tya dé do ciing da cham dén tang dat
day ap vang. Dao sau thém vai mét niia, chiéc thudng cua
ban sé cham vao mot thoi vang to bang mot cai bap cai,
du lam giau cho ban va than chu cta ban.
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Ngudi ta bi 16i cuén bdi nhiing tua dé bat dau bang “lam
thé nao”. Ho muon biét diéu gi ké ti€p. Néu ban néu ra
dung van dé hodc mong udc cua khach hang tiém néng,
“lam thé nao” sé gitp ban, gdn nhu thuc ddy ban, giap
ban 16i kéo ho chd y dén phan quang cdo chinh. Nhiing
16i khuyén thuc té€ 1a mot cong cu hitu ich. Nhiing ngudi
mau can l6i khuyén d€ ludn c6 than hinh manh mai. Nguasi
di ciu can 161 khuyén dé cau dugc ca chép khong 16. Cac
van dong vién can 16i khuyén vé ché do tap luyén tot nhat.

Thue hanh

+ Khi viét mdt tya d€ bat ddu bang “lam thé nao”, nhé lién
két 161 khuyén véi mot van dé thich hgp véi doc gia caa
ban. N6i v6i cadc nha su lam thé nao dé€ ki€ém mot triéu
bang c6 1é khong thu hut dugc ho.

+ Lam cho né gin gii hon bang cach md dau: “Lam thé

Q2 »

nao dé€ ban co thé...
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TUAN ROIL KHI TOI PANG HOP v6i thin chui thi cudc chuyén
tro chuyén sang dé tai vé cac copywriter noi bo ctia ho.
Giam doc tiép thi néi: “Van dé ma nhiing nhan vién tiép
thi so cip gdp phai 1a ho khong hiéu néu minh la khach
hang thi sé nhu thé nao” N6 dan dén mot trong nhiing
thach thtic 16n nhat ma tat ca ching ta déu phai doi mat:
thdm nhép vao bén trong d€ hiéu doc gia cting nhu khach
hang tiém ning cia minh, cdm nhén cudc séng theo cach

cua ho, chia sé van dé cua ho.

Nhung dé cling 1a nhiing gi ma ching ta dugc tra tién dé
lam: kha ndng dong cam véi doc gia - sau d6 la ban hang
cho ho. Vi véy, that nan long khi than cht yéu cau ching
ta stia lai bai viét vi “Toi sé khong phan hoéi lai mot bai
viét nhu thé nay”

Y tuong
Tir tap chi BBC

Khi chung t6i gianh dugc hgp dong soan thdo mdt so
lugng 16n tai liéu tiép thi cho nha xudt ban tap chi néi tiéng
nay, c6 rat nhiéu cti chi an muing tai Sunfish Tower. (O, that
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ra 1a chung toi chi néi: “On r6i, thua 6ng” va “Vang, toi
nghi 1a moi thu dién ra kha thuan 1gi”). Hay tudng tugng
ra mot loat nhiing tya dé ma mat vai trong s6 do toi da
ky tén ctia minh, bao gom nhiing dé tai ma tdi thich nhu

xe hoi, ]am vudn, nu an.

Bay gio, véi tua dé cho cac bai viét vé xe hoi, thau hiéu
khach hang muc tiéu kha dé. B¢ la t6i, mot ké cuc mich
da ngoai 40 v6i nhiing tién nghi viia tui ti€n, da danh thai
gian (nhiing khi khong phai viét lach) dé dua vao garage
trong mo ctia minh mot chiéc bon banh tuyét voi. Nhung
VOl cac tya bai vé ndu an thi sao? Trong mot budi tom tat
noéi dung, bién tap vién cta tap chi da goi doc gia ctia c6 dy
1a “nguoi ngoai 6" ma khong c6 y ché bai. Chi véi mot ti
do, co ta da giup to6i thoat khdi mot mé bong bong. Nhiing
ngudi phu nii & ngoai thanh hau nhu lic nao cling xem
ndu dn la mot viéc vdt trong nha va that nhiic ddu moéi khi

sdp dén cac biia tiéc toi.

Nha xuét ban, bién tap vién va cac giam doc tiép thi cta
cong ty than chu t6i khong bao gid noéi “Toi sé khong phan
hoi lai bai viét nay” vi ho biét rang chung t6i khong chao
ban cho ho. Ho c6 thé néi: “Téi khong nghi rang doc gia
cta chung ta sé dung mot tii nhu thé nay” Nhu vay la on.
Thuc té la hon ca 6n, vi n6 cho téi mot dinh huéng ding
dé c6 dugc giong diéu phtt hgp nham két néi véi cac khach
hang tiém nang clia minh.
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Thurc hanh

+ Néu ban dang viét bai, hay biét r6 vi sao ban chon mot
t hodc cum tlii nao d6 vé mat tac dong hoac su phu
hop cua tu d6 véi cac doc gia cua ban.

+ Néu ban dang duyét bai, hay xem xét né nhu thé ban
la khdch hang tiém ndng, khong phai la 6ng cht. Diéu
nay c6 thé sé lam tén thuong cam giac ctia ban hodc
nguyén tac thim my ctia ban, nhung ban khong phai
la ngu6i mua hang.
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KHI VIET CAC TAI LIEU TIEP THI TREN GIAY, ngudi ta thudng
bi cdm do6 phai nhoi nhét cang nhiéu thong tin cang tot.
Ly do la chung ta dugc chi tra d€ nhiing buc thu quang
cdo, brochure hodc bach thu nay dugc in ra va gui di, thé
nén chung ta sé lam t6t néu nhoi nhét thong tin day tung
inch vuong. Tinh trang nay trén mang con réi hon, nhung
ban van thiy hang td email, banner va cac trang web tam
(landing page) da gianh dugc su chu y ctia doc gia.

Nhung cach nay c6 hiéu qua khong? Nhiing bai viét dai
sé gitp dé ban hang, ching ta da biét diéu do. Vay, ching
ta c6 nén dan dat trang gidy v6i nhiing tu ngii nhu chu
ngodng Perigord bi ép an bap d€ gan cing phong 1én cho
mon pa-té gan? O, khong. Doc gid ctia ban cin mot chit
khong gian dé thd, mot noi d€ binh tinh xem xét y kién
cutia ban.

Y tuéng
Tir Sieu thi Waitrose

Thuc sy thi viéc mod ta Waitrose 1a “mot siéu thi” don thuan

thi c6 phan giong nhu ndi Bentley chi la mét “chiéc xe hoi”
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D6 1a mot siéu thi rat dé thuong, néu khong mudn ndi la
mot siéu thi tuyét vai. (Toi ung ho ban ndi nhu vay). That
may man khi ching ta c6 nhiing ctia hang ban do6 chinh
hang. Di dao xung quanh va ban sé thdy mot diém dic biét
cua ctia hang nay thu hut ban la cac 16i di. Rong? Ving, toi
tin 1a vay. Thuc té 1a n6 du rong d€ 1ai mot chiéc Bentley

chay qua ma khéng dung vao hang hoa.

Ban cam thdy thanh than. Ban cam thdy vui vé. Ban cam
thay nhu minh dang di doc cac ké va chon moét lo ho tiéu
tron v6i pho mai stia dé Hy Lap véi gia ca phai chang. Ban
di vao tim mua mot 6 banh mi va vai trai chudi. Khi ban
ra, chiéc vi voi di 150 bang vi dd mua thém vai thi dat tién
nhu mot cai may DVD, vai mén d6 tht cong, mac quan ao
c6 nguon goc dang tin cdy. Nhung ban khong thay phién.
Ho khién ban cam théy hai long.

Cac 16i di rong thénh thang & siéu thi Waitrose cling tuong
tu nhu cac khoang trong. Khoang trong la gi? La noi khong
c6 chit hodc cac hinh anh minh hoa, hodc khong cé bat
cu thi gi trén bang quang cdo ctia ban dé khong gian do
phat huy tac dung ky diéu ctia n6. Boc gia khong cam
thay bi vay bua hodc bi de bep duéi nhiing thap cao lu lu
cta nhiing cau chii day dit. Khong, tat ca la mot cam giac
thodi mai hon. Va vi ban 16n vén & dé 1au hon, ban sé chi

tién nhiéu hon.
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Thurc hanh

+ Do v6i bat ct tha gi, du cao cdp, hay 1én ké hoach dé
nguoi thiét ké chiia trong it nhat 25% khong gian, tham
chi 50% sé tot hon.

+ Néu ban nhén thdy minh da viét qua nhiéu va lap day
trang, hay thuyét phuc nguoi cht chi nhiéu tién hon dé
c6 cac khoang trong hoac dung man hinh khac, hodc
cat b6t chi.
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TRA L0120 CAU HOI

CO LAN, TOI HOP VOI MOT THAN CHU tiém nang d€ ban
vé mot tai liéu tiép thi ctia ho, muc dich la tao ra cong cu
ban hang cho doi ngi tiép thi tu xa ctia cac nha phan phdi.
Chung t6i bat d4u ban vé ndi dung du kién va than cha
nay noéi: “Chung t6i muén dua vao mdt phan giai quyét
cac vuéng mac ctia khach hang” To6i hoi ho cac vudng mac
chinh khién ngudi ta khong st dung dich vu ctia ho la gi
thi ho im lang.

Dbiéu nay cho thay ho khong hé biét vi sao nguoi ta khong
mua san phdm cua ho. Thuc su 1a ho khong hoan toan
chéc chan vi sao ngudi ta mua san phdm cta ho. Bat dau
lai moi thi. N6 khién t6i nghi dén sy nghiép clia minh
trong linh vuc ti€p thi, bao gom sau nam lanh dao mot
bo phan tiép thi.

Y tuong
Tir kinh nghiém ciia chinh téi trong linh vire kinh doanh
va tiép thi

Khong phai dén khi bat dau cudc hop va néi chuyén véi
than chu nay thi toi méi that sy bat ddu hiéu cai gi thuc
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giuc ho. Toi ciing da tling viét trudc do. Hay tin to6i, sé dé
hon nhiéu moét khi téi biét vi sao ngudi ta mua hoac khong
mua hang. Sau déay la mot s6 cau hdi ban nén héi khach
hang ctia ban trudce khi bat dau viét bai ti€p theo.

1. Cong viéc ctia ban doi hdi nhiing gi?

2. Hiéu qua lam viéc ctia ban dugc do luong nhu thé
nao?

3. Ban can phai dua ra nhiing quyét dinh gi va muc do
thudng xuyén ra sao?

4. Khi dua ra cac quyét dinh nay, ban can nhiing loai
thong tin gi trudc tién?

5. Ban lam gi v6i nhiing thong tin dé?

6. Viéc gi sé khién cudc sdng ctia ban thoai mai hon ngay
bay gid khong?

7. D6 la diéu gi?

8. Ban sé xem xét mua thi d6 tu ching t6i khong?

9. Néu khong, vi sao?

10. Khi ban xem xét viéc mua mdt san phdm nhu cta
chung t6i, ban mong dgi diéu gi?

11. Va ban khong muén diéu gi?
12. Gia ca c6 quan trong khong?

13. Khi ban dung sian phdm méi ctia chung téi, ban c6
nhan xét gi?
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14.
15.

16.

17.

18.

19.

20.

Ban muén thay d6i gi vé€ n6 khong?

biéu quan trong nhat ma ban mudn biét trudc khi
quyét dinh mua?

Ban c6 mudn biét diéu gi khac vé san phdm ctia chung
t0i?

Khi ban xem xét viéc mua mot trong nhiing san phdm
do, y kién cua ai sé khién ban cam thdy yén tam hon
vé quyét dinh ctia minh?

Ban c¢6 mua san phdm ti nhiing nha cung cdp khac
ma ban c6 thé xem xét mua tu ching t6i?

Ban da bao gi¢ suyt mua mot trong nhiing san phidm
cua chung tdi va sau d6 thay déi y kién?

Néu co, vi sao?

Thue hanh

*

Diing lam ra vé nhu ban biét vi sao ngudi ta mua hang
cua ban. Hay truc tiép tim hiéu.

Gédp g6 truc tuyén véi cac nhom ngudi ciing la mot
cich tuyét voi d€ nhan dugc nhiing y kién thang thén,
nhung hay nhé la phai “day mat” mot chut.

100 y tuédng viét quang cdo tuyét hay 181
https://thuviensach.vn



UU TIEN CHO KHACH HANG
@ | CUABANTRUOC

NEU BAN VIET CHO TRANG WEB, ban sé rit quen vGi cum
tit SEO (t6i uu hda cong cu tim kiém). D6 1a ndi am anh
vGi mot s6 cong ty. Qua vay, boi khong c6 bai viét nam &
nhiing vi tri dau tién trén Google (va nhiing trang khac)
da khién ho lam &n that bai. Ban c6 thé doc nhiing quyén
sach vé SEO trong copywriting, dang ky doc cac tap chi
truc tuyén va cac trang blog tap trung vao van dé nay. Noi
chung, hay tim kiém nhiing 16i khuyén dé thuc hién SEO
trong copywriting mot cach hiéu qua.

Nhung dong thoi, ban can phai khéo léo trong viéc nay.
Néu ban lam r6i hé théng tim kiém thong tin, sé c6 hai
diéu xay ra. Mot 1a ho gidng cap trang web ctia ban hoac
cho né vao danh sach den. Hai 1a nhiing ngudi xem, ct
cho 13 ban van con ngudi xem, sé quay lung lai v6i ban
trong ghé tém.

Y tuong
Tir Nick Carpenter, ong chii Oxford New Media,
maot hang tiep thi ky thuat sé

Nick 1a chuyén gia tu van cua t6i trong moi van dé lién
quan dén web. Anh ay thiét ké va diéu hanh viéc phan phoi
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bdo dién tl cta tdi va tu van cho t6i vé tiép thi ky thuat s6.
C6 lan, tinh ¢, Nick néi véi toi rang trang web ctia t6i da
lam sai tt ca vé SEO... nhung né van nam top vi nhiing ti
khéa ma t6i quan tdm. T6i nghi d6 1a mét bang ching vé
ky ndng copywriting ctia téi hon 1a kha nang thiét ké web.

Mot ngay, chiing t6i ban vé SEO trong copywriting va anh
dy cho t6i mot cau cha don gian, ngan gon ma tdi thudng
doc tham khi viét bai cho web: Uu tién cho khach hang
cta ban trudc va cong cu tim ki€ém sau. Néu khong, ban
sé vudng vao rac roi nhu thé nay:

Néu ban can cic linh kién, ban nén mua linh kién
ti Cong ty Watkins Widgets cia Wolverhampton.
Linh kién d0, linh kién xanh, linh kién nhuya, linh
kién thép, bat ct loai linh kién nao, ching t6i déu
co tét ca cac loai linh kién d€ dap ting moi nhu cau
vé linh kién cta ban.

Mat d¢ tu khoa day dic dé 16i kéo doc gia.

Nhu ngudi ta thuong néi, ban cé thé dan con ngya dén
dong nudc nhung khong thé bat né uéng nudc. Trong
truong hgp nay, cong cu tim kiém cta ban dong vai tro
dan dit ngua, nhung phén bai viét méi khién ngua udng
nude. Mot ly do khac d€ uu tién cho khach hang ctia ban
la ho khong chi don thuan xem nhiing trang dau tién, ho
sé xem rat nhiéu, co 1é la hang ta trang néu diéu do can
thiét d€ ho quyét dinh mua hang. Thé nén, néu chi tap
trung vao viéc tdi uu hoa céng cu tim kiém nghia la ban
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sé gy 4an tugng xdu khi ho bat d4du doc bai viét cua ban
trén trang web.

Thue hanh

+ Vang, ban can phai cai tii khéa clia minh vao trong bai,
trong tén trang va phan tag cling nhu phéan chinh vin,
nhung hay chac ring trang hoan chinh sé thu hat ngusi
doc mot khi ho dén.

+ Tht doc to bai viét ctia ban 1én. Su lap lai cac ti khoa
mot cach ngu ngdc sé hién ra ngay.
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SU DUNG KY THUAT
[ ) KE CHUYEN

TOI PANG NGHI VE THOI KY PO PONG, khi chua cé dién
thoai BlackBerry, email hay Powerpoint, chua ¢ may vi
tinh, but chi, mdy danh cht di dong, but 16ng ngdng hay
thdm chi 1a van ban khac trén gb. Lic dd, ching ta van la
nhiing nha truyén dat tot, tham chi con c6 mdt s6 nguai
truyén dat xudt sac. Ban c6 biét d6 la ai khong? Nhiing
nguoi ké chuyén.

Nhu mot phan quan trong tao nén loai ngudi, tinh yéu
danh cho nhiing ciu chuyén ké dugc lan téa mot cach tu
nhién tu doi nay sang doi khac. Va ké chuyén that sy la
mot cong cu tuyét voi cho nhiing copywriter. Trong quyén
sach dau tay cta minh, Write to Sell, t6i da néi vé mot du
an, trong do toi viét va st dung ky thuat ké chuyén. Toi
cling c6 mot tua dé tuyét voi: The day I nearly died: a true
story (tam dich: Ngay t6i suyt chét: mgt cau chuyén co that).

Y tuong
Tir ciia hang do choi Hamleys

Hamleys da ty thac cho toi viét cho mdt trang web nho
vao mua Giang sinh trudc day. Trang chu gidi thiéu vé lich
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st cia Hamleys tt khi ra doi nam 1760 dén nay. Duéi day
la dong m& dau cua bai gidi thiéu:

Ngay xtia ngay xua, c6 mot cau bé mo dugc lam cha
mot tiém do choi...

Ngay nay, Hamleys c6 thé dang tiép tuc con dudng kinh
doanh nham chan ctua minh véi phuong cham “Hamleys
la ctia hang d6 choi dugc ua chudng trén khap thé gisi
hon 240 nam qua” D4 la mét niém tu hao, khong phai
mot cau chuyén, va ban than Hamleys 1a mot cau chuyén
vi dai nhat: cau chuyén vé udc mo va thai tho au.

Bai viét trén c6 lién quan nhiéu dén ky thuat ké chuyén,
chdng han nhu viéc phdi van dung nhiéu gidc quan cliing
lac. Ching ta 4t han déu thich ciu chuyén “Tu tiéng rao
cta nhiing ngudi ban hang rong va tiéng v6 ngua trén
duodng rai soi, ban cé thé dé dang bat gip nhiing giot
nuéc mat mung rd ctia bon tré khi ho dén gan ctia s6 nha
ching” C6 1é hoi ty mi va tré con mot chut nhung hoan
toan phu hgp véi thuong hiéu cling nhu hoan canh thuc té.

Bing két cdu ké chuyén cb dién, bai viét dua ngudi doc vao
mot chuyén du ngoan cung véi nhdn vdt chinh 1la Hamleys.
Thii thdch danh cho nhan vat 1a cudc suy thoai kinh t€ nam
1931 va tin cdng bang bom cua phét xit Dilc trong Thé
chién thu hai. Va giai phap cho tat ca nhiing chuyén do,
khi ctia hang d6 choi nay dugc hiép si Water Lines, cha
tich cong ty Tri-Ang, ctiu. Va vi la mot ctia hang do choi
(cting 1a than chu cta t6i), mot két thuc cé hau:
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Du da c6 mdt s6 thay d6i vé nhiing moén d6 choi bay
ban, nhung néu William Hamleys c6 & day luc nay
va dao quanh ctia hang ma minh hang mo uéc thud

bé, 6ng cling sé cam thay vui sudng.

Thuc hanh

+ D& ké mot cau chuyén hip dan, ban cin bon yéu t6:
nhan vét, bién ¢, dién bién (nhiing gi da dién ra) va
giai phap (két cuc cua céu chuyén).

+ Hay tht bat dau véi phan Tu gidi thiéu trén trang web
ctia ban: hay thém vao d6 nhiing thong tin tha vi hon 1a
chi ho hao theo ki€u “Chung t6i la cong ty hang dau..”
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NHiN TOI NAY!
TO1 DANG MiM CUQI
@ | viCHi VAO LAPTOP

TOI CO NAM CHIEC HOP trong tu sdch dit gan ban lam viéc.
Chung dung day ap thu ti va sich quang cdo ma t6i da thu
thap dugc nhiéu ndm qua. Mot vai trong s6 d6 tha vi, hai
huéc, dugc thiét ké dep, ndi dung hay, méi la hoac cé khi
chi la nhiing lat vat thong thudng. Va c6 mot noi goi la s6
den - noi luu giti nhiing tai liéu ti€p thi ma theo thuat ngi
chuyén mon, ngudi ta goi chung 1a “crapismus maximus”.

Chung dugc cho vao s6 den vi nhiéu ly do, nhung ly do
phd bién nhat 1a chung dung nhiing hinh anh sdo rong.
Toi tiing viét vé dé tai nay trudc day va sé viét thém lan
niia nhung lan nay la vé hinh anh ctia nhiing doanh nhan.
Chi c6 mdt cau hoi danh cho nhiing ai uy thac, phé chudn

va in an hodc tai cac hinh anh nay l1én mang: “Tai sao?”

Y wréng

Tir mot cong ty may in, noi da giri cho toi mot vi du that dé thuong
dé cho vao so den

Vang, chung ta lai néi vé van dé nay lan niia. Lan nay la
vi giam doc ti€p thi ctia Cong ty TNHH In 4n XYZ dang
doi thoai v6i nhan vién thiét ké cta 6ng dy:
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“T6i mudn thé hién tinh chuyén nghiép ctia cong ty
ching ta cht khong don thuan chi la mot mé may
in v6 van tai mot xi nghiép & phia dong Luédn Don”

“Dugc thoi”, nhan vién thiét ké dap, “Thé con viéc
chung ta sé thém vao mot s6 hinh anh ctia 6ng trong
cac budi hop thi sao? Chung sé khién ong trong that
su lich 1am béi vi moi nguoi r6i sé gan nhiing hinh
anh 4y v6i ong”

Thanh thit ma ndi, da bao nhiéu 14n ban...

a. Ngoi canh vai dong nghiép, mim cudi nhin vao man hinh
may tinh trong khi mot nguoi trong s6 cac ban dang thét
su cham tay vao biéu d6 hinh tron trén man hinh?

b. Pting bén ctia la sach, huéng tam nhin xudng nhiing
no6c nha san sat nhau ma chung ta goi la thanh pho,
nhin vao khoang khong, miéng ngdm chdt mot que cta
chiéc gong kinh va suy ngdm diéu gi d6?

c. Tham du cudc hop v6i mot nhém nam ngudi c6 ngoai
hinh dé coi va moi ngudi cudi hét ¢ va khoe ham rang
trang tinh cua minh?

Khong c6 a? Toi khong ngac nhién lam. Ban mudn biét vi

sao khong? Vi...

a. Khong ai lam thé ca! That ngu ngoc!

b. Ban qua ban ron (va van phong ctia ban nhin ra duong
16n hay la mét dudng ong thong gio)
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c. Nhiing ngudi c6 ngoai hinh hip dan nhu thé thudng
di 1am ngud6i mau roi.

Va d6 that sy 1a quan diém cta t6i. Nhiing buc anh kiéu
d6 déu dung ngudi mau dé chup. Tat nhién, do6 1a nghé
nghiép ctia ho. Nhung that su ho trong khong giong mot
giam doc thu mua, mot luat su hay mot nhan vién tiép thi.
Vay tai sao c6 nhiéu cong ty lam ra website, sach quang
cdo, bai quang cdo gan véi nhiing doanh nhén da sam mau
va mat sang lap lanh. To6i ngd rang nd xudt phat tii mot
mong udc thudc vé tiém thuc la két hop su quyén ra do
v6i nhiing san phdm nham chéan caa minh.

Thue hanh

+ Tai sao ban khong chup anh khach hang hoac nhan
vién ctia minh dang lam nhiing gi ma ho thuc su van
thuong lam?

+ Cha thich cac btic anh d€ cting c6 cho dinh vi cong ty
cta ban va quan diém trong bai viét
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VOI MOT SO NGUOI, chi nhin s6 qua dong tiéu dé la da du
dé ho phat hién ra d6 la thu quang cdo. “Tdi ¢ thé nhan
ra mot bai tiép thi san phidm tu cidch xa mot ddm” - ho
khang dinh mét cich ty tin. D6 14 nhiing ngudi ludn cho
rang moi hoat dong quang cdo déu la gida d6i va nhiing
ngudi nhu toi la kém tri tué. Nhung...

Hay cho ho xem ciling 16i rao hang d6 nhung da dugc
chuyén sang dang nhiing con s6 va that ky diéu, mot s6
ngudi sé trd nén tin tudng ban hon. Bay gid, ho khing
dinh hoan toan ty tin: “Ban c6 biét khong, hon ba phan tu
s6 nguoi choi golf khi chuyén sang stt dung bat cua Heavy
Helga c6 thé danh bong xa hon 87%.” That tuyét!

Y twong
Tit to bao The Times Higher Education

Cac bo tai liéu bao chi la phuong tién thich hgp nhat danh
cho viéc copywriting dya trén nhiing con s6. Nhiing cong
ty quang cao va dai ly ctia ho can biét chi tiét c6 bao nhiéu
ngudi doc bao, xem dai hodc nhiing phuong tién khac ma
ho quang cdo. Ho can phai biét cac s6 liéu vé€ dan s6, théi
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quen mua sam, thu nhép, s& thich doc séch... (va nhiéu tha
khac ma ban hay dét tén cho nd), cac bo tai liéu bao chi
phai cung cip dugc nhiing yéu té6 d6. (Miac du thuc té la
toi da thdy mot to bao ghi rdng: “Ban c6 thé tiép cén ting
16p thugng luu khi ban quang céo trén..”. Xem qua cac bai
quang cao trén dé thi thay dung la nhu vay).

Vé phéan Times Higher Education (THE), ching toi da viét
va thiét ké b tai liéu bao chi cht yéu dya trén nhiing cudc
khao sat doc gia. Nhiém vu ctia chung t6i la cho doc gia
thdy su hdp dan cta viéc quang céo trén THE nhung khong
dugc qua chu trong vao nhiing s6 liéu thong ké.

Vay nén, chung toi da dua ra cac con s6: “93% nhén vién
¢6 hoc vén cao doc THE vi n6 dé doc”. “87% s lugng sach
danh cho sinh vién dugc mua béi cac doc gia ctia THE”,
“80% doc gia thich THE dé tim kiém thong tin viéc lam”"

Chung t6i ciing thé hién nhiing con s6 dudi dang do thi,
bdi vi v6i nhiéu ngudi, hinh anh dé hiéu hon s6 phan
tram. Néu ban muén néi 25%, doc gia sé mat nhiéu thai
gian hon d€ hiéu hon la khi ban thé hién cho ho thdy mot
chiéc banh v6i mot phéan tu dugc cat di. That vay, day la
diéu rat dang luu y: trii phi ban phai viét mat tai liéu vé ky
thuat hay viét cho nhiing nha thong ké, nhiing nha kinh
té€ hoc, néu khong, hay thé hién s6 phan trdm dudi dang
phan s6. Hai phan ba thi tot hon 66%, ba phan tu t6t hon
1a 75% va 9/10 thi van hon 90%.

*  Nhiing s6 liéu dugc trich dan dudi su cho phép ctia bao Times Higher Education
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Nhiing con s6 thé hién su chinh x4c ma ban than tit ngtt
thuong khong cé. D6i v6i hau hét moi ngudi, su chinh xac
trén khién ho theo doéi phan con lai trong thong diép cta
ban. Vi dy, khi ban néi “m¢t khoan tiét kiém 32,74 bang”
sé tot hon nhiéu so v6i “mot khoan tiét kiém 16n”

Thuc hanh
+ Khi viét vé bat cti cdi gi, hdy ¢6 gang kham pha ra mot
vai yéu t6 c6 thé dugc thé hién dudi dang chii so.

+ Khi noi vé tién bac, gia tri tién mat sé co tac dung tot
hon phan tram tiét kiém dugc. (T6t nhat 1a néu ca hai.

Toi thuong lam vay.)
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TRUA HOM QUA BAN AN GI? Ban da diing lai va suy nghi
ding khong? D6 chinh la tac dung ctia nhiing cau hoi.
Trong moét cudc d6i thoai, dua ra cac cau hoi la cach dé
khai thac thém thong tin tii ngudi ma ta dang tro chuyén.
Trong nhiing cudc déi thoai ma ching ta mo6 phong trong
bai viét ciia minh, chung la cong cu dugc dung dé 16i kéo
doc gia, ngudi ma ban dau co thé khong thay gi khac biét,
nham chan hodc khong c6 loi ich gi.

Diéu nay kha phién dién vi ching ta khong thé nghe dugc
cau tra 10i, nhung it ra né ciing khién doc gia dung lai
giay lat trudc khi x6a bd hay viit bai quang cdo cia minh
vao sot rac. Trong gidy lat d6, chung ta cé co hdi thu hut
su chu y ctia ho. Vi vay, t6i da st dung ky thuét nay trong
moi tinh hudng, tt nhiing bai bao cho dén thu chao hang.
Dic biét 1a trong nhiing 1a thu chao hang.

Y tuong
Tir Landscape Design Trust, mét té chiic tir thién hao ve
cac khu dat cong

DE& quang ba tap chi Green Places cuia minh, Landscape
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Design Trust muon stia lai nhiing t& buém quang cao hién
c6 ctia ho va da yéu cau toi thém vao thi gi do6 16i cuon,
hép dan hon. Viéc dau tién t6i lam la stia doan ma dau, tu
cho chi thuyét giang cho ngudi doc tré thanh doan khién
ho phai bi 16i cudn vao bai viét va cht dé bai viét. Sau day
la ba doan mé& dau:

Ban c6 quan tam dén dat cong? Ban c6 mudn bat kip
nhiing phat trién mdi cua khu vyc phat trién nhanh
dén chong mat nay khong? Ban c6 hiing tha muén
biét nhiing dong nghiép ctia minh trong nhiing
nganh khac, tii nhiing kién tric su phong canh dén
nhiing nha quan ly khong gian xanh, dang nghi va
dang lam gi khong?

Mo6i ndm mudi lan, tap chi Green Places gitp ban
phat hién ra nhiing y tuéng méi va ap dung mot cach
hiéu qua nhat vao nhiing khu dat cong. Day la mot
ban tin van, 1a ngudn thong tin tham khéo, la dién
dan dé€ thao luan va nhiéu hon thé nia...

... d6 la chiéc cdu ndi ban véi moi ngudi, nhiing y
tudng va nhiing hoat dong dinh hinh va tdi quy hoach
nhiing khodng ddt cong cua chiing ta.

Chung ta déu biét rang nhiing ai doc bai viét nay déu rat
quan tam dén nhiing khoang dat cong va cau tra 16i chac
chén 1a a “C&’, néi cach khéc 1a ho sé gat dau. Va liéu ¢ ai
tra 161 “Khong” cho cau hai thi hai? Thém mot cai gat dau
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ntia. Cau hoi thi ba ciing nhan két qua tuong ty. Khién
khach hang tiém nang ctia ban gat dau ba lan nhu thé thi
nhiéu kha nidng ho sé dong y véi dé nghi dat hang cua ban.

Ban thdy rang nhiing dong tiéu dé stt dung ciu hoi c6 mat
& khap moi noi. Cau hoi ua thich nhat cta t6i 1a “Ban c6
mudn trd thanh nha van?” Néu nguoi ta tra 16i 1a cd, nghia
1a né da thanh cong. Trién vong gan nhu treo ngay trudc
mii ho nhung ho khong gat diu, ho lic dau quyét liét thi
nguy co that bai da hién ro.

Thue hanh

+ Tht bat dau nhiing bai quang cdo, bdo cdo, thu... bang
mot cau hoi. Thuc té 1a nén bat dau noi bang ba cau hoi.

+ Chon cau héi can than sao cho cau tra 16i nhit dinh

1 CC

phai 1a “Vang

'”
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ANH CHi TANG BOC
U ) TOI THON!

BENJAMIN DISRAELI, mot ti€u thuyét gia va cling la tha
tuéng Anh & thé ky 19 da tling nhén xét: “Moi nguoi
déu thich tang bdc, ddc biét hon khi ban budc vao hoang
gia, ban luén phéi ninh bg ra mit” Ong 4y hin 13 mot
copywriter gioi. Mac du ching ta ludén c6 té ra chan ghét
viéc ninh bg va nhiing ké xu ninh (trong vé bi kich Timon
of Athens cua Shakespeare, Apemantus qué trach mdt nha
tho ninh hoét bing mot cau: “Ngudi nao thich nhiing 16i
xu ninh thi cing dang goi la mot ké xu ninh”), ching ta
van cam théy hai long méi khi nhén dugc nhiing 16i ting
bdc nhu thé.

Ky thuat nay rat c6 ich trong viéc lam giam sy phan doi
cua khach hang tiém néng bing thong diép ctia ban. Hay
ndi cho ho thiy rang ho minh man, dep trai, giau c6 hodc
c6 kha ndng thién phu thi ban sé it gap phai su phan doéi
cta ho hon. Nhiing lic d6, ban dang c6 co hoi dé tién 1én.

Y tuong
Tit The Field, mot tap chi vé cac mon the thae then da
That tha vi khi viét mot 14 thu quang cdo glii qua duong
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buu dién d€ moi goi dat bao dai han cho t¢ The Field. Sting,
choé, ngua, canh thon da: sy that 1a viéc dat mua to The Field
dai han da mang lai nhiéu diéu thu vi. Tap chi in trén nén
gify bong va mdi thang dugc cip nhét day ap nhiing thong
tin nhu: huéng dan mua sam, 16i khuyén thuyc tién, y kién
dong gop, phong su, diém tin, nhung né rit kén doc gia.
Ho la nhiing ngudi rat giau co, rat sang trong va cling rat
bao thu (trong quan diém va chinh tri). Nhung ciing biét
huéng thy, doi khi hong hach va ty tin.

Co6 mot cau toi da tung tang boc doc gia nhu sau:

Toi xin dugc noéi thém rang thu moi nay chi duge
gtii dén nhiing ai biét coi trong sy hoan my trong
tat ca moi thu tu sing 6ng, cho, rugu dén can cau.

biéu nay c6 nhiéu tic dung cung lic. N6 xdc dinh rang
day la mot thu moi dac biét, khong phai ai cing nhan
dugc nén né c6 thé ndm chung nhém véi nhiing hang hoa
sang trong khac ma doc gid luén khao khat hodc s¢ hiu.
Y tudng ring doc gia c6 khiéu thAim my hoan hao chinh la
coOt 16i ctia thong diép va mot ngudi sé kho tii chdi ban vi
ly do khong hop. Va cudi cung, né noéi 1én mot cach khéo
léo rang néu doc gia khéng mua nghia 1a ho khong thudc
loai ngudi hoan hao ma tap chi huéng téi. Toi cho rang d6
1a mot tuyét chiéu khi néi dung ban chat ctia viéc dat hang
v6i nhiing ngudi giti tién kin ké va nhiing ngudi tuong tu.
Cé lan, t6i mé dau mot 1a thu khéc, gui t6i nhiing vi khach

thudng xuyén di cdng tdc bang may bay nhu sau: “Nhiing
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ai c6 nhiéu thoi gian trén khong hon sé quen véi viéc nhin
xa hon nhiing nguesi khac” Ciing giong nhu mot cach choi
chii, khién khach hang cam thdy ho sé nhin xa hon theo
nghia den, tti d6 cao gn 10.000 mét.

Thue hanh

+ Tang boc doc gia gitp md ra cho ban mdt co hoi, nhung
hay tinh t€ mot chut, du Disraeli da néi thé nhung viéc
ninh hét ra mat doi khi sé phan tac dung.

+ Hay dung dén tri thong minh ctia ban: ngudi ngheo sé
khong 4n tugng gi v6i nhiing bai viét noi rang ho ¢
mot gia tai kéch su. Hay than trong khi nhic dén tién
bac ctia ho va ho sé ling nghe ban nhiéu hon.
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c’cc‘ ﬁ c, i
. “c ’ 0’

TOI DA TUNG NOI vé viéc st dung cac cau hoi dé xay
dung quan hé véi doc gia. C6 mot cach khac ban c6 thé st
dung trong bai viét ciia minh la tao ra mot muc Hoéi - bap.
Nhiing trang web thudng cé muc “Nhiing cau hoi thuong
gap” nhung t6i nghi chiing da di chéch hudéng khi dua ra
nhiing thu muc huéng dan thiéu sang tao déi véi nhiing
van dé thuc té va giai phap cta ho.

Chéng han nhu khi 1én ké hoach cho mt brochure (nhung
cting c6 thé 1a mot trang web, thu chao hang...), chdc hin
ban da viét ra mot danh sach nhiing di€u can tré khach
hang tiém ning mua hang cta ban. Déy la nhiing gi ma
toi goi la cau hoi “Sé ra sao, néu...?” Dinhién la ban c6 thé
tra 10i chung trong phén chinh, nhung ban cting c6 thé
huéng ho t6i mot phan Hoi - Dap riéng. Di€u nay sé thu
hat anh mat ctia doc gia va hinh thtc trinh bay theo kiéu
phong van ciing quen thudc véi ho hon.

Y trong
Tir mot cong ty tr vin tang trrdng cuia to chirc
Vi coéng ty tu van mot thanh vién nay dang hoat dong
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trong mot linh vic kha méi nén khong tranh khoi mét s6
hoai nghi. Ngay ca trong nhiing nam thinh vugng, khi ma
than cht nay ctia téi lam &n rat phat dat, nhiéu nguoi nghi
rang két qua cta tu vin quan tri chila nhiing nha quan ly
kinh doanh tram tu vé cong viéc, tdp vai dong tac hit tha
va nhiing bai tap vé kha nang tu duy sang tao,

Vi thé ching t6i da quyét dinh tao ra mdt bo nhiing cau
hoi tiéu bi€u - nhiing bin khodn cta khich hang tiém
nang, d€ lan lugt giai quyét tiing cdu. Nhiéu ngudi sé hoi
day co phai la diéu gi hoan toan méi khong, ching ta can
dua vao nhiing bang chiting khoa hoc dé ndi rang nhiing
ky thuét nay co tac dung.

Ban ciing ¢6 thé st dung muc Hoi - Pap dé lam mot meo
vat. Ban van cu tiép tuc viét phan quang cao chinh véi day
nhiing lgi ich cho khach hang va don gian chi can chinh
stia hinh thtic cho khac di va khuyén khich moi nguoi
doc né. Day khong phai la tro lta bip. Ban van phai la
ngudi dang tin ciy va san phdm cta ban van phai dung
nhu nhiing gi ban ndéi. Piéu nay hoan toan dung, nhiém
vu ctia copywriter la thu hat sy chua y ctia khach hang va
gitt ho du lau dé€ chi cho ho thdy nhiing diéu ban viét c6
ich cho ho ra sao.

Duéi day la cach thuc hién:
Nhiing cau hdi cta ban dugc tra 16i:

Hoéi: Khong phai y tudng nay chi la liia gat ngudi ta
mua nhiing tht ma ho chua can téi hay sao?
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bép: Khong hé, do chi la mot cach d€ thu hat anh
mat ctia ho vao moét bai quang cdo dang tin cay vé
san phidm cta ban.

Thue hanh

+ Hay lap ra mot danh sach nhiing cau hoi ma ban biét la
khéach hang tiém nang c6 thé sé hdi ban, nhat la nhiing
cau hoi xuat phat tii quan niém sai lam ctia ho vé ban
than ban va san phdm cta ban

+ Sau d6, gdn mdi cau hoi véi mot cau tra 16i va dit trong
mot khung hodc bang dé€ né trong giong nhu mot bai
phong van trén tap chi.
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LAM SAO DE THAM NHAP VAO
@ | GIOITHUONG LUY

CHAC PA NHIEU LAN BAN CO TINH mudn thadm nhap vao
gi6i thugng luu. C¢ 1€ 1a khi ban chao ban mot san phdm
rat dat tién, hodc chao ban mot san phidm ré tién cho nhiing
ngudi hét stic sang trong. Trong trudng hgp nao ban ciing
can phai tap trung vao giong van va phong cach dé cam
doan v6i doc giad rang ho sé khong bi hoa lan vao dam
déng néu mua san phdm cta ban.

Viéc giti gin tinh riéng biét d6 khong chi don gian la su
dung tu “doc quyén”. Trén thuc té, cling véi “ly tha”, “doc
nhét”, “ddc quyén” la mot trong nhiing tu bi lam dung
nhiéu nhét trong ngdén ngiti. Chung bi ldp di ldp lai nhiéu
lan va ngay cang mat trong lugng vi thuc té€ khong giong
nhu nhiing gi chiung htia hen.

Y urong

Tir The Economist Group

Toi da viét hang tram bai quang ba cho hdi nghi & cong ty
nay, nhiing sy kién ma méi ngudi tham du thudng phai
tra khoang 1.000 bang. Mot cai gia khong ré chut nao. Tuy
nhién, d6i v6i than chu cta téi, d6 van 1a moét hoi nghi &
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tdm trung binh vé phong cach, ndi dung va dang cép cta
nhiing ngudi tham du. Khi ho quyét dinh danh vao gi6i
thugng luu, ho da khong thu phi tham du. Loi moi khong
phai la: “Néu ban phai hdi né tén bao nhiéu tién, ban sé
khong tra néi’, ma la “Néu ban phai hoi liéu ban cé thé
tham gia khong, thi ban sé khong thé tham gia” Noi cach
khac, tdt ca mudn nhin manh tinh doc nhét cua sy kién.
V6i tén goi “Hoi nghi toan cau’, né quy tu mot s6 nhén vat
c6 anh hudng va quyén luc nhat trén khap thé giéi, khong
chi nhiing CEO vé huu ma con c¢6 nhiing CEO hién dang
lanh dao cac tdp doan 16n nhat thé gigi. Thém vao do la
nhiing ngudi doat gidi Nobel, nhiing hoc gia hang dau va
cac chinh tri gia cao cap.

Vi thé, day la mot su kién chi phat vé moi cho nhiing nguasi
that su quan trong. Ngon ngii st dung phai thé hién dugc
stic manh thuong hiéu ctia The Economist, tinh chat doc
nhat (lai 1a ti nay) cua hdi nghi, mong muén cua nhiing
nguoi tham du cling nhu long tu ton rdt cao cua ho. bay
la doan m& dau cua thu moi:

Nhiéu nguoi du doan vé tuong lai nhung it nguoi
phat biéu véi tu cach chuyén gia. Cac doanh nghiép
va nhiing nha lanh dao hang dau dugc moi tham
du mot hoi nghi ban tron déu 1a nhiing ngudi giau
kinh nghiém va dt am tudng dé dua ra nhiing phat
biéu do.

Su doi lap gitia s6 dong va s6 it sé giap doc gia dé dang
nhén ra ho thudc nhém nao. Viéc nhiac dén doc gia & ngoi
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thi ba s6 nhiéu da pha vé mot trong nhiing quy tic co ban
cua toi nhung trong trudng hgp nay né that su cé hiéu qua.
Dudng nhu né da tach khoi cong viéc tam thuong cua viéc
chao hang béng thu truc tiép.

Toi cling da co y st dung nhiing ti ngi kha han lam nhu
“gi6i hoc thuat”, “tht thach cho 16i suy nghi méi”, “cyu sinh
vién'... d€ doc gid cam giac day khong phai la budi thao
luan thong thuong.

Thuc hanh

+ Néu ban nham vao gidi thugng luu, huéng dén mot 161
viét cao cdp hon nhiing gi ban thudng dung, ban phai
phé v& moi nguyén tic vé viéc dung tii ngin va cau don.

+ Hay yéu ciu nguoi thiét ké ctia ban st dung cac phong
chii ¢6 chan ¢§ dién nhu Palatino hoéc Perpetua va chiia
1€ that rong. Dling loai gidy t6t nhit ma ban c6 thé.
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ﬁc G ’ ﬁ‘ G c ,

GIONG NHU QUANG CAO, viéc st dung hinh dnh d€ thu hut
su chd y cia moi ngudi da cé tu lau. Tuy nhién, ban phai
chon dung nhiing btic anh nao gitp bai viét ctia ban hiéu
qua hon. Ldi cudn ho 1a mdt chuyén, lam cho ho doc tiép
lai la chuyén khac. Du ban c6 tin hay khong thi ngudi ta
thudng nhin vao nhiing btic anh ma ho c6 thé dong cam.
Nhiing btic anh dé thuong la khudn mat ngudi cung gisi
tinh véi ho.

Néu ban dang chao ban san phdm hay dich vy kinh doanh
nhdam dén cac CEO thi hay dung hinh anh ctia mot nguoi
trong giong CEO. N6i cach khac 1a hinh anh mot ngudi
do 40, 50 tudi. Néu ban ban hang cho cac bac phu huynh
thi hay dua ra hinh mot ba me. (Vang, t6i biét cha ciing
la phu huynh nhung me méi la ngudi dua ra hau hét cac
quyét dinh mua sam)

Y wrong
Tir mot cong ty thurc pham hé sung
Néu ban dang viét mdt mau quang cdo nham thuyét phuc

cac thanh nién mua thyc phidm bé sung protein lam phat
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trién co bap, ban sé chon hinh anh gi? Mt ngusi dan ong
da sam mau véi sdu mui co trén bung? Gan do6 la can canh
mot dong bot phi thudng - thu sé gitp doc gia co co bap
giong nhu thé? Mot bo ta véi 161 cha thich: “Vit bo nhiing
thd nay di, ban sé ching cAn dén no niia’? Bit ddu bing
bat cti btic anh nao trong s6 dé ciing rat hiéu qua.

Ciing gi6éng nhu vo s6 nhiing nha thau xay dung, cac cong
ty xdng dau va nhiing nha may ché tao cong cu, nha san
xudt mot san phdm X no ciing dung hinh anh mét c6 gai
madc 4o tam hai manh, cu6i quyén ri tridc camera. Ching
ta dé dang tudng tugng dugc qua trinh suy nghi cua tac
gia (that ra thi né khong giéng véi mot “qua trinh” 1am).

Tac gia: “Chung t6i huéng san phdm nay dén nam
thanh nién tré - nhiing ngudi mudn thu hut cac co6
gai”

Giam déc nghé thuat: “Tuyét. Hay chup hinh mét c6
ngudi mau mdc 4o tam hai manh”

Ca hai dap tay d4n miing: “Nhiing chang trai do sé
phai xem mau quang cdo nay.

Bay gio, hay lang nghe suy nghi ctia doc gia khi anh ta xem
qua mau quang cao:

“Tuyét! Co ay dep qua! Toi thich co 4y” Lat sang
trang khac.

bang buon thay, mac du cac chang trai tré va dan 6ng noéi
chung thich nhin nhiing btic anh thiéu vai caa phu ni
nhung chi diing lai 6 d6. Ho xem, ho khong lién tudng gi
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trong khi day la diém mau chét dan dén viéc mua hang.
Ho ciing khong ¢6 ly do gi d€ doc phin quang cdo chinh
(du trong truong hgp nay noé chi 25 tir). Cudi cung, dé chi
la hinh anh mdt c6 gai dep.

Néu ban dang quang cdo 4o tam hai manh, kem chdéng
nang hodac mdt khda hoc giam cén danh cho phu ni tré
thi day chdc han la buc anh ly tudng (chi cin diing lam
cho ¢ &y qua dep).

Thuc hanh

+ Minh hoa miu quing cdo ctia ban bang nhiing buic anh
chup san phidm - thit ma ban mong mudén khach hang
tiém ndng cua minh sé bo tién mua.

+ Hay cho d¢c gia ctia ban nhin thay nhiing khu6én mat
cung giéi tinh véi ho: thg x4y sé dong cam véi thg
xay, chd khong phai nhiing ngudi mau lich lam. Hay
c6 tim hiéu xem ngudi thg x4y nay dang quan tam.
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2 ~ 3

KHOANG 9 GIO 30 TRONG NGAY PAU TIEN ban lam
copywriter, mot 6ng gia di tu tii dén chd ban va cét giong
huénh hoang: “Anh biét d6, dic tinh ctia sin phdm khong
quan trong (features), chinh lgi ich cia né méi giup ban
ban dugc hang” Ho di long vong moét 1an nda trong khi
chuot viét chi va mo t6i giai Oscar cho “Kich ban hay nhat”.

Tat nhién ho dung. Pic tinh san phdm khong quan trong
bang lgi ich ma né mang lai cho khach hang. Nhung cé
mot diéu thu vi 1a 6 moét chit F quan trong hon nhiéu so
v6i cac ddc tinh do va giup ich réit nhiéu cho bai viét tap
trung vao lgi ich cua ban. D6 la “sy that” (Fact). Khach
hang ctia ban sé bi 4n tugng boi su that. Ho sé bi thuyét
phuc béi nhiing sy that. Ho bi 16i cuén mot cach day cam
xuc vao nhiing su that.

Y tuong
Tir hang xe hoi Porsche

M4u quang céo trén bdo cua Porsche ldy cam hing ti
nhiing quang cao cta Bil Bernbach cho dong xe VW Beetle
trong lan dau tung ra & thi truong chau My. Mot tim anh
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16n (hinh chiéc xe dang di chuyén - diém khéc biét so
v6i mau quang cao “Lemon”). Dong tua dé chay bén dudi
btic anh (vi tri chinh xac cua né). Sau do la phan quang
cao chinh. Tya dé cua n6 khong dé cap gi dén cac lgi ich.
Nhac cho ban nhé rang, trong quang cdo san phdm sang
trong nhu nudc hoa, dong ho, thoi trang... lgi ich thuong
lu6én ndm trong chinh sy s& httu. “Giup ban cam thdy hai
long vé ban than minh?”

Tuy nhién, Porsche da néu ra mét di liéu thuc t€ day stic
manh: “Mot chiéc xe hoi thé thao cdng suét cao. Phién ban
méi ctia Carrera 911 véi Porsche Doppelkupplung PDK?”

PDK 1a mot chiéc xe méi c¢6 hop s6 tu dong do Porsche
thiét ké v6i bo ly hop kép (Doppelkupplung). Phan quang
cdo chinh giai thich can ké sy that nay bang nhiéu di liéu
thuc té€ khac vé kha ndng van hanh - diéu quan trong ctia
mot chiéc xe thé€ thao, tiét kiém nhién liéu va it khi thai
(ang ho bao vé moi trudng trong khi ban c6 ging gay 4n
tugng vé€ gia tai ciia ngudi giau nhat thanh pho Stuttgart).

Khi ban viét bai quang cdo, hay c6 ging thu thap cang
nhiéu di kién thuc té vé san phdm cang t6t. Néu ban phat
hanh nhiing san phdm diat mua dai han nhu: bao, tap chi
hay website, no6i cho khach hang tiém nang ctia ban biét
da c6 bao nhiéu nguoi giong ho st dung dich vu ctia ban
roi. Néu ban cung cép dich vu cé thé tiét kiém tién cho
cac doanh nhan, hay tinh toan va sau dé giai thich mot
cach chinh xac ho sé tiét kiém dugc bao nhiéu tién, trong
thoi gian bao lau. Néu ban cung cép san phdm hoéc dich
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vu cai thién chat lugng cudc song, hay dua ra mot s6 di
liéu thuc té€ chiing minh hiéu qua ctia né.

Ban ciing cé thé dit nhiing di liéu thuc t€ d6 trong tiing
phan khac nhau cia mau quang cdo hodc trang web dudi

mot nhan dé: “10 sy that vé linh kién méi ching to su

vugt troi ctia néd.”

Thue hanh

+ Diém mdiu chét la phai nghién ctu. Noi chuyén véi
nhiing ngudi sang tao ra cac san phdm ma ban dang
chao ban. Tim hiéu cang nhiéu cang t6t vé san phdm
do.

+ Duing “ddi bom” doc gia bing qua nhiéu thong tin va
nhiing con s6. Doi khi, ban chi can mdt sy that nhung
du stic manh dé thuyét phuc doc gia.
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KHI PUGC YEU CAU VIET MOT BO TAI LIEU cho dich vu
cung cap thong tin kinh doanh, thii thach 16n nhat véi toi
la tdc dong dén nhiing nha quan ly quoc té€. Cac phan tich
dugc viét bang tiéng Anh, nhung véi nhiéu khach hang,
dé khong phai la tiéng ban xu. Ngoai ra con c¢6 nhiing
khac biét vé€ van hoa, nganh nghé, tham nién, vai tro trong
coéng viéc, nhiing mdi quan tam... Thé nén cong viéc nay
hét stic kho khan.

B tai liéu nay can nhiing tiéu dé choi chii va thong minh.
Khong c6 su thay déi l6n nao doi véi san pham, diéu quan
trong la thtt mot cach ti€p can mdi trong 16i rao hang. Sau
cudc hop véi nhiing ngudi lam ti€p thi cho dich vu nay,
ching t6i da tim ra mot vai y tudng d€ dinh hinh bai viét.

Y urong

Tir mét cong ty cung cap théng tin kinh doanh lon

Toi dé nghi ding dung nhiing ti nhu “cé cin cu xdc thuc”
va “ddng tin cdy” ma hay thay bang nhiing di liéu thuc
té, ching cu va vi du cu thé. Vi thé, chung toi da quyét
dinh dua vao bai viét mot bao cdo vé qua trinh bién tép
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ma khong mot cong ty nao c6 thé lam dugc: day 1a mot
16i rao hang doc ddo. Chung t6i da bs sung vao d6 nhiing
thong tin ctia doi ngti bién tap chinh va giai thich cu thé
cach thu thap va kiém tra cc di liéu nay.

Vay chung ta sé quang cdo cai gi cho cac doc gia quoc té?
Toi da thém vao vai ché choi chii va thi tri thong minh
thay vi giai thich truc ti€p ring doc gia sé trong hay nhu
thé nao, giam thiéu rui ro kinh doanh ra sao hodc lam thé
nao dé dua ra quyét dinh sang suét hon trong thoi gian
ngan hon... Chung t6i da can nhac dén yéu t6 vin hoa va
thay ti “chan ly” - tu dung d€ mo ta chat lugng di liéu
trong ban nhdp - thanh tu “chinh xac”. Téi cling st dung
loai ngdn ngti don gian nhat cé thé, nghia la ti ngan va
cau ngan. Trong thu, nhiing cau van trung binh chi duéi
15 tti, trong brochure thi dudi 14 tu.

Dang sau bai viét vé nhiing lgi ich 1a mét tap hgp bdn diém
yéu tam ly d€ tic dong vao tiém thic ctia doc gid. Do la
ndi lo sg: s¢g dua ra quyét dinh sai 1dm vi dugc thong tin
khong dung hodc khong day du cung véi nhiing hau qua
bat ngudn ti d6. Sy tiic gidn: khi mot s6 trang web ding
tai cac thong tin chua dugc kiém chiing va khéng dang tin
tudng va diéu nay bién ho thanh ké ngéc. Su thanh thdn:
cam giac rang chi bang cach don gian 1a dit mua dai han
cac bdo cdo ctia ban, ho sé thoat khoi nhiing lo ling va
hoai nghi vé6i nhiing quyét dinh cia minh. Va cuéi cling, sy
tang boc/ tinh djc nhdt: néi rang ho sé dling vao hang ngu
cua nhiing nha quan ly cip cao dugc nhiéu ngudi kinh né.
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Thurc hanh

+ St dung tu ngli don gian nhat ma ban c6 thé dé dam
bao doc gia sé suy nghi vé cudc song cling véi san phdm
cua ban ma khong cin phai tra ti dién.

+ Hay nh6 riang nhiing gi ban néi quan trong hon cach
ban noéi: nhiing nha quan ly quéc t€ (nhiing ngusi ma
suy cho cung ciing la nhiing nha quan ly dia phuong
trong cach nhin ctia chinh ho) déu hoi cing moét cau:
“Trong d6 ¢ gi cho tdi?” Va ho luon héi nhu thé.

214
https://thuviensach.vn



2 ~
kd I ~
@ | ‘BOQUADOAN GIOI THIEU”

QUA NHIEU NAM, TOI PA XAY DUNG cho minh mét sé tiéu
chuén vé copywriting. Chdng han nhu thu chao hang phai
dai va viét bang phong chii Courier. Hodc la nhiing thit ma
ban c6 thé tim dugc & mit sau cua hop keo Innocent, lon
nudc giai khat Ribena, 6ng kem Ben&Jerry va ca nhiing
chii quang cdo trén Google - tat ca déu phai ti€p can doc
gia bang su gidn di va 4m vang nhu tho Haiku ctia Nhat
Ban.

Cing c6 nhiing truong phai khac vé copywriting. N6
khong that su la copywriting, n6 lam t6i ban khoan véi
thi t6t nhat va ca cdm nhiing cai té nhit. Giéng nhu tét
ca cdc phuong tién truyén thong trudc do, web da sinh ra
kha nhiéu y tudng quang cao té hai va mot trong nhiing
y tudng ngu xudn nhit la cdi ma tdi sé néu ra dudi day

Y tuong
Tir trang webh www.skipintros.com “IIIVGI vei’

Mot hom no, khi téi dang tim kiém thong tin cho mot
nghién ctiu tinh hudng cua khach hang thi trong s6 ndm
trang web ma ho dua t6i xem qua, khong duéi ba trang

100 y tuédng viét quang cdo tuyét hay 215
https://thuviensach.vn



c6 mdt “doan phim” véi dong chii doc dia: “Bo qua phan
gi6i thiéu” nam dau d6 & cudi trang. Toi chac rang ban
da thdy ching: nhiing doan gidi thiéu ngé ngdn dai hai
phut rat ngot ngao, sdi dong va dua ban vao gidc ngt nén
nhiing 161 tuyén bd c6 vé khong tin cdy theo sau sé khong
bi dua ra sam soi.

Béy gio, hay hdi nguasi chu trang web nay mot cau: “Anh c6
nghi rdng t6i vao trang web ctia anh dé xem phim khong?”
Khong! Téi mudn lay thong tin va téi mudn c6 ngay. Chi
la mdt rao can ngu ngdc co tinh dung lén gitia khach hang

tiém nang va noi dung cta trang web.

Toi biét ly do vi sao. Nhiing cong ty tra ti€n cho loai trang
web nay thuong khong tin tudng vao viéc né co thé lam ra
tién. Ho chi lam vay nhu mot cach d€ tu tdng béc minh.
Viéc dung Flashturbation hoan toan chi d€ giti lai nhiing
diéu vo bd ctia doanh nghiép va choan hét khong gian
con lai ctia trang web. Vay ma sau d6 ho van c6 thé gti di
nhiing biic thu chao hang mé diu bang: “La mot khach
hang rit quan trong ctia chung toi, ban..”

Toi dé nghi ho nén dé mot dong than thién véi doc gia
hon trong trang cht nhu sau: “Hay xem nhiing doan phim
v0 b6 bang dinh dang Flash ma chung t6i da phai tén rat
nhiéu tién cho ching ma bay gi¢ khong cé ai xem.” Tiép
theo 1a nhiing dda tré ma céc hiéu Ging nay nham dén cé
thé ngoi ca ngay d€ xem nhiing chd ngya van bién thanh
may photocopy trong khi nhiing ngudéi truéng thanh nhu
ching ta van ti€p tuc lam viéc ctia minh.
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Thurc hanh

+ Néu ban thay nguoi thiét ké dat dong “Bo qua phan gidi
thiéu” & gilia ngudi xem va bai viét ctia ban thi hay: a)
danh ho bang mot thit gi d6 that nang va b) hoi ho lan
cudi cung ho doc médt quyén sach bat ddu bang cau “Bo
qua phén gidi thiéu” la khi nao.

+ Néu ban dugc moi tham du mot budi hop vé thiét ké
web va nd sap dién ra, hay nhic moi ngudi rang néu
dao ngugc chii “skip intro” thi né sé thanh “irk points”,
y ndi “bo qua phan giéi thiéu” 1a mot “di€u phién toai”
D6 chinh 1a cam giac ma ho mang lai cho nhiing nguoi

vao xem trang web cta ho.
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KHI NGUGI TA CAN THU GI, ho sé mua né. Diing hy vong
s€ c¢6 nguoi mua hang vi moét ly do ddc biét nao khac. Bao
hiém nhén tho, d6i ing cao su mdi, sot rac thay thé: nguoi
ta sé mua nhiing thi dé du khong that sy thich ching.
Diéu nay trai ngugc lai véi trang thai tdm ly cia mot ngusi
khi ho muén mét thi gi d6. Tam trang do tét hon nhiéu.
Néu diéu ho mudn la thi gi dé thudc vé nhu cau co ban
clia con ngudi, ching han nhu ngt, chi c6 nhiing tén ngdc
md6i khong thé tac dong dén nhiing khach hang nay.

Toi thay nhiéu nguoi, dac biét la nhiing nguoi lam tiép thi
thudng phan nan rang viéc ban hang khong c6 gi thu vi.
Néu khong c6 diéu do, ngudi ta ciing khong mua hang.
Nhu vay, dugc ban mot thi gi d6 1a mot diéu tot. Va néu
ban dugc chao ban mot thi gi d6 ma ban that sy rat khao
khat thi do la mot diéu tuyét voi.

Y tuong
Tir dich vu giir tré ban dém

Néu ban c6 con nho, ban sé khong xa la v6i nhiing chuyén
nay. Néu ban khong c6 con, t6i nghi ban ciing sé hiéu n6
dé dang thoi.
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Sé thé nao néu trong mdt nam trdi ban khong duge ngu
thang gidc dém nao? Hay la hai ndim? Ba ndm? Khong phai
1a khong dugc ngtt ma la nhiing gidc ngt ¢ moi mot hodc
hai gi¢ lai bi danh thuic béi tiéng khoc, a khong, phai la tiéng
la hét méi dung. Vi t6i, d6 la mot hoan canh that dau kho,
chinh xac hon la dia nguc. Vi véy, tuyét voi biét bao néu ban
nhan dugc mot biic thu ti cong ty no cam két sé lam tan
bién noéi dm anh nay ctia ban sudt ca dém theo nghia den.

D6 chinh xac la dich vu ma than cha cua tdi cung cap.
Nhiing c6 bdo mau dugc huin luyén va c6 gidy chiing nhan
sé 1a ngudi trong nom gidc ngu ctia con ban trong khi ban
ngu. Duéi day la mot vai bai viét phut hgp véi nhiing con
ac mong cta nhiing bac cha me trung luu, mat ngu:

Ban c6 mo vé mot gidc ngh tron ven sudt dém khong?
Ban dang nhé vé nhiing dém ngu khong bi danh
thtic, chi thiic day khi ban (chtt khong phai con nhé
clia ban) da thang gidc? Chung toi c6 thé mang diéu
do trd lai véi ban.

Diéu nay trai ngugc véi copywriting dua trén di kién thuc
té, tat ca dua trén cadm xuc. Doi khi, d6 1a cach viét dé
nhat, khong can nguyén tac AIDCA hay bat ct ly thuyét
nao. Khach hang tiém nang ctia ban ¢ thé bi dm anh dai
dang béi nhiing khodn ng chit cao nhu nui, ho ¢é thé tiéu
nhiéu tién vi thich di du lich, tim ho c6 thé d4p rdén 1én chi
v6i mot y nghi vé mot chuyén di tuyét voi dén nhiing nha
hang ngon nhat thé gisi. Khi ban cé thé thoa man niém
khao khat, mdt uéc mudn, chi khong chi la mot nhu cau,
cong viéc cua ban sé dé dang hon rat nhiéu lan.
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Thurc hanh

+ Khi ban 1én ké hoach cho bai viét cia minh, hay c6
gang tim hiéu xem san phdm cua ban c6 thé thoa man
nhiing uéc mudn nao ctua khach hang. Hay than trong
trong cach thé hién vi khong ai thich ngudi khac dem
nhiing diéu udc mudn co ban di thing vao mit minh.

+ Ngay ca khi san phdm ctia ban khong phai la thd ma ho
nhat thiét phai mua, néu ban biét cach lam cho nguoi
ta khao khat nd, ban cling sé gianh dugc tinh cam cta
ho va cho ho ly do mua hang.
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PIEU NAY PA QUA RO RANG. Ban kho c6 thé viét mot bai
quang cao huéng dén nhiing doc gia 20 tudi giéng nhu
mot bai cho doc gia 60 tudi. Toi ca la ban da nhin thay
nhing vi du nhu thé; hodc 1a ban tim ra mot bai viét ma
dugc st dung cho ca bach thu, bao cao chinh sach va mot
chién dich quang cdo; hodc ngudi ta dung cing mot ngon
ngili dé thu hut khach hang, khach hang tiém nédng va ca

nhan vién.

C6 thé n6 c6 hiéu qua, nhung rat it. Mot trong nhiing diéu
dau tién ma ngudi copywriter nén lam la tim hiéu xem
minh dang viét cho ai. Nhiing ba lao hay dam tré con?
Nhiing ngudi quan ly kinh doanh hay y ta? Méi nhém c6
nhiing dic diém khdc nhau va ching ta nén théin trong
khi viét cho ho.

Y wréng

Tirhao The Times Literary Supplement [TLS]

Vai ndm trudc, to6i da viét rat nhiéu tai liéu cho TLS nhu
thu mai dang ky méi, thu moi gia han, quang cao nha. Véi
moi loai, d6i tugng khach hang muc tiéu ctia ching t6i kha
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hep. Chung tdi xac dinh cac dic diém cta ho, chdng han
nhu d6 1a nhiing tri thic d6 tudi 60 6 Hampstead, cac nii
hoc gia, nhiing nha thong thai.

R&i moét nay no, chung tdi c6 nhiing doc gia hoan toan
khac. Nhiing sinh vién dang hoc nganh ngii van Anh. Ban
c6 thé xem ho la tri thiic, nhung kha tré. D6 that sy 1a mot
tht thach khi muo6n nhiing nguai vé huu véi quy thai gian
rong rai dat mua cac tudn bdo véi cac muc diém sach, gisi
thiéu nhiing quyén sach uyén bac, day dic thong tin. Con
sinh vién thi sao? Thoi nao! Chung ta c6 thé lam gi dé
vugt qua su thd o ctia ho va tai dinh vi TLS la mot cong
cu httu ich gitp ho trong viéc hoc? Cau tra 16i tu n6 xuat
hién ngay luc do.

Khi toi viét bai nay, tdim poster trén tuong trong phong
lam viéc do t6i viét nhin chdm chdm vao t6i. Khi ¢6 ging
hinh dung ra né thi d6 la mot trang bia cua TLS véi hinh
mot qué ca chua khéng 16 chiém hét khong gian. Phéan
con lai ctia trang bia la mau xanh 14 chdm bi. Bén duéi la
dong tiéu dé:

Chat md mang dau 6c

N6 rat bat mat vi dugc thiét ké dé dugc treo trén tudng
trong cac quan nudc danh cho sinh vién va c6 thé doc tui rat
xa. (Ban phai luén quan tam dén diéu nay khi viét poster,
trtt phi d6 la cac poster dudi tram xe dién ngam). Nhung
dong tiéu dé mdi la phan quan trong hon ca. Nhiing tro
choi chit qua la rat hay va ban khong nén bo qua. Pay la
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tro duy nhit ma toi st dung trong sudt hon 23 nam lam
mot copywriter chuyén nghiép.

TLS khong gidng nhiing tai liéu tham khao cua sinh vién
v6i qua nhiéu bai viét dai, thiéu hinh anh va phat hanh
hang tuin. Nhung ching tbi da c¢6 ging siang tao nén
nhiing hinh anh doc ddo trén trang gidy hon la chi cha y
dén noi dung bai viét va thiét ké.

Thue hanh

+ Hay nghi v€ ngon ngii: ti vung, van phong; chi dung
nhiing tu khéa khién doc gia ctia ban cam thay thoai
mai va c6 gang tién hanh trong giéi han do.

+ Trong bat ct tinh hudng nao, dling c6 t6 ra la mot thiéu
nién mdi 16n. Tru phi ban that sy 1a mot ngudi nhu thé.
Trong truong hgp do, hay lam diéu nay mot cach nhanh
chéng.
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MOT TRONG NHUNG TRO NGAI LON NHAT cho viéc ban
hang ctia ban don gian la vi khach hang tiém ning khong
hodc khong thé doc hét bai quang cdo ctia ban. Tham chi,
c6 thé ho chua tiing bat ddu. Nghién ctiu cho thdy c6 80%
s0 nguoi doc mot bai quang cao thuc ra chi xem tua dé.

Mot trong nhiing ly do 16n nhét khién ngudi ta khong doc
phan quéng cdo chinh la vi... nan qua. Ho phai d6i mat
v6i mot mang vin ban chan ngit va am dam. C6 thé ban
da viét mot bai quang cao ma néu nguai ta doc nd, ho sé
mua moén thit bo dong lanh ctia ban. Nhung ho khong doc.
Thé la ho khong mua.

Y tuéng
Tir Inform Recruitment

Cong cu t6t nhat d€ ngat cac viét dai chinh la cac tiéu
dé. bdc biét la nhiing tiéu dé chay gitia nhiing doan van
hoac nhém cac doan védn va thudng dugc canh gitia. Toi
goi ching la nhiing tiéu dé phu va thuong xuyén st dung
ching. Toi chi tranh khong dung ching khi t6i phai viét
cac loai thu tin thuong mai, loai thu ma khong bao git
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dugc dung tiéu dé phu.

Inform Recruitment 1a mdt cong ty tu vdn tuyén dung
chuyén gia, cung cdp gido vién, trg giang va nhan vién ho
trg giau nang luc cho cac ngodi truong trén khap Luan Don.
Nhiing gido vién chinh cin ngudi ho trg luc ho ving mat
mudn tim dung nguoi va nhanh chéng. La thu t6i viét c6
tua dé sau:

Lam thé nao tim dugc mdt trg giang thich hgp va
ho cé mit trudc 8 gio 30
Tiéu dé d6 du dé nhiing gido vién chinh, nhiing ngudi
nhéan dugc la thu nay sé doc tiép, néu khong muoén ndi
la that sy ham hé véi no. Biét rang hu hét nhiing ngusi
doc thu ti mot nguoi la déu coi day la mot viéc vit vanh,
khong c6 gi quan trong nén tdi da dung nhiéu tiéu dé phu
dé€ chia bai viét ra va lam cho né trong hap dan hon. Cac
tiéu dé nhu sau:
o Co6 san gido vién thudc moi trinh do
o Bai kiém tra 3 trong 1 d€ tim gido vién gioi
« Lam viéc nhu d6i tac clia cac trudng

« Co nhan vién tryc dudng day nong 24/24

+ Vui long goi cho ching t6i ngay hom nay d¢€ tim gido
vién thay thé ung y cho ban

Ban c6 thé thiy ngay ca khi khong cé phan than bai, cac
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ti€u tya nay van lam t6t nhiém vu miéu ta dich vu va
nhiing loi ich cta dich vu. C6 mot meo nho trong tiéu dé
tht hai chac chan khién nguoi ta phai doc qua néu mudn
biét chinh xac bai kiém tra 3 trong 1 nay bao gébm nhiing
yéu t6 nao. Nhung nhiém vu quan trong nhat ctia chiing
khong phai la liét ké cac 16i rao hang ra, ma chi d€ bai viét
dé xem hon, than thién véi doc gia hon.

Thue hanh

+ D0Gi v6i cac van ban in phuc vu tiép thi truc tiép, c6 gang
c6 ba dén bdén tiéu dé phu cho mdi trang A4. D6i véi
email hay hodc trang web thi nén c6 ba dén bon tiéu dé
phu trén moi man hinh. Déi véi cdc mau quang cao thi
nén c¢é mot tiéu dé phu cho moéi hai hodc ba doan vin.

+ Nhiing tiéu dé nay phai ngin gon, t6t nhét 1a mot dong.
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NGUOI TA NOI RANG HIEU KY 1a mét trong nhiing nguyén
nhan hoac dong luc 16n vé tam ly. Biéu nay c6 ly. Ching
ta hiéu ky. D6 1a ban ning. Moi dong vat cip cao déu bat
dau kham pha vé thé gii ngay khi chung c6 thé. Ching ta
thic mac vé nhiéu thd. Chung ta thich lam r6 moi thii. Hau
nhu ngay sau khi biét ndi, tré con bat dau hoi “Tai sao?”

Déy qua la mot thong tin tuyét voi cho nhiing ngudi lam
copywriter. Chung ta ¢ thé dua vao tinh to mo cta doc
gia dé 16i kéo ho vao bai viét ciia minh. Ban khong biét
la ban can phai tra 16i nhiing cdu hoi ctia ho d€ ban dugc
hang hay sao?

Y tuong
Tit Personal Computer World, mot tap chi cong nghé thong tin

Doc gia va cling 1a ngudi dat mua bao dai han cua Personal
Computer World (PCW) c6 hoc van cao, hau hét la nam
gidi va da s6 la chuyén gia cong nghé thong tin. Toi dugc
giao nhiém vu viét mot thu quang cdo truc tiép d€ so sanh
v6i nhiing 14 thu hién tai. Ciing giong nhu bao copywriter
khac, toi thay phan m& dau khoé viét nhat. Khong phai vi
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toi khong thé bat dadu ma 1a vi tdi chua thé chon cach thu
hat nao cé thé cho ra két qua t6t nhat. (Cha, néu cé thé
toi sé la mot nha tam ly, chi khong phai viét quang cao
dé kiém song).

Cudi cung, t6i da quyét dinh chon y tudng rang phai manh
ludn ty hao 1a chuyén gia vé cong nghé va noi s¢ hai c6
hiiu ctia ho la bi tut hau so véi thoi dai. Chinh diéu nay sé
gitp t6i m& dau la thu. Nhung bat dau thé nao day? Cudi
cung toi da viét nhu thé nay:

Ong Sample thin mén,

Toi nghi dng ciing giéng toi. Ong dam mé cong nghé
va mudn thu t6t nhit ma 6ng c6 thé, hodc la hon
thé niia.

Cau vén sau ti dau tién c6 mot so6 tac dung nhat dinh. N6
mai goi doc gia doc qua no vi né qua ngan. Piéu do cling
ngdm am chi rang phén con lai ctia biic thu cling sé rat dé
doc. Va quan trong nhat dé la né kich thich 6c to6 mo cta
doc gia. DBay la mot buc thu dai hai trang, vi thé, t6i cho la
doc gia sé liéc qua trang thu va xem nguoi gti la ai. Trong
truong hgp nay la bién tap vién. Vi vay, cau hoi ma doc gia
nghi dén khi doc phan m& dau cua toi 1a “Toi giong bién
tap vién cua PCW cho nao?” D¢ cling 1a mdt cach tinh té
dé tang boc ho. Bang cach ma bai nhu thé, t6i da tac dong
thang vao long tu ton cta doc gia va khuyén khich anh ta
doc tiép. Nai cach khic, tdi bat ddu huéng dan anh ta lan
lugt doc qua tling doan cta toi.
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Thurc hanh

+ Néu c6 thé¢, hay st dung tinh hiéu ky ctia doc gia nhu
mot dong co, nhung hay chic ring n6 ¢6 moéi lién hé
t6i loi ich cta doc gia. Trong vi du trén, doc gia to mo
muon biét anh ta giong mot ngudi c6 uy tin trong linh
viic cong nghé thong tin nhu thé nao.

+ Mot ky thuat don gian d€ 16i kéo va giti chan nguai doc
la bao v6i ho rang “Bay gio tdi sé tiét 10 v6i ban mot bi
mat vé cong ty XYZ”
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CO HAI LOI SUY NGHI KHAC NHAU V€ quang cdo. Mot cho
rang nén lam bai viét cang so6i ndi cang t6t va hay viét ngan
gon vi chang ai mudn doc nhiing bai viét dai dong. (Vi diéu
nay thuong dugc thot ra ti nhiing copywriter nén ban sé

thac mac dong co lam viéc cua ho la gi.)

Trudng phai thu hai (ban c6 thé goi la trudng phai cit) néi
rang hay lam cho bai quang cdo ctia ban gidng bai toa soan
vi d6 1a nhiing gi nguoi ta muodn cé duge khi mua bao va
tap chi va hay viét cang nhiéu cang tot. Tai sao cang nhiéu
lai cang t6t? Boi vi nhiing ngudi du dinh mua hang cta
ban méi ¢6 dong luc d€ doc nhiing bai viét d6 va ho can
cang nhiéu thong tin cang t6t trudc khi dua ra quyét dinh.

Y twong
Tur Lynplan Ltd, cong ty san xuat ném hoc sofa va nhan
dat hang qua email

Khi t6i doc bai quang cdo cua Lynplan trong moét phu
truong chu nhét, t6i da khong tin vao méat minh. Vao cudi
nam 2008, day r6 rang la mdt trang quang cao dugc viét va
thé hién bdi mot ngudi khong chi mudn ban thém nhiéu
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ném boc sofa (mot muc dich dang khen ngoi néu do la
nhiing gi ban san xudt) ma con la ngusi muodn tim cach
thé hién sao cho thét hiéu qua. Bai quang cdo (hoan toan
khéng c6 chit “QUANG CAO” ma mét s6 béo va tap chi
van luon dit trén cac trang quang cao khién ching khong
khac gi nhiing t& buém quang cdo cho cac cau lac by vé
dém) bat dau véi tiéu dé dugc dat trong ngodc kép: “Néu
ban chi muén mua mét tdim ném sofa mdi, dling doc bai
nay... n6 sé lam ban dau long!”

Doc gia ma bai quang cao hudng dén nhiing ngudi thich
mua ném sofa. Nhiing nguoi do sé doc bai viét vi ho qua
to mo véi nd. Nhiing ngudi khong muén mua cling sé doc
vi ho cling muén biét thém diéu gi d6 cd 1gi cho ho.

Nhiing dau ngodc kép rat quan trong vi ching lam cho
tiéu dé trong giong nhu 16i phat bi€u cia mdt ca nhéan cu
thé. Va su thét 1a c6 mot ngudi dang ndi vi bai quang céo
nay c6 mot dong ghi tén tac gia: “Mot bao cdo dac biét
cua John Nesbitt” Sau d6 la nhiing thong tin chi tiét vé
san phdm cua Lynplan, dich vu va ca lich st ctia né nhu
mot cong ty gia dinh dugc thanh lap béi cha cta vi giam
déc diéu hanh hién nay. Ong 4y 12 mot ky su g& min trong
Thé chién thi hai. Mot ti€u tya ma to6i thich 1a “7 diéu ban
nén yéu cau doi véi cong ty ném sofa”. Toi thach ban co
thé khong doc tiép.

Toi da dém s6 tli trong phan than bai la 745 tu. Lynplan
hay bo qua cho t6i néu t6i c6 bo sot tli nao.
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Thurc hanh

+ Hay xem nhiing bai bao trong t6 bao hoac tap chi ma
ban ua thich. Ty nhic nhé minh ring ban bo tién ra
dé dugc doc nhiing bai nhu thé.

+ Hay bat chuéc phong cach cia mét bai bao khi viét
bai quang cdo tiép theo ctia minh. C6 gang viét va thé
hién né nhu thé ban 13 mét nha bao dang viét mot cau
chuyén, chtt khong phai mot copywriter dang viét quang

cdo.
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RAT LAU TRUGC DAY, khi méi bit ddu hoat ddong nhu mot
copywriter doc lap, toi da viét va thi€t ké mot chién dich
cho mét khach hang véi biéu tugng mii tén cam léch khoi
muc tiéu. Néu téi nhé khong nham thi dong chi bén duéi
btic anh do la “Hay tiép thi trang muc tiéu”. Két qua cta
chién dich d6 kha 6n, t6i hai long khi bao cdo nhu vay,
nhung khi nghi lai thi c¢ 1é day khong phai la mot y tudng
doc dao trong lich sti quang cdo. Toi thiia nhan sai lam
cta minh.

Mac du tdi da vugt qua nhung nhiéu cong ty van bi mac
ket trong 16i mon véi hinh anh nhiing quan co, bao geepa
va cac muc tiéu dé€ ban cung bat cd khi nao tac gia cho
rang viéc dua hinh anh san phdm thét 1a qué nham chan.

Y urong

Tur chinh toi

To6i nghi, ngudn goc clia van dé nay xuét phat tu viéc thiéu
nghién ctiu, thiéu tudng tugng cing nhu bang long viét
vé nhiing vdn dé cu thé bang ti ngii tritu tugng. Gia st
ban c6 phan mém gitp cac nhan vién ban hang thuc hién
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nhiéu cudc goi hon trong mat tuan, giup ho tang kha ning
dat dugc muc tiéu. Copywriter cd thé noi: “A! Muc tiéu
day r6i!” Va trudc khi ban biét diéu nay, ngudi ban ci cta
ching ta - hinh anh muc tiéu d€ ban cung - da dugc st
dung nhiéu lan roi.

bat dugc muc tiéu ctia ban la mot phép dn du. Dudng
nhu né khong giong véi bat ci diéu gi béi né qua pho
bién. Cac nhan vién ban hang dugc giao nhiing muc tiéu
va dugc ky vong phai dat dugc muc tiéu nay. (Hoac, nhtic
dau hon la phéi vigt qua muc tiéu nay. Lam thé nao dé
ban c6 thé vugt qua muc tiéu nay? Hodc la ban phai dat
dugc hodc ban sé bé qua muc tiéu nay.) Mot khi ching ta
da bi mé hodc bdi phép 4n du tdm thuong dd, khong kho
dé tudng tugng ra hinh anh di kem. Nhung & day c6 mot
st lua chon khac.

Néu t6i dang chao ban mot phdn mém ho trg ban hang néi
trén, toi sé lya chon mot trong nhiing géc do/ hinh anh sau:

+ Cau chuyén vé mot nhan vién ban hang, hay goi co dy
1a Sally, v6i nhiing chi tiét vé su tién bo trong cong viéc
cung mot vai loi trich dan va hinh anh cua Sally.

+ Hinh chup ctia phadn mém, c6 thé 1a trén mdy tinh xach
tay, trong xe hoi cia m¢t ngudi nao d6 hodc trén dién
thoai di dong cuing véi 16i cha thich rang né cing nang
dong nhu chinh ban.

+ Hinh anh ctia chiéc BMW sang bong véi dong chu thich

bén dudi: “Can canh giai thudng kinh doanh méi nhat”
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Tam thuong u? Co6 thé. Nhung doc ddo, tit nhién la dic
biét ntta. Chac chan la cac khach hang tiém néng chua nhin
thdy nhiing hinh anh nay dén hang ngan lan.

Thue hanh

+ Nén tranh nhiing y tudng vé hinh anh dén véi ban mot
cach dé dai. Néu ban th4y ching qua dé dang thi nguoi
khac cting thé.

+ Néu ban cho rang san phdm ctia minh té nhat, (t6i da
tting nghe nhiéu ngudi noi vdy) thi nén xem xét thé hién
chung trong thuc té. Hay nhé rang chi khi nao ngudi ta
cam th4y san phdm cta ban khong nham chan, ho méi
mua hang cta ban.
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THAY DOI QUAN NIEM
CUA KHACH HANG TIEM NANG
@,  cinpan

TAT CA CHUNG TA THUONG CO XU HUONG dua ra cic suy
doan vé khach hang. Suy doan phd bién nhat c6 1é la “moi
nguoi da biét vé nhiing gi chung ta lam nén khong cin
phai ndi nita” Dung vay, hau hét cac khach hang déu biét
nhiing gi ching ta lam. Nhung khong nhat thiét 1a ho biét
hét moi thii. Vi dy, toi da tling viét brochure cong ty cho
mot than chu than thiét cta t6i trong nhiéu ndm va mot
ngay kia, cd ta hoi toi rang: “Anh c6 biét ngudi nao viét
quang cao cho cac trang web khong?”

To6i gan nhu ling ngudi r6i c6 kiém ché dé tra 1oi: “Toi day”
Co ta néi: “O, tuyét that. Toi nghi anh chi viét brochure
cong ty” Sai ldm cua t6i 1a nghi rang c6 ta da doc trang
web cuia t6i. Nhung lam sao c6 ta c6 thoi gian d€ lam véay?
Co ta ¢ mot ngudi viét brochure ma c6 ta hai long, nguoi
do6 lam nhiing gi c6 ta muodn, hét.

Y tuong
Tir Snortomotive, dai Iy ban xe thé thao

Céch nha t6i khoang ntia dim c6 mot dai ly ban xe thé thao.
Ngoai kinh doanh xe hoi, hang nay con bao tri chiing. Bay
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gio, Sportomotive chuyén vé dong xe Lotus. (Ban c6 biét
nguoi ta dua mot cach doc dia vé cai tén LOTUS nhu thé
nao khong? Ho noi n6 “Lots Of Trouble, Usually Serious”,
nghia la “Rat hay hong hoc, thuong la nghiém trong”).
V6i nhiing chiéc Sabbs va Rover V8 c6 dién thi sao? Toi
tu hoi c¢6 phéi ho chi bao dudng xe Lotus. Ong chu dai ly
tén Cos cho biét: “O, khéng! Chung t6i bio dudng tit ca”
Toi néi: “Ong nén nédi véi moi ngudi nhu vay. Téi khong
chic c¢6 bao nhiéu ngudi cé xe hoi & day da biét diéu nay”

Vai nam trudc, khi t6i ngdi day dé viét sach, Cos da bude
téi trude ctia nha chung tdi va bat thinh linh bé t6 buém
quang cdo vao thung thu. Toéi tam diing cong viéc va mé
no ra va thdy mot tiéu dé hay:

Ban c¢6 biét ching t6i bao tri moi hiéu xe va dong
xe, khong chi cé Lotus?

Tdi nghi rang anh ta da ng té6i mot hodc hai pint (bang
0,58 lit) dau.

Anh ta cling c8 thong diép nay bing mot loat logo don
gian ctia nhiing hiéu xe ma anh ta bao tri, tit Peugeot, VW,
Jaguar dén Aston Martin. D€ vugt qua rao can do quan
tinh cta khach hang, Cos con dua ra dich vu kiém tra xe
mua dong mién phi. Viéc nay khd don gian nhung hiéu
qua vi luc do6 dang la thang 1.
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Thurc hanh

+ Hoi chinh ban: “Khach hang nghi gi vé chung ta?”, sau
dé gitup ho nghi ding. Nhu vay ban sé ban dugc nhiéu
hon.

+ Hay hoi cd nhiing nguoi khong phai khiach hang cta
minh. Ho da nghi gi ma khéng mua hang ctia minh?
Nhdt dinh ban phai khic phuc chung.
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TRAN GOLF TUYET V01 DI KEM
) V01 MOT HOI NGHI HUU ICH

VAI NAM TRUGC, BAO TANG VICTORIA va Albert ctia Luin
Don da tién hanh mdt chién dich quang cdo va trd thanh
dé tai ban tan ctia nhiéu ngudi. Khau hiéu cua chién dich
nay 1a “An Ace Caff with Quite a Nice Museum Attached”
(tam dich: Thudng thtic mot tach ca phé Ace di kem véi
mot vién bado tang kha dé thuong) v6i muc dich khudy
dong va thu hut dong dao nguoi dan dén bao tang.

Néu thuong hiéu ctia ban that sy rdt manh (nhu ca phé
Ace), ban c6 thé bong dlia mot chat nhu Bao tang Victoria
va Albert da lam. Nhiing khach hang tiém ndng va hién tai
cua ban sé khong nghi rang ban dénh gia cong viéc kinh
doanh ctia minh nhu thé, chi la mét chiat hai huée. Diéu
nay cing dua ra mot tin hiéu chic chan, cho thiy ban rét
tu tin vé thuong hiéu cta minh.

Y twéng
Tur hoi nghi danh cho cac giam doc tai chinh
Hoi nghi do t6i quang ba la mot sy kién quan trong, huéng

truc ti€p dén nhiing ngudi ma chung ta goi la nhém C
(Chief) - nhiing ngudi dling dau bo phan tai chinh tai cac
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cong ty 16n cua My. Khi tdi dugc uy thac dé€ viét quang cdo
cho chién dich gui thu truc tiép, day la nam thanh cong thu
mudi hai ctia ho (nhd vao cac cong cu ti€p thi hdi nghi).

Tai liéu tém tat bao gém cdc chién dich dién ra lan trudc.
Toi rat ngac nhién (t6i khong phai la ngudsi choi golf)
khi cac hoi nghi dién ra cling v6i mét cudc thi danh golf.
Nhung t6i biét rdng & cac tran golf, ngudi ta dat dugc nhiéu
hop tac lam an va than cha cta t6i hiéu 6 nhiing diéu ma
khach hang ctia ho thich va khong thich. Toéi da hoc hoi tu
chién dich cta Béo tang Victoria & Albert. Toi khong thé
bat chude 100% va viét mot tiéu dé nhu thé nay:

Mot tran golf tuyét voi sé dién ra cung mot hoi nghi
hiiu ich

Nhung t6i da nhdn manh v€ tran thi ddu d6 trong trang
dau cua la thu véi dong chi:

Diling quén rang tran golf tai hoi nghi [tén] la mot
cach thu gian tuyét voi, mot co hoi tot d€ hiéu thém
vé nhiing nguoi ngang hang v6i minh va tan huéng
anh ning mat troi huyén thoai 6 Miami.

Trén trang thu hai cta la thu, t6i quay lai v6i mon danh
golf:

Véi tu cach dai biéu tham du, ban sé dugc mién
phi tham du tran golf dién ra tai hdi nghi [tén]. Tai
Jefferson Country’s Club, ban sé dugc chai golf trén
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san rong gan 7.000 mét vudng véi 18 16. Hay dat cho
ngay tu bay gid vi s6 lugng c6 han. Chi can mot thao
tac dang ky don gian, sau d6 hay yén tam vi chung t6i
da giti cho ban mot suit mién phi trong tran golf nay.

T4t ca ching ta déu biét rang golf sé khuyén khich nhiéu
ngudi tham gia. Va théat tinh ma ndi thi hay bién ho cho
cac giam doc tai chinh ctia ban mot diéu chic chin rang:
ho tham gia vao hdi nghi nay vi ho 1a nhiing giam doéc tai
chinh. Toéi sé cho ho thay ly do xac dang vé mat lgi ich
kinh doanh khi tham gia vao tran dau golf nay. Nhung
thét ra, toi cho rang golf méi chinh 13 dong luc d€ khién
ho tham gia.

Thue hanh

+ Diling bo qua cac diém thu vi trong san phdm ban dang
kinh doanh. Ban c6 thé ndi “Mua mot bo viét tri gid
12.000 bang nay va chung tdi sé gtii chung kem theo
mot chiéc xe hoi méi mién phi.

+ Hay dam bdo rang khach hang tiém nang cta ban sé ¢
du ly do sang su6t dé mua hang. Khi do, ho sé thuyét
phuc chinh ho dé mua né.
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CHIM AC LA PUQC BIET PEN nhu mot lodi dn cip vit.
Chung thich anh sang, nhiing vat sing bong va rat hay
tha nhan cudi, thia bac va d6 ni trang ré tién trong nha
ban dé trang tri t6 ctia chung. Copywriter cing nén giong
v6i loai chim nay. That tuyét khi cho ra doi y tudng cta
chinh ban, nhung truéc hét hay hoc hoi nhiing y tudng
ctia ngudi khac.

Ban lam thé khong phai vi luoi biéng. Hay xem nhiing
nhan vat 16i lac trong linh vuc copywriting, tat ca déu hoc
hoi ti cac bac tién boi. Thu thuét & day la tim kiém y tudng
hay, hoc hoi va stia lai cho phu hgp véi san phdm ma ban
dang chao ban.

Y twong
Tir nhimg copywriter tén tudi

Khi bat ddu khoi nghiép nhu mot copywriter, toi dang
& tudi 22. Luc d6, t6i chua c6 mot y niém nao vé nhiing
cong viéc lién quan dén nghé nghiép cta minh. Vi vay, toi
chi lam mot viéc ma t6i c6 thé nghi dén la ra ngoai mua
vé mot dong sach vé copywriting. Trong s6 dé c6 quyén
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Lam thé nao dé viét mot biic thu chao hang hiéu qud cua
Drayton Bird, Bi quyét cua nhiing biic thu truc tiép hiéu
qud cta John Fraser-Robinson, va D¢ nhiéu ngudi ddp lai
qudng cdo ctia ban cua Graeme McCorkell.

Toi da doc hét nhiing quyén sich nay tu dau dén cudi,
ghi chu va c6 gang tim cach ap dung nhiing y tudng nay
vao codng viéc ctia minh. K€ tit do, toi tiép tuc mua sach
va gia d€ sach bay git da triu xuéng dudi stic nang ctia
nhiing quyén sach da son. Nhiing quyén t6i doc thudng
xuyén nhit gdbm Hom thu bdng vang clia Walter Weintz,
Lam thé nao dé viét mot qudng cdo hay ctia Victor Schwab,
Nhiing phuong phdp qudng cdo da dugc kiém chiing cha
John Caples, S tay huiéng dan copywriting ti t6 Adweek ctia
Joseph Sugarman, Sdch hudng dan copywriter cia Robert
Bly va hai quyén sach ctia Drayton Bird: mét quyén ndi trén
va quyén Thdu hiéu tiép thi truc tiép va tiép thi ky thudt s6.

Ban dang tim y tudng dé€ viét tya dé? Caples sé cung cép
cho ban rit nhiéu coéng thiic d€ thuc hién. Schwab ciing
c6 100 tya dé cung vdéi 16i giai thich ngan gon vé stic hdp
dan cua ching. Ban can y tudng dé€ viét 1oi rao hang cho
trang web hodc email? Hay mua quyén sach ctia Bird va

N o«

ban sé thay thé “thu chao hang” bing “trang web tam”

(landing page).

Ngay nay, nhiing ngudi thiéu kinh nghiém c6 thé tim kiém
y tuong khong chi & cac thu vién dia phuong hodc nha
sach ma con c6 vd s6 blog, tap chi dién tu, cac bai bao
trén trang Squidoo va nhiéu trang web khac. Néu giau c6
va c6 du thoi gian thi hay vao trang eBay hodc Amazon,
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ban sé con phat hién ra nhiing quyén sach kinh dién nhu
Tinh xdc thic trong qudng cdo ctia Rosser Reeves (nguoi
dé ra thuat ngii “L&i rao hang doc dao - USP”)

Thue hanh

+ Trudc khi bat tay vao 1am cong viéc hét stic khé khin
ctia minh, vi sao chung ta khong tht xem nhiing gi ma
cac copywriter khac da lam?

+ Sao chép tli ngii ctia cac copywriter khac it khi nao c6
tac dung. Ban can lay y tudng ctia ho chu khong phai
cach thé hién.
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KEM KET TINH DE DOC CUA BAI
@ Vi

CHAT LUONG CUA CAC BAI QUANG CAO 1a moét van dé hét
stic chtt quan ma nhiéu ngudi lung ting khi dugc hoéi cach
danh gia hiéu qua cta hai bai viét khac nhau véi cing mot
ndi dung, hodc hai bai hoan toan khong lién quan gi véi
nhau. Trong linh vuc tiép thi truc ti€p, du la trén bao in
hodc trén mang, ban c6 thé danh gia bang ty 1é phan hoi.
Nhung thuong thi nhiing tranh luan dién ra trudc khi mau
quang cao dugc gui di hodc trién khai.

G day c6 ba luin diém ma ngudi ta dua ra d€ tranh luan
vé chat lugng ctia bai viét. Pau tién dua vao muc do tham
nién trong nghé: “T6i la nguoi chiu trach nhiém va t6i thay
no t¢”. Tha hai la ti kinh nghiém: “Ching ta da lam diéu
nay nam ngoai va khéng kiém soat dugc” Van dé thi ba
la tinh dé doc cua bai viét.

Y tuong
Tir mot té chirc I6n nhumg phai duoc giau tén

Toi dugc thué d€ tu vin cho mot td chiic chinh phu cach
cai thién chét lugng bai viét ctia ho. Cu thé, ho muén toi
xem trang web dai hang ngan trang ctia ho. (Tat nhién la t6i
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khong xem xét lai tit cd ma chi vai trang dt dé cam nhéan
vé phong cach ctia ho va mét s van dé c6 thé ton tai). Vi
cau chii ctia ho dai dong dén muc khé chip nhan, toi da
tién hanh bai kiém tra dau tién d€ danh gia kha ning dé
doc cua bai viét. Toi da st dung bai kiém tra kha ning dé
doc c6 tén Flesch Reading Ease, dugc cai dat trong chuong
trinh Windows cta Microsoft Word.

Rudolph Flesch 1a mot tac gia nguoi Uc, nha tu vin vé
viét lach va chuyén gia danh gia tinh dé doc ctia bai viét.
Ong viét rat nhiéu sach xoay quanh dé tai st dung tiéng
Anh trong sang va xay dung bai kiém tra Flesch Reading
Ease. N6 tinh diém bang s6 phan trim, dya trén s6 am tiét
trung binh ctia mot chi va s6 chit trung binh trong mot
cau. Diém s6 cang cao cang tot.

Dé kiém tra cac bai viét trén trang web ctia than chu, t6i da
cat va ddn hang tram tli ngd tu trang cht ctia ho vao Word
va sau do chay thu bai kiém tra. Trude khi dua ra két qua
cua ho, hay dé tdi chia sé v6i ban ba vi du lam tiéu chudn
tu bai viét cia Rudolph Flesch vé viéc st dung tiéng Anh
don gian: cac quang cdo tiéu dung: 82%. Tap chi Reader’s
Digest: 65 %, Harvard Law Review: 32%. Béy gio la than
cht cua t6i: 0%. N6i cach khéc, cac bai viét truc tuyén cta
ho dé doc hon mot chat so véi Bo luat doanh thu noi bo
ctia My nhung lai kho doc hon chinh sach bao hiém xe hoi.

Ho c6 hai van dé: dung qua nhiéu ti dai va cau dai. Day
khong phai la vin dé€ sai ngli phap hodc khong sudn sé, ma
chi 13 kho hiéu. Ching t6i chinh stia ngay lap ttic bang cach
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chia ciu dai thanh ting ciu ngan (thuong la thay nhiing
dau chadm phdy biang ddu chdm) va thay thé nhiing tu dai
béng nhiing ti ngdn c6 y nghia tuong duong.

Thue hanh

+ Tap thoi quen kiém tra xem bai viét ctia ban c6 dé doc
hay khong. Viéc nay khong mat nhiéu thoi gian va ban

sé sém cai thién két qua cua bai kiém tra néi trén.

+ Dat muc tiéu cac bai viét cta ban phai dat 60% trong
bai kiém tra vé tinh dé doc. Hay st dung tiéng Anh don
gian va dé hiéu. Néu dang viét cho mdt s6 khach hang
dac biét, ban c6 thé ha thip chi s6 nay xudng nhung
hay nhé khong ai yéu ciu ban lam thé.
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THAT TUYET KHI BAN CO PUQC mot khach hang méi.
Chién dich tiép thi bang email va thu gti thu truc tiép hoic
cac chuong trinh khuyén mai ctia ban da dat dugc két qua.
Lgi nhuan ti khoan dau tu ctia ban c6 vé tét. Ban da dau
tu thém. Dii liéu ngay cang nhiéu hon. Ban da thanh cong.

Nhiing nguoi lam tiép thi truc ti€p da di c6 tim kiém khach
hang méi. Nhung ho da bd 16 mét méi lién két song con
dé giti chan khach hang su6t doi, hodc it nhét ciing da lau
dé€ ban c6 thé ban cho ho cang nhiéu cang tét. D6 la mot
cau ndi don gian: “Xin chao!” va “Cam on vi da ddt hang
cta chung toi”

Y tuong
Tir mét tap chi tin titc quac té

Khach hang ctia ban viia dat hang, gti chi phiéu hodc chi
ti€t vé thé tin dung ctia ho cho ban. Mén hang ho dit c6
thé da dén hodc chua. Vi thé, luc nay c6 mot khoang thoi
gian trong ma ban nén ldp ddy bang mot buc thu ngo.
Trong linh vuc tiép thi cho cac dich vu dang ky dai han
ma toi da tling lam, day la buéc dau tién trong quy trinh
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dé€ khach hang kéo dai thai gian dang ky ctia ho. Cac nhan
vién tiép thi goi day la “thu moi gia han”

Déi véi tap chi tin tlc nay, toi viét mot buc thu ma khach
hang sé dugc nhan ngay khi don dat hang cta ho dugc xu
ly. Btic thu ngd khong nén qua chuyén nghiép hodc trau
chu6t (nhung chinh diéu nay mang lai su hap dan cho cac
bai quang cdo). Sau day la cach ma t6i md dau bc thu:

Than chao Ong Jones,

Toi han hanh dugc chao miing ong véi tu cach la
mot khach hang ddt mua dai han [tén tap chi]. Cam
on 6ng vi da thanh toan cho chung t6i. C6 1é nhiing
thong tin sau sé c6 ich cho ong trong trudng hgp
ong muon giii lién lac véi ching toi.

Biic thu ghi r6 ngay bat dau hgp dong. Diéu nay gitp cing
6 thém trong tri nhé ngudi doc rang tap chi sé dén sém dé
xtng dang véi khoan tién médt ma ho da chi tra. Bén canh
d6 con c6 thong tin vé cach tam dung hodc bat ddu nhan
lai tap chi khi ho di du lich. Ngoai ra con c6 s6 dién thoai
mién phi d€ lién lac véi trung tam dich vy khach hang.

Trong btic thu ngo, ban cing c6 thé tin dung co hoi dé
tang bdc doc gia, ngu y rang ho la mot ngudi thdong minh
khi quyét dinh mua hang cta ban. Trén thuc té, nhiéu
ngudi da nam bat dugc co hoi nay. Diéu nay gitp ban xua
tan cdm gidc hoi ti€c con 16n von trong dau khach hang.

Cuoi cung, to6i dé nghi ho mua thém vai thi gi d6. Trong
truong hop nay, néu khach hang kéo dai thém thoi gian
dang ky dich vy, ho sé dugc nhan mét mén qua. Cé ngudi
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sé phan déi, “Liéu c6 hoi sém d€ thé ban nhiéu thd nhu
vay cho mot khach hang méi khong?” O, khong. Nhiing
ai da tling lam diéu nay mot lan sé biét day chinh xac la
thoi diém tot.

Thue hanh

+ Du ban kinh doanh bat cti thi gi, hay chuén bi thu ngo
dé gui dén khach hang méi cang sém cang tot ngay sau
khi ban nhan dugc don dat hang dau tién cta ho.

+ Gili giong van than thién, &m ap theo 161 dam thoai. Ban
nén lam cho khach hang cam thay ho viia lam mot viéc
thong minh va tao co hoi cho ho lam thé mot lan ntia
bang cach mua thém vai thit khéc.
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NGU PHAP
@ | PAT QUAN TRONG

TRONG Y TUONG SO 10, téi da noi rdng ngii phdp khong
phai la vdn dé ma diéu quan trong la ndi dung 16i chao
hang ndm sau d6. Nhung ngon ngii chinh 1a chia khoa dé
ban hang va vi ngti phap, ndi rong ra la d€ lam cho ngon
ngi tré nén dé hiéu hon nén xét cho cling, ngii phap that
su la mét van dé dang quan tam.

C6 rat nhiéu cap do ngti phap khac nhau va véi doc gia la
nhiing ngudi ngoai dao, thi ho sé soi rat ky d€ phat hién ra
cac 16i ngti phap. Néu ban viét “Day la mot san phdm ma
ban da-chua-khong-bao-gio-thay trudc kia’, thi ngay ca
nhiing ngudi it hoc thiic nhit van c6 thé phat hién ra 16i.
Co 1€ d6 ciing la cach dé dang nhét d€ phat hién ra email
ltta dao - nhiing email yéu cau ban dién lai thong tin bao
mét trén mot trang web ctia ngan hang.

Y tuong
Tir mot hang san xuat xe hoi lon

Toi c6 mot o roi rdt dep trong sd den ctia minh. O, that
su thi n6 hon ca mot & roi. D6 la moét bo lap ghép nhiéu
manh bia cting (t6i da gap mot vai ngusi lam nhu vay trén
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danh thiép ctia ho) theo kiéu origami d€ dam bao phan
bén trong xuat hién dong loat ngay khi ban kéo mot manh
ra. Vi sao toi lai noéi di€u nay véi ban?

Bén canh nhiing hinh anh vé€ mdét b khung béng loang
bang bac ctia chiéc xe mang hiéu X la mot btic anh vé ndi
that: gan 15 mét vuong da bo mém cling v6i nhiing diém
boc nhém va bo gid dd ly két cdu carbon. Gén lién véi
nhiing chiéc ghé boc da 1a mot dong “bat hu™

Khoéng nhiing to-16n-hon-bao-gio-hét, git day, cac
hanh khach cua chung ta c6 thé ng6i nga dau trén
nhiing chiéc ghé dugc sudi dm bang dién.

Tdi van budn cudi khi tudng tugng ra hinh anh ma cau
dy goi 1én: nhiing hanh khach to-16n-hon-bao-gio-hét
dang chay mo hoi boi khi bi go ép than hinh ctia minh
trong chiéc 10 da!

Néu ban hang hoéa ré tién, nhiing loai ma gia ca la yéu to
khac biét duy nhat, thi thanh that ma néi, ngii phap khong
thanh van dé. Nhiing ngudi mudén mua loai gidy vé sinh
ré nhat thi that sy khong quan tdm ban viét hay dé ra sao.
Nhung néu ban ban cac loai hang héa cao cdp cho nhiing
khach hang sang su6t hon thi tat nhién ngé phap la mot
van dé 16n. Tai liéu tiép thi, dac biét la cac bai quang cao,
sé tao nén stic hdt ctia san phdm va ca qua trinh mua hang.
Ngii phap khong tot cling giong nhu mot “dda bé xao tra’,
gieo hat giong nghi ngo vao dau doc gia. Quyén sach nay
khong ban luan vé cach dung dai tii quan hé, cach dung
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thé gid dinh hodc phan tu..., nhung n6 thét sy rit quan
trong nén ban phai viét dung ngii phap.

Thue hanh

+ Hay lam cho bai viét ctia ban cang don gian cang tét,
diéu nay sé tu dong giam thiéu kha ning sai ngli phap
va pha hong toan bo bai viét.

+ Néu khong chic vé diém nao dd, ban nén kiém tra,
hodc nh¢ ai d6 kiém tra lai. Chi phi cho sach tra ctiu
va nguoi sta ban in tht ré hon nhiéu so véi viéc vuodt

mat cac co hoi ban hang.

100 y tuédng viét quang cdo tuyét hay 253
https://thuviensach.vn



-~ ~ ~

TRONG QUYEN SACH TRUOG, t6i da trinh bay quan
diém khd chinh théng vé copywriting. Nhiém vu duy nhét
ctia n6 1a dé ban hang nén hay tranh sy hai hudc dudi moi
hinh thtc, tdp trung vao moéi quan tam cta doc gia. Toi
van tin diéu nay la dung nhung xét cho cung, van c6 thé
choi chii, mién sao bai viét huéng doc gia dén gin hon
v6i muc tiéu ctia ban la don dit hang, mau dung thu mién
phi, gdp g&, thoa thuén... Ban c6 thé st dung bat cti cong
cu nao ma ban cho la phu hgp.

Ciaing nhu nhiéu tac gia, tdi nhan thay viéc choi chii ¢6 stic
hép dan khong thé cudng lai dugc. Tat nhién c6 thé choi
chii véi tiéng Anh, diép 4m, dong am va tat ca nhiing tro
choi thudc vé ngon ngii. Khéo 1éo trong cach choi chii sé
giup doc gia giai tri va lam cho ho cuoi. Diéu nay sé tot
néu ho gin két nu cudi d6 véi san phidm cua ban.

Y tuong
Tir Marketing Dec, mét cong ty tu van tiép thi s kién

Khi ban than cta t6i la Andrew Dec dé nghi t6i viét mot

vai bai cho chién dich quang cdo qua buu thiép d€ quang
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ba cho hoat dong tiép thi sy kién cua anh 4y, t6i bat dau
suy nghi vé diéu ma cac codng ty t6 chiic sy kién thuc su
mong muon. Andrew lam viéc v6i cdc cong ty hoi nghi,
cac hiép hoi nghé nghiép va thuong mai - nhiing nguoi
mudn t6 chuic sy kién nhung khong tiép thi hodc té chuc
nd. Ro rang 1a ho mudn cé nhiéu ngudi dén dy. Khong ai
thich mot budi hoi nghi ma khach hang chi ngdi hét mot
ntia hoi truong, mot hoi thao ma ngudi ta chi ngo6i hét hai
hang ghé dau, hodc mdt budi tiéc trao giai thudng ma sb
huan chuong nhiéu hon s6 thi sinh.

Cudi cung, t6i nghi ra mot tiéu dé (ghi trén ca hai mat cta
tdm buu thiép quang cdo) la: “Diéu gi sé xay ra néu ban té
chtic mét sy kién... va moi nguoi déu dén du?”

Tiéu dé nay lay cam hiing tii khdu hiéu phan chién nhiing
nam 1960: “Diéu gi sé xay ra néu ho phat dong chién tranh
va khong ai tham gia?” Ngoai toi ra, nhiéu tac gia khac
cting da van dung va diéu chinh cau nay cho pht hgp véi
nhiing hoan canh khac nhau.

Bi quyét nam & chd tao ra sy thay d6i nho ti “khong ai”
thanh “moi nguoi”. Pay khong phai la mét vi du kinh dién
cuia viéc chai chit, nhung t6i chon vi t6i van giti quan diém
moi tro choi chii phai phuc vu muc dich thuong mai cta
bai viét. Néu tu tin v6i kha nang choi chi cling nhu trinh
bay chung bang nhiéu ky thuit ngén ngi thi hiay dang
cam tiép tuc. Khi doc gia mim cudi thi ho van c6 thé dang
doc, nhung mot doc gia cudi lén nghia la ho da diing doc.
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Thurc hanh

+ Khi viét tua dé, vi sao ban khong xem xét viéc st dung
nhiing y tudng khoi hai d€ thay thé?

+ Neéu ban théat sy muon choi chii, hay hoc héi tii nhiing
ngh¢ si bac thdy. Hai quyén sach ma ban nén doc la:
Now That’s Funny! (tam dich: Bdy gid né that hai huéc!)
ctua David Bradbury va Joe McGrath va chuyén muc
The Shouts and Murmurs (tam dich: Tiéng hét va tiéng
ri rdm) trong tap chi The New Yorker.
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NEU BAN MUON DUA CON BON TUOI ctia ban diing dgi ban
trude khi ban biang qua dudng, ban cé ndi véi né rang:
“Con yéu, con c6 nghi rang bé nén d€ nghi con diing lai
viéc lam liéu linh la bang qua duong 16n d€ di dén cho bd
tu phia bén kia duong khong?” Toéi nghi la khong.

St dung mdt 16i viét thich hgp véi doc gia cua ban la cach
tot nhat d€ dam bao rang ho c6 thé hi€u ban. Vi sao nhiéu
t0 chtic bién viéc doc mot bai quang cdo tré nén qua kho
khan doi véi cac doc gia muc tiéu ctia ho? Nhu vay, ching
ta quay lai van dé cii vé su mét dinh hudng doc gia.

Y tuong
Tur tram dich vu @ phia tay Luan Dén

Khi t6i song tai Chiswik, khu vuc cé nhiéu cay c6i & phia
tay Luan Don, c6 moét tram dich vu cach nha téi khoang
mot ddm. N6 da trd thanh noi diing chan ctua nhiing ngusi
say rugu trén duong tlii quan rugu vé€ nha, nhiing ai dang
tim ki€ém mot ly ca phé, mot goéi thudc 1a hoac mot thoi
socola. Dan cu ¢ day hay phan nan am i dén tru s& chinh
cta tram vé su phién todi do tiéng On ctia nd gay ra va
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tat nhién né da anh hudng dén ngudi quan ly tram. Ngay
bén ngoai ki-6t c6 mdt bién quang cao dugc in rat dep véi
nhiing dong chi “dat” nhu sau:

Vi su quan tam danh cho hang x6m ctia chung ta,
quy khach hay c6 gang duing tao ra tiéng 6n qua muc
hodc su phién todi nao khi réi khoi noi nay.

Qua la thién tai! N6 dat dugc 38,4% trong bai kiém tra
muc do dé doc Flesch Reading Ease. Nhu véy, n6 con kho
hiéu hon Harvard Business Review, mOt 4n phdm ma toi
nghi rang sé xa la v6i nhiing khach hang néi trén. Cau
hoi cta toi dat ra cho tac gia la anh ta c6 tudng tugng
mot nhéom khach say rugu, 6n ao budc ra tu ki-ot cta
tram dich vu lic ntta dém lai san sang dé€ doc, chu chua
no6i dén chuyén hiéu nghia, cia mot cau phtc tap nhu
vay khong?

Theo tdi, ho ¢4 thé stia lai don giadn hon, ching han nhu:

Xin vui long im lang khi ra vé - dling danh thic
hang x6m ctia ching ta.

[Két qua qua bai kiém tra mtc do dé doc: 100%]

Trong linh vuc thuong mai, diéu nay cang r6 rang hon, toi
thay nhiéu vi du vé phong cach dai dong 1é thé & nhiing su
kién 16n dugc khuéch truong va nhiing ké hoach dai han
luon dugc thé hién thanh nhiing ban do6 chién lugc. Qua
vay, that [a vo bo khi phai té6 vé cho cam xuc hoan toan
thong thuong ctia ngudi ta vao ngay chu nhat. Hay nhé
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rang moi ngudi déu co thé hiéu dugce thii tiéng Anh gian di,
du kha nang doc viét va tri thong minh ctia ho 6 mtic nao.

Thure hanh
+ Khi ban bat dau viét, hay chic rang ban viét nhu dang
ndi truc tiép véi doc gia.

+ Hay doc to 1én nhiing gi ban viét ra. Néu thdy minh néi
chuyén giong nhu mot luét su, ban can phai viét lai don
gian hon.
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MOT TRONG NHUNG THU THUAT XUA NHAT trong cdc sach
kinh doanh la hay khién khach hang tiém nidng dong y véi
ban, khong chi trong nhiing van dé thong thudng nhu “ban
c6 mudn mua chiéc tu lanh nay khong?” ma trong nhiing
van dé gay tranh cai. Thuong thi ban ndi véi cac khach hang
tiém nang ctia ban rang do6 1a “mot ngay dep troi” thi mién
1a hom d6 troi khong mua, ho sé dong y véi ban: “Chac vay”

Nhung céu tra 16i d6 cting khong c6 y nghia gi, boi khach
hang ctia ban chi don thuan la dong y véi ban. Mot khi
ho tdn dong mot y kién nhé nao dé thi c6 kha nang ho sé
dong y v6i ban trong nhiing vdn dé 16n hon. Day chi la
van dé thoi gian. Ban dua ra mot vai cdu hoi dé va ho sé
nhanh chéng nhéan thay khong cé gi phan déi véi nhiing
gi ban ndi. Va sau dé ban sé dé nghi ho dat hang.

Y tuong
Tir mot mau quang cao doanh nghiép véi doanh nghiép
qua dwong buu dién

Dé ma déu cho 14 thu tryc tiép nham dén cac nha quan ly
doanh nghiép, t6i stt dung phuong phap tiép cén truyén
thong nhu sau:
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Ban c6 ddng y véi t6i rang lam kinh doanh & Pong
Au doi hoi phai c6 nhiéu ki nang? Nhiing ky ning chi
c6 6 nhiing nha quan ly thanh céng giong nhu ban?

Kho c6 thé khong tan dong véi diéu nay. Hay két hgp
v6i mot vai 101 tang boc, ndé gan nhu thuc day doc gia
ndi “Vang!” Pay la tat ca nhiing gi t6i mudn ndi trong y
tudng nay.

Néu ban tim ra dugc nhiing gi lam doc gia ciia minh dong
¥, ban c6 du ly 1é € mé dau theo cach d6. N6 c6 tac dung
v6i moi doc gia, trong quang cdo, email, trang quang cao
tam, quang cdo tu khoa hodc quang cdo qua thu. Hay lay

mot vai vi du...

o V6i phu huynh: C6 bao gid ban lo lang vé viéc hoc hanh
cuia con cai?

 V6inhiing quan ly cép trung: Nhiing ngu6i nhu ban la
cht chot trong kinh doanh phai khong?

» V6i cac dau bép gia dinh: Ban c6 hiing tha véi cong
thiic don gian dé€ lam banh s6cola?

 V6i nhiing ngudi vé huu: Cé phai bay gio 1a luc nguoi
ta nén ton trong nhiing ngudi 16n tudi?

« Nhiing van dong vién boi 16i: Ban c6 mudn biét cach

giam bét su chuyén dong khong déu cua nudc?

Khi ban c6 dugc cai gat dau thu nhat ctia ho, hay c6 giang
dé c6 dugc nhiing cdi khac. Ban can khéo 1éo dan dat khach
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hang di dén muc tiéu cta ban. Ban c6 thé noéi: “Trong
truong hop nay, ban c6 thé rat hiing tha véi nhiing gi toi
sé noi tiép theo day” hoac, “Tat ca ching ta déu muodn co
cong thiic dé. Va do chinh la ly do t6i phat trién cong thic
lam banh dé dang nay”

Thuc hanh

+ Xoa dju ndi sg hai cua doc gia vé viéc ban sap ban mot
thu gi d6 cho ho bang cach yéu cau ho dong y véi nhiing
y kién nho nho ctia ban.

+ Tac dong dén dong co sau kin ctia ho bang cach cho
rang y kién ctia ho la dung va yéu ciu ho tan thanh diéu
nay.
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VIET u‘n RAO HANG
@ | SAUSACHON

NHO LAI LAN GAN NHAT ban m& moét cudn tap chi. Chic
chin c6 dugc mot trang tu quang cdo kéu goi ding ky
tap chi nay dai han. Trong 99% cac quang cdo toi xem,
vé co ban viét nhu thé nay: “Ddt mua dai han nguyét san
Aardvark va ban sé tiét kiém duoc 75%” hodc “d€ nhan
dugc chai duéng da Aardvark Scruffing danh cho nam
nay” Ho quang cdo rat nhiéu nhung rat it dé cap dén ban
than quyén tap chi.

Cach tiép can bang qua khuyén mai sé hiéu qua néu ban
cung c6 né bang hang loat cic thong diép tiép thi tip trung
vao nhiing l¢i ich co ban danh cho khach hang tiém nang.
Néu khong c6 chung, ban chi ¢6 thé thu hat nhiing nguoi
ma chi mudén mét chai Aardvarks va r6i bd ban nhanh

chong khi cé ai d6 tding ho mot moén qua tuyét voi hon.

Y tuong
Tir nhirg tap chi hao nhoang danh cho phu nir

Vao thoi diém nay, ¢6 hai ly thuyét nén tang vé copywriting
dugc dung cho viéc kéu goi nguai ta dat tap chi phu ni
dai han & Anh. Mot kém theo mot s6 my phdm. Mot mua
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12 s6 chi vé6i 1 bang Anh. Ca hai cach nay déu thanh cong
trong viéc c6 dugc khach hang méi, nhung sé tai hai cho
viéc tao nén khach hang trung thanh. Khuyén khich mot
doc gid nao do6 bang cach taing moét lo nude hoa dé€ ho
tiép tuc dat bao sé nhén 1ay that bai bi dat. Va chic chan
la nhiéu nha xuét ban trong linh vuc nay phai vat 1on véi
con sb khach dit bao, hay theo ngon ngii cia nganh xuat
ban 1a ty ¢ gia han hop dong ddt bao, ngay moét giam dan.

Mot trong nhiing nha xudt ban tdi tiing lam viéc da giai
thich rang thudng thi viéc gia han khong phai 1a muc dich
cuoi cung. Khi doanh thu ctia ban phu thudc vao quang
cao thi ty 1é trang 1a van dé quan trong. Néu s6 lugng phat
hanh cao thi cac nha quang cdo sé phai chi nhiéu tién
hon cho ban. Sau d6, c6 ta tém tat yéu cau dé t6i soan
thao nhiing buc thu nham két n6i véi doc gia thong qua
nhiing 16i rao hang sau sac hon. Noéi cach khéc, ban san
phdm chu khong phai ting qua khuyén mai. Co6 giam gia
hay uu dai? Thinh thoang cdé. Nhung né phai luon cé ich
cho nhiing 16i rao hang nay.

N6 c6 tuong xting v6i nhiing gi ban dang ban? Ban khong
nén xa xi trong viéc mua chudc khach hang dé cé dugc
dong doanh thu thd hai. Vi vy, hay dam béo rang ban
kinh doanh san phidm dya trén sy hip dan thuc sy cta nd
d6i véi khach hang tiém nang va chi khich 1¢ ho bang mot
moén qua khuyén mai.
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Thurc hanh

+ Hoan thanh ciu sau: “Cudc séng ctia ban sé trd nén tot
dep hon khi ban mua san phdm X boi n6 sé giup ban..”

+ NO6i chuyén v6i nhiing khach hang trung thanh, héi ho
vi sao ban dau ho mua hang ctia ban va van con mua

cho dén bay gio.
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Y TUGNG KHAC
DE VIET TUR DE —
@, | sipune T “BAYGIO”

XIN THU LOI CHO TOI vi lai néi vé tya dé€ mot 1an niia,
nhung vi ching ta phai rdt c6 gang mdi nghi ra dugc
nhiing tya dé hay va vi tdm quan trong ctia nhiing tya
dé nay, t6i nghi ban cling khong phién. Su that la viéc tac
dong vao tinh tu lgi cua doc gia luon la nén tang day stic
manh dé€ viét tiéu dé. Nhung ban c6 thé lam ting yéu té to
mo va tinh cdp bach, bang cach ngu y rang diéu nay khong
chi ¢6 lgi ma con méi la doi véi doc gia.

Con nguoi thuong thich nhiing gi méi la. San phdm mdi,
y tuéng mdi, ban bé mdi. Vay tai sao khong dua vao dong
co tich cuc nay d€ lam bai viét ctia ban hay hon?

Y tudéng
Tir mot trung tam tw van sirc khoe va an toan

La mot copywriter, toi luon tim kiém mot diéu gi dé doc
nhat ctia san phdm ma minh dang quang ba. Ban c6 thé
tim thay mot khia canh, nhung khi viéc d6 xay ra mdt lan,
cong viéc ctia ban chi dé dang dugc mét chut. Khi t6i duge
yéu cdu viét thu quang cdo truc tiép nham quang ba cho
mot bdo cao quan ly méi, toi hdi than cht nhiing cau hoi
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cd ban nhu sau: “Cé thti gi trong bao cao nay ma cac bao
cao khac khong c6?” Cau tra 16i 1a: “Vang, day la bao cao
dau tién cung cdp dit liéu chuén vé stic khoe va an toan
cho 100 cong ty c6 gia tri von hoéa 16n nhat dugc niém yét
trén San giao dich chiing khoan Luan Pon”

Cac tua dé sau sé ndi day du y do:

Bay gio, lan dau tién, cac dii liéu chuin dang tin cay
vé stic khoe va an toan tu nhiing Cong ty 16n nhat
nuéc Anh...

Ban khong nhit thiét phai dung tu “bay gi¢”. Sau day la mot
vai cach d€ ban gidi thiéu y tuéng mang tinh chat thoi su:

o Méi...

o Sau cung...
« Cudi cung...
« Gidi thiéu...
o Tuyén bo...

« Ban nghi minh chua tling nhin thdy diéu nay bao
gio, nhung...

Giong nhu nhiing phuong thtic khac, ban phai tim ra cach
sang tao hon d€ st dung chung. Gia st ban c6 mot san
phdm ky diéu gitip ngudi ta nhin thdy r6 hon trong dém
t6i — mot thi gi d6 dugc 1am tli ca rét ching han, ban c6
thé viét nhu thé nay: “Bay gid ban da c6 giai phap mdéi cho
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nhiing ngudi cd thi luc kém vao ban dém”. Hoac, di mot
budc xa hon la lam tang tinh hiéu ky: “Nghién ctiu khoa
hoc méi nhét cho thdy rau ca cd thé cai thién tdm nhin
cuia ban vao ban dém”.

Du ban lam theo cach nao, hay lam cho tya dé bai viét thoi
su va thu hut hon, khién doc gia phai doc tiép dé tim hiéu
phan con lai cua cau chuyén.

Thue hanh

+ Ngay ca khi san phdm ctia ban khéng méi la cling khong
c6 thay déi gi 16n lao, néu chiju kho tim toi, ban sé tim
ra dugc vai diéu gi d6 mang lai mdt géc do tin tic tha

Vi.

+ Néu san phdm khong c6 nhiing dac tinh do, hay nghi
ra mot moén hang khuyén mai va tap trung vao do.
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KHONG NHAT THIET PHAI THEO

KHO GIAY R4, HOAC A5,
@ | joic..

TOI PHAI NOI RANG GAN NHU 90% céc 14 thu truc tiép gui
dén Sunfish Towers déu dugc dong gdi trong bao thu DL
hodc C5. Khi mé& ra, ndi dung ctia nhiing btic thu déu
dugc in trén gidy A4 hoac A5. Ngay ca khi ndi dung bai
viét va phan thiét ké dn khép véi nhau khién t6i phai doc
16i rao hang (thong thudng thi ching khong an nhap gi
nhau) thi thong diép dau tién ma nhiing bao thu nay gui
di trudc khi n6 dugc ma ra la: “Lai 1a mot an phdm quang
cao té nhat ntia”

Nhu vay, mot co hoi bang vang da bi lang phi. Ngudi tiéu
dung, nhiing nha quan ly doanh nghiép, cac chuyén gia,
bat ké ngudi nao ma ban nham dén da qua quen véi nhiing
btic thu nhu vy dén ndi ngdn ngii cta ban phai tinh tay
hon gép hai 14n d€ ngudi ta nghe ban, chd khong phai la
nhu thé nay.

Y tuéng
Tir mot than chii cua Sunfish
Khi ching t6i dang viét mot bo tai liéu tiép thi truc tiép

cho than cht nay, chiung t6i muén thoat khoi su té nhat
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ctia nhiing buic thu ma cac nha quan ly cdp cao nhan dugc
moi ngay trong tudn. Vi vay, chung tdi st dung bao thu
nhé hon binh thudng cho mdt chién dich dac biét. Bao
thu c6 chiéu cao bang t¢ gidy A4 nhung hep hon, nén né
viia v6i bén trong ma khong cé nép gap theo chiéu doc.

That vui khi ban chuyén tai nhiéu thong tin vao mot bao
thu nho bang cach diéu chinh khéo 1éo cac hinh anh va
mot s6 khoang trang, hodc st dung mot ¢& brochure nho
hon va cé nhiéu trang hon. Du ban lam céch nao, btic thu
cua ban cling sé n6i bat hon. Ban da biét cdu chdm ngdn

“Nhiing diéu dep dé luon dén trong mot tai nho” roi day.
Diéu nay cling tuong tu.

Ban ciling c6 thé lam phong thu 16n hon. Chung toi da
tiing soan mot tai liéu cho nha xuit ban tap chi dé thong
béo véi khach hang ctia ho ring hgp dong dit bao cua ho
da hét han vai tudn truée d6. Goi buu phdm khé A3 dugc
thiét ké trong giong nhu mot miéng tham chti chan. “Buic
thu” dugc lam lai trén btic anh mét miéng tham chui chan
ri nhya & ca bdn phia va thong bdo rang “chung toi rat ldy
lam tiéc khi noi rang day la tat ca nhiing gi chung t6i gui
cho khach hang tuan nay boi hgp dong dang ky bao cta
anh ta da hét han”

Néu ban dang soan thio mot phiéu tra 16i, ching han nhu
buu thiép, ban hay d€ su tudng tugng dan dat ban dén vai
diéu thu vi. Vong tron, hinh dang cat theo khuon, hinh
vuong. Tat nhién, lam vay sé ton thém chi phi, nhung khi
ban nhin vao hiéu qua kinh t€ chung cta chién dich, chi
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can ty ¢ phan hoi cao hon, ban sé thu lai dugc nhiéu hon
chi phi thuc hién cac buu thiép nay. Va kiém tra hang loat
cac bao thu ¢6 sdn trén thi trudng. C6 nhiéu bao thu hinh
vuong va ban khong phai tra thém chi phi nao.

Thue hanh

+ Trong lan gui thu quang cao tiép theo, hay c6 gang dinh
dang chung cho khac biét. Kiém tra lai m¢t 14n niia goi
buu kién ctia ban, c6 thé ban sé ngac nhién va hai long.

+ DPam bao rang dinh dang ma ban chon phu hgp véi
thuong hiéu ctia ban. Néu ban la mot cong ty luat su
gia dinh theo trudng phai c@i thi mét bic thu hinh tua
(nhu mot con bach tudt) cé thé kich thich sy to mo ctia
ho khach hang tiém nang nhung rét cudéc khong thé
thuyét phuc ho rang ban dang nghiém tdc.
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NEU PA PQC CUON SACH MOI NHAT hodc cdc ban tin noi
bo thuong xuyén cta tdi, ban sé biét t6i khong thich su
rap khuon. Nhiing thu cii rich va bi nhai di nhai lai khong
truyén dat dugc nhiéu thong tin cho doc gia va chi cho
ho cam giac da nhin théy thit nay & dau do. Ngoai tru...

... Ngoai trii trong Lé Giang sinh. Quy luét ctia khuyén mai
theo mua la dudng nhu ban phai chon nhiing hinh anh
ddc trung. Vao thoi diém nay clia ndm, vé€ co bén, ban sé
c6 bay su lya chon: bong tuyét, do trang tri, gidy géi qua,
cay thong, chim ¢8 do, bay troi day sao, hodc ciy 6 ro. Ban
c6 tin khong, mdt trang tu quang cdo dep nhat ma ching
toi tiing lam cho khach hang la mot ong gia tuyét dugc
tao san theo mau véi logo ctia khach hang dugc dan bén
ngoai tai dung qua.

Y tuong
Tir Sodexa Pass — Cong ty kinh doanh phiéu dich vu va thé

Lé Giang sinh ndm ngoai, Sodexo Pass da iy quyén cho
toi viét buu thi€p cho bo phan Pong vién va Khen thudng
-nhiing ngudi mudn tiép thi dé€ ban phiéu mua hang nhu
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la qua Gidng sinh cho nhan vién ctia cac cdng ty. Suy nghi
tu nhién cua t6i hudng vé tit ca moi thi lién quan dén Lé
Giang sinh, bao gom nhiing bai hat miing Giang sinh, bai
tho, hinh anh va tt cd nhiing biéu tugng van héa khac
dang dén trong tdm tri moi ngudi vao thoi diém nay trong

v

nam.

Nén tang cua bai viét nay la gidi phap dé dang d€ giai cau
hdi mua gi cho nhan vién nhu mot 161 “cdm on” ho da lam
viéc tin tuy trong suot mdt nam qua”. Nguoi thiét ké dé ra
y tudng hinh anh mot mé bong bong cac day den trang tri
cay thong Noel. Day 1a tiéu dé cua bai viét...

Mua Giang sinh lai dén. Pay la cach dé€ giup ban
g0 roi trong viéc lua chon qua tdng cho nhan vién...

Va tiép tuc v6i dong chit nay...

Hay thip sang Lé Gidng sinh véi SayShopping Pass

Day la su khich 1é nhén vién khong chi trong mua
Giang sinh... ma con kéo dai dén hét nam.

Hay ngtii mti ph6 mai Gorgozola. Piém mau chét ctia vin
dé la luc nay, ngudi ta thudng rong rai hon va san sang
giai tri v6i mdt bai quang cao hon cac thoi diém khac
trong ndm. Ban c6 thé thay diéu tuong tu trong dip Lé
Tinh nhan, Lé Phuc sinh va Halloween. Nhung... lu6n cé
chii “nhung” Duing réi mat khoi muc tiéu chinh cua bai
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viét — ban hang. Ban c6 thé st dung hinh anh hgp thoi néu
ban cdn than hon va lam t6t, nhung néu khong thém vao
lgi ich cua san phidm, khéng vugt qua nhiing e ngai cta
khach hang, hoac khong c6 mot 161 kéu goi hanh dong du
stic thuyét phuc va don gian thi tat ca sé that bai.

Thuc hanh

+ Néu ban c6 thé lién két chién dich hodc san phdm cua
ban vao mot bai viét va hinh anh phu hgp thi hay tiép
tuc.

+ Ngoai trii nhiing yéu t6 thuén lgi do thoi diém dic biét
nay trong ndm mang lai, t6i nghi ngd cach ti€p cén that
tha véi viéc ban hang.
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DE KHACH HANG
@ | NOITHAYBAN

KHONG CO GI KHO HIEU khi nhiéu nguoi doc bai viét ctia
ban hoai nghi nhiing tuyén b6 ctia ban. “Thong diép tiép
thi” da tré thanh cum ti bi miét thi. Diéu nay c¢6 nghia la
ban dang noéi déi. Vi viy, mét trong nhiing cach dé vuot
qua sy hoai nghi ctia doc gia la cho ho thiy nhiing nhan
xét tich cuc tit nhiing khach hang hién tai ctia ban.

Tham chi, v6i toi - mdt ngudi ma ban c6 thé goi 1a “co
nghé” thi nhiing 16i ching thuc cta khach hang van la
mot trong thii dau tién to6i quan tam khi truy cap vao mot
trang web thuong mai dién tti. Hay xem eBay da dua vao
cac phan hoéi nhiéu dén muic nao d€ duy tri sy tin tudng
gitia ngudi mua va ngudi ban. Amazon ciing st dung bo
phan xem xét lai phan phé binh véi cing muc dich do.

Y tuong
Tir da so khach hang cia toi

Du 16i néi ctia khach hang déng moét vai tréo quan trong
va rat c6 hiéu qua doi véi thong diép ban hang nhung that
bét ngd, nhiéu té chiic khong st dung su chiing thuc ctia
khach hang. C6 thé ho khong c6 hodc c6 nhung khong
nhan ra. Du thé nao di niia, ho dang bo 16 mét chiéu thic
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hay. Khong nhiing than chu cta t6i, ma véi nhiing nguasi
toi hoi rang “anh c6 chiing thuc cta khach hang khong”
han di kha nham chén.

Vi sao su chiing thuc ctia khach hang lai ¢6 hiéu qua nhiéu
nhu vay? Co rat nhiéu ly do cho viéc nay. Mot vai diéu vé
hinh thtic ctia nhiing 16i chiing thuc khién ban phai doc
nd. N6 c6 nhiing ddu ngodc kép & phan mé dau d€ ndi
v6i doc gia rang day la mot giong néi khac, mot giong ndi
xac thuc. Bén canh d6 la tén nguoi dé€ cho biét ai la ngudi
cung cép cac thong tin do6. Trong diéu kién ly tudng thi né
cho chung ta biét ho ai la ai, ho s6ng & dau (néu ban dang
ban hang B2C), hoac ho lam viéc 6 dau (néu ban dang
ban hang B2B). Phan ching thuc ca khach hang ciing
c6 y nghia vé mat thiét ké vi né da tao nén sy khac biét,
tach chung ra khoi phan chinh vin quang cdo, dat ching
trong dau ngodc kép hoac thdm chi chiém c6 mot phan
hodac mot trang riéng.

Lam thé nao dé€ c6 dugc cac chiing thuc cta khach hang?
C6 ba di€u nén nhé. Thu nhat, ching thuc khong theo
yéu cau, nghia la n6 ty dén van phong ctia ban hodc trong
hop thu dén. Hay tudng tugng dén canh khach hang cta
ban hét stic hai long dén noi ho diing nhiing gi dang lam
chi dé viét cho ban biét. Thit hai, t6 chiic lai trang web cua
ban d€ moi ngudi c6 thé dé lai 16i nhin xét. Thi ba, hay
hoi ho. Ban c6 thé viét cho moi ngudi hodc gtii thu, hodc
thao ludn nhom, hoac gui bang cau hoi tham do. Cach
thuc hién khong quan trong, chti yéu la ban c6 thuc hién
né hay khong.
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Thurc hanh

+ Ut tién thu thap nhiéu chuing thuc tit khich hang. Ban
c6 thé khong c6 nhiéu. Va khi c6 dugc ching, hay st
dung bét cu khi nao va bt cu lic nao cé thé. Khong co6
16i bao dam nao t6t hon nhiing 16i chiing thuc khong
vu 1gi ctia nhiing khach hang hién tai.

+ Diing bién tap lai 16i noi ctia khach hang, ngoai trit do
dai. Néu nhiing 16i ho néi nghe khong giong nhu mot
copywriter chuyén nghiép thi con t6t hon niia: ho khong
c6 bon phén phai lam vay.
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NHUNG NGUOI BAN HANG goi day la gidi quyét nhiing
bédn khoan cua khach hang. Toi cling thé. Khi ban lén ké
hoach cho mdt bai viét, ban phai nghi dén tat ca ly do vi
sao ngudi ta mua nd va ca ly do khién ho khong mua.
Gia ca 1a mot trong nhiing ly do dé. biéu nay khong chi
giéi han d6i vé6i nhiing san phdm dat gia. Boi vi, néu ban
ban hang cho nhiing nguoi cu ky giau cd, tién bac that su
khong thanh van dé véi ho. Tham chi, doi khi, van dé la
do no... chua du dat!

Nhung trong thoi budi khé khin hién nay, khi to6i viét
quyén sach nay, hodc khi ban ban hang cho nhiing nguoi
ludén phai xem xét tai tién (du 1a tht quy doanh nghiép
hodc gia dinh), hay giai quyét van dé vé gia ca.

Y tromg

Tirtap chi Time Out

Lam thé nao ban c6 thé dit mua tap chi dai han giéng nhu
mua mot chai bia nhd? Chi phi khong phai la van dé 16n,
c6 1& chi vai muoi bang, nhung néu ban khong nhén lai
dugc xting dang véi s6 tién da bo ra thi sao? Vi thé, viéc
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chao moi dit tap chi dai han doi hoi mot ké hoach cén
than vé gia ca.

Doi v6i tap chi Time Out, toi viét mot biic thu trong nam
2006 d€ gianh lai khach hang ca (da hét thoi han hgp
dong). D€ hiéu ro gia tri caa viéc dit tap chi dai han, toi
da ké mot cau chuyén nhu sau:

Ban phai thiia nhén rdng tap chi Time Out thét su
c6 gid tri rat I16n. Trén duong dén noi lam viéc hom
qua, téi nhin thdy mot co gai bén ngoai Starbucks
dang udng ca-phé kem mocha va doc t¢ Time Out.
Va ban biét khong, ly ca phé dit hon to tap chi. Va co
dy da mua no véi gia bia 6 mot sap bao cudi dudng
Tottenham Court.

Toi da dung tu “gia tri” hai l4n va day 1a méu chét dé giai
quyét su e ngai vé gia ca. Thuong thi gia ca khong phai la
van dé that sy. Hau hét moi ngudi ma ban dang huéng dén
déu c6 thé mua dugc nhiing gi ban chao mai, néu khong
thi da khong nam trong danh sach cta ban. Nhung véi hau
hét moi ngudi, ban d4u, ho khong cho rang thi ban chao
ban la dang gia. Néu ho khong mua vi ly do gia ca nghia
la ban da chua lam t&t cong viéc cua minh.

Thue hanh

+ Ky thuat dé nhat ma toi biét d€ lam cho mét vai thd

trd nén ré hon la chia nho gia ra thanh 365 ngay. Nhu
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vay ban c6 thé n6i mot san phdm nao dé “cé gia con ré
hon chi phi hang ngay ctia ban cho..” va dién vao cho
trong véi bat cu thi gi thich hgp véi tiing doc gia.

+ Mot ky thuat khac ntia la tdp trung vao nhiing lgi ich
tai chinh danh cho ngudi mua. Néu miéng cach ly gac
xép c6 thé tiét kiém cho ho 200 bang trong hai nam thi
ban da giai quyét dugc e ngai ctia khach hang.
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KHI BAN HANG, BAN CAN PHAI XEM XET cdc dong cd co ban
nhat cua khach hang tiém nang. Mot trong nhiing dong co
do6 bao gom noi sg hai, long tham, tinh duc, long vi tha va
tinh to mo. Trong linh vic copywriting, ban thudng phai
lva chon gitia viéc tdc dong vao nodi s¢ hai va hay la long
tham cta doc gia. N6i mot cach khac, khach hang tiém
ndng cta ban luon chay trén diéu gi dé hodc dang hudng
dén mot diéu gi do.

Dat dugc dia vi cao hon trong xa hoi la mot dong luc thic
ddy t6t ma ban nén tan dung va né dugc xép vao nhém
long tham. Lo lang vé nhiing mén ng chong chat dugc xép
vao nhom sg hai. Thuc té da cho thdy rang danh vao ndi sg¢
hai sé hiéu qua hon danh vao long tham. Cé 1€ vi, nhu ai dé
tling noéi “mot ngudi nao do sé cd gang gap hai lan dé€ gid
mot d6 la ctia anh ta hon 1a khi muén tim thém mudi do 1a”.

Y tuong
Tir Octavian Vaults, congty cattrir rrou

Toi di ngang qua Octavian Vaults trong khi dang nghién
ctu thé gisi cua nhiing b suu tap rugu cho moét than cha.
Hay tudng tugng ban la mot nha suu tp rugu dang gom.
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(Tru phi ban that sy la mét nha suu tdp dang gom, néu
khong, trong trudng hgp nay, hay bd qua mdt chut). Ban
viia dau tu 5.000 bang vao mdt thung rugu Bordeaux 1995
hao hang. Ban dinh sé cit giti chung & dau? Dudi gdm ciu
thang u? To6i khong nghi vay. Trong gid d€ rugu bing gb
cting gan bén bép dién? Khong phai! Ban can mét noi nao
d6 an toan dé€ chai rugu quy ctia ban khong bi va dap hodc
bi lam hu héng. Ban cAn mét cai hAm dé bao quan rugu.

Octavian Vaults da khéo léo danh vao néi lo s¢ ctia nhiing
ngudi suu tim rugu. Ho sg rang nhiing chai rugu quy gia
ma ho da tra rat nhiéu tién sé bi giam gia tri hoac tham
chi khong con uéng dugc. Tiéu dé cho bai quang cao dai
hai trang trén Decanter nhu sau:

“Sao ban khong cat rugu mot cach hoan my trong

mot noi an toan nhat trén Trai dat?”

Va né thdm chi con dugc dé tén tac gia la Laurie Greer,
béc thay vé cat tri rugu tai Corsham Cellars.

Ban thén viéc nay giap xoa diu ndi lo lang ctia khach hang
déi v6i nhiing thung rugu quy ctia ho. D4u ngodc kép bao
quanh tya dé va dong tén tac gia cho thiy do tin cdy cua
bai viét, nhat la khi ho nhin thay btic anh ctia dng Greer va
nhin ky doi tay an toan sé bao vé rugu cua ho. Bai quang
cao dé cip dén su an toan vé tai chinh déi véi mot s6 nha
suu tap rugu — nhiing nguoi da thét sy tin tudng cac hang
cat chuia rugu va nhan manh ring dy la “hdm chia rugu
tuyét voi nhat”
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Thurc hanh

+ Néu ra nhiing nguy co d6i véi vat gi do cd thé lam cho
doc gia ctia ban lo ling, nhung hay lam diéu nay mot
cach tinh té. Néu lam ho qua lo lang thi ho sé lat qua
trang khac d€ thoat khoi cam giac kho chiu do.

+ Hay nhanh chéng cho ho thay cach ban lam tan bién
ndi lo cua ho. Va hay dua ra cho ho thiy bang chiing
dam béo rang nhiing gi ban noi la dung.
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“NHONG CON SO LE LA SU
THICH THU CUA THUONG DE”
@ | —VIRGIL THEECLOGUES

SO LE CO NHIEU TAC DUNG. Trong nhiing linh vuc sdng tao,
ching han nhu thiét ké sin vudn, hodc nhiép anh, ching
ta thuong dugc khuyén dung s6 1é, vi mot s6 ly do, mot
nhém cé nam cay nhin dep hon mét nhéom bon cay, ba
nguoi trong mot buic anh sé thu vi hon bén ngusi.

Toi sé khong di vao ly thuyét 6 day (toi sé giti lai d€ khién
ban to6 mo bang cach hé 16 rang Nguyén ly vé su dung hoa®
chia mot dong thanh ba dong). Piéu t6i muodn néi la né ¢
tac dung. Nhiing bac thay hung bién thoi xua da biét dén
stic manh ctia bg ba (nhém ba nguoi) anh hudng dén thinh
gid ctia ho. Copywriter ciing c6 thé va nén lam tuong tu.

Y tuéng
Tt Thanh kinh va Cuéc cach mang Phap ciung nhirng thir khac

Long trung thanh, niém hy vong va sy khoan dung; tu
do, sy binh dang, tinh hitu nghi: hai vi du v€ b ba tli ngi
thuong di kéem véi nhau. Nha huing bién vi dai st dung ky

* Nguyén ly vé su dung hoa: mot cach d€ phan chia mét dong thanh hai dong: mot dai
mot ngan. Trong do, ty 1é do dai gitta dong ngdn so véi dong dai bang vdi ty 1é dong

dai so vdi ca cu. Néi cach khdg, ty 1é d6 1a 1.6:1.
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thuét don gidn nay dé thém vao nhip diéu va stic manh
cho chinh bai dién thuyét ctia minh. Hay nghi dén Winston
Churchill khi 6ng kéu goi moi ngudi hay cong hién “mau,

md hoi va nudc mit”

Khi viét bai quang cao, t6i thich nghi dén nhiing con s6
1é, nhat 1a khi viét danh sach nhiing lgi ich ma san phiam
mang dén cho doc gia. Ban c6 thé ndi, vi du nhu: “C6 rét
nhiéu hé thong lap dit bang kinh hai 16p, nhung Acme
Glass 1a cong ty duy nhét giup ban tiét kiém tién, ton it chi
phi va giup cdc toa nha trong dep mat hon” Hodc: “Khach
hang ctia chung tdi biét day khong chi la dich vy, day cling
khong chi la chat lugng san phdm ma day la sy cam két
suot doi d€ gitp cong viéc ho ¢ hiéu qua hon”

Vi du tht hai stt dung mot ky thuat khac 1a dao cdu truc.
Ban bat ddu véi hai cum ti tuong duong vé ciu trac. Ca
hai sti dung “khong chi” d€ huéng ciu chuyén dén cum
ti thd ba, cum quan trong nhét v6i mot ciu tric khac dé
néu ra van dé cht chét va phtc tap nhat.

Khi ban d€ ra danh sich gom nhiéu thi, chdng han nhu ly
do d€ mua hodc dic diém mdi cta san phidm X, hay dung
s6 1é trui khi ban dang dé cap dén “Top 10” san phdm hang
dau (vi mdt so ly do thi diéu nay dudng nhu pha quy luat
s6 1é). Toi khong di sau vao ly thuyét, nhung mdt trong
nhting ly do s6 1¢ c6 tac dung la vi n6é khong doi xtng
nhu s6 chan. Su khong doi xting & bé ngoai la sy tha vi -
dudng nhu né khong day du, giong mot cau chuyén chua
két thuc, va chinh tinh trang dang d& dé da thu hut ban.
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C6 1é chung ta va doc gia c6 thé cung cip thi d€ bién no
thanh s6 chan tron ven.

Thue hanh

+ Hay lam mot bai tht nghiém, thu t6 chic cac danh sach
v6i s6 gach ddu dong la s6 chan va s6 1é. Xem va doc
hai danh sach d6 1én d€ so sanh xem ban nao trong va
nghe tha vi hon, thu hut hon.

+ C0 ging stt dung s 1é trong tua dé bai viét, chang han
nhu “7 bi quyét copywriting ma “ho” khong muén ban
biét”
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NHU MOI NGUOI THUONG NOI: Lam thdy thdi ma. Trong
copywriting, viéc ma ban tudng rang chi cdn mot ngudi
phé duyét thi lai c6 ca mét hoi dong thdm dinh.

Co thé ban thudng xuyén nhan thay két qua cta viéc viét
theo y kién ctia nhiéu ngudi. Noi 1é ra phai bing phéng thi
lai 16n nhén, ché can dep dé thi lai x4u xi, thi 1é ra nhanh
chéng thi lai chdm chap va chd phai trong béo t6t thi lai
gdy gio xuong. Chuyén gi sé xay ra va ban c6 thé lam gi vé
diéu nay? Toi dé xudt mot sO y tudng sau day:

Y tuong
Tir mot cong ty da quac gia vé dich vu thur tin va tu liéu

Trong nhiing nam qua, t6i da viét ba hodc bon brochure
cho cong ty da qudc gia c6 tru s6 & My nay. Ngoai ra con
c6 thém cac bai thuyét trinh va bai trén trang web. Than
chti ctia toi chac chan 1a muén mét con ngua méic du nguy
co bi bién thanh lac da kha cao. Khi ban vé yéu cau tom tat
dé viét brochure dau tién véi giam doc truyén thong cua
cong ty, toi da hdi co ay c6 bao nhiéu ngudi sé phé duyét
brochure cu6i cung. C6 4y néi mot cach nhe nhang: “Moi
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viéc khong qua té. T4t nhién 1a sé c6 toi, giam doc diéu
hanh tai Anh va EMEA, Phép, Duc, Y, Gidm d6c phét trién
kinh doanh toan ciu, va Tong giam ddc ctia ching toi”
Lé ra luc do toi da bo chay va la todng lén trong phong.
Nhung t6i 1a mot copywriter chuyén nghiép. Vi viy, toi
da lam nhu sau:

Toi yéu ciu nhiing thanh vién trong héi dong - nhiing
ngudi sé ky duyét brochure ctia t6i - ky vao ban tém tat
yéu cau ban dau nay. Diéu nay rat quan trong vi mot s ly
do. Thti nhét, td6i muodn viét mdt brochure doanh nghiép
m6i, khac véi nhiing gi ma ho da quen thudc. N6 sé su
dung ky thuat ké chuyén va cling véi giong diéu am ap,
tinh cam hon. Téi muén dung nhiing con ngudi cu thé
cua cong ty than chu nay dé ké vé chinh ciu chuyén cua
ho. Va tdi cing muén né gidong mot la thu quang cdo truc
tié€p dai véi mot 16i kéu goi hanh dong rd rang.

Béng cach dat dugc sy dong y ctia hoi dong phé duyét trudce
khi bat d4u viét cho t6i su tu tin d€ ddy manh cong viéc véi
mot phong cach ro rang cho brochure dé. Bai vi toi biét
sé khong c6 cudc hop nao dé€ bao tdi chon cach viét khac
mot khi toi dé trinh ban thao dau tién. Diéu nay cling rat
quan trong bai mot khi moi ngudi dong y véi cach ti€p can
cua bai viét, ho dudng nhu rat it khi bat dong véi nhiing
dién giai trong bai viét. Néu ho c6 y kién gi, toi thuong
ndi rang: “Vang, day la nhiing gi ching ta da néi ban dén
trong cudc hop ban dau”
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Thurc hanh

+ Tim hiéu xem nhiing ai c6 thdm quyén ky duyét bai viét

cua ban, hay yéu ciu ho ky tén vao ban tom tat yéu cau.

+ T choi cac 161 dé nghi - tham chi 1a 16i yéu cau - viét
lai bai quang cdo. (Két qua: con lac da). Thay vao do,
ban nén hoi ly do ho yéu ciu nhu vy d€ quyét dinh
xem ban c6 sua lai hay khong. (Két qua: ngua).
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KET BAN V01 NGUO1 THIET KE

MOT NHOM VIET QUANG CAO/ THIET KE GIOI gidng nhu véi
mot nhom sang tac nhac: mot ngudi nghi ra ca ti, nguoi
khéc viét nhac d€ dua nhiing ca tii d6 vao cudc song. Hiéu
rang ca hai déu quan trong nhu nhau, ngon tu caa ban sé
gan lién vao tam tri khach hang tiém néng. Ho sé ngan
nga bai hat quang cdo cua ban khi dién thong tin chi tiét
thé tin dung ctia ho cho ban.

Trai lai, cing nhu ngudi viét 16i bai hat, ban sé cam thay tu
ngd tuyét voi ctia minh dugc giao ph6 cho mdt ké khong
c6 mot doi tai tinh té€. Nhu véy, bai viét ctia ban sé “tra tdn”
day than kinh ctia ddc gia va cach dé dang nhat dé€ thoat
khoi sy tra tan do la khong doc nita.

Y twong
Tir Colophon, cong ty tir van thiét ké nho nhung dep

Toi da lam viéc v6i Ross Speirs dugc trén 20 nam, mot nha
thiét ké ding sau Colophon. Ong 4y da day toi nhiéu hon
nhiing gi t6i c6 quyén dugc biét vé nhiing thiét ké dep.
Khong chi thiét ké dep 1a gi, ma con la cach nhén biét no6
va vi sao né lai quan trong nhu vay. Ong 4y khong phai
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la mdt trong nhiing ngusi dugc vinh danh hodc nhac dén
nhiéu trong linh vuc nay nhung ching t6i da cung nhau
tao nén nhiing tai liéu quang cdo gitup khach hang ban
dugc s6 lugng hang hoa tri gia hang triéu bang.

Sau déy la nam diéu Ross da day cho toi:

1. Néu ban nhan manh moi tht nghia 1a ban khéng nhin
manh gi cd. Lam cho tit ca tiéu d¢, tat ca hinh anh, toan
bd van ban c6 kich ¢& 16n hon khong lam cho moi thu
tré nén “c6 anh hudng hon” [Aagh!/-Ed] ma chi la ho
hét. Trén thuc té€, ban c6 thé thu hut anh mat ngusi doc
béang cach tao nén cac yéu t6 minh hoa nhé hon.

2. Nhiing ngudi ludi suy nghi sé khong thich tha véi cac
logo. “Hay cho logo 16n 1én” la yéu cau thuong gap tu
hau hét nhiing ngudi lam ti€p thi thi€u kinh nghiém.
C6 1é khong nhén ra ring nhiing ngudi lusi suy nghi
rat hiém khi hing thu véi cac logo, ho thich phéng to
dén muc khién doc gia khong them doc bai quang cao
niia.

3. Lam cho moi tht trd nén dé doc. Hay d€ phong chi
16n d€ doc gia ctia ban c6 thé doc dé dang ma khong
can kinh. Hay ding m¢t kiéu chii lam cho nguai ta doc
dé dang hon chtt diing thi théch ho, ching han nhu
Slimbach, hodc phong chit ¢6 Times Roman.

4. Diling viét dé 1ap day khodang trong. Diling vi ban c6 thé
lap vita 750 chit phong Arial ¢6 10 trén khé gidy A4 ma
phai lam nhu vay. Trii khi ban dang viét mdt cudn sach,
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can phai d€ cho ngudi thiét ké du chd cho hinh anh,
biéu mau, khodng trang, vat dinh hudng... va nhiéu tha

khac ntia. Viét cang it thi cang c6 gia tri.

5. Hay giti moi tht don gian. Nhé rang muc dich cta bai
viét 1a d€ kinh doanh, khong phai d€ giup nguoi thiét
ké gianh dugc giai thudng thiét ké. Han ché t6i thiéu s6
kiéu chii, ¢& chii va phuong phdp nhian manh (in dam,
gach dudi, in nghiéng, tuong phan mau sic), cach xu
ly hinh anh va ky thuét thiét ké tong quat.

Thue hanh

+ Bdo dam rang nguai thiét ké sé cho ra mot bai viét dung
nhu nhiing gi ban dugc khach hang yéu cau, diéu quan
trong nhét la ho biét “Muc dich cta bai viét nay la dé
ban san phdm XXX

+ Tuy duong ma chon ngua. Néu ban dang viét cac trang
web quéng cdo tam hodc thu quang cdo ty dong, dam
bao ring ngudi thiét ké 1a mot chuyén gia truc tuyén.
Tuong ty, doi véi thu quang cao truc ti€p, nguoi thiét
ké phai biét cach sap xép ca gdi tai liéu lai v4i nhau.
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SU DUNG DU LIEU CA NHAN
() MOT CACH THONG MINH

TOI A PU GIA BE NHO LAI LUC ché 6 mail-merging (tron
thu) ra doi. Ngay ttic khac, chung t6i thoat khoi nhiing bic
thu gui truc tiép bat dau bang cum ti “Quy khach hang
than mén”. Gig day, chung ta c6 thé€ ghi tén ctia tiing khach
hang (mién la chung ta c6 di liéu) trong thu. Nhung phin
con lai ctia bai quang cdo van khong thay d6i nhiéu. Doi
khi, chiing ta ciing c6 thé goi tén cong ty ctia doc gia.

D¢ 1a doi véi loai hinh kinh doanh B2B. Con trong linh
viuc copywriting theo m6 hinh kinh doanh B2C, duong
nhu ca thé giéi da di tu thoi dai trang den dén thoi mau
sac. Ban c6 hoi hop khi doc nhiing buic thu chao hang noi
rang nguoi hang xém cuia ban & s6 32 va 36 duong Railway
Cuttings sé ganh ty nhu thé nao véi dudng lai xe vao nha
mdi toanh ctia ban? Toi da tting nhu vay. (Chi chdc lat sau
cam giac d6 tré nén nhat nhéo).

Y tuong
Tir Hoi cho guac té tiép thi true tiép (IDMA)
va nhimg khach hang khac

Khi Cong ty trién lam Reed dé nghi t6i 1én ké hoach cho
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chién dich tiép thi cho IDMF, ho yéu cau cac bai viét do
phai thich hgp d€ st dung cho ca cac chién dich tiép thi
ca thé ctia ho. Lam viéc v6i Lorien Unique, mot chuyén
gia tiép thi ning dong, IDMF da tao nén nhiing chién dich
tiép thi v6i miic do ca thé hoa cao nhim dén tling don vi
trong danh sach gti thu cta ho.

Y tudng dugc md rong dén nhiing chién dich dang ky tham
du cung v6i Daily IDMF - mot thé loai sach quang cdo ky
thuat s6 mo ta dic diém ngudi nhan trong cau chuyén -
ngay bén dudi 161 phat biéu cting v6i cha thich danh. Day
la nhiing gi tdi goi la cach st dung di liéu ca nhan thong
minh, néu khong muon néi la cuc ky sang tao.

Mot khach hang khac cta t6i phan loai khach hang cta
ho dua trén mdt s6 yéu t6 nhu: xu huéng thanh toan truc
tiép qua thé ghi ng, sy nhay cam véi gia ca va mic do gan
b6 véi thuong hiéu. Ba diém khéac nhau d6 da giup toi viét
nén ba bai v6i phong cach khac nhau nhung cé cuing thong
tin co ban, nham tac dong vao déng co ciing nhu nhiing
e ngai cua tiing nhém khach hang.

Ché d¢ in ky thuat s6 da md ra nhiing huéng di day sang
tao. Vi nhiing than chti 1a cac cong ty in ky thudt s6 muon
thé hién cong nghé méi cua ho doéi véi cac hang quang
cao va thiét ké thi to6i viét cho ho mét buu thiép don gian.
Trén buu thiép ¢ hinh anh mét ngudi mau dong tinh véi
canh tay trai dudi ra cho thdy hinh xam hinh trai tim va
tén ctia khach hang trong trai tim do. Tiéu dé la gi? “Cong
viéc ctia ban c6 lam cho khach hang yéu ban dén mtic nay
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khong?” Tam buu thiép thu hai trong chién dich nay cé
hinh nhiing ngudi (that ra la nhan vién cta cong ty do)
dang viét tén ngudi nhin bang nhiing cdy phdo bong nho.
Tiéu dé la: “Sally, y tudng sang tao ctia ban c6 lam cho
khach hang thich tha?”

Thuc hanh

+ Moi ngudi déu thich dugc déi xtt nha nhdn va goi tén
doc gia la diéu ma ban nén lam ma khong can suy nghi
gi ca. Néu thu thap dugc nhiing thong tin khac vé ho,
hay ¢6 gang st dung chung. Nhung phai luén suy nghi
rang “Toi sé phan ting nhu thé nao khi doc diéu nay?”

AP

+ Hay nhé rang c6 mot su khac biét 16n gitia “cd nhan
va “ca thé hoa”. Goi doc gia bang tén ctia ho, sau d6 viét
nhiing doan da dugc thao san theo khudn mau sé khién
ho cam thdy khé chiu hon la thich tha véi bai viét.
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2 ~ ~ ~ 3
~ ~ -« <
@ | TU'VA"HOAC “DUNG”

TOI THUC HIEN NHUNG KHOA PAO TAO thudng xuyén vé
copywriting. Va mdi lan nhu thé, ching t6i déu thao luan
vé su hoan hao cua tiéng Anh (ca van viét lan van ndi).
Phan ting ctia nhiing ngudi tham du rat khdc nhau, c6
ngudi gat dau hiéu biét, c6 ngudi hoai nghi.

Hay gio tay 1én c6 y kién néu gido vién cua ban bdo ring
khong nén mé ddu mdt cau bang tu “va”. Dugc roi, bay
gio hay dat tay xudng. Thuc té la ban c¢6 thé mé dau cau
bang tu “va”. Xem qua nhiing tdc phdm kinh dién cua
van hoc Anh (hodc nhiing bai toa soan cta tap chi The
Economist), ban sé c¢6 hang tram vi du nhu thé. (Tuong
tu véi ti “nhung”).

Y twong
Tir mot than chii chu yéu han hang cho nhimy nguai gia

Day la mot thanh kién thu vi. Tai truong hoc cua con
toi, noi tdi ho trg ho day mon vén hoc, gido vién yéu ciu
bon tré khong m& ddu mot cau béang tii “va”. Thé nhung
nhiing quyén sach ma chung mang vé nha d€ tap doc thi
day nhiing cau nhu thé.
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Day 1a ly do vi sao ban nén viét nhu thé. La moét cach dé
ctung c6 cho két luan ctia ban hoac y kién dugc thém vao,
st dung tii “va” & d4u cau co tac dung ky diéu doi véi cac
copywriter. Diéu nay cling gitip ngit doan nhiing ciu qud
dai dén mtc khong thé chip nhin dugc. Toi da lam nhu
thé trong toan bd quyén siach nay. Va chic chian nhiing
quyén sach sau nay ciing thé. Nhung c6 khi n6 khong
phai l1a mot y tudng hay, dé la khi doc gia phan tng tiéu
cuc véi no.

Trén thuc té, d6 la nhiing ngudi c6 quan diém bao thy,
chang han nhting ngudi trén 60 tudi. (DU sy uong budng
nay ctia ban c6 thé lam phat y moét hoac hai doc gia, nhung
hiéu qua cua no6 doi véi bai viét con 16n hon nhiéu.)

Déi véi mot than chu ddc thu, t6i da phai hy sinh thoéi quen
thém vao bai viét nhiing tu “va”. Khach hang ctia ho phan
16n la nhiing ngudi trén 60 tudi. Khong chi véy, ho con
c6 dau 6c rat sach vo va c6 nhiing quan diém khat khe vé

rL_»

tiéng Anh “chudn”. Thuc sy ho qué kién dinh dén néi néu
toi gtii mot biic thu chao hang véi tu “va” & dau cau thi
thay vi ddt hang, ho sé viét mot biic thu tay d€ phan nan
v6i giam doc diéu hanh cta cong ty.

Tat nhién, cai gi cling c6 gidi han ctia nd. M dau nhiéu cau
voi ti “va” hodc “nhung” sé khién doc gia khoé chiu. Nhung
v6i mot tan sudt thich hgp, nd sé 1a mot cong cu dac luc.
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Thurc hanh

+ Néu ban c6 mdt cau dai v6i ddu chdm phdy & gitia hoac
mot ti “va” noi hai y tudng véi nhau, hay xem liéu cé
thé tach chung ra thanh hai cau hay khong va dung tu

«€__\»

va” dé mé dau ciu thd hai.

+ Ludn quan tdm dén doc gia. Ho c6 phién gi khong?
Tham chi, ho ¢6 nhan xét khong? Diéu nay quan trong
hon s& thich cua ban hodc 16i huéng dan cua téi.
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TRONG CUQC NOI CHUYEN v6i mdt copywriter ndi bo
nhiéu kinh nghiém, t6i da hoi c6 a4y mat trai trong cong
viéc ctia 6 4y la gi. Co 4y tra 1oi: “Dé la viét quang céo
cho cuing mot san phdm ndm nay qua nam khac. Toi udc
c6 thé lam cho chung bt nham chan” Vi vay t6i da hoi
c6 4y, “Nham chan véi ai?”

Néu da tling mudn lam mdi bai viét vé mot trong nhiing
san phdm cua ban bdi nd da tré nén nham chan thi hay
héi cau nay véi chinh ban. Cé phai bai viét tré nén nham
chan, hay la ban dang chan né? Néi cach khac, két qua bai
viét ra sao? Boi day la van dé thuc su.

Y wrong

Tir nha xuat ban sach nién giam

Copywriter ma to6i viia dé cap dén lam viéc cho mot nha
xudt ban sach nién gidm. Ho san xudt hang loat sdch tham
khao hang ndm véi day cac sy kién va con s6 vé nhiing
khu vuc va cac nganh cong nghiép khac nhau trén thé gisi.
Két qua kinh doanh rat tuyét, trén thi truong, ho 1a mot
thuong hiéu néi tiéng va dang tin tudng va khach hang
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that sy cin nhiing thong tin nay. Nhung bdi vi san phdm
hiém khi thay d6i, nhin vién tiép thi sé dén va viét bo thu
quang cao dau tién roi chan nan khi dugc yéu cau lam diéu
nay mot lan niia trong cudn sach tié€p theo. Va ho phai lap
lai tit ca trong ndm sau d6. Nhung...

Néu mot tai liéu (quang cao, thu, email dudi dinh dang
HTML hodc bét ctt thi gi khac) ma ban dang dung van dat
dugc ty phan hoi tuong doi chap nhan dugc thi khong co
van dé gi hét. Hién nhién la hach hang hién nhién khong
thdy n6 nham chan. Du ho thdy chan thi sy nham chan
nay ciing khong anh hudéng dén hanh vi mua hang cua
ho. Vi viy ban khong phai qué lo ling vé bai quang cdo.
Con doi v6i viéc nghién ctiu thi sao? Hodc suy nghi vé
mot chuong trinh khuyén mai hdp dan khong thé cudng
lai dugc? Hodac t6 chiic mdt chubdi hoat dong dusng pho
dé tim hiéu khach hang thuc sy nghi gi vé san phdm cua
ban (va cac vat phdm quang cdo)?

Néu thay bai quang cdo cta ban dang té di - that su dang
té di — thi ban can phai xem lai nhiing van dé co ban. Xem
lai nhiing bai quang cdo nam trudc va c6 ging lam cho bai
viét tré nén sinh dong hon mat chut sé khong cé tac dung
gi. Mién la n6 kha giéng phién ban cii nam ngoai thi né van
c6 hiéu qua. Day la mot vai y tudng cé thé giap dugce ban...

Thue hanh

+ St dung san phidm ctia ban d€ biét n6 c6 tac dung gi.
Vi sao no tét hon nhiing thi khac?
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+ Trao d6i v6i nhiing ngudi da mua san phdm cta ban
ndm ngoai. Vi sao ho mua chung? Ho da stt dung ching
nhu thé nao? C6 mot yéu t6 nao ho mua nhiing san
ph4m nay l4n nia, ngay ca khi tat ca nhiing yéu t6 khac
khong con?
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HAY TAO RA
@ | BANGCAUHOI

CON NGUOI THUONG THICH dugc nguoi khac héi y
kién. Pay 1a mot trong nhiing ly do cac cong ty nghién ctiu
thi truong da thanh cong trong viéc tim ngudi tham gia
vao nhiing nhém phong van tap trung hodc chi la khién
nhiing ngudi dang di trén duong phai diing lai dé tra 1oi
ho. Hay nghi vé tit ca nhiing lic ban thdy bang cau hoi
hodc nhiing bai kiém tra tinh cach trong cac tap chi. D6
la mot phan bai toa soan. Vi sao ching ta khong khai thac
cac diém yéu thudc vé ban chit con ngudi (su tu cao) trong
bai viét ctia minh?

Cach dé nhét d€ thuc hién 1a hay viét bang cau hoi. Ban sé
c6 niém vui khi thiét ké né giong nhu mot bang céu hoi
that (theo cach nao d6 thi dung vady) - nhung hay chac
chin rang bang cau hoi (va cau tra 16i) dan dat doc gia
dén dich ma ban mong muoén: ho sé nhin thé giéi theo
cach ban mudn.

Y tuéng
Tir mot tap chi may tinh

Phan 16n cac nha xuat ban tap chi déu st dung cac bai tu
quang cao theo mdt ké hoach kha don gian. Diu tién la
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mot btic anh 16n vé phan thudng hoac qua tang khac nhau,
chdng han nhu mdt tui my phim, 4o lanh tay ngin c6 in
logo, gid méy dung thuc phdm khi di pic-nic, du danh golf,
ao thun, moét lo nudce hoa 16n. K& dén 1a mot tya dé quang
cao 16n ndi vé giai thudng cung véi ty 1é phan tram ma ho
sé tiét kiém dugc so véi gia mua tai ctia hang. Sau dé la
vai dong khéng dinh chét lugng ctia qua ting.

Dai véi tap chi nay, trudng phong phat hanh bao chi yéu
cau chung t6i lam bang cau hoi khac di mot chat. Va ching
toi d€ xudt mot bai kiém tra tinh cach. N6 cling tuan theo
két cdu ct: dau tién, ban phai tra 16i mét s6 cau hoi trac
nghiém. K& dén, ban sé cong diém. Cudi cung, doc bang
két qua dé hiéu r6 hon vé tinh cach ctia minh. Ban sé biét
mot sd diéu nhu sau: “Néu hau hét cau tra 16i 1a C thi
doanh nhan c6 ban linh, c6 kha nang ra nhiing quyét dinh
kho khin nhit ma khong béi réi. S6 phan ctia ban gan
lién véi bi kich khong dugc cong nhan va tudng thudng
xtng dang.”

Tua dé khién ngudi ta bi cudén hut: “Toi c¢6 thé hoi ban vai
cau dugc khong?”

Chung t6i b6 sung thém mot biic tranh biém hoa ddc biét
hinh anh truéng phong phat hanh bao dang cam bia ho
s0. O day co sau ciu hoi bao gom: “Khi di in & ngoai,
ban cé thti nhiing mén an ngon nhat khong?”, “Néu co
mot cai thang chan ngang duong ban di, ban c6 chui qua
né khong?”; va “Ban c6 thudng xuyén sdp xép ho so cua
minh khong?”

100 y tuédng viét quang cdo tuyét hay 303
https://thuviensach.vn



Chung t6i sdp xép cu tra 16i trong do st dung ba chi
dau tién cua tén tap chi va viét bang tom tat dan dén két
ludn: “Dat mua dai han tap chi [tya cua tap chi] sé lam
cho cudc song ctia ban thoai mai hon” Ching t6i c6 diéu
chinh phén 1¢i ich d€ phan anh “tinh cdch” ma bang cau
hdi kham pha ra: tich cuc, than trong hoac phdng khoang.

Thue hanh

+ Khi viét bang cau hoi, diing lam cho n6 qua dai - hay
nhé ring né dang nam trong muc quang cdo. (Tuy
nhién, vé6i thu quang cdo tryc tiép thi ban c6 nhiéu dat
hon).

+ Bdo dam ring bang ciu hoi ctia ban c6 muc dich ro
rang. That su ban khong hiing tha véi y kién cua ho
ma ban muén ho mua sdn phdm cta minh.
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CHO NGUOI TA THAY MOT
L) CHUT “CANH HAU TRUGNG”

MOI NGUOI THUONG MUON BIET THONG TIN ctia ngudi
trong cudc. V6i mot s6 doc gia, chi can biét rang c6 mot
doi ngti vu ta da lam viéc hét stc thi ho sé san sang tra
tién d€ mua bt cu thi gi ban dang ban. Day 1a ly do vi sao
cac tya dé htia hen sé tiét 16 “7 bi mat cua thg stia mong
tay chuyén nghiép” rat c6 hiéu qua.

Ngay ca nhiing thanh phéan uu ta trong xa hoi cling luon
lo s¢ rang ho sé bi tii chdi béi mot nhém nao dé cao cip
hon ntia vi ho dén tré, khéng dang thanh phéan hodc tu
vung khac ctia thanh phé6. Méi tang 16p trong xa hoi déu
c6 nhiing méi lo au vé dia vi va ban c6 thé tin dung no
dé dat dugc muc tiéu ctia minh.

Y twong
Tir mot cong ty cong ngheé thong tin

O giai doan gitia ctia mot chudi quang cao béo chi cho nha
cung cdp dich vu cdng nghé thdong tin nay, ching toi quyét
dinh sé thtt mot vai diéu méi la. Thay vi goi doc gia theo
ngdi thi hai s6 it 1a “ban” va ndi vé nhiing lgi ich thong

23

thuong, ching toi da tao nén mot la thu “gid” tii giam doc
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diéu hanh gtii dén dén giam doc tiép thi. La thu nay dugc
in thé vao chd mot mau quang cdo, trong do “tiét 10” ké
hoach ctia cong ty d6i véi khach hang.

Btc thu ¢6 noi dung nhu sau:

James than mén,

To6i chi mu6n nhic anh rang ching ta sé ting gia
vao thang t6i. Co 1é chung ta nén cho khach hang
biét sém dé€ ho c6 co hoi dit ky hop dong ndm t6i
vdi gid ndm nay.

Co 1é la baing mot quang cdo mai? Hodc la gtii thu?
Toi sé gtii thong tin chi tiét cho anh.

Karen

Mdu quang cao dugc thiét ké trong nhu mot 14 thu noi
bd va dugc lam ndi bat hon so v6i mot trang bai toa soan
thong thuong.

Déi dién véi mau quang cdo do, ching toi trinh bay cu thé
vé chuong trinh uu dai nay cing v6i don dat hang.

Két qua rat tot, tot hon muc tiéu dé ra. Toi doan la ngudi
ta thich cai y nghi ring mot s6 ngudi sé bo 16 co hoi nay
con ho thi ndm dugc co hoi nhé mot thong tin ndi bo.
Du chung ta c6 thé trinh bay nhiing diéu nay trong mot
mau quang cdo thong thudng, cach lam nay sé thua vi hon.
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Thurc hanh

+ Néu quyét dinh tht cach ti€p can nay, hay dam bao
rang ban viét v6i giong van cua mot biic thu ndi bo. Ca
tudng tugng nhu ban dang ghi chép lai cudc hop va sau
dé6 chi danh mady lai nhiing gi ban nghe lodng thoang.

+ Ban ciing c6 thé sang tao mdt qua ting nho nho dé doc
gid c6 cdm nhén vé no. Su dung tii ngli nhu “dugc tiét
19", “dugc trinh lang”, “dugc kham pha”
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TOI LA NGUOT UNG HO NHUNG BAI QUANG CAO DAL
Nhung cé nhiing san phdm va thi trudng nhat dinh ma
ban khong cin phai ndi nhiéu. Hay nghi dén nhiing xa xi
phdm nhu déng h6, my phdm, xe hoi, quin 4o sang trong.
Mau quang cdo ma ban thuong thdy 1a mot buc hinh tuyét
dep vé san phdm, bén canh mot ngudi mau cao cip tuong
ty, c6 thé€ la mot ngudi ndi tiéng.

Ban thdy cac miu quang cdo d6 c6 bao nhiéu tii? Mot ta?
Ba tu? Hay chi la tén san phdm? Trong thé giGi cta tiép
thi cam xuc, ban that sy khong can ton hang gi¢ d€ miéu
td nhiing lgi ich ctia sdn phdm. M4u quang cdo chi can
goi 1én trong suy nghi ctia doc gia rang: “Ban ciing c6 thé
1a mot trong nhiing ngudi xinh dep nay néu ban mua né”

Y wréng

Tir mot hang dong ho Thuy sy

Hai ngudi dan 6ng trong miu quang cdo nhin cham cham
vao ban. Ho 1a hai cha con. Ngudi cha an mdc dep khong

ché vao dau dugc. Ong ta mic bo d6 vest dat tién va 4o
so-mi trang banh bao (médc du khdng c6 ca-vat). Véi dang
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ddp phong d¢ & tudi khoang 45, 6ng ta rét ty tin va cudi
phéng khoang nhu muén néi rang: “T6i 6 tit ca moi tha.
Nhung dé (dta con trai) méi la diéu tuyét voi nhat. Toi
khong can phai hét 1én vé diéu nay” Chang thanh nién
cling c¢6 mot mai téc dep. Anh ta méc dao lua cashmere
va nd nu cudi tu tin, y néi: “T6i khong cin phai lo ling
nhiéu trong cudc séng. Ban cé biét cam giac do tuyét voi
thé nao khong?”

Chi ¢6 16 tt cho m¢t madu quang cdo mot trang. N6 néi
rang (theo t6i dién gidi) ban khong thét su s§ hiiu chiéc
dong ho nay ma giti né cho con cdi ctia ban.

Bai quang cdo dao siu vao dong co thuc ddy con nguoi:
muon dat dugc dia vi cao hon trong xa hoi. Tat ca y tudng
ndm & ché néu mua chiéc dong ho nay (va mot cdp khuy
mang-sét rat dep di kém) ban tré thanh kiéu ngudi cé gia
dinh truyén thong va dugc thuia ké ca gia tai.

Con nguoi khao khat moi thu. Nhiing nha quan ly mong
dugc thang ti€n. Nhac si khao khat gianh giai thuéng. Cha
me khat khao nhiéu thd cho con céi. San phdm cta ban
c6 giup ho dat dugc khao khat ctia ho khong? Néu c6, ban
dang c6 mét don bay vo cung gia tri cho bai viét ctia minh.
Muc tiéu chinh la néi v6i ho rang ho dang cé nhiing diéu
kién rét tot va chi can san phdm cua ban giup d6 ho thém
mot chut, nhiing canh ctia sé rong mé chao don ho.
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Thurc hanh

+ Mot ky thuét ban c6 thé st dung la chi ra mot s6 nguoi
giong doc gia ctia ban da hudng lgi ich nhu thé nao tu
san phdm cua ban.

+ Mot phuong phap khac 1a ké nhiing cau chuyén thanh
cong ctia mot vai khach hang véi nhiing chi tiét cu thé
la ho c6 bao nhiéu tién, uy thé hay la sy néi tiéng ma
ho ¢c6 duac.
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TUAN THEO LUAT
@ | VANVATHAPDAN

NEU ISAAC NEWTON LA MOT COPYWRITER, qué tdo rét
xudng tring ddu cé thé khién 6ng nay ra y tudng vé luc
hép dan trong khi doc hon 1a luc hut cta Trai dat ca ky va
nham chan. Pay la mdt ly thuyét thu vi, ra doi ti nhiing
nghién ctiu quan sat bang mat, cho thiy c6 mot trat ty tu
nhién trong khi doc quang cao, brochure hoac trang web
ctia con nguoi.

Trat ty d6 la: hinh anh, cha thich, tiéu dé, tiéu tua, chinh
van quang cao, phiéu mua hang, logo. Tat ca dugc goi la
stic hdp dan trong khi doc bai mat chung ta di chuyén tu
trén xuong dudi trang gidy, lan lugt hét yéu t6 nay dén yéu
t6 khdac. Ban c¢6 thé tin dung diéu nay nhu mdt thuén lgi
hodc 1o di va budc doc gia phai c6 ging giai ma bai viét
cua ban.

Y twény

Tir Nha xuat ban Streetwise

Ban da c6 bang lai xe chua? Ban da hao hing nhu thé
nao? Ban c6 mudn biét lam thé nao d€ bao vé biang lai xe
ctua ban khoi nhiing vi pham t6c do, bi phat tién hodc bi
tich thu? Nha xudt ban Streetwise da xuat ban mot quyén
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sach hudng dan ban lam dugc diéu d6. Toi sé khong dua
ra day 16i rao hang vi d6 la cong viéc ctia ho. Nhung toi
sé cho ban xem mdt mau quang cdo tuan theo quy tac luc
hép dan trong khi doc.

Quang cdo cd bic anh mot vién canh sat cdm khau sing
ra—da nham vao nguoi dang lai xe véi toc do cao. Tiéu dé
miu quang cdo theo sau la: “H&i cdc tai xé, day la thong
tin ndi bo ma canh sat khong muén ban biét!”

Mau quang cdo that tuyét voi. N6 xdc dinh doc gia muc
tiéu, dung y tudng vé “thdéng tin ndi bd” va nhan dé dat
trong ddu ngodc kép cho biét do la 16i cia mot ngudi that
dang noi. N6 dugc mé dau bang moét doan cau khach:
“Canh sat giao théng noi... “Hay bao vé bang lai xe cua
ban!” va tiéu dé phu: “Diéu cac tai x€ can biét... trudc khi
qua tré!” (Toi khong chac vé tac dung cua tit ca cac ddau
chdm than, nhung trong truéng hop nay thi né cé hiéu
qua).

Trong phan quéang cdo chinh, c6 sau di€ém chinh dugc phan
cach bang nhiing tiéu dé phu va chia thanh hai cot. C6 mot
danh sach dugc danh d4u bang nhiing d4u dau dong, danh
sach chu thich trén phan huéng dan, hai chiing thuc cua
khach hang va “gidy chiing nhan bao lanh rat tién trong
90 ngay”. Cau cudi cung chinh la phan ghi diém ctia mau
quang cao nay. D¢ la don dat hang véi tiéu dé “Gti cho
toi bang dung tht cta quyén hudng dan 90 Ngay Khong
Rui Ro ngay béy gi¢!” Ho con bién ma nguén thanh mot
logo theo hinh anh den tin hi¢u giao thong.
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Thurc hanh

+ Ban khong can phai tuan theo dinh luat lyc hip dan
doc. Rét nhiéu quang cdo khong lam thé. Nhung nhé
rang ban cang dit ra nhiéu tré ngai cho viéc doc ctia
doc gia thi ho cang it phan hoi.

+ Tranh tach cic cot hodc chii bang hinh anh. Poc gia sé
khong bao gio doc ntia ¢t con lai.

100 y tuédng viét quang cdo tuyét hay 313
https://thuviensach.vn



f c “ a ‘n‘

NEU MUON TRO THANH MOT COPYWRITER VI PAIL ban sé
muon doc ngay tit ca nhiing cudn sach kinh dién dugc viét
v€ copywriting, quang cdo, ban hang va tiép thi trong hon
100 nam qua. Duing lo lang: d6 khong phai la mét danh sach
lam ban nan chi; hau hét cac cudn sach dugc viét ra trong
thai ky nay vé€ nhiing cht dé nhu trén khong thu vi lam.

Nhung doc sach vé copywriting chi 1a mot phan cta cau
chuyén. Nhiing kién thtic ma ban that su can - nhiing kién
thtic giap ban tién xa hon bat ct quyén sach nao - 1a nhiing
gi ban hiéu vé con ngudi. Khach hang hién tai, khach hang
tiém ndng, doc gia, khan thinh gia... du ban goi ho la gi thi
d6 déu la nhiing ngudi ma ban phai hiéu va gin bé véi ho
néu mudn ban hang cho ho. Va hay nhé rang ban hang la
nhiing gi ma ban va t6i dang lam d¢€ kiém song.

Y twong
Tir David Ogilvy

Toi cho rang sé thich hgp dé bay to long ton kinh déi véi
copywriter va cling 1a nha quang cao vi dai nhat cta thé ky
20 nay dé hoan thanh quyén sach nay véi mét y tudng dugc
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14y cam hiing ti mot phét biéu ctua ong - David Ogivily.
Khi mot copywriter tré trong cong ty ctua 6ng - Ogilvy
& Mather - muén ding mét tii ng han lam la “lam cho
thudn tién” hodc “tdn dung’, 6ng da bao anh ta bat xe buyt
di tit Grehound dén Idaho va 6 lai d6 trong mét tudn. Ong
ndi: “Néu anh nghe thay bat ct ngudi nao & vung dé dung
tu nay thi thi hay st dung nd”.

Mot trong nhiing cach hay nhit ma t6i tim ra dé€ c6 thé
biét ngdn ngli ma ngudi ta dung don gian 1a noéi chuyén
va lang nghe ho. T4t nhién, ban phai di du lich nhiéu noi.
Khi t6i bat ddu lam viéc nhu mot copywriter doc lap, toi
da song & vung phia tay Luan Pon. Hang xém cua ching
toi déu co vi tri cao trong linh vuc tai chinh, truyén thong
va luat. (Chung t6i ciing khong lang tranh dugc sy that
trg tréu la tat ca dang sdng trong nha tranh dugc trang
tri lai ciia cong nhan nha may bia). Diéu nay da cho toi
nhiéu hiéu biét ma t6i c6 thé dung trong cong viéc B2B
ctia minh, nhung né chi dai dién cho mot nhém nhé cta
xa hoi. By gio t6i song & Salisbury va ti€p xic véi tat ca
moi hang nguoi dang lam tat ca cac loai cong viéc khac
nhau. Nhu vy t6i thuc hién diéu nay dé dang hon nhiéu.

Du ban lam thé nao, ban can phai biét lang nghe cach moi
ngudi ndi chuyén. Pdc biét, néu viét cho cac chién dich tiép
thi doanh nghiép dén doanh nghiép, linh vic ma nguoi ta
da quen v6i quan niém rang cac doanh nhan sé dung cum
tu “mot sy gia tang dang ké vé tién luong” khi mudn ndi
“tang luong dang k&
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Thurc hanh

+ To mo vé con ngudi. Pé la cong viéc ca doi cua ban.
Mbéi khi ban bat dau viét mot mau quang cdo, hay nhé
doc gia ctia minh 1a nhiing con ngudi. Khong phai la

“thi truong muc tiéu”, “phan khuc khach hang’, ma la
mot con ngudi cu thé.

+ Doc nhiéu hon, ca bao khé nhoé va bao khd rong, tap
chi kinh doanh va tap chi giai tri, van tho va sach kinh
doanh. Va lang nghe cidch moi ngudi néi chuyén. Biét
lang nghe va hoc ngoén ngti néi chuyén hang ngay cua
ho.
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Lo ket

Doc lai ban thdo ctia quyén sdch nay, toi nghi rdng sé c6 nhiéu
y tudng c6 thé bi nhiing ngudi quan sat ti bén ngoai danh
gia la hoai nghi, yém thé. Toi néi nhiéu vé viéc danh vao
cam xudc va nhiing dong co co ban cta doc gia ciing nhu
nhiing dong co tdm thudng ctia con ngudi va ban cé thé
khai thac chung d€ ban san phdm. Du t6i cling muén tin
tuong vao nhiing diéu tot dep clia con ngudi nhung toi
c6 phan hoai nghi, it nhat la chut than trong véi nhiing ly
do hanh dong cta ho.

Hoan toan ty nhién khi chung ta mudn trinh bay hanh
dong cua minh mot cach tich cuc, nhu thé chung ta c6 bo
phén PR ndi bo, phat hanh cac thong cdo bao chi dé€ cho
thdy dong co t6t dep sau mdi hanh vi ctia minh. Nhung
mong mudn c6 dién mao dep trudc ban dong nghiép co
phai [a mot diéu tdi 16i? Co phai nhiing khat khao vé vat
chét 1a diéu dang lo ngai? Co phai tan duong hoac tang boc
la ndéi d6i? Toi khong cho 1a nhu vay. Chung ta 1a chinh
minh va nhiéu ngudi kiém s6ng bang nghé copywriter hay
bd qua nhiing 16i chi trich do.
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Leicamon

Nhiéu y tudng clia quyén séch nay dén tli nhiing dy an ma t6i
da tiing lam cho than chu. T6i mudén cam on tat ca moi
ngudi da rong lugng cho phép t6i dugc st dung chién dich
ctua ho d€ minh hoa cho cdéng viéc copywriting. Nhiéu y
tudng khac tii nhiing du an copywriting va ca thiét ké ma
toi khong tham gia nhung t6i van danh gia rat cao. Toi xin

bay to long biét on doi véi cac cong ty va copywriter do.

Mot lan niia, t6i nhén thay qua trinh lam viéc véi Martin,
Pom va nhém & Marshall Cavendish that sy 1a mot qua
trinh hoc hdi va truyén cho t6i nhi€éu cam hing. Loi
khuyén, su hudng dan va tinh ban ctia ho da gitp toi thuc
hién quyén sach nay véi nhiéu niém vui thich giéng nhu

cong viéc cua toi.

Cuoi cung, toi danh sy tri 4n sau sac d6i véi vg toi, Jo va
hai con trai toi, Rory va Jacob, ho da kién nhan & bén canh
khi toi chui mai vao ban phim. Téi hy vong sé dén dap lai
cho ho khi quyén sach nay dugc xuit ban.
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- Ban c6 sif dung nhiing sao ngif rat “kéu”
trong bai viét quang cdo khéng?
- Diéu gi con quan trong hon ca chuyén toi da hoa
trang web vi cong cu tim kiém?

« Ban cd biét bat dau bang mot tiéu dé hifa hen
thang tin hitu ich?

Tt dusoc xae dinh la ngudi bdn kang teén giay, va by gld, theo tac gia cudn
sdch nay, la ban hing trén giay va trén man hinh, bai quang cdo dua thang
i p cika ban #én vdi dam dong, Lam dung thiban oo thé ngdi kudng v dém
tién. Nhwng lam dung 84 o0 d& Chide chan ban oo the vigt dy trang gidy—
haae man hinh— vl nhifng 10 ngdf mridu fd san phdm cda ban, va thim chl
ca niém thich thi coa ban treng vie "thigt k2 1al hoan tadn trang web cua
ching 161" nhimg nhitng chuyén dd s& khang chuyén thinh doanh s

{Chifa dung nhing § tdng dén 1 nhiéu cing ty da dang nhu Hamleys, Time
Out, Malmaison, Waitrose, quyén sich nay gitp ban chuyén nhimg gi ban
biét wé san pham cda ban va; by vong L3, nouoi doc cia ban, thanh dé tai bdn
hiang hiét st g qud lam xoay chuyén viée bubn ban,




